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Memorandum
TO: Chair Wes Hayes and Members, SC Commission on Higher Education
FROM: Chair Paul Batson and Members, Committee on Access & Equity and Student Services

Overview of South Carolina State Scholarships Appeal Process for 2022-2023

The Commission on Higher Education’s (CHE) Scholarship Appeal Process for South Carolina
State Scholarships (Palmetto Fellows, LIFE and SC HOPE) was approved by the Commission in
2001 and is authorized under regulatory authority 62-355, 62-1200.55 and 62-900.120. The
Scholarship Continued Eligibility Requirements are below. Students who did not meet the
academic requirements (cumulative grade point average and/or credit hours) for regaining or
renewing a LIFE Scholarship, renewing a Palmetto Fellows Scholarship, or receiving a remaining
term of the SC HOPE Scholarship due to extenuating circumstances may file an appeal with CHE.

Scholarship Continued Eligibility Requirements:

SC HOPE

At the end of the freshman academic year, if the student has met the LIFE Scholarship continuing
eligibility requirements (cumulative 3.0 LIFE GPA and an average of 30 credit hours) the student
can then qualify for the LIFE Scholarship.

LIFE Scholarship
For students to maintain their LIFE Scholarship for the next academic year, students must earn
the following:
« Earn a cumulative 3.0 LIFE GPA by the end of the academic year;
- Earn an average of 30 credit hours by the end of the academic year (credit hours include
any AP, IB, Dual Enrollment, CLEP, exempted credit hours and credits earned in the fall,
spring, maymester and summer terms).

Palmetto Fellows Scholarship
For students to maintain their Palmetto Fellows Scholarship for the next academic year, students
must earn the following:

« Earn a cumulative 3.0 institutional GPA by the end of the academic year;

- Earn at least 30 credit hours by the end of the academic year.
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The scholarship appeal application is made available on the CHE website at the end of spring
term, to open in May and close in September for awards, if granted, the upcoming academic year.
CHE publishes on its website ‘Guidelines for Appeal’'when the appeal cycle opens. This eleven-
page document includes definitions, appeal requirements, and the appeal application. It also
provides a check list as a guide for students.

During the appeal application process, students must identify their extenuating circumstance(s).
There are three categories of extenuating circumstances: 1) serious health condition of the
student; 2) traumatic/extraordinary event; and 3) death or serious health condition of an
immediate family member.

The ‘Guidelines for Appeal 2022-2023" document provides the following definitions:

Serious Health Condition of the Student

e A serious health condition shall be defined as an illness, injury, impairment, or physical or
mental condition that involves: (1) Any period of incapacity or treatment in connection
with or consequent to inpatient care in a hospital, hospice, or residential medical care
facility; or (2) Any period of incapacity requiring absence from classes for more than five
consecutive class days that also involves continuing treatment by (or under the
supervision of) a health care provider; or (3) Continuing treatment by (or under the
supervision of) a health care provider for a chronic or long-term health condition that is
incurable or so serious that, if not treated, would likely result in a period of incapacity that
would adversely affect the academic performance of the student.

Traumatic/Extraordinary Event
e A traumatic/extraordinary event shall be defined as a sudden, uncontrollable event which
adversely affects the student’'s academic performance, such as a natural disaster
(earthquake, hurricane, tornado, etc.), divorce, sexual assault, required missionary duty,
active military duty, death of a significant non-immediate family member, or any other
events deemed traumatic/extraordinary by the Commission.

Death or Serious Health Condition of an Immediate Family Member
e Animmediate family member shall be defined as the spouse, great-grandparents,
grandparents, parents or legal guardians, brothers, sisters (including step-
brothers/sisters), or children of either the student or the student’s spouse.

Ineligible to Appeal

e College adjustment issues, homesickness, problems with roommates, problems with the
faculty or staff at the college or university, difficult course-load, misunderstanding of
scholarship requirements, misadvisement by financial aid officers or advisors, problems
following institutional policies/procedures, problems completing the proper institutional
paperwork/forms, dependent care issues, transportation problems, financial issues,
exceptions to scholarship regulation (initial eligibility, transfer issues, exceeding terms of
eligibility), etc. This is not an exhaustive list. Other issues may be deemed as inappropriate
for appeal.


https://che.sc.gov/sites/che/files/Documents/Students%2C%20Families%2C%20Military/Guidelines_for_Appeal-Fillable.pdf

2022-2023 Scholarship Appeals Received

e Total appeals received: 195
e Appeals reviewed by staff: 190
o Incomplete appeal applications: 9
o Appeals referred back to the institution: 5
o Appeal decision re-appealed to Appeals Committee: 18
e LIFE Scholarship Appeals
o 44,158 students received the LIFE Scholarship during 2021-2022
o 137 LIFE/SC HOPE appeals were heard for 2022-2023
80 approvals
44 denials
2 referred back to institution
11 ineligible to appeal
13 requests for reconsideration by Appeal Committee

e Palmetto Fellows Scholarship Appeals
o 9,540 students received the Palmetto Fellows Scholarship during 2021-22
o 58 Palmetto Fellows appeals were heard for 2022-2023
- 35 approvals
13 denials
3 referred back to institution
7 ineligible to appeal
5 requests for reconsideration by Appeal Committee

Scholarship Appeals by Institutions of Attendance
Below is a cumulative list of appeal applications received for 2022-2023, listed by appellant’s

institution of attendance:

Institution Appeals Received 2022-2023
University of South Carolina - Columbia 54

Clemson University 41

College of Charleston 22

Francis Marion University

Coastal Carolina University

Winthrop University

Anderson University

Lander University

TriCounty Technical College
University of South Carolina - Upstate
Converse College

Furman University

Midlands Technical College

York Technical College

Charleston Southern University
Trident Technical College

Central Carolina Technical College
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The Citadel

Claflin University

Columbia College

Greenville Technical College

North Greenville University
Presbyterian College

Southern Wesleyan University
University of South Carolina - Aiken
University of South Carolina - Beaufort
University of South Carolina - Lancaster
University of South Carolina - Union
High School Student
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Total Applications Received 195

Summary

During the 2022-2023 Scholarship Appeal Cycle, 195 students submitted a complete appeal
packet. Of the 195 completed appeals, 115 were approved, 57 were denied, 18 were ineligible to
appeal, and five appeals were referred back to the institution because the student was eligible for
their scholarship and did not need to appeal.
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Scholarship Appeal Overview

Palmetto Fellows, LIFE and SC HOPE
Scholarship recipients who fail to meet the
academic or credit hour requirements to
regain their scholarships can appeal their
extenuating circumstances to CHE.




HOPE Scholarship

For a student to maintain a HOPE Scholarship for the next academic year, the
student must earn the following:
Earn a cumulative 3.0 LIFE GPA by the end of their first academic year™;
Earn an average of 30 credit hours by the end of the academic year (credit

hours include any AP, IB, Dual Enrollment, CLEP, exempted credit hours and
credits earned in the fall, spring, maymester and summer terms).

* An academic year is a 1all. spring, maymester, and summer terms.
**Move into LIFE Program if eligible




LIFE Scholarship

For a student to maintain a LIFE Scholarship for the next academic
year, the student must earn the following:

Earn a cumulative 3.0 LIFE GPA by the end of the academic year™;
Earn an average of 30 credit hours by the end of the academic year

(credit hours include any AP, IB, Dual Enrollment CLEP, exempted
credit hours and credits earned in the fall, spring, maymester and

summer terms).

*An academic year is a fall, spring, maymester, and summer terms.




Palmetto Fellows Scholarship

For a student to maintain a Palmetto Fellows Scholarship for
the next academic year, the student must earn the following:

Farn a cumulative 3.0 institutional GPA by the end of the
academic year™;

Farn at least 30 credit hours by the end of the academic year.

*An academic year is fall spring, maymester and summer
terms.




Scholarship Awards

O Students who qualify for the SC HOPE Scholarship will
receive up to $2,500 (plus a S300 book allowance)
towards their cost-of-attendance during their first year

(two terms) of attendance at an eligible four-year SC
Institution.




Scholarship Awards

Palmetto Fellows Scholarship LIFE Scholarship
Amount Academic Plus Amount Per | Academic Plus
Per Year Year Enhancement Year Year Enhancement
(Not to exceed (up to an additional (Not to exceed (up to an additional
the Cost of $2,500/academic year) the Cost of $2,500/academic year)
Attendance) Attendance)
$6,700 1st N/A $5,000 1st N/A
$7,500 2nd $10,000 $5,000 2nd $7,500
$7,500 3rd $10,000 $5,000 3rd $7,500
$7,500 4th $10,000 $5,000 4th $7,500




Appeal Timeline

~
e End of Spring 2022 term: a student’s continued scholarship
eligibility is calculated by the institution’s Financial Aid Office.
y,
~
e CHE Scholarship Appeal Application Cycle opens in May (on
CHE website)
y,
N

e Students can attend Summer 2022 term to meet credit hour
and/or academic requirements.




Appeal Timeline

e CHE Appeal application cycle closed September 2, 2022.
e CHE staff reviews appeals and notifies students of decisions.

e Students have 5 calendar days to request re-consideration by
the Appeals Committee in December.

e Appeals Committee reviewed 18 appeals on December 2, ]
2022.




Appeals Committee

O The Appeals Committee membership is comprised at a
minimum of the following:

* One representative from the staff of the SC Commission on Higher
Education;

* One representative from the Board of the Commission on Higher
Education;
* Three institutional representatives:
» one from a public senior college,
» one from a private senior college, and
» one from a two-year/technical college;

* One public or private high school counselor;
* One business representative; and

* One representative from the General Assembly or legislative staff
member. 10




Authority provided to the State
Scholarship Appeals Committee is
based on:

Regulatory Authority:

Palmetto Fellows Scholarship: Section 62-355
Sl L |FE Scholarship: Section 62-1200.55
B SC HOPE Scholarship: Section 62-900.120

11




GUIDELINES

FOR APPEAL

Academic year 2022-23

https://che.sc.gov/sites/che/files/Do
cuments/Students%2C%20Families
%2C%20Military/Guidelines_for_Ap
peal-Fillable.pdf
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Extenuating Circumstances:

O Serious health condition of the student:

A serious health condition shall be defined as an illness, injury, impairment, or
physical or mental condition that involves: (1) Any period of incapacity or
treatment in connection with or consequent to inpatient care in a hospital,
hospice, or residential medical care facility; or (2) Any period of incapacity
requiring absence from classes for more than five consecutive class days that
also involves continuing treatment by (or under the supervision of) a health
care provider; or (3) Continuing treatment by (or under the supervision of) a
health care provider for a chronic or long-term health condition that is
incurable or so serious that, if not treated, would likely result in a period of
/ncapacity that would adversely affect the academic performance _

of the student,
13




Extenuating Circumstances:

O A Traumatic or extraordinary event:
A traumatic/extraordinary event shall be defined as a sudden,
uncontrollable event which adversely affects the student s
academic performance, such as a natural disaster (earthquake,
hurricane, tornado, etc.), divorce, sexual assault, required
missionary duty, active military duty, death of a significant
non-immediate family member, or any other events deemed
traumatic/extraordinary by the Commission.

14




Extenuating Circumstances:

O Death or serious health condition of an immediate family
member:
An immediate family member shall be defined as the spouse,
great-grandparents, grandparents, parents or legal guardians,
brothers, sisters (including step-brothers/sisters), or children
of either the student or the students spouse.

15




Ineligible to Appeal

College adjustment issues, homesickness, problems with
roommates, problems with the faculty or staff at the college or
university, difficult course-load, misunderstanding of scholarship
requirements, misadvisement by financial aid officers or advisors,
problems following institutional policies/procedures, problems
completing the proper institutional paperwork/forms, dependent
care issues, transportation problems, financial issues, exceptions to
scholarship regulation (initial eligibility, transfer issues, exceeding
terms of eligibility), etc. This is not an exhaustive list. Other issues
may be deemed as inappropriate for appeal.

16




Appeals Packet

O Application
O Student Letter
O Supporting Documentation

O Transcripts from all institutions attended
(including Dual Enrollment)

17




Scholarship Appeals Received

// Mo Tota appeals received: 195

D Appeals reviewed by staff: 190
Incomplete appeal applications: 9
Appeals referred back to the institutions: 5

Appeal decisions re-appealed to Appeals Committee: 18

18




LIFE Scholarship

W O 44,158 students received the LIFE Scholarship during
2021-22 academic year.

O 137 LIFE/SC HOPE appeals were heard for 2022-2023
- 80 approvals
- 444 denials
- 2 referred back to institution

- 11 ineligible to appeal

I 13 requests for reconsideration by Appeals Committee

CHE




Palmetto Fellows Scholarship

D 9,540 students received the Palmetto Fellows Scholarship
during 2021-22 academic year.

D 58 Palmetto Fellows appeals were heard for 2022-2023
35 approvals
13 denials
3 referred back to institution
/ ineligible to appeal

5 requests for reconsideration by Appeals Committee
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Appeal Statistics

Total appeals — 195

Breakdown by institution (minimum of 4 appeals received)

» USC — Columbia — 54 »\Winthrop - 7

» Clemson - 41 »Anderson — 6

» College of Charleston — 22 »Lander — 5

» Francis Marion — 13 » Tri-County Tech - 5
» Coastal Carolina - 8 »USC Upstate — 5

21
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Questions?

22
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