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Mission Statement

The mission of the South Carolina Energy Office is to increase efficiency in the
use of all energy resources all consuming sectors of the state, and, to the extent
practical, to maximize environmental quality and to minimize the cost of energy
use. The Energy Office carries out its mission by providing information,
technical assistance and financial support to South Carolina energy consumers,
producers and policy makers in the areas of energy policy, energy efficiency and
renewable energy resources.

Customer Focus and Satisfaction

The South Carolina Energy Efficiency Act, SCEO’s enabling legislation,
mandated that the Office provide planning and technical assistance services to all
energy-consuming sectors in the state. Therefore, SCEO works with a wide range
of customers, including individuals and agencies in the commercial, industrial,
residential and transportation sectors. SCEO also provides services to public
sector entities such as state agencies, school districts, regional councils of
government, local governments and non-profit agencies. Customer satisfaction is
measured in many different ways due to the variety and number of services
offered to the citizens of the state, but some include surveys, evaluations and
more informal communications via telephone and email.

Program Description: State Energy Program (SEP)

Program Rank: 1

Program Cost:

The South Carolina Energy Office is funded through grants from the U.S.
Department of Energy and with Petroleum Violation Escrow (PVE) funds. The
Office receives no state appropriations. Listed below is the State-authorized
budget for FY 1999.

AUTHORIZED
Federal Funds: $2,202,327.00
PVE Funds: $6,308,123.00
Other Sources: S 263,000.00
Total: $8,773,450.00

Program Goal

Facilitate the reduction of energy costs, consumption and pollution in state
government, local government, and schools, as well as in the private residential,
commercial, industrial and transportation sectors by providing technical
assistance, financial assistance, and the information base necessary for optimal
energy-related decision-making by all relevant parties. Facilitating the increased



use of renewable energy resources and sustainable development practices will
also maximize favorable impacts on energy efficiency, environment, and
economic development.

Program Objective

Implementation of a viable and effective State Energy Program as mandated by
the 1992 South Carolina Energy Conservation and Efficiency Act and federal
State Energy Program requirements.

Performance Measures:
Key Business Drivers:
(1) Number of SEP projects
(2) Percentage of SEP projects being implemented
Current Level of Performance:
(1) Number of SEP projects is 81
(2) Percentage of SEP projects being implemented is 84%

Program Results:
Business Driver: Number of State Energy Program projects
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Business Driver: Percentage of SEP projects being implemented
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