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DDS honored with Phoenix Award

“I could not be more proud of the staff,” says Shirley Jarrett, Disability
Determination Services (DDS) Director. “They are fantastic!”

As Jarrett speaks about the South Carolina DDS receiving the prestigious
Phoenix Award in recognition of its exemplary performance and service to
people with disabilities in South Carolina in 2012, she continually refers to
the quality of work and dedication of the DDS staff.

“Our staff exceed their goals and do an incredible job despite the many
challenges and obstacles they face,” she says.

The Phoenix Award is a national award conferred by the Social Security
Administration’s Associate Commissioner to a DDS that has overcome
significant obstacles to achieve agency goals. This year, SC DDS was one
of only two states to receive this award.

SC DDS adjudicated 95,320 claims, surpassing their budgeted workload,
while maintaining a net accuracy of 97.2% and decreasing processing time
for initial claims to 85.5 days. This was accomplished despite an unusually
high staff attrition rate and imposed limits in recruiting new employees.

“It is with immense gratitude and pride that I celebrate the Phoenix Award
with all of my fellow employees of the South Carolina DDS in recognition of
our resolve to provide quality service to the citizens of South Carolina,
regardless of the challenges we encounter,” says Jarrett.

SCVRD Board Chairman Derle Lowder, Sr. adds, “My heartfelt
congratulations and appreciation to Shirley Jarrett and the outstanding
staff in Columbia, Greenville, Charleston and the Office of State Claims for
their exemplary work and professionalism in providing responsive, timely,

and accurate disability determination decisions.”

“Congratulations to our DDS staff and thank you for your hard work and
dedication,” says Barbara Hollis, SCVRD Commissioner. “This national
recognition is well deserved.”

With excitement and momentum surrounding the award growing, DDS
offices around the state celebrated “Phoenix Award Day” on August 7,
with staff enjoying food, recreation and team building games.

http://scvrd.net/
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Jarrett says that the award has been a big boost to morale, especially as
the staff is facing another challenging year.

“I know they can handle it,” she says. “They are amazing.”

DDS Director Shirley Jarrett, right, was joined by former director Tom Paige
during the Phoenix Award Day celebration.
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The Administration office held the “Phoenix Olympics” as part of Phoenix
Award Day. Pictured is the gold medal winning team. Left to right: Mark
Staehle, Lametti Lambert, Sheena Gilyard, Rene Walker and Darlene Scott.
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The Charleston office was decorated with beautiful Phoenix posters
created by Lisa Carter and this superb piece of Phoenix artwork pictured
above, hand crafted by Rose Doyle (left) and Megan Ward. Staff enjoyed a
“spectacular day featuring a Festival of Food,” says Blake Monson,
Charleston DDS Regional Supervisor.

Charleston DDS staff.

Columbia DDS staff.
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Columbia DDS staff.

Greenville DDS staff.

Office of State Claims staff.

Around the state

DDS fiscal team wins award

SC DDS’s Administrative Fiscal Team was awarded the Social Security
Administration (SSA) Associate Commissioner’s Team Award for fiscal year
2012 for demonstrating conspicuous dedication, substantially reducing a
pending fiscal backlog, and improving customer service with the medical
community.

Left to right, front row: Darlene Scott, Kenneth Norris, and Lesa Sox.
Middle row: Rosalind Tucker, Beverly Sutton, Anita Monts, Laureen Zipp.
Back row: Gregory Sheroian, Lessie Hodges, Freda McCray, Stephanie
Smith-Morell, Willie Slice, Mary Collins. Not Pictured: Frances Bobbitt, Mae
Morant, Rene Walker, Barbara McClure.

Summer Transition Program at The Bryant
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Summer Transition Program at The Bryant
Center

During the two-week Summer Transition Program (July 29-August 9) at The
Bryant Center, transition students participated in physical therapy and
exercise; learned independent living skills through occupational therapy;
enhanced their leadership, teamwork and communication skills; explored
careers and post-secondary interests; and engaged in mock interviews
and other job preparedness activities.

The program was organized by Julie Atkins and Susan Looper, Transition
Counselors.

Aiken Summer Institute

Charlie Hartz was the guest speaker for Aiken’s Summer Institute. The
owner of two Dunkin Donut stores in Aiken, Hartz discussed the following
topics with transition clients: employer expectations, decision making,
interview techniques, appearance and job survival skills.

Hartz also conducted mock interviews with the clients, had a question and
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Hartz also conducted mock interviews with the clients, had a question and
answer period and toured the training center.

 

 

 

 

Aiken staff attend Chamber of Commerce event

The popular Greater Aiken Chamber of Commerce annual State of Our
Community Luncheon, now in its seventh year, was held on August 21st.
This event gives business, civic, community, and education leaders the
opportunity to hear firsthand what is in the works, and what is on the
horizon, for the community.

Aiken Area staff attending included: Jeanette Murray, Area Supervisor;
John McMurtrie, Center Manager; Freddie Boan, BDS; Shayla Padgett,
ACE/JPI; and Melissa Hildebrand, Counselor. Also attending were Advisory
Board Members Jim Carlisle and Dennis Orwat.
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