South Carolina

FINAL REPORT
STATE PARTNERSHIPS FOR PREVENTION PROJECT
JUNE 2007 — OCTOBER 2008

South Carolina SP Goal 1:
Develop a cadre of PCAN Trainers with the capacity to deliver the PCAN
curriculum to child care providers in South Carolina.

Outcome 1.1: Train at least 30 (up to 40) persons to be PCAN Trainers for
South Carolina with training experience and expertise in early
childhood education and/or child abuse prevention, who will work
in multi-disciplinary teams to train child care providers in the
PCAN curriculum.

Results: Attached is the list of trainers who are now qualified to provide
training in the PCAN curriculum in South Carolina (Attachment 1).
There are a total of 46 trainers; nine are additionally certified in
some modules of the “Program for Infant and Toddler Care”
(PITC). Of these trainers, 42 were trained as part of the project.
An additional four have been to Washington D.C. to receive
training independent of this project.

Five trainers are also instructors within the state’s technical
college system. Seven trainers are associated with United Way
programs providing Child Care Resource and Referral services
for our state network. Eight trainers are associated with agencies
or organizations involved with child abuse prevention. Three
trainers represent organizations addressing parent education and
support. Two trainers provide training for Head Start. Sixteen
trainers are affiliated with South Carolina First Steps county
programs working on improving quality for child care providers.

South Carolina SP Goal 2:
Integrate PCAN into South Carolina’s delivery system for training child care
directors, staff, and home-based providers.

Outcome 2.1: Each PCAN trainer will deliver a minimum of two training sessions
using one or more modules of the PCAN curriculum (min. 1.5 hrs.
per session) to an average of 20 child care providers per training
session.

Results: As per the attached state report from our project liaison
(Attachment 2), 74 trainings and a total of 1,388 participants have



Outcome 2.2:

Results:

Outcome 2.3:

Results:

been documented through training feedback forms being sent to
the project liaison. Additional training documented through the
South Carolina Center for Child Care Career Development* brings
the state wide total trainings to 98 during the project period.

*The South Carolina Center for Child Care Career Development (CCCCD) approves all
child care training that participants can count towards their annual training requirement
for child care licensing. CCCCD maintains the state database of all approved child care
training sessions and participants.

Child care directors, staff, and home-based providers will have
access to at least one PCAN training session within their county.
Evaluation: CCCCD training records.

The attached training report shows that workshops have been
held in all 46 counties in South Carolina. A grant from South
Carolina Department of Social Services enabled Prevent Child
Abuse SC in collaboration with The Children’s Trust Fund of SC
to provide workshops in all 46 counties. These local community
prevention trainings used material from Unit 1 of the curriculum:
Building Collaborative Relationships with Families. This grant will
provide additional workshops for 2008 — 2009 in the areas of:
Strategies for Building Effective Relationships with Families (Unit
1) and Supportive Responses to Troubled Parent-Child
Interactions (Unit 7). Once again both three-hour workshops will
be offered in all 46 counties.

Integrate PCAN into South Carolina’s major training programs for
child care providers, provided by:
I. Dept. of Social Services Child Care Services Division
ii. Dept. of Social Services Child Protective Services Division
lii. SC Child Care Resource and Referral Network/United Way
Success by Six
iv. South Carolina First Steps
v. SC Center for Child Care Career Development (CCCCD)
vi. Prevent Child Abuse South Carolina
vii. SC Technical College System
Evaluation: Training records, registration of training with CCCCD.

The team of trainers for this project represents the organizations
that provide training for child care providers in South Carolina.
The curriculum is now being used as described above for DSS
Local Community Prevention training state wide.

The PCAN curriculum has been certified by the Center for Child
Care Career Development so that training in this curriculum



Outcome 2.4:

Results:

qualifies participants for the credit hours necessary to meet
licensing requirements.

In addition, three of the four PCAN-certified technical college
instructors have reported incorporating content from the PCAN
curriculum into their class work (see Attachment 3 for the
Midlands Technical College training report).

Units from the PCAN curriculum have also been added to the
training schedule developed for the First Steps Centers of
Excellence Program. This project provides comprehensive
services to children with targeted risk factors at child care centers
in rural areas of South Carolina. The 17 designated Centers of
Excellence receive extensive resources for quality improvement,
including curriculum training for staff working with infants and
toddlers. The professional development plan for this year will
employ PCAN material from Unit 1 - Building Collaborative
Relationships and Unit 5 - Influence of Culture on Caregiving.
Over 100 staff members are scheduled to receive this training.

At least 20 child care centers will complete the first year of a
three-year Quality Enhancement Plan through their county First
Steps partnership that includes completion of the entire PCAN
curriculum (with pre/post assessments) and regular technical
assistance for implementing the Strengthening Families
framework and the PCAN curriculum with families.

Evaluation: First Steps client data system, Strengthening Families
self-assessments, pre/post PCAN assessments.

This outcome was based upon projects developed by two First
Steps County Partnerships — Orangeburg and Richland.

Orangeburg County First Steps received a grant in 2006 from
the Children’s Trust Fund of South Carolina entitled, “Using Early
Child Care Centers as Family Support Centers”. The project was
designed around the Strengthening Families Framework
developed by the Center for the Study of Social Policy. The goal
was to target 10 centers with intensive training using the PCAN
curriculum, and evaluate progress with the Strengthening
Families protective factors self-assessment forms. The program
coordinator was trained in the PCAN curriculum as part of the
State Partnerships for Prevention project. Overall the project fell
short of the goals that had been targeted. Training in some of the



PCAN units did take place, but due to lack of progress the grant
was not renewed for a second year.

Lessons Learned from Orangeburg based on conversations with

the Executive Director are the following:

e The project required a full time staff person devoted totally to
this grant. They were receiving support for the grant activities,
but were relying on a program coordinator that had additional
responsibilities and was not funded from this grant.

e Targeting 10 centers was too ambitious — particularly with just
one part time program person assigned to this project.

e Planning to cover the entire curriculum in one year was not
realistic. The amount of material in the curriculum requires at
least 2 years to cover with child care staff working full time and
with limited time to attend training.

Richland County First Steps also undertook a project to utilize
the Strengthening Families Framework in conjunction with the
PCAN curriculum as part of their work with child care centers in
their child care quality enhancement program. They created a
Family Support team and identified 10 child care providers willing
to develop Family Support centers. Attached is the plan outline
for their work in 2006-2007 (Attachment 4).

As in the case of Orangeburg, Richland’s project was never fully
implemented. Although training using the PCAN curriculum did
occur, the project manager left for other employment and with her
departure the focus of work with child care providers was
redirected to quality enhancement using the Environmental Rating
Scales.

Lessons Learned from Richland’s experience include:

e A project that employs a different perspective — such as the
Strengthening Families Framework — requires support at the
management level. Management must understand and buy
into the idea that supporting families in child care centers can
be a priority when addressing quality improvement for the
center.

e The self assessment tool developed for the Strengthening
Families Framework is very extensive and can be intimidating
if introduced all at once. The way Richland staff chose to
address this was by condensing the assessment to fewer
questions under each of the seven protective factors.



e As in the case of Orangeburg the amount of material in the
PCAN curriculum was more than what could be covered in
one training yeatr.

e The project director, who has changed jobs and is now the
director for the South Carolina Free Clinics Association,
reports the relationship building material in the PCAN
curriculum to be extremely useful for her training and work
with staff at health clinics serving vulnerable families and
children.

FUTURE PLANS

South Carolina First Steps has added a place on their website where information
about the PCAN curriculum and contact information for trainers is available:
http://www.scfirststeps.org/prevent.htm. First Steps county partnerships and
other organizations developing child care training plans use this link to access
information needed for arranging training.

The Children’s Trust Fund of South Carolina will again provide local community
prevention training through a grant from the Department of Social Services in all
46 counties of South Carolina, utilizing trainers and material from the PCAN
curriculum as described in more detail above.

South Carolina is in the final stages of formalizing guidelines for Infant and
Toddler Care. Once the guidelines have been finished there will be a need to
develop training materials for these guidelines. In conjunction with the staff at
Zero to Three, it would be useful to explore how materials in the PCAN
curriculum could be used to support educating providers in relevant parts of the
Infant/Toddler guidelines. Having a cadre of trainers versed in this curriculum
could potentially facilitate the dissemination of new guideline information to child
care providers across our state.



ATTACHMENT 1 - TRAINERS *Trained in Washnington D.C.

Name Name of Organization Number Email Address
Sally Baggett Greenwood Community Children's Center|864-941-8105 [sbaggett@greenwoodchildren.org
Amanda Berrier SC Free Clinic Association 803-319-7962 |amanda@scfreeclinics.org
Linda Bolden United Way Success By6 803-773-7935 Ibolden@uwaysumter.org
Mamie Bostic Darlington County First Steps 843-332-9386  |bosticmc@earthlink.net
Elizabeth Bueno Trident United Way 843-566-7193 ebueno@tuw.org
Sandra Campbell Florence-Darlington Technical College  |843-661-8132 [sandi.campbell@fdtc.edu
Carol Daly Georgetown County First Steps 843-520-1830  |cdaly4581@yahoo.com
Penny Danielson Project Director, State Dept. of Education |803-734-8251 pdanielson@ed.sc.gov
Lisa Fields Prevent Child Abuse South Carolina 864-710-4085 |ldfields61@hotmail.com
Margaret Ford Children's Place, Inc. 803-641-4144  |childrenpf@aol.com
803.256.4670

Lydia Freeman Voices for SC's Children X229 Ifreeman@scchildren.org
Michael Gaskins Greenwood County First Steps 864-388-4102 [mkgaskin@scfirststeps.org
Angie Gleaton United Way Success By6 CCR&R 803-773-7935 agleaton@uwaysumter.org

Lil Angels Daycare, Berkeley County
Carolyn Glover First Steps berkeleyfirststeps@hotmail.com
Jean Gooch Trident Technical College 843-574-6712 jean.gooch@tridenttech.edu




SC Department of Social Services,

Fairy (Cookie) |Grant Child Protective Division 803-898-7522 |fairie.grant@dss.sc.gov
Mary Harris Parents Anonymous of SC 843-747-0480 |pamaryharris@bellsouth.net
Early Childhood Development York
John Hayes Technical College 803-981-7026 |[Jhayes@YorkTech.com
Vital Connections/United Way of the
Jeanie Herrod Midlands 803-733-5489 |[vherrod@uway.org
Kimberly Jordan Kershaw County First Steps 803-432-7756  |kjfirststeps@truvista.net
Judy Lachance Central Carolina Technical College |803-778-7818 [lachancejk@cctech.edu
Candi Lalonde Edgefield County First Steps 803-275-0800 |edgefieldcountyf@bellsouth.net
Amanda LeeVan South Carolina ETV 803-737-3307 aleevan@scetv.org
United Way Success By6 Child Care
Sherrie Long Resource & Referral 864-467-4802 slong@unitedwaygc.org
843-669-3391 [smarch123@bellsouth.net
Shirley March Prevent Child Abuse - Pee Dee Ext.26 smarch@pcapd.org
Michele Martin United Way Success By6 CCR&R 803-773-7935 [mmartin@uwaysumter.org
Dianne Mizzell Anderson County School Dist. 5 864-260-4873 diannemizzell@anderson5.net
Wanda Montes Kershaw County First Steps 803-432-7756 |wmfirststeps@truvista.net
864-241-4749
Jarriet Norris Greenville County First Steps 864-295-4118 |jhnorrislsteps@bellsouth.net
Deborah Padgett Saluda County First Steps 864-993-0610 dmpadgett@lex3.k12.sc.us
Pamela Peterson Georgetown County First Steps 843-520-1830 pamelajane2003@yahoo.com




Michelle Pickens Prevent Child Abuse South Carolina 864-224-1605 |mandmp@bellsouth.net
Alexis Pipkins Lee County First Steps 803-484-5110 |leecolststep@ftc-i.net
Tanya Richbourg Anderson County School Dist. 1 864-847-3632 richbout@andersonl.k12.sc.us
Vanessa Riley Beaufort County First Steps 843-379-7837 vristeps@hargray.com
843-747-1339
Kathleen Rodgers Exchange Club Center 843-971-8028 | krré@bellsouth.net
STG International (Region IV-Head
Sanders- Start) / BSG Diversified Training and |803--840-8427
Bessie Gordon Consulting 803-499-3435 [bsgconsulting@ftc-i.net
Nicole Shea Greenville County First Steps 864-467-3268 |nshealsteps@bellsouth.net
Greenwood Community Children's
M. Teresa Suber Center 803-941-8105 |tsuber@greenwoodchildren.org
Betty Washington Beaufort County First Steps 843-379-7837 |bjwlsteps@hargray.com
Carol Ann Wiley Pickens County First Steps 864-653-4549 [cannwiley@hotmail.com
Shannan Kelly A Child's Haven 864-289-0949 [skelly365@gmail.com
Mary Anne Mathews* SC First Steps 803-734-0490 |mmathews@scfirststeps.org
Sharon Dean Thomas* |Parents Anonymous of SC 843-747-0480 [sharonthomas@paofsc.org
Sandra Hackley* Midlands Technical College 803-822-3768 |hackleys@midlandstech.edu
Lynne Noble* Columbia College 803-786-3435 |Inoble@colacoll.edu




Attachment 2
Report for State Leads SPP Project

State: SC
ZERO TO THREE Staff Lead: Linda Gillespie
Training Date and Location: 6/11-6/13/07 Columbia, SC

1. Three-day training of trainers:
1. Number of trainers _44

2. Disciplines Represented Among Trainers: number of each:
29  Early Childhood Education
1 Child Welfare
10 Child Abuse Prevention
____ Mental Health
4 Other - parent education

3. Others present, number of each:
8 Leadership Team Members
Other (specifiy)
2. Summary of CTS Training Evaluation — Quantitative Data
The evaluation collects quantitative data using a Likert-like scale of 1-5, with 1 being low
and 5 being high. It also collects quantitative data using 4 open-ended questions.
a) Number of evaluations completed __ 44

b) Overall Average Score _ 4.7%

c) Subsection Average Scores:

Subsection Average Score
Learning 4.7
Instruction 4.8
Relevance to Work 4.7
Relationships 4.5

3. Summary of Knowledge Assessment Data

The Knowledge Assessment reports the trainers’ self-assessed knowledge prior to and
after completing the three-day training of trainers. We report on the percent of change in
each category and the overall percentage of change.

a) Number completed _44
b) Overall change _30.5% %
c) Categories:



Category Percent Change
Relationship-based Training Strategies 30%

Reflective Training Strategies 37%

Reflection In, On, and For Action 30%

Impact of Abuse and Neglect on Infants and Toddlers | 25%

Comments:

4. Training Evaluation -- Qualitative Data

1. Tell us about one idea or concept that really struck you during today’s session.

Percent of participants who responded _ 84%
Sample comments:

VV VVVVY VVVYVYVVVYY

YV VVY

Circles of communication

A reason to wonder

Interview questions

The modules, interactive activities, stimulanting sharing

Analyzing factors for/of challenging behaviors

Prevention/intervention strategies

The importance of directors being present in sessions

2" day of presentations= many ideas/examples of activities were
demonstrated- offering brief overview and exciting me to read/study more
fully

Reflection in, on, and for action

Intervening in troubled relationships

The continuum of parenting practices

Building a healthy brain

Encouraging directors to work on establishing “positive” relationships with
their staff.

Culturalism and what it is

Unit 8, Activity 3 — thinking of a scale and how “emotions” can take over
your “thinking” and how difficult it is to maintain a balance. Tips for
trainers!

Units on social-emotional development and culture

6 people commented on parallel process

3 on information on CA/N

4 on reflective and relationship-based work

2. Which parts of the training session were useful?

Percent of participants who responded 88 %



Sample comments:

>
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Examples of pitfalls to avoid- special attention to training topics that might
cause issues during the training.

The opportunity to experience “training” and to see and listen to the other
conferees give their training.

Training techniques

Subject matter, sharing with trainers & cohorts, conducting workshops
The multiple learning techniques used in training, explorations of what the
technique is suppose to do, observing others doing the training and
remarking over positive things we like so we can do those things with our
training

Group activities; and use of short videos for child observation — very
useful

The demonstrations of how to do activities in a training

Reflect work and relationships

Presenting an activity

Watching colleagues do their presentations and learning from everyone
All materials included in the curriculum especially the Cd

Understanding parent-provider relationships

Demonstrations of activities

Group discussions

Going through each section as overview/review

Presenters sharing personal experience, activities, and other strategies
Having to train a unit with a group | was not familiar with

All- watching, practicing being trainers, dinner out

The information as well as the activities that were provided

All information is section 6 which is so critical and well presented in this
way — great information

I had no knowledge of the parallel process in relationships- it was very
useful

All — this was a great training to provide ways/means to train and evaluate
staff in prevention & intervention techniques

Training was completely useful

Binder, video, handout, working in small groups

Brain development

Group interaction, strong knowledge of trainers, and willingness to share
life experiences

Seeing how different trainers used the same adult training technique for
different purposes

The whole training session was very useful

This training could be shortened by the ZTT staff training on one
complete unit and not reviewing every unit. We are professional trainers
and the resources (workbook, CD, etc.) are there for us to use

Every aspect of the training was useful. | learned new activities or
obtained new knowledge in every category

Group presentations

Approaches to helping centers build reflective organizations. | see too
many centers that lack the family feeling among staff



3. Which parts of the training session were not useful?

Percent of participants who responded _38.6%
Sample comments:

Most participants stated that all sessions were applicable or wrote “none” in this
section

Temperament

Chat sessions that went on a bit too long

To experienced directors and participants many concepts were a bit redundant,
however because of the diversity of the group, this was necessary

Cold room

Having already been certified through Wested some of the units were redundant.
Perhaps certified trainers could skip the 2™ day of training (units covering braing
development, building relationships, temperaments, etc.) Overall, the training
was very good, there are just a few suggestions

Explaining or visiting each activity (manual is easy to read/ use)

4. Please add any comments, suggestions or ideas you might have for future
training sessions.

Percent of participants who responded _38.6%
Sample comments:

» Great job! Keep the sessions fun and moving like we had this time and
you will always do great!

» Considering audience experience & knowledge it would have been nice to
have covered one unit completely. Sitting through 10 was difficult when
much of material was new.

» Rather than breaking up & doing short presentations it might be more
useful to go through an entire unit- this would show ease of curriculum
and inspire ways the curriculum can be adapted to fit local areas

» We were not made aware that this training could be audited/attended but

not required to commit to the training requirements. Also, the exact

requirements of distance learning, audio conferences, timelines, etc. were
not provided to us before. All information should be made available at the
time the program is announced so that we can make informed decisions

Less people

| feel very fortunate to have attended this training. It was awesome!

Great training- so many useful ideas within each unit that will beuseful in

trainings but also as strategies in other settings-situations

4 day training rather than 3

Warmer room

Longer lunch

You might want to separate training sessions into segments governed by

the experience of the participants

If possible, be more detailed in units

Specific challenges (related to this work) to our state and how we can

work together to improve and or move the state forward

Very good training

YV VYV VVVVYVY VVYYVY



» Perfectas is
» Tabitha’s honesty and down-to-earth personality was great!

5. Audio Conference Participation

September, 2007 — Percent of participants who attended _84%
January, 2008- Percent of participants who attended _50%
April, 2008 Percent of participants who attended 36

July, 2008 Percent of participants who attended _34%

6. TLM Participation

Module 1 Percent of participants who responded _52%
Module 2 Percent of participants who responded _45%
Module 3 Percent of participants who responded _33%
Module 4 Percent of participants who responded _33%
Module 5 Percent of participants who responded 29%
Module 6 Percent of participants who responded _26%
Module 7 Percent of participants who responded 21%
Module 8 Percent of participants who responded 24%
Module 9 Percent of participants who responded _17%
Module 10 Percent of participants who responded _17%

7. Summary of CTS Training Evaluation — Quantitative Data for PCAN one day
follow-up

The evaluation collects quantitative data using a Likert-like scale of 1-5, with 1 being low
and 5 being high. It also collects quantitative data using 4 open-ended questions.

Number of Participants 32
Number of evaluations completed __ 24

Overall Average Score _4.7

Subsection Average Scores:

Subsection Average Score
Learning 4.5
Instruction 4.6
Relevance to Work 4.4
Relationships 4.4

1. Tell us about one idea or concept that really struck you during today’s session.

Percent of participants who responded _ 84%
Sample comments:



Transformative Learning-very important in order to gain- reflection on action
(several commented on the relevance of this discussion)

Being intentional about making training transformative rather than just informative
Discussion on Culture

Self awareness in relationship to diversity

Need for collaboration

Clustering as an opening activity to reflect on our training- great activity
Value of group discussions

Power of relationships

Discussions around culture as it relates to training a diverse group of people
were so enlightening!

The concept of being able to break up a session into smaller parts.
Mechanics of reporting, conversation about culture, learning manager
Percent of participants who responded _ 78%

Which aspects of the training session were useful?

= Diversity- different technigues

= Small group discussions

=  Group sharing- both small and large

= Opportunities to hear about training conducted with PCAN curriculum-
table topic discussion.

» The sharing of ideas on culture

= Discussions and reflections

» Very interesting in the statistical information on PCAN and how the
training has been going is other states.

= | liked the peer sharing with expansion by Linda- group discussions were
helpful

» Having an opportunity to reflect and discuss our personal experiences as
they related to training or conducting training

» Sharing experiences

= Culture key point to widen our perspective in working with all cultures

= Group discussion- info sharing on trainings conducted to this point

= Information from experiences of trainings done already-
sharing/discussing

»= Transformative learning

= Culture session

= All- participants felt valued by the active listening of the group. Topics and
discussions provided meaning and clarity.

= Table topic(small & large group) discussion. Also the individual reports
were excellent and this gave audience a chance to recognize common
benefits and challenges during training sessions.

= Sharing of workshops success and challenges by other people there.

= Ideas for implementing cultural sensitivity into training.

= All discussions were useful

= All aspects of the session were useful. Enjoyed hearing what others are
doing and information was very informative.

Percent of participants who responded _ 25%

What aspects of the training session were not useful?



= Most people who wrote in this area said all was useful and there was nothing
they would change

= Culture has been over done

» Presentations on the trainings, don’t review old materials, training assignments
too repetitive

Please add any comments, suggestions or ideas you might have for future training

= End before rush hour traffic

» Make the session shorter

» Please don’'t add any more requirements- this training is useful but too
demanding considering we don'’t get any type of credit or certification.

= Address assessment of training for college courses when PCAN is embedded

= Wish we had more time

= N/A but | enjoyed the this training session with Linda, as always.

= | have not had full PCAN. | want you to come back and teach again in SC...will
work on funding

= Keep working on assignments make the most out of it.

= Follow-up session with PCAN trainers

= Sensitivity training

» Hearing from trainers was helpful- but could be shortened to emphasize main
points

= Group sharing was very informative. Helped to understand challenges as well as
successes encountered.

7. ZERO TO THREE’ Comments, Interpretation of Data

First of all I want to say it is so typical of my experience with SC trainers that they
come and give their all in a training and so it's not surprising that the majority are
pleased with the results. The group participated to the very end and contributed their
thoughtful comments on every aspect of the day. | think it is important to note that many
of the comments centered around the concept of transformative training and that is a
topic that could be explored more in depth. | think most of the participants found it useful
to hear about how others were using the curriculum and what successes and challenges
they have had. Only a few had some critical reflections and those were around the topic
of culture being overdone, but there were many more comments that mentioned the
culture discussion as one of the best parts. It just goes to show you can't please
everyone!



8. Number of trainings conducted as of September, 2008

Trainer's Name Date City, Unit Attendance Length TTL % of Change
Amanda LeeVan 11/10/2007 Spartanburg 2 19 2 8.33%
Amanda LeeVan 9/22/2007 Spartanburg 1 19 2 3.24%
Bessie L. Sanders-Gordon 9/13/2007 Charleston, 6 10 2 20.00%
Bessie L. Sanders-Gordon 9/17/2007 Sumter 6 18 2 22.69%
Bessie L. Sanders-Gordon 8/9/2007 Sumter 6 32 2 10.06%
Deborah Padgett 10/22/2007 Lexington, 3 60 2 N/A
Glover/Bueno 12/8/2007 Charleston, 1 55 2 N/A
Kathleen Rodgers 11/17/2007 Mt. Pleasant 4 19 4 23.25%
Linda Bolton 10/23/2007 Sumter, 7 26 2 N/A
M. Mathews 9/15/2007 Columbia, 10 24 6 N/A
Michael Gaskin 8/30/2007 Greenwood 9 61 2 N/A
Michele Martin 10/23/2007 Sumter 7 26 2 22.33%
Pamela Peterson 10/9/2007 Georgetown 1 34 2 N/A
Pamela Peterson 11/7/2007 Georgetown 2 16 2 9.90%

Total for 1st

Quarter 14 232 20 14.97%

Trainer

comments:

Participant

comments:
Judy LaChance 10/30/2007 | Sumter 7 8 10 11.84%
Riley/Washington 11/8/2007 | Beaufort 4 12 2 N/A




Shannon Kelly 11/29/2007 | Mauldin 4 29 2 27.47%
Vanessa Riley 11/28/2007 | Beaufort 4 15 2 N/A
Wanda Montes 12/1/2007 | Camden 8 11 5 21.47%
Total for 2nd
Quarter 5 75 21 27.47%
Amanda LeeVan 2/9/2008 | Spartanburg 2 95 2 28.18%
Candi Lalonde 3/25/2008 | Edgefiled 2 16 2 30.21%
Elizabeth Bueno 4/11/2008 | Ridgeland 3 40 2 15.97%
LaChance/Gleason 2/26/2008 | Sumter 7 21 2 17.80%
Lisa Fields 4/9/2008 | Walhalla 1 28 4
Lydia Freeman 4/15/2008 | Orangeburg 1 12 2
Lydia Freeman 4/22/2008 | Hartsville 1 12 2
Lydia Freeman 4/23/2008 | Lancaster 1 20 2
Lydia Freeman 4/10/2008 | Manning 1 13 2
Mary Harris 4/18/2008 | Berkley 1 60 2
Michele Martin 3/18/2008 | Sumter 8 20 15 15.79%
Wanda Montes 3/4/2008 | Camden 3 15 3 12.50%
Wanda Montes 5/3/2008 | Camden 2 27 6 29.00%
Total for 3rd
Quarter 13 379 32.5 20.08%
Candi Lalonde 7/14/2008 | Edgefield 4 15 2 26.11%
Candi Lalonde 8/28/2008 | Edgefield 2 26 2
Carol Ann Wiley 7/23/2008 | Easley 4 14 2
Dean 4/24/2008 | Allendale 1 11 2 n/a
Dean 6/30/2008 1 12 2 n/a
Dean 5/13/2008 | Sumerville/Dorchesky 1 18 2




Dean 6/24/2008 | Ridgland/Jasper 1 6 2

Freeman 7/23/2008 | Winnsboro 1 11 2

Lisa Fields 6/13/2008 | Spartanburg 1 10 2

Lisa Fields 6/4/2008 | Eastery 1 8 2 11.46%
Lisa Fields 6/3/2008 | York 1 25 2 15.28%
Lisa Fields 5/21/2008 | Cherokee 1 22 2 19.01%
Lisa Fields 6/26/2008 | Union 1 7 2

Lisa Fields 6/18/2008 | Newberry 1 8 2

Lisa Fields 5/14/2008 | Anderson 1 28 2

Lisa Fields 6/19/2008 | Marion 1 6 2

Lisa Fields 6/20/2008 | Marlboro 1 15 2

Lydia Freeman 6/12/2008 | Lexington 1 31 2

Lydia Freeman 7/23/2008 | winnsboro 1 11 2

Lydia Freeman 7/25/2008 | Columbia 1 41 2

Lydia Freeman 6/9/2008 | Sumter 1 26 2 20.00%
Lydia Freeman 6/20/2008 | Camden 1 10 2

Lydia Freeman 5/22/2008 | Georgetown 1 6 2

Lydia Freeman 6/12/2008 | Lexington 1 31 2 0.00%
Lydia Freeman 6/10/2008 | Sumter 1 26 2

Lydia Freeman 6/9/2008 | Columbia 1 41 2 8.33%
Lydia Freeman 5/16/2008 | Bishopville 1 11 2 18.75%
Lydia Freeman 6/12/2008 | Lexington 1 31 2

Lydia Freeman 4/24/2008 | St Matthews 1 12 2

Lydia Freeman 5/30/2008 | Chester 1 15 2

Lydia Freeman 5/19/2008 | Columbia 1 9 2 -4.63%
Mary Harris 5/22/2008 | Bramberg 1 23 2

Mary Harris 6/3/2008 | Charleston 1 9 2 n/a
Mary Harris 6/17/2008 | Hampton 1 5 2 n/a
Mary Harris 6/30/2008 | Conway 1 17 2

Mary Harris 6/18/2008 | Beaufort 1 43 2 n/a
Mary Harris 5/21/2008 | Barnwell 1 12 2

Sally Baggett 4/29/2008 | Laurens 1 10 2
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Sally Baggett 5/28/2008 | McCormick 1 21 2 n/a
Sally Baggett 5/22/2008 | Edgefield 1 3 2
Teresa Suber 7/2/2008 | Saluda 1 7 2
Teresa Suber 6/4/2008 | Greenwood 1 9 2
Total for 4th
Quarter 42 702 84
Grand Total 74 1388 157.5 21.44%
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Attachment 3 — Midlands Technical College

PCAN - Feedback Form

“Whew! The training has ended! Please take a moment and complete this
feedback form immediately following each training.”

Trainer's Name: _Sandra Hackley City: _ Columbia

State: SC Agency: Midlands Technical College

Unit(s): _ 1,5,6,7, & 10 Imbedded in our ECD 108 — Family & Community
Relations class for Spring 2008

Activities :

Unit Activities

1 2,3,4,5,6,7,8,9,10,11, 12,13, 14, 15

5 1,2,3,4,5,6,7,8,9,10,11,12,13, 14, 15
6 1,2,3,4,5,6,7,8,9, 10, 11

7 1,2,3,4,5,6,7,8,9,10

10 1,2,3,4,5,6,7,8,9, 10, 11

Length of your session: 1 semester — 3 credit hours, 45 contact hours.  Date
of Session: __January — May 2008

Number Attending: 18

Were Knowledge Assessments (participant’s session evaluations found at the
end of each module) used in your session? Yes \_No If yes, please
send us copies.

Reflect on action: Reflect on any aspect of the training and how it could have
been improved. What would you do differently next time? What went really well
that you want to remember for next time? What if anything would you have done
differently or wished you’d had more information on?

This information integrates beautifully with our course content.

[ °
Trainer Comments:

Send to:

Linda Gillespie

Assistant Director, State Partnerships for Prevention
ZERO TO THREE

2000 M Street, NW, Suite 200

Washington, DC 20003




Attachment 3 — Midlands Technical College

PCAN - Feedback Form

“Whew! The training has ended! Please take a moment and complete this
feedback form immediately following each training.”

Trainer's Name: _Sandra Hackley City: _ Columbia

State: SC Agency: Midlands Technical College

Unit(s): _ 1,5,6,7, & 10 Imbedded in our ECD 108 — Family & Community
Relations class for Spring 2008

Activities :

Unit Activities

1 2,3,4,5,6,7,8,9,10,11, 12,13, 14, 15

5 1,2,3,4,5,6,7,8,9,10,11,12,13, 14, 15
6 1,2,3,4,5,6,7,8,9, 10, 11

7 1,2,3,4,5,6,7,8,9,10

10 1,2,3,4,5,6,7,8,9, 10, 11

Length of your session: 1 semester — 3 credit hours, 45 contact hours.  Date
of Session: __August — December 2008

Number Attending: 18

Were Knowledge Assessments (participant’s session evaluations found at the
end of each module) used in your session? Yes \_No If yes, please
send us copies.

Reflect on action: Reflect on any aspect of the training and how it could have
been improved. What would you do differently next time? What went really well
that you want to remember for next time? What if anything would you have done
differently or wished you’d had more information on?

This information integrates beautifully with our course content.

[ °
Trainer Comments:

Send to:

Linda Gillespie

Assistant Director, State Partnerships for Prevention
ZERO TO THREE

2000 M Street, NW, Suite 200

Washington, DC 20003




Attachment 4
Richland County First Steps
FAMILY SUPPORT

The Family Support team focuses their efforts on reaching out to the families at ten child care
centers in Richland County. Based on the Strengthening Families model from the Center for the
Study of Social Policy in Washington, DC - Family Support provides information, teacher
training, parent education and opportunities for families to participate in free community and
cultural events. Family Support Coordinators will work with center staff to enhance
communication and relationships between parents and providers. They will be a resource for
families who need referrals to other community resources.

Family Support centers receive:

e A center self-assessment that highlights your center’s strengths and weaknesses in regard
to supporting families of the children in your care.

e Based on your self-assessment, you and your Family Support Coordinator will devise an
improvement plan that guides Family Support activities at your center.

e Regular assistance from a Family Support Coordinator, who will establish a “parent
information center” to be updated monthly with parent information and opportunities.

e The services of the Nurse Consultant, who provides “Color Me Healthy” for four and
five-year-olds, and health information and referrals as needed for children, center staff,
and parents.

e Monthly staff training using Zero to Three’s Parent-Provider Partnerships in Child Care
curriculum

e Staff support (through weekly technical assistance) on how to build better relationships
with parents, and how to recognize and respond to signs of child abuse and neglect.

o Referral services for families of high-need, including home visitation.

e Opportunities for families to participate in free events at EdVenture Children’s
Museum, Riverbank’s Zoo, and other venues.

e Monthly parent drop-ins and learning opportunities at your center, hosted by RCFS staff.

e Copies of Palmetto Parent Magazine delivered monthly for parents.

Training Schedule
August 28 for directors only Supporting Staff in their Work with Parents

September 22 for staff Building Collaborative Relationships with Families

for directors Relationship-Based and Reflective Organizations
November 5 for all Helping Parents Understand Temperament
January 26 for all Identifying and Responding to Signs of Abuse and Neglect
Feb. 25 for all Challenging Behaviors in Infants and Toddlers
March 17 for all Supporting Responses to Troubled Parent-Child Interactions
May 19 for all Social-Emotional Development of Infants, Toddlers and Families
"08 Centers
Dreams and Destiny Southeast Aye’s Kinderoo Dutch Fork Kit Den
Arthurtown Play 2 Learn St. Michael’s

Tender Years Westminster Ridgewood





