Total South Carolina Confirmed Complaints Analyzed by the SCDOI: 0

2021 South Carolina Group Annuity Complaints Summary
Total South Carolina Premiums: $1,147,382,559

Total South Carolina Complaints Received by the SCDOI: 0

Confirmed Complaints

Group Cocode Company Name Tota.l COIlfer.led as a % of Total U.S. Market Premiums
Code Complaints Complaints . Share
Complaints

4734 61689 Athene Ann & Life Co 0 0 0% 4:2% S 482,887,223
4832 86509 VoyaRetirement Ins & Ann Co 0 0 0% 10% S 113,045,171
304 68241 Prudential Ins Co Of Amer 0 0 0% 6% S 73,381,489
241 97136 Metropolitan Tower Life Ins Co 0 0 0% 5% S 58,744,045
20 65676 Lincoln Natl Life Ins Co 0 0] 0% 4% S 46,650,751
619 60895 American United Life Ins Co 0 0 0% 4% S 45,367,256
435 65935 Massachusetts Mut Life Ins Co 0 0 0% 4% S 41,302,595
1216 69345 Teachers Ins & Ann Assoc Of Amer 0 0 0% 3% S 38,532,470
670 63274 Fidelity & Guar Life Ins Co 0] 0] 0% 3% S 33,097,583
4965 6294/ Equitable Financial Life Ins Co 0 0 0% 3% S 32,343,213
869 66168 Minnesota Life Ins Co 0 0 0% 3% S 31,823,059
261 69868 United Of Omaha Life Ins Co 0 0 0% 2% S 26,517,022
169 68810 Sentry Life Ins Co 0 0 0% 2% S 21,404,080
826 66915 New York Life Ins Co 0 0 0% 2% S 19,170,873
709 67466 Pacific Life Ins Co 0 0 0% 1% S 13,563,340
943 61301 Ameritas Life Ins Corp 0 0 0% 1% S 11,356,724
140 66869 Nationwide Life Ins Co 0 0] 0% 1% S 11,264,883
12 70238 Variable Ann Life Ins Co 0 0 0% 1% S 9,914,114
140 92657 Nationwide Life & Ann Ins Co 0 0 0% 1% S 8,962,677
4794 79065 Delaware Life Ins Co 0 0] 0% 0% S 5,272,412
872 94250 Banner Life Ins Co 0 0 0% 0% S 4,860,136
12 60488 American Gen Life Ins Co 0 0 0% 0% S 3,996,441
869 93742 Securian Life Ins Co 0 0 0% 0% S 3,151,614
769 68322 Empower Ann Ins Co of Amer 0 0 0% 0% S 1,780,660
241 65978 Metropolitan Life Ins Co 0 0] 0% 0% S 1,470,097
431 66044 Midland Natl Life Ins Co 0 0 0% 0% S 1,272,237
918 65056 Jackson Natl Life Ins Co 0 0 0% 0% S 1,046,649
408 60739 American Natl Ins Co 0 0 0% 0% S 1,018,990
20 62057 Lincoln Life & Ann Co of NY 0 0] 0% 0% S 693,994
4832 67105 Reliastar Life Ins Co 0 0 0% 0% S 447,975
836 65242 Lafayette Life Ins Co 0 0 0% 0% S 401,724
1211 66583 National Guardian Life Ins Co 0 0 0% 0% S 364,676
634 65528 Life Ins Co Of The Southwest 0 0] 0% 0% S 321,660
4844 60232 Lombard Intl Life Assur Co 0 0 0% 0% S 300,000
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468 70688 Transamerica Financial Life Ins Co 0 0 0% 0% S 296,840
4 65005 RiverSource Life Ins Co 0 0 0% 0% S 278,405
344 61875 Church Life Ins Corp 0 0 0% 0% S 234,730
4890 68675 Security Benefit Life Ins Co 0 0 0% 0% S 189,377
836 92622 Western Southern Life Assur Co 0 0 0% 0% S 184,026
4734 80942 Venerable Ins & Ann Co 0 0 0% 0% S 171,806
4926 88072 Talcott Resolution Life Ins Co 0 0 0% 0% S 170,861
4855 68608 Symetra Life Ins Co 0 0 0% 0% S 70,257
300 64513 Horace Mann Life Ins Co 0 0] 0% 0% S 67,008
4 80594 Riversource Life Ins Co Of NY 0 0 0% 0% S 43,147
169 71099 Parker Centennial Assur Co 0 0 0% 0% S 25,000
4734 68039 Athene Ann & Life Assur Co of NY 0 0] 0% 0% S 21,639
943 60033 Ameritas Life Ins Corp of NY 0 0] 0% 0% S 13,057
153 67628 Pekin Life Ins Co 0 0 0% 0% S 10,182
4011 70025 Genworth Life Ins Co 0 0 0% 0% S 9,450
306 67989 American Memorial Life Ins Co 0 0 0% 0% S 4,723
468 86231 Transamerica Life Ins Co 0 0 0% 0% S 4,309
12 70106 United States Life Ins Co in the Cit 0 0 0% 0% S 4,000
449 90212 Great Southern Life Ins Co 0 0] 0% 0% S 3,600
71404 Continental Gen Ins Co 0 0 0% 0% S 3,340
4932 87726 Brighthouse Life Ins Co 0 0] 0% 0% S 1,308
1 60054 Aetna Life Ins Co 0 0 0% 0% S (37,999)
435 63312 MassMutual Ascend Life Ins Co 0 0 0% 0% S (38,013)
332 61271 Principal Life Ins Co 0 0] 0% 0% S (76,417)

*All complaints and premiums are calculated at the top of this sheet, however, only companies with more than $100,000 in written premium are listed. If you
have questions regarding a company not listed, please contact the South Carolina Department of Insurance.
Definitions

A “complaint” is defined as any written communication that expresses dissatisfaction with a specific person or entity subject to regulation under the state’s
insurance laws. An oral communication, which is subsequently converted to a written form, will meet the definition of complaint for this purpose.

A “confirmed complaint” is defined as a complaint where insurers, licensees, producers, or other regulated entities committed any violation of:

1) An applicable state insurance law or regulation;

2) A federal requirement that the state department of insurance has the authority to enforce; or

3) The term/condition of an insurance policy or certificate; or

4) The complaint and entity’s response, considered together, indicate that the entity was in error

*The determination as to whether a complaint is confirmed or not is made as a part of the analysis of the complaint file by SCDOI Office of Consumer Services

staff.
“Confirmed Complaints as a % of Total Complaints” is the Confirmed Complaints divided by the Total Complaints, then multiplied by 100.

"U.S. Market Share'" is calculated as the premiums or number of policies written nationwide for the company divided by the total of premiums or number of
policies written nationwide. The market share assists the consumer in identifying the companies with the most impact on the market and the degree of
competition in the market.
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