
CDC Approved Cruise Operations Protocol – Port of Call 

 

Terminal Cleaning (Port Authority) 

• The Port Authority has contracted with a vendor that applies a disinfecting fogging agent to 

disinfect large areas. The vendor will disinfect the Passenger Terminal and gangway prior to every 

vessel arrival. 

• While a vessel is at the dock, a disinfection team will continuously disinfect the high touch areas 

(handrails, doorknobs, etc.). 

• Facial masks will be required to be worn by all staff, guests and crew. 

• Social distancing will be as required by CDC guidelines. 

• Hand sanitizing stations are located throughout the terminal, high traffic areas, near the elevator, 

and near doorways. 

 
Cruise Ship Line (CSL)  

Reporting 

• If an infectious disease case is suspected or diagnosed, the Senior Doctor/Doctor will notify the 

responsible Senior Officers. 

• The Master shall notify the CSL Corporate Office, as per reporting policy. 

• Reporting to shoreside Authorities is done after a full evaluation has been completed (not to exceed 

24 hours from a confirmed positive case). 

• When all information and data is available and has been evaluated, CSL Corporate Medical, in 

cooperation with the vessel’s Medical Team will notify SCDHEC, the Port Authority, and Port 

Agent. 

Hospitalization and Transportation 

• CSL has selected a local partner hospital and transportation service provider to manage the 

transportation and treatment of guests and crew in the event of an incident. 


