




























































































































































































































































































































































































P r o gr arns for I nter na I Audie nc e s

. Identified2,672 potential prospective students who participated in the cam-
pus tour progam.. Continued to market University pro$ams - Alumni Association, Athletics
and S.C. Botanical Garden - through displays.. Continued participation in each monthly training session for new employees
to introduce them to the history mission and services of the University.. Distributed 7,336 copies of Facts to on-campus users and sold 429
University information packets to departnents on cirmpus.

Universiry Guide Service Prograrn

a

O

a

a

Prospective student guided tours: 474 for 5,561 people.
Continued to expand tour guide master list in planning for an alumni organi-
zation and dedication of new Visitors Crnter.
Tour guides delivered oral presentations about student life at every Clemson
high school academic recruiting meeting this year sponsored by the Alumni
Association.
Improved tour guide training program.
Added a graduate student assistantship to restructure, improve and super-
vise tour guide program and help conduct programs of office.
Continued director's instructional assistance as visiting instructor in the Col-
lege of Education and Visitors Center staff mandatory enrollment in History
100.
Guide association took formal steps toward recognition as a University or-
ganization and elected officers who now manage much of the activities.

Historic Houses

Mission
The mission of the Historic Houses Deparrnent is to present the University his-

toric houses and properties in a posture that will foster a public understanding of the
origins of Clemson University within the context of the rich heritage of the state and
nation. The historic houses are interpreted as an interdisciplinary approach coordi-
nated with various University colleges and nationwide historic preservation re-
sources.

During the past year we:

Opened the John C. Calhoun House Museum to the public 361 days; more
than 28,000 visitors toured the house and grounds.
Opened the Hanover House Museum to the public every weekend, during
special events, by appointment, and during the summer school sessions.
Reappointed the Historic Houses Advisory Committee chaired by Michael
Kohl and composed of 14 faculty, deans and administrators from several
University departments and two community members.
Received contributions of time, talent and money from more than 75 volun-
teers from the Lake & Hills Garden Club and the Clemson University
Horticulture Club for the holiday celebration at both house museums.
Collected sufficient admission donations to employ 15 part-time students
throughout the year and to support the department's general operations for
nine months.
Identified and cultivated major donors for the Calhoun House, Trustee
House, Hopewell and Hanover House.

. Implemented product development for the museum store.
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Coordinated with the Publications and Graphics Department the design of
seasonal light pole banners serving as directional aids to the National Regis-
ter Historic District and the Calhoun family reunion.
Composed and delivered 10 proposals to state, federal and private funding
sources for general operations and special projects.
Performed an archaeological study of Cemetery Hill in preparation for
preservation and expansion.

. Obtained financial assistance from the Departrnent of Human Resources for
support of the archaeology and historic site guide programs.

. Conducted the archaeology summer field school, which attracted
pants from other major universities and archaeological societies.

. Promoted community relations through department staff and faculty volun-
teer efforts serving as guest lecturers and consultants to area organizations
and educational institution s.

. Designed and conducted a noon-time walking tour series for the National
Historic Preservation Week in May.

. Implemented and interpreted a model climate-control study in consultation
with Witliam Rose from the University of Illinois Building Research
Council.

. Completed and implemented student projects in the museums such as devel-
oping a visitors survey, publishing a horticulture guide, computerizing the
Hanover House collection inventory collecting African American oral histo-
ries associated with the Calhoun and Clemson families, documenting the
Clemson art collection housed in Sikes, and creating a structural model for
the Hanover House relocation.

. Obtained the largest college and university feature story ever published in
USA Today concerning the African American archaeology program.

. Developed the Friends of Historic Houses organization and implemented its
stewardship together with the Clemson Fund.

. Published Calhoun, Fort Hill and States' Rights: The Political Career of
John Caldwell Calhoun.. Developed academic courses available in PRTM, Performing Arts, History
and Architecture.

. Developed and implemented the Fort Hill Lecture Series, panially supported
by the S.C. Humanities Council.. Awarded a Conservation Assessment Program grant and implemented both
the collections and buildings surveys.. Awarded a grant from the S.C. Humanities Council which funded "Integra-
tion of Scholarly Research into Historic Museum Interpretation."
Developed and delivered an interdisciplinary grant proposal to the U.S.
Department of Education for development of a student leadership curriculum
program at clemson.
Contracted and coordinated an appraisal of the Calhoun House and Hanover
House collections in addition to the Clemson art collection.

. Developed an exhibit in Special Collections concerning University re-
sources.. Conducted an education seminar for the historic house tour guides at Monti-
cello, in Old Salem and at the Museum of the Confederacy (Virginia).

. Developed and implemented a Calhoun Family Reunion-for mlore than 200
descendants of John C. Calhoun.

. As a result of decreased state funding, the scope of the Department of
Historic Houses was significantly reduced, and two full-time positions in
the department were identified as potential "reduction in force" positions.

206



Governmental Affairs

There was a major restructuring and consolidation of the University's existing
government interaction systems. The new Office of Governmental Affairs will co-
ordinate all University activities involving state and federal government. Major re-
sponsibilities include: appropriation bill, legislation, informational requests, state-
wide legislative advocates and the board of visitors.

The University will continue to maintain an office (State Government Rela-
tions) and staff in Columbia that will report to the Governmental Affairs Office on
campus.

Appropriation Bill' 93 -94
On June 14, the General Assembly adopted a $3.7-billion budget. The bill in-

cluded a $250,000 increase for Clemson public service activities and $4 million on
the line for higher education. Also, there was a supplemental appropriations proviso
directing up to $30 million in excess funding to higher education. In addition there
were more than 350 provisos attached. Many of the provisos affected higher educa-
tion as well as selected programs at Clemson. A coordinated statewide group pro-
vided very positive support for this initiative.

Higher Education Accountabiliry and Reform Act
A coalition of business leaders joined with the Council of University Presidents

to advocate passage of a comprehensive package of regulatory reforms. This new
bill will result in greater efficiency, accountability and managerial flexibility for all
state agencies. The legislative liaisons for the state's public universities were direct-
ly involved in this effort.

Sp e ci al Iz g is I ativ e C ommin e es
Clemson University was very successful in getting approval fon several impor-

tant projects during the year. Examples included final approval and draw schedules
for: Engineering Innovation Center, Animal Research Compliance Center, and the
Continuing Education and Conference Center (Joint Bond Review Committee).

Approval for more than 100 research, service or educational projects was ob-
tained during the past year. Examples included: Cooperative Extension Service pro-
jects, international programs and innovative educational techniques programs (Joint
Appropriations Review Committee).

G ov e r nrne nt R e s t r uc tur i ng
There was a major effort in the General Assembly to restructure state govern-

ment agencies this past year. Early plans involved several University regulatory
programs as well as a proposal to shift forestry services to Clemson. Appropriate
University personnel cooperated with the General Assembly and were successful in
maintaining present structure in Agriculture and Natural Resources programs.

I-e gis lativ e Adv o c ate s
The Legislative Relations Committee of the board of visitors guided the forma-

tion of a Legislative Advocacy Group, a statewide network of Clemson supporters
who are called on from time to time to contact legislators on issues of importance to
the University. In September 1992, the Legislative Relations Committee met in
Columbia with the staff of Clemson's Public Affairs Office and with other Univer-
sity officials to identify Clemson's legislative advocates for each of the state's 46
counties. Bill Craven, chairman of the committee, invited each individual identified
to join this newly formed group.

Four orientation programs were conducted to accommodate the new advocates
throughout the state. Meetings were held in Columbia, Greenville, Florence and
Charleston during December 1992. Once the 1993 General Assembly session was
under way, the advocates were called into action four times. The issues concerned
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financial support for higher education, regulatory relief for state agencies, Clem-
son's public service activities and Clemson's budget for public service activities.
The trgislative Relations Committee will continue to provide leadership and direc-
tion for the Legislative Advocacy Group.

Board of Visitors
One of the key volunteer groups which serves the University's institutional ad-

vancement program is the board of visitors. Through this program, 40 prominent
business leaders serve as advisers to the University during two-year terms, visit the
campus for updates on programs and priorities, and help provide a two-way com-
munications link benryeen the University and the public in their respective communi-
ties. The program is an important vehicle to involve key leaders in the University
where no other opporrunity may exist.

This important advisory group to the administration was very active during the
past year. New officers elected at the November 1992 meeting were: Ted Pappas of
Jacksonville, Fla., chairman; Dr. Dick Brackett of Charleston, vice chairman; and
Tommie James of Camden, secretary.

For the third consecutive year, the board of visitors Award for Outstanding
Graduate Teaching Assistants was presented at the board's meeting in April 1993.
Two recipients each received checks for $600. In December 1992, the solicitation of
former and current members resulted in additional contributions to a fund which
was created in 1990 and will eventually be used to endow this award.

Members of the board of visitors are nominated by the board of trustees and ap-
pointed by the president of the University. They are assigned to four working com-
mittees : academic affairs, legislative relations, media and research.

Iz gis lativ e C ultiv ati o n
There was a major effort to keep members of the General Assembly informed

about programs at Clemson. During the year, seven members of the Senate and 11
members of the House participated in individual and personalized visits to campus.
In addition, there were "in district" visits with 13 individual senators and 26 indi-
vidual House members. Also, there were more than 100 members of the General
Assembly in attendance at Clemson's fourth annual catfish and grits dinner in
Columbia.

Informational Service
There were hundreds of individual requests for information or assistance by

members of the General Assembly this past year. Clemson personnel responded
promptly to each request.

STUDENT AFFAIRS

The Division of Student Affairs enjoyed another successful and busy year of
working with students in a wide varieiy'of *ays. Our mission is to proirile pro-
grams and services that support enrollment, retention and graduation. We strive to
create a safe and healthful environment in which learning opportunities extend be-
yond the classroom and in which intellectual, emotional, physical, social, cultural
and spiritual development become part of the student's educational experiences. The
following information represents the highlights that occurred during FY '92-93 for
the various departments in Student Affairs.

The Student Development Department successfully enhanced the Student/Staff
Partnership Program to increase communication and cooperation between students,
staff and the community. The Interfraternity Council developed and implemented a
revised expansion policy and plan for fraternities and sororities. The Greek
lradership Council conducted leadership classes for 54 fraternity and sorority stu-
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dent leaders. The Tiger won best S.C. collegiate newspaper for the fourth straight
year, and Thc Chronicle received the Pacemaker Award for the second consecutive
year. WSBF increased and improved news and public service programming during
the year as well.

Alcohol education was emphasized by providing a short course for students
with minor alcohol violations conducted by Student Development and Housing.
Students with disabilities continue to increase as do the programs to support them.
There were special services provided to these students such as administering tests,
scheduling classes, providing readers, tape recorders and tutors. The S.A.F.E.
(Staff and Faculty Educators) and B.E.S.T. (Black Educational Support Team) pro-
grams continued to grow and provide additional services to students. The Inter-
Service Council was formed this year as an umbrella council for service-oriented
student organizations to provide support and additional help to these organizations.
The F.Y.I. Camp (For Your Information Camp) was held for the first time to help
expose students to academic, social and environmental concerns as they make the
adjusunent to college life.

The Campus Recreation Department continued to gtow and expand in participa-
tion and usage. The J.R. Roy Cooper Recreation Area was placed under the man-
agement of Campus Recreation, and upgrades were made to the physical facility
such as painting, reworking the electrical system and upgrading equipment. The
aerobic pro$am expanded to include step aerobics, which proved to be a tremen-
dous success. Several new sports clubs also were added by demand.

The University Union went through a transition this past year and was reorga-
nized internally to promote greater programming opportunities from the Activities
Office and greater efficiency and revenue production for the operation areas. This
was done to promote better service to students. Major concerts returned to
Littlejohn Coliseum after an investrnent of more than $250,000 in equipment. The
Union invested approximately $80,000 in the games area to put computerized scor-
ing and a lounge area in the bowling facility. The end result was that more than
50,000 people attended major events sponsored by the Union, and participation by
students was up more than 40 percent from last year.

Counseling and Psychological Services successfully merged these previously
independent progftlms to form one comprehensive department. This required signif-
icant administrative coordination, but the end result was better, efficient service to
students. A part-time female consultant was hired to address the critical need for fe-
male therapists. Recruitment was begun to hire a permanent full-time female thera-
pist who has expertise in women's issues. Additional computers were added during
the year to help the department move toward its goal of computerizing all offices.
Two new entities were begun to enhance data collection regarding staff activities
and client population characteristics, which will provide for better program evalua-
tion and planning.

The Career Center registered 1,275 students with the KiNexus software pack-
age which puts the students in a national database and allows the center to send re-
sumes to employers by specific search categories. Computerized career guidance
systems were placed at 12 sites throughout the campus. An Afro-American Career
Directory and a Career Workshop service were made available to minorities. The
S.T.A.R.S. (Student Team Assists with Recruiting Services) program was imple-
mented to improve the lines of communication between the Career Center and the
colleges. A Career Development and Placement Committee also was created to de-
velop better coordination between the center, faculty and staff involved in career
planning or placement functions. Outreach efforts were increased by giving presen-
tations to several thousand students in academic classes, workshops and student or-
ganizations. Additionally, ouffeach was extended to alumni in high level positions
with industry to solicit their assistance in helping students find job opportunities.

The Health Services Department made significant improvements to improve its
services to students. A computerized appointment system was implemented in the
women's clinic and established patient registration, pharmacy, business systems
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and prematriculation immunization on line as well. A new X-ray machine was rn-
stalled, replacing one that was outdated and obsolete. The OSHA Hepatitis B vac-
cine requirements were administered to the Department of Law Enforcement and
Safety, Housing, Facilities Maintenance and Operations, and the City of Clemson
Police Department by the Health Services Department. The Aids Memorial Quilt
was sponiored and hosted on campus, and more than $2,400 was raised for
service-providing agencies. There were numerous staff development and education
programs made available to staff and students to increase awareness and knowledge
of preventive health techniques and general health education.

University Housing continued to improve the efficiency of its operation by con-
structing a new housing storage facility and establishing procedures for purchasing
and inventory control. The student housing reservation process was made simpler
by replacing a $95 deposit with a $15 application processing fee. Several initiatives
were undertaken to improve communication with students by conducting a compre-
hensive resident satisfaction survey and following the guideline that all housing
committees and task forces will have student representation of 25 percent or more.
A Housing Alternatives Task Force was created to outline recommendations to
make housing more desirable to more students. Two major recommendations of this
task force were implemented: single occupancy and graduate housing. Work contin-
ued on the construction of Holmes and McCabe halls which are set to be completed
in earlv 1994.

th-e division continued the fund-raising campaign for the new student center.
More than $1 million was raised toward the goal of $3 million in private gifts. We
anticipate completing fund raising in 1993-94. This project is a top priority with
students and a "campaign promise" for student leaders. Staff development contin-
ued to be a major focus of the division. The SALT (Student Affairs Leadership
Tearn) Council assisted staff in learning about strategic planning and continuous im-
provement. All departments now have vision statements and have had some type of
formal continuous improvement training opportunities. The future plan is to move
away from the training focus to a results-oriented team approach for division-wide
continuous improvement.

Municipal Court

The staff of the University's Municipal Court consists of one judge, a full-time
judge who serves as the department head and a Clerk of Court. Formerly known as

the University Recorder, the judge for the municipality of Clemson University
hears appeals and renders decisions on all campus parking violations brought be-
fore the court. The judge also tries all persons charged with violating any ordinance
passed by the board of trustees and any state laws that fall within the jurisdiction of
the municipal judge. The municipal judge issues bench warrants, search warrants
and arrest warrants for incidents arising on campus.

Police Department

The Police Department responded to 8,426 service calls, made 175 arrests and
generated $107,040 in fines; provided a total of 2,190 hours in training that ranged
between the FBI Academy in Quantico, V&., to workshops provided on campus.
Additional services contributed by the Police Department were providing assistance
to the Clemson City Police Department 27 times, providing 3,5L2 escorts to the
campus community and providing 1,670 non-paid service calls. The investigative
division continued its work in assembling facts and evidence to document reported
incidents, (including death investigation) identify offenders and assist in the admin-
istration of justice. Public Safety also participated in campus functions such as

Alcohol Awareness Week, Rape Awareness Week, several speaking engagements
and assisted with several dignitary protection assignments.
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Special Operations

Special Operations developed and established a building security coordinator
progmm and developed a comprehensive security guide. Student police assistance
was provided for more than 250 special events, 547 hours for dispatch,784 hours
for traffic control painting and 39 project identification engravings. A total of more
than 100 programs were presented to more than 4,000 individuals on various crime
reduction subjects.

Clemson University Fire Department and
Emergency Medical Service

During FY '92-93, this department responded to 407 fire and 399 emergency
medical alarms. They were able to save $1,428,000 in property from fire damage,
while $48,875 was lost. Significant staff training was provided on topics such as:
fire suppression skills, emergency medical skills, leadership skills and hazardous
materials recognition.Work and plans continued on securing a location for a new
fire substation, including staffing and equipping it.

Department of Parking and Traffic Control

This department continued its mission of providing reasonable parking accom-
modations to all campus user groups including students, faculty, staff, vendors and
guests. In addition to maintaining parking lots, the shuttle bus service is coordinat-
ed through this office. This past year a total of 708,085 passengers utilized the
shuttle service. In regards to parking,25,792 parking decals were issued in FY
'92-93. Plans were begun to build a new 600-space parking lot in conjunction with
the consfiction of a proposed student activities center. The computer system was
enhanced to better identify the issue and payment of parking decals and tickets.
Significant improvements also were made in collecting, depositing and tracking
payments for decals and collection of parking tickets.

UNIVERSITY RESEARCH

Clemson University continues to be ranked by the National Science Founda-
tion among the nation's top 100 educational institutions in total research and devel-
opment expenditures.

During FY '92-93 the University received gifts, grants and contracts in excess
of $44.7 million, a 100 percent increase from 1989. Total sponsored programs and
unrestricted research expenditures exceeded $105 million in FY '92-93.

Clemson University's collaborative research activities include relationships with
government, industry and other research universities. The University's research ini-
tiatives extend across the boundaries of academic colleges, institutes and centers to
provide an effective, broad-based foundation for varied collaborative uurangements.

The scholarship of faculty and administration supported by such sponsored
programs signifrcantly contributes to the University's academic and classroom envi-
ronment, and to maintaining an atmosphere in which basic problems are addressed
and new ground is broken. During this past fiscal year the Office for Sponsored
Programs processed more than 1,700 research proposals, grants and awards. The
sponsored scholarship activities of faculty and administration serve a significant
role in the attempt to mitigate the adverse effects of declining state support.
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Department of Research Services

The Department of Research Services is responsible for coordinating institu-
tional compliance with federal laws regulating the use of animals in research, teach-
ing and testing activities, and human research activities. In addition, the departrnent
provides technical and professional support, as well as education and training for
University personnel who use animals in research, teaching or testing activities. All
campus animal facilities are managed by the departrnent.

Notable accomplishments of Research Services during FY '92-93 include:

. Laboratory animal care technicians completed in-house education and train-
ing and passed certification exams to become certified as laboratory animal
technicians by the American Association for l,aboratory Animal Science.

. The Clemson University Animal Care and Use Seminar was conducted for
all faculty, staff and students involved in animal research, teaching and test-
ing. The seminar, conducted in January and again in August, provides in-
formation and training necessary to comply with federal regulations. Attend-
ing were 104 faculty, staff and students.

. Laboratory animal facility renovation plans funded by MH were finalized
for the Poole Agricultural Center and the Jordan Hall animal facilities.
Renovations for the Jordan Hall animal facility have been completed. Plans
were finalized for construction of a new animal facility for housing goats,
sheep and swine for biomedical and agricultural research prdects.

. An application for accreditation of all University biomedical and agricultural
research facilities and programs has been completed and submitted to the
American Association for Accreditation of Laboratory Animal Care.

Intellectual Property Committee

The Clemson board of tnrstees approved revisions in the Patent Policy on July
12,199I, and the Software Copyright Policy on September 20, 1992. These poli-
cies were developed by the Patent Committee and recommended to the board
through appropriate administrative channels. In addition, upon recommendation
from the Patent Committee, the committee's name was changed to the Intellectual
Property Committee to reflect the committee's broader scope that includes confiden-
tial technology (trade secrets), software copyrights and trademarks.

The committee reviewed 38 patent and computer software disclosures during
the year and approved eight for processing by the University's private patent attor-
ney and 17 for processing through Research Corporation Technologies (RCT).
Under guidelines recommended by the committee and approved by the administra-
tion, a larger number of disclosures are being sent to RCT to minimize the cost to
the University. Two option payments at $1,000 each, paid to the inventors, were re-
ceived on disclosures submitted to RCT. One $3,000 acceptance payment, divided
among the University, the inventor and the inventor's college, was received. A
license agreement has been negotiated for the latter invention.

Estimated income from patents and software copyrights was approximately
$1.7 million. Five license agreements were completed during the year, and five
other agreements are being negotiated. Eight U.S. patents were issued.

Emerging Technology Center

The Emerging Technology Development and Marketing Center (ETC) was es-
tablished in 1987 supported, in part, by a grant from SCANA, Inc. The ETC was
established to stimulate economic development in South Carolina by providing tech-
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nical and marketing services that assist small-scale/start-up companies to develop
commercially viable products; to promote ideas and pro^ducts conceived by Clem-
son faculty, itaff and/or students;1o stimulate the transfer of technology to estab-
lished industries to enhance their competitiveness; and to provide appropriate.re-
search, development and managemenVharketing services to established industries.
The center assists approximately 100 inventors, enffepreneurs and new staft-up
companies annually.

ETC's major accomplishments for FY '92-93 include:

Provided continuing technical and business leadership t9 the first S.C.
"incubator" facility - the Clemson Center for Applied Technology (C-AT).

The CAT facility ii owned by the Clemson University_Research Foundation
and managed by EnterpriseDevelopment, Inc., of S.C. (EDI). The facility
is unique i; Soith Carolina in that it "incubates" techn-olog_y-based !!a{-up
companies, with an emphasis on technology develoPe-d ?t Clemson Univer-
sity. The incubator acolyte also assists in commercializing innovative new
consumer, industrial, and medical products and processes. The 30,000
square foot facility yls first_occupled in early 1992 and now houses 10

start-up companies. The ETC director now serves on the CAT advisory
board, as does Clemson University's vice president for research.
CAT, in cooperation with the ETC, was selected to be the focal point for co-
ordinating NASA's regional Technology Transfer Center ouffeach program
in the Upstate through EDI.
The ETe co-sponsored the fifth annual Dare-to-Deal, the state's only_ven-
ture capital coiference in the state. The conference is co-sponsored by EDI.
The EfC, the Clemson University Library, and EDI partnered to operate the
Technology and Business Information Center (TBIC), a comprehensive_in-
formation lnd data base service. TBIC provides access and tailored searches

of more than 4,000 on-line data banks worldwide. The TBIC provides a

productive environment for developing technological and management/mar-
keting ideas into more profitable business enterprises.
ttre ptC represents Clemson University on the technology transfer council
of the S.C. Universities Research and Education Foundation (SCUREF).
As such, the ETC seryes as an interface between SCUREF, the Westing-
house Savannah River Co. and faculty, staff and students at Clemson.
The ETC organized and conducted a National Resource Seminar and Work-
shop in conjunction with the lgg2Inventors Expo in Greenville. About 135

company representatives from the area, and 38 state economic development
agents farticipated in the event. Ten national and federal laboratories also
participated in the seminars and exhibited their technology capabr,lities and
iesources services. This event was organized to train state outreach and ex-
tension agents and to expose state and regional industries to the vast techno-
logical resource of our federal and national laboratories.
Tlie ETC managed a booth at the regional Automated Manufacturing Expo
held in Greenville in partnership with Battelle Memorial Institute.
The ETC was repreiented in the Southeast Regional Federal Laboratory
Consortia and the Greenville Chamber Science and Technology Committee.
The ETC made presentations concerning technology transfer and economic
development at 10 meetings including the International Technology Transfer
Society annual meeting, the Southwest Regional Federal Consortia meeting,
and the Association of University Technology Managers.
To date, the ETC has been directly and indirectly responsible for locating
more than $15 million in support for small, expanding-growth companies in
South Carolina and for inveniors to commercialize their innovative prducts
and processes.
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