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ORS Available To Review Rate Application
Prior To Submitting To PSC

If a regulated water and/or wastewater utility will be filing for a rate increase, the Office of
Regulatory Staff (ORS) is available to review the Application prior to submittal to the Public Service
Commission (PSC). The ORS will ensure that the Application is complete and includes all
documentation required. PSC regulations 103-512.4 (wastewater) and 103-712.4 (water) list the
information required to be included in the Application. SC Code of Laws section 58-5-240 requires the
utility to notice the Commission of the intent to file an application seeking approval of water and/or
sewer rates. The Application may not be filed earlier than 30 days from the date of the notice of intent.
Please contact us if we can assist you.

PSC Must Approve Any Change in Rates

All water and wastewater utilities are reminded that any increase or $
decrease in rates, or any additions or deletions to the tariff, must be submitted to
the PSC for approval. For example, a utility charges a flat rate for water service.
The utility now wants to increase the rates for only those customers who install a
swimming pool. Unless the PSC has approved a tariff to allow that utility to ]
charge a separate amount for customers with a swimming pool, the utility must Jo
continue to charge all customers the same flat rate, regardless of the amount of
water use. The utility is allowed to amend its tariff for such changes, and often it can be done without a
formal hearing. However, the utililty must obtain approval from the PSC prior to implementing any
changes to the utility’s currently approved tariff. Please contact the ORS if your utility needs assistance
or if you have any questions.



Customers Should Be Encouraged to
Conserve Water

Summer is over, but the effects of the hot weather continue. The lack of
rain created a potential drought in some areas. Customers should conserve water
by repairing leaky faucets, watering the lawn during the cooler times of the day,
and installing a water-efficient shower head. Remind customers that conserving
water helps the utility save money and pass those savings on to the customer. One
idea is to list a conservation tip of the month on customer bills or direct customers
to the Water Use It Wisely website (http://www.wateruseitwisely.com/100-ways-
to-conserve/index.php) for over 100 tips on how to conserve water.

Educating Consumers on Flushable vs.
Non-Flushable Items

Disposable items make our life easier. However, items such as diapers, cleaning rags, and wipes
that are improperly disposed of down a sewage drain can clog pump stations and collection lines. These
contaminants cause grinders to work extra hard, which can quickly wear down the equipment and result
in costly replacements. Those costs may be eventually passed on to the consumer in the form of higher
rates.

PSC Regulation 103.535B allows for the discontinuance/disconnection of service in the event that
customer use of the equipment adversely affects the utility’s service to others. However, to collect
reimbursement for damages to the equipment from the customer may require the utility to pursue legal
action through Magistrate’s Court, if the utility is able to prove the contaminant came from a particular
individual.

To help educate consumers on flushable versus non-flushable items, utility representatives can
ask to speak at Home Owner Association meetings and explain the costly results of flushing non-
flushable items into the sewer system. A bill insert or note on the monthly bill can also educate
consumers on what is flushable. Frequent communication with customers is important in keeping the
utility’s equipment working properly and keeping the costs of wastewater treatment affordable.

100% of Utilities File Their Calendar Year
Annual Report

Regulations 103.512.1 and 103.712.1 require utilities to file an annual report with the PSC and the
ORS no later than April 1 if the utility’s books are maintained on a calendar year. One hundred percent
of the utilities that file an annual report on a calendar-year basis have complied. Those utilities that file
based on the utility’s fiscal year must submit their annual report within the three months after the end of
the utility’s fiscal year as allowed by PSC Regulations.
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Workshop Update

The ORS has scheduled a workshop regarding the regulatory requirements that affect water and
wastewater (sewer) utilities in South Carolina for December 6", 2011, from 9:00 a.m. until 4:00 p.m. at
the Public Service Commission’s hearing room, 101 Executive Center Dr., Suite 100, Columbia, SC.
The workshop is EREE and open to the public and space is limited. The registration form has been
mailed and is available online at http://www.regulatorystaff.sc.gov/waterforms/2011reqgistration.pdf
along with the workshop agenda. The agenda includes commentary from PSC Chairman Butch Howard
who also chairs NARUC’s Committee on Water. In addition, staff from DHEC will discuss drinking
water and wastewater operations and maintenance, and staff from the ORS will discuss customer service
practices, proceedings and filings with the PSC, and rate applications and audit reviews. Operators will
receive credit hours for attending.

If you have any suggestions for topics at the workshop, please email Willie Morgan at
wmorgan@regstaff.sc.gov or Hannah Majewski at hmajews@regstaff.sc.gov.

DHEC Offering Recertification Workshop
For Backflow Prevention Testers License

The Cross Connection Control/Backflow Prevention program is a state-
mandated program designed to protect the public's drinking water from contamination
by identifying and eliminating cross connections. Every public water system must
initiate and maintain a viable cross connection control program. This is accomplished
by surveying the distribution system for unprotected cross connections. Once identified,
these connections can be eliminated through the proper use of backflow prevention
assemblies. The public water system must maintain accurate records pertaining to the location of existing
backflow prevention assemblies, type and size of each assembly, and annual testing results. All testing
must be done by a state certified backflow prevention tester. Additionally, backflow prevention
assemblies used in South Carolina must be on SC DHEC's list of approved backflow prevention
assemblies for South Carolina.

A certified backflow prevention tester's license will expire every three years. There are two ways
to complete the requirements for recertification. The first is to request a copy of the recertification study
guide by contacting watkinjd@dhec.sc.gov, then registering with one of the recertification labs. The fee
for recertification testing is $50.00 per person. The second way to become recertified is to go through the
three-day state-sponsored backflow prevention certification workshop at the cost of $225.00 per person.
Visit DHEC’s website at http://www.scdhec.gov/environment/water/dwbflow.htm for more information
on upcoming backflow prevention workshops.
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Accounting for Interest on Customer Deposits
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In accordance with S.C. Code of Regulations, section 103-531.2(A) and 103-731.2(A), sewerage and
water utilities are required to pay simple interest on customer deposits at a rate determined by the
Commission. Interest is paid on deposits held longer than 6 months.

On October 3, 2003, in Docket No. 1993-13A, Order No. 2003-593, the Commission modified the
interest rate to be paid by utilities on customer deposits and established a rate of 3.5%, effective January
1, 2004.

NARUC requires that customers’ deposits be booked in Account 235, a liability account for money owed
to the customer. This account shall include all amounts deposited with the utility by customers as
security for the payment of bills.

As stated in the S.C Code of Regulations, section 105-531.2(B) and 105-731.2(B), interest shall be
accrued annually and payment of such interest shall be made to the customer at least every two (2) years
and at the time the deposit is returned. Interest expense (debit) is booked in NARUC Account 427.4, and
a credit is made to Account 237 for accrued interest expense.

Each utility is reminded to adhere to regulations 103-531.3 and 103-731.3 which require the following in
regard to deposit records:

Each utility shall keep a record to show (a) the name and address of each depositor (b) the amount and
date of the deposit and (c) each transaction concerning the deposits.

Sources: SC Code of Regulations Chapter 103 and NARUC Chart of Accounts
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