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State Director's Angle

Celebrate Successes, Set Goals
By Michael Leach, SCDSS State Director

As the weather turns crisp and we make the transition from long summer
days into the fall, it's time to start thinking about what we have
accomplished this year and look forward to setting intentional goals for the
new year that will soon be here.

Why is setting goals important? Setting goals helps trigger new behaviors,
helps guide your focus and helps you sustain that momentum in life. Goals
also help align your focus and promote a sense of self-mastery. In the end,
you cannot manage what you do not measure and you cannot improve
upon something that you do not properly manage.

So join me in the challenge to set goals and celebrate successes. Goals do not have to be large and
looming. Goals can be broken down into smaller, more attainable benchmarks to see how you are
progressing towards a larger goal. Try setting a calendar reminder once a month to brainstorm new things
you want to accomplish and to review past goals and see where you stack up. Most importantly, do not be
afraid to celebrate small achievements while on your way to big accomplishments!
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SCDSS Child Welfare Services
has adopted the theme
Better Together: Enhancing
Practice, Transforming Lives to
reflect our commitment to achieve best
outcomes for the children, youth and
families we serve. This means
working hand-in-hand with
families, supported by a statewide
network of service providers, judicial
and education partners, foster
parents, the faith community and so
many others who are dedicated to
helping families thrive.
#BetterTogether

’DSS
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Child Welfare Launches New
Podcast

Driving Sustainable Success in Child
Welfare is a new podcast hosted by the
Child Welfare Division of the South Carolina
Department of Social Services.

This is an intentional space for professionals
to talk together, discover together, and grow
together. If you have a passion for serving

children and strengthening families, then you

EECEIEE A o inaugursl podenst
-
the inauqural podcast!

Improving the Quality of Care for Children

By Jacqueline Lowe, Child Welfare Licensing Director

The South Carolina Department of Social Services (DSS) is committed to improving the quality of care for
children in out-of-home care, reducing the need for physical restraint of youth in group home settings, and
supporting our group home providers. DSS has partnered with Cornell University’s Residential Child Care
Project to provide training and technical assistance for the Therapeutic Crisis Intervention System (TCI), a
trauma-informed crisis prevention and management system, that is designed to reduce the necessity for the
physical management of children. Implementing a TCI system begins with leadership. DSS has invited the
leadership of our current level three group home providers for a day of assessment and planning to share the
information necessary to develop a list of strengths and needs in the six areas of the TCI system:

e | eadership and program support
Child and family inclusion
Clinical participation
Supervision and post-crisis response
Training and competency standards
Documentation, incident monitoring, and feedback.


https://drivingsustainablesuccess.podbean.com/?action=openPodcast&podcastId=pbblog15161002&podcastIdTag=crpy8&utm_campaign=i_share_pp&utm_medium=dlink&utm_source=i_share

Finally, there will also be a five-day TCI educational information and train-the-trainer’s program for up to 20
selected group home providers and DSS staff. DSS is excited about this partnership and TCI certification
opportunity. We appreciate our partners and look forward to our work together.

Safe Babies Court

Conference

By Ameka Burton, Spartanburg
County Safe Babies Court Team
Community Coordinator

South Carolina was represented

well in Salt Lake City, Utah, for the

recent annual Safe Babies Court

Conference, including team

members from Spartanburg,

Richland and Laurens DSS County

Offices, the Guardian ad Litem

program, and representatives from Children’s Advocacy Centers. Professionals participated in training
regarding child and family team meetings, infant mental health, and various topics on advocating for those
too young to have a voice. We also bonded with our teams and had much-needed self-care for child
protection and child welfare staff who work so hard every day.
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Dedicating Her Life to Fostering

We wanted to share a fantastic story about a mom who has
fostered 189 children over four decades that was featured
on NBC’s The Today Show. 86-year-old Hannah Ford live in
Marion and is a true inspiration to others.

Please take a moment to read this article on her love and
dedication.

Children and older youth in foster care need loving homes.

BECOME A SC FOSTER PARENT TODAY!

Many steps in the process are online or offered virtually.

Learn more and get started today!

1-888-828-3555 or scfamilies.org

149 O children were reunified
with their families in 2021.

1234 children have reunified thus far in 2022.

(See more data on the SCDSS Reunifications Dashboard.)

ADULT ADVOCACY

Adult Protective Services | Domestic Violence Prevention
Protection. Respect. Independence.

Making Valuable

Connections

By Russell Rich, Director of County
Operations, Adult Advocacy

Members of the Adult Protective
Services team recently met with
Florence Mayor Teresa Myers Ervin.
We had a great meeting, and she
was very excited that we came to
meet with her. She really wants us to
be involved in several of her
community collaboration boards and
initiatives. She is also going to
arrange for us to come in and do
some APS training for city staff
members who have direct contact



https://www.today.com/parents/family/woman-86-fostered-189-kids-40-years-rcna49130?fbclid=IwAR2ZamGuIgcevuKTO3pqcfeAF34F77IGWXEDmdqaS2bnFeb6kPeqZ3Rn7Z0
https://dss.sc.gov/about/data-and-resources/reunifications-dashboard/

with the community. This will include the Florence City Police Department. Overall, | think this will be a big
step in developing a great working relationship with her and the city. In the picture (from left to right) are
Wendy Boatwright, Darlene German, Mayor Teresa Myers Ervin, and Rusty Rich. We also met with Scotty
Davis, who is the Deputy City Manager.

Click HERE to visit our
website and learn more

about Adult Protective
Services

DOMESTIC VIOLENCE
Know the Facts...

Domestic Violence is present in every community,
across all demographics. The effects of abuse
suffered can be both physical and mental and can
last a lifetime. According to the National Coalition
Against Domestic Violence, nearly 20 people per
minute are physically abused by an intimate partner
in the United States. In one year, that equals more
than 10 million people. To learn more about making a difference, click here.

The SCDSS Adult Advocacy Division has provided over

$4.8 Million

in regular program funding and federal pandemic relief funding to

13 SC domestic violence shelters serving South
Carolina citizens.

ECONOMIC SERVICES

Early Care & Education | Family Assistance | Employment Services



https://dss.sc.gov/adult-protection/
https://www.sccadvasa.org/

Quality

Remembering When: Celebrating 30 Years
of ABC Quality

In Memory of Miriam Rudd Brown
By Lovetta Williams, DECE Information Systems Business Analyst

This is a tribute to one of the most professional, dedicated, knowledgeable, and
genuine people | have had the pleasure to know. Miriam Rudd Brown passed away in
August 2022. Over the years as | worked with Miriam, | gained so much from our
professional and personal relationship. She was a vital member of our team as we
worked to develop policies and create what was to become the ABC Quality program.
| spoke with her before she passed, and she shared a brief statement about her love for the work we do, and
her cherished memories of her time invested in the families and children of South Carolina:
“Congratulations on this wonderful accomplishment! | am so glad to have been a part of such exciting work.
In the beginning, it was hard but the work was rewarding. As we worked to create payment rates, eligibility
policy, and quality standards, the whole team came together and brought their talents and skills to the table.
More than anything | enjoyed working with the team of professionals and coworkers. | particularly remember
working with Christi Jeffcoat who was young and just starting out. She was positive and had so much
energy.”

Miriam worked for the children of South Carolina long before there was a Child Care Development Block
Grant, and we applaud her contribution and praise the work she did to bring the ABC Quality program to life.



https://abcquality.org/

Child Care Licensing Presents
at Environmental Design
Research Association
Conference

Child Care Licensing Director Cynthia Lara, along
with DHEC Early Care and Education Consultant
Misty Pearson and Natural Learning Initiative
representatives Robin Moore and Nilda Cosco,
presented at Health in All Design, the 53rd
Environmental Design Research Association
(EDRA) Conference in Greenville.

The presentation, titled “Healthy, Equitable and Inclusive Childhoods via Childcare Outdoor Design: A
Nature-Based, Policy-Sensitive, Collaborative, Scaling Up Model,” featured many topics from the presenters.
Lara reviewed the structure of child care and approach to licensing and encouraged the development of
stimulating outdoor play and learning environments in South Carolina. The importance of creating flexible
design plans to guide development, discussing plans and specifications with state licensing agencies,
building inspectors, and/or fire marshals was emphasized while recognizing the role of outdoor space
licensing regulations and adhering to them. Visit the Natural Learning Initiative website to read more about
the presentation.

The second round of - - : P $676 MilliOIl

funding for the SC AN

Building Blocks Grant is_ i : ; provided to SC child care providers in
now avall?i’le to G . W operating and stabilization grants

ORI e : to help recover from lost revenue due to low
enrollments during pandemic response.

. ! (Note: Total disbursement includes providers

Rt el that received more than one grant.)

F]

Apply for the grant &_‘. N
at scchildcare.org - ol

"

SC Child Care

Support Available for Parents
and Child Care Providers

The SCDSS Division of Early Care and Education
continues to offer financial assistance for child care
for working families that have income at or below
- 300% of the federal poverty level. Information and
~an application for parents can be found on
www.scchildcare.org under News
and Announcements.

41,170 children

have been approved for SC Child Care Vouchers and approximately

$511 million

has been allocated for SC Vouchers since October 2020, when DSS began offering additional
child care assistance programs for working parents in response to COVID-19. (Data as of 10/25/22)



https://naturalearning.org/healthy-equitable-and-inclusive-childhoods-via-childcare-outdoor-design
https://www.scchildcare.org/

CACFP Reimbursement
Rates Increase

From July 1, 2022, to June 30, 2023, the
Child and Adult Care Food Program
(CACFP) is increasing meal

reimbursement rates for participating )

CACFP programs. Family and group child Child & Adult Care Food Program
care homes participating in CACFP can

now receive reimbursement at the Tier 1 rate, the highest reimbursement rate for CACFP homes. Plus, all
facilities will receive an additional 10-cent reimbursement per meal or supplement. Providers interested in
participating in CACFP can visit scchildcare.org to apply.

Food Assistance for SC Families

Connecting Seniors with Valuable Resources

On Thursday, September 22, 2022, DSS professionals took part in the “31st Annual Senior Citizens Health
Care Luncheon.” The event took place at Seawell's in Columbia. Seniors who attended received important
healthcare and program information to help improve their overall quality of life. Seniors also received
vouchers for our Senior Farmers' Market Nutrition Program.

Households, individuals, seniors, and the homeless may all
!‘B’? be eligible for SNAP benefits. People who are working and
s * ‘ need help to stretch their income to purchase food may
Supplemental also be eligible for SNAP benefits as well as those
® ' Nutrition receiving Social Security benefits, child support, or

Assistance unemployment.
Program

DSS administers SNAP through DSS county offices.
Eligibility caseworkers interview applicants and approve those who qualify to receive the food
benefit. Qualified applicants for SNAP begin receiving benefits within 30 days of their
application. Some families and individuals may be approved for expedited benefits, which
begin within seven days of application.

Apply for SNAP online.

Employment Services
Helping individuals achieve sustainability.



https://www.scchildcare.org/programs/child-and-adult-care-food-program/
https://dss.sc.gov/assistance-programs/snap/
https://benefitsportal.dss.sc.gov/#/login

WELCOME TO Recognizing Workforce Development

WORKFORCE -
DEVELOPMENT By Tammy James, Division of Employment Services Director
MONTH!

On September 7th, 2022, | had the honor of representing the
Department of Social Services (DSS) at a press conference where
Governor Henry McMaster proclaimed September as “Workforce
Development Month.”

Job Fairs, training,
local events, and more!

The SC Works system partners including the Department of
Employment and Workforce, Vocational Rehabilitation, Commission
for the Blind, the Department of Education, the Department of
Commerce, the StateTechnical College system, DSS, and many
others were present to mark the occasion. DSS is a critical partner in
the mission to support a competent, robust workforce in South
Carolina, and | was pleased to have DSS workforce development

B ecworke.or professionals included among the group of key public agency staff

www.dew.sc.gav/wdm Who, as Governor McMaster proclaimed, “continuously strive to

prepare our state’s people for the workforce of the future.”

During this inaugural Workforce Development Month, DSS’ Division of
Employment Services has been extra busy hosting workshops, hiring
events, and supporting job fairs and | am super proud of all of the
events they have organized. While every month is workforce
development month for us, September now has a little extra flair! The
picture (left) shows Governor McMaster presenting Dan Ellzey,
Director, Department of Employment and Workforce, with the
proclamation.

ATTENTION
JOB SEEKERS

Who Receive SNAP or TANF...

Each year DSS helps find jobs for thousands
of recipients of TANF (Temporary
Assistance for Needy Families) and SNAP
(Supplemental Nutrition Assistance
Program) benefits. Research shows that CAROLINA
children are more likely to escape a life of d
poverty if their parents enter the workforce.

Employment Services Contact

DSS is committed to continuing to help EoT

people in South Carolina find employment
quickly and to develop the skills necessary to
obtain careers in fields where jobs are

aneliele eme I Cermems. Job Fair Announcements &

If you are, or know of, a recipient of either Employment Tools
SNAP or TANF benefits who needs

assistance finding employment, click on the
buttons below for resources and assistance.



https://dss.sc.gov/assistance-programs/tanf/
https://dss.sc.gov/assistance-programs/snap/
https://dss.sc.gov/assistance-programs/work-programs/
https://dss.sc.gov/assistance-programs/work-programs/employment-services-tools-and-resources/

3,321 TANF or SNAP E&T participants
obtained employment

during the 2-year pandemic response period.
(Represents full- and part-time employments between 3/2020 through 2/2022.)

2,853 TANF or SNAP E&T participants
have gained employment in 2022.

(Represents full- and part-time employments from 1/1/2022 through 9/30/2022.)

ATTENTION, SOUTH CAROLINA EMPLOYERS!
DSS Can Help You Build a Quality Workforce

The SCDSS Division of Employment Services works to support business owners who
hire SNAP (Supplemental Nutrition Assistance Program) and TANF (Temporary Assistance for Needy
Families) program participants entering the workforce. When you hire our customers, you become eligible for
a variety of benefits, incentives and supports designed to meet your specific needs. Hiring through DSS
Employment Services programs provides businesses and new employees a promising future. We assist with:
e Tax credit opportunities for employers

Workforce Consultants statewide

Vocational assessments

Pre-screened job referrals

Background screening

Ongoing assistance

Click here to view a video about how our partnership with Homes of Hope in Greenville, SC is changing
lives!

CHILD SUPPORT SERVICES
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https://dss.sc.gov/assistance-programs/employer-services-and-workforce-development/
https://www.youtube.com/watch?v=knk-dZ6iytQ

GHILD SUPPORT

Gustomer Service Portal

A secure way for parents to access important information
abodur their case. Parents will have access to view:

Payment information

Hearing dates

Enforcement measures in place
Announcements affecting their case

The Customer Service Portal can be used to update:

Address, phone, email
Employment information

To access the portal, you will need to create a
unique and
To get started, call 1-800-768-5858

DSS Child Support Customer

Service Portal

(Click the button above to access portal now.)

A secure way for parents to
APPLY for child support
services and ACCESS
important case information
any time, any day.

e Create a unique user ID and
password

o Apply for services or access
existing case information

o View payment information,
hearing dates, enforcement
measures in place

« Receive occasional
announcements affecting the
case.

o Update contact information

Child Support Customer Portal Facts (September 2022)

« 36,000+ individual users!
o 1,300+ new subscriptions!

« 100 ’ 0O O O + visits to the online portal for the last 7 consecutive months!

Child Support Collections

. $3 03,725, 844 collected for families in Calendar Year 2021.
. $223 sA475590 0 collected as of October 1, 2022.

SCDSS Highlights



https://clientportal.dss.sc.gov/#/

Chtbbes 5,,/;@(m C’{ floe Ctportl ,2022 October Employees

\ g of the Month
Ccongratulations!

A%

Recognized

Seven DSS professionals are
recognized by State Director
Michael Leach as agency
Employees of the Month for
October 2022.

Recognized for their hard work
and leading with Competence,
Courage, and Compassion for
October are (1st row) Doris
Hendricks, Child Support
Services, Columbia; Kisha
Montgomery, Economic Services,
Lee County; Avery O’Toole, Child
) Welfare Services, State Office;
Row 1: Doris Hendricks, Employer Services Specialist, CSSD, Columbia; Kisha Montgomery, Eligibility Coordinator, Lee County; Kenya Tate’ Adult Advocacy’

Avery 0'Toole, Program Coordinator, Adoptions, State Office; Kenya Tate, APS Case Manager, Orangeburg; Orangeburg; (2nd row) Terry Mack,

Row 2: Tiffany Mclntyre, Staff Development & Training, Lancaster; Patricia Harrington, Paralegal, General Counsel Services, Finance Services, State Office:
Georgetown; Terry Mack, Finance Services, State Office \ i ’
Tiffany Mclintyre, Staff

Development & Training,
Lancaster; and, Patricia Harrington, Office of General Counsel, Georgetown County. Each honoree has the
use of a designated parking space for the entire month. Honorees also received a DSS lapel pin and an
announcement sent to their local newspaper. Congratulations!

Charleston County
Council Cuts the
Ribbon on New Social

Services Center

On Friday, October 14", a ribbon-
cutting ceremony celebrated the
opening of the new Teddie Pryor
Social Services building in
Charleston County, named in honor
of Councilman Pryor, pictured with
Director Leach (right). Regional
agency staff and local public
officials attended the ceremony.
DSS anticipates moving Charleston
County DSS operations to this new
county facility in late November.
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Meet The New Georgetown County Director

Delora Vereen

The South Carolina Department of Social Services (SCDSS) would like to
announce Delora Vereen as the new Georgetown County DSS Director. She

began her new position on September 17th, 2022.

Ms. Vereen began her career with DSS in 2008 as a foster care worker in
Marion County. In 2016, she joined the Intensive Foster Care and Clinical
Services as a service coordinator in Horry County. She also spent time as a

program coordinator in Williamsburg County.

“I am excited to join the ranks of the talented, service-oriented team of county
directors in the Pee Dee. | am honored to serve the citizens in Georgetown
County,” said Vereen. ‘| look forward to working together with the community
to promote the safety, permanency, and well-being of children, youth,

families, and vulnerable adults.”

Ms. Vereen graduated from Terrell’s Bay High School in Marion County. She received her bachelor’s degree
in Sociology from Coker College in 2007. She also worked as a psycho-social rehabilitation clinician with the

Marion County School District from 2004 to 2008.

For more information on DSS services available for Georgetown County and the state at large, please visit

the SCDSS website.

A Great Career Awaits YOU at SCDSS!

The Department of Social Services currently has job openings for case

managers and a variety of other positions.
Click HERE and APPLY TODAY!

e |
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Superhero for Children

On September 17th, 2022, DSS State Director
Michael Leach participated in the annual fundraiser
for Richland County CASA, the Superhero 5K run.
Director Leach was also honored as a “Superhero
for Children” during the run for his vision of helping
children and youth who have experienced abuse or
neglect. Director Leach’s superpower is his
commitment and vision for DSS to be a leader in
social services!

DSS Professionals Step Up to
Serve During Hurricane lan

Hurricane lan made landfall in South Carolina on
Friday, September 30th. The Category 1 storm
brought heavy winds and rain to the state. While the
impacts were not as devastating as what was felt in
Florida, South Carolina still experienced flooding,
property and roadway damages and power outages.

Shelters were opened in several parts of the state
including Charleston, Jasper, Orangeburg, and
Williamsburg Counties. DSS and Red Cross staff
provided support and comfort for evacuees.


https://dss.sc.gov/
https://dss.sc.gov/about/careers

The pictures shown at the top highlight our DSS
professionals who worked hard to ensure their
communities had a safe place to go as the state
prepared for Hurricane lan. The pictures at the top
are from the Charleston County team. The picture to
the left is from Jasper County. To the right is a picture
of the team in Orangeburg shelter team. To learn
more about DSS’ role during storms click here and
here.

Partner & Community
Spotlights

3 -]

Celebrating Our Lily Pad Room

By Josie Jones, Spartanburg County Director

On August 23, 2022, Spartanburg County celebrated the opening of our Lily Pad which was organized and
created by Ben and Jennifer Tice and their board members. The purpose of the Lily Pad is to have a location
where foster children can spend time during their transition out of their home while they are waiting for a new
placement. This will prevent children from sitting in employees’ offices and/or cubicles. The space includes
couches, video games, two beds, books, desks, chrome books, and a flat screen smart television. There is
also a monitoring system so that staff can work at their desk while continuing to monitor the youth. When
there are no children in the office, this space will be used for 15-minute breaks for staff to step away from the
day-to-day stressors.

During this event, our Permanency Director Dawn Barton and State Director Michael Leach were able to
provide words of gratitude to the Tices and their board members for their dedication and willingness to assist
our state in making youth feel loved and valued. They also thanked the staff of Spartanburg County DSS for
their ongoing commitment to our children and families.

Spartanburg DSS is forever thankful for this space. Our staff is excited about having this location in our office
as it makes the children and our staff feel like they are not actually in the office when occupying the space.
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https://www.youtube.com/watch?v=aQLQlbiP9II
https://www.youtube.com/watch?v=BUCBJe4eNsU

Showing Support for DSS

A generous donation of over $1000 in restaurant gift cards was made to
Richland DSS from the residents of Pomaria, SC. The project was
spearheaded by Pomaria resident Melinda Long, after her conversation
with lifelong friend and Richland County DSS Business Manager, Christina
Jones. (Pictured left)

Richland DSS is in awe of Ms. Long’s efforts, which will bring smiles to so
many children. This is her second project for foster children in 2022.

Family Connection

‘ Parent Training and Information Center
Fam“y Connection Serving parents of children or youth with a
SOUTH CAROLINA disability, chronic health condition or behavioral

\_/ health diagnosis.

Watch this video to learn more.

Making a Connection

DSS is thankful for all of our partner organizations supporting our children, youth, families and vulnerable
adults. One of them is Family Connection of South Carolina. Since 1990, they have been serving families of
children with disabilities and chronic health conditions. They have served more than 100,000 families and
officials say today the need is greater than ever.

Family Connection is the Parent Training and Information Center for the state of South Carolina. They are the
largest family-serving organization in our state, offering education, healthcare, parent support programs, and
trainings to all 46 counties, at no cost to families. Click here to learn more.

On the Road Again

Do you have a used car or truck that you no longer
need, but you do not think you can get much for it?
Before you try to sell it or trade it in, why not consider
donating it to help the South Carolina Foster Parent
Association?

There is a desperate need for used vehicles and all
cars donated to the “On the Road Again” program
go to help deserving foster care youth.

Your donation could make a huge difference in the
life of a young person who lacks transportation. They
may be trying to get to school or work or need help to
gain independence. To find out how you can make a lasting, positive impact, call Brian Marion at 803-665-
9225.
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https://www.youtube.com/watch?v=-Y9hx9880EU
https://scfpa.com/
https://scfpa.com/
https://scfpa.com/on-the-road-again/

Report abuse and neglect
of children and vulnerable adults.

"DSS  1-888-CARE4US

Click the red button
to make an online

report of suspected Report Abuse
abuse and/or neglect,
now!

Reporters may remain anonymous or provide contact information
to receive follow up on the outcome of their report.

SC Department of Social Services
P.O. Box 1520

Columbia, SC 29202-1520
www.DSS.sc.gov

SC Department of Social Services | P.O. Box 1520, 1535 Confederate Ave., Columbia, SC
29202

Unsubscribe sdorsey@statelibrary.sc.gov

Update Profile | Constant Contact Data Notice

Sent by publicinfo@dss.sc.gov powered by

e Constant
Contact

Try email marketing for free today!
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https://benefitsportal.dss.sc.gov/#/ran/home
https://dss.sc.gov/
https://www.facebook.com/SouthCarolinaDSS/
https://twitter.com/SC_DSS



