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PRIMARY: SC Budget and Control Board, Division of General Services 

SUPPORT: SC Emergency Management Division; SC Budget and Control Board, Division of 
Information and Technology; SC Department of Parks, Recreation and Tourism; 
SC Department of Health and Human Services; SC Department of Revenue; SC 
Department of Social Services; SC Department of Labor, Licensing, and 
Regulation; SC Department of Health and Environmental Control; SC 
Department of Employment and Workforce; South Carolina State Housing 
Finance and Development Authority; South Carolina Food Bank Association 
(Feeding America); SC State Guard; Carolina Conference Adventist Disaster 
Response; SC Baptist Convention; United Way Association of South Carolina; 
Department of SC - Veterans of Foreign Wars (VFW) of the US; SC VOAD 

I. INTRODUCTION 

A. State assistance under this function consists of two components: 

 Donated Goods - Consist of commodities, designated or undesignated, 
provided by public and private sources without charge to the government. 

 Volunteer Services - Consist of assistance provided by personnel without 
charge to the government. 

B. Historically, the public has responded to disasters with offers of donated goods 
and volunteer services. 

C. In large-scale disasters, public response is often significant and the scope of this 
emergency function is to manage the volume of this assistance and ensure the 
expeditious delivery of solicited and/or unsolicited donated goods and volunteer 
services to the affected area. 

II. PURPOSE 

Facilitate the acceptance and delivery of solicited and/or unsolicited donated 
goods and volunteer services to support relief efforts in disaster areas. 

III. CONCEPT OF OPERATION 

A. The Budget and Control Board, Division of General Services, is the lead agency 
for ESF-18 and is responsible for the coordination of all ESF-18 administrative, 
management, planning, preparedness, mitigation, response, and recovery activities 
to include developing, coordinating and maintaining the ESF-18 SOP. 

B. ESF-18 supporting agencies must assist the Budget and Control Board, Division 
of General Services, in the planning and execution of the above. 
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C. ESF-18 personnel will integrate the principles of the National Incident 
Management System (NIMS) and Incident Command principles into all ESF-18 
planning and response operations. 

D. ESF-18 personnel will be familiar with the National Response Framework and the 
corresponding FEMA Annex with Federal counterpart concepts, actions and 
responsibilities.  This familiarization will include but not be limited to the 
structure, organization, functions and responsibilities of the Incident Management 
Assist Teams (IMAT), Interagency Incident Management Groups (IIMG) and the 
Joint Field Office (JFO). 

E. ESF-18 may be activated to different levels of staffing as directed by Chief of 
Operations in coordination with the ESF-18 lead agency. 

F. ESF-18 will coordinate with all supporting and other appropriate 
departments/agencies and organizations for operational readiness in time of 
emergency. 

G. In coordination with and in support of the counties, ESF-18 will assess the 
situation (both pre- and post-event), and in coordination with local Emergency 
Management officials, develop strategies to respond. 

H. Offers of Solicited and/or Unsolicited Donated Goods And Volunteer Services 

1. Operators of the Donated Goods and Volunteer Services Call Center will 
handle all offers of solicited and/or unsolicited donated goods.  Operators 
will enter data into the National Donations Management Network 
(NDMN). 

2. Offers of solicited and/or unsolicited volunteer services will be handled by 
referring the potential volunteers to the GET CONNECTED website, 
www.getconnected.uwasc.org, or by entering the volunteer information 
into GET CONNECTED if the volunteer has no internet access. 

3. Under certain circumstances solicited and/or unsolicited donated goods 
and volunteer services (used clothing and bottled water) may not be 
accepted. 

I. Donations 

1. A Volunteer/Donations Coordination Team will manage solicited and/or 
unsolicited donations and requests for donated goods. 

2. Cash.  Solicited and/or unsolicited donations of cash will be handled 
through the NDMN. 

3. Drugs.  Solicited and/or unsolicited donated drugs are NOT accepted in 
any situation unless the donator can provide a pedigree for the product. 
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4. Facilities. Solicited and/or unsolicited offers of donated facilities will be 
referred to ESF-7 (Finance and Administration). 

5. Non-Food Items  

a. Normally, non-food solicited and/or unsolicited donated goods 
items will be delivered to a central warehouse managed by the 
Carolina Conference Adventist Disaster Response (ACSDR). 

b. The Volunteer/Donations Coordination Team will decide the 
usefulness of solicited and/or unsolicited donated goods that do not 
appear on the pre-approved list of “needed” and “not needed” 
goods. 

c. Pre-certified State and local groups, including volunteer 
organizations, will be allowed to request donated goods directly 
from the ACSDR warehouse. 

d. Goods may be delivered, upon request, from the ACSDR 
warehouse to a local reception/distribution center. 

6. Food Items 

a. The central receiving point for solicited and/or unsolicited donated 
food items is Harvest Hope Food Bank (2220 Shop Road, 
Columbia, SC  29201), or upon the direction of Harvest Hope to a 
central warehouse or affiliated food banks in the State as 
necessary. 

b. Harvest Hope Food Bank will receive, inspect, store and distribute 
all solicited and/or unsolicited donated food items. 

c. Harvest Hope Food Bank will distribute food in accordance with 
Feeding America Disaster Relief Plan. 

J. Management of Requests for Volunteer Services 

1. A Volunteer/Donations Coordination Team consisting of the United Way 
Association of South Carolina and Voluntary Organizations Active in 
Disasters (VOADs) will manage requests for volunteer services as 
outlined in the United Way Association of South Carolina’s (UWASC) 
MOU with the South Carolina Emergency Management Division 
(SCEMD). 

2. The SC Department of Health and Environmental Control (DHEC) Office 
of Public Health Preparedness will manage requests for medical volunteer 
services. 
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K. County Government Interface 

1. County governments are encouraged to develop ESF-18 policies and 
procedures to certify and maintain a list of local relief agencies, areas, 
districts, municipalities, and etc. to request available support. 

2. County governments are responsible for coordinating support for 
implementation of solicited and/or unsolicited donated goods and 
volunteer services including developing agreements with volunteer 
organizations. 

3. Solicited and/or Unsolicited Donated Goods Receiving Areas 

a. Solicited and/or unsolicited Donated Goods Receiving Areas are 
designated locations normally in the impacted area at which 
resources will be turned over to County or designated voluntary 
agency for distribution. 

b. State assets may be used to augment Receiving Area operations. 

c. Counties are encouraged to designate pre-approved solicited and/or 
unsolicited donated goods Receiving Areas for disaster victims. 

4. Counties should designate a Volunteer Reception Center(s) and Point of 
Contact to receive solicited and/or unsolicited volunteers. 

IV. ESF ACTIONS 

A. Preparedness 

1. Coordinate with United Way Association of South Carolina, SC Voluntary 
Organizations Active in Disasters (SCVOAD), or other relief 
organizations as necessary to maintain a listing of available support 
services and capabilities. 

2. Maintain a SOP and coordinate the Memorandum of Understanding 
(MOU) with other organizations to include but not limited to ACSDR, 
UWASC, and SC Food Bank Association (Feeding America). 

3. Division of General Services and ESF-24 (Business and Industry) will 
identify prospective staging area warehouses available for lease before an 
event occurs. 

4. Develop procedures for the Volunteer/Donations Coordination Team for 
responding to donor offers of solicited and/or unsolicited donated goods 
and volunteer services. 

5. Train and exercise ESF-18 support organization personnel. 
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6. Participate in State exercises.  Conduct, at least annually, an ESF-18 
exercise to validate this Annex and supporting SOPs. 

7. Ensure procedures are in place to document costs for any potential 
reimbursement. 

8. Provide ESF representation on the Recovery Task Force. 

9. Plan for, train, and maintain appropriate plans to activate Donated Goods 
and Volunteer Services Call Center. 

B. Response 

1. Activate and notify state agencies and volunteer relief organizations when 
an emergency or disaster is threatening or has occurred as directed by 
SEOC Chief of Operations. 

2. Activate the SC Donated Goods and Volunteer Services Management 
System (National Donations Management Network) as directed by SEOC 
Chief of Operations. 

3. Implement MOU with ACSDR, SC Food Bank Association (Feeding 
America), United Way Association of South Carolina, and other 
organizations as required. 

4. Coordinate procurement actions with ESF-7 (Finance and Administration) 
after activation of the SEOC to source prospective solicited and/or 
unsolicited donated goods warehouses available for lease.  Final approval 
is through SEOC Operations Section. 

5. Coordinate delivery of donated goods and volunteer services to the 
survivors; maintain records of services being provided, the location of 
operations and requirements for support. 

6. Coordinate with Logistics Section for transportation of goods from the 
ACS warehouse or Harvest Hope to local Receiving Areas. 

7. Ensure maintenance of accurate records of expenditures for State incurred 
expenses related to the delivery of services during emergency operations. 

8. Coordinate with ESF-17 (Animal/Agriculture Emergency Response) to 
organize and manage animal and plant response donations. 

9. Upon notification, activate and manage Donated Goods and Volunteer 
Services Call Center. 

10. Upon activation, coordinate with affected Counties on solicited and/or 
unsolicited donated goods and volunteer resource related activities. 
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11. Coordinate with SC VOAD. 

12. Coordinate licensing requirements for volunteers. 

C. Recovery 

1. Scale down operations as requirements diminish and return to routine 
operations as soon as possible. 

2. Evaluate solicited and/or unsolicited donated goods and volunteer services 
operations for effectiveness and revise plans to eliminate deficiencies. 

3. Provide recommendations to the SEOC Chief of Operations to determine 
appropriate distribution of remaining donated goods to State Agencies 
and/or volunteer groups. 

4. Assess unmet needs at the local level in providing resources and 
volunteers to meet those needs from available volunteer organizations. 

5. Coordinate credentialing requirements for volunteers. 

6. Support recovery priorities as identified by the Recovery Task Force. 

D. Mitigation 

1. Support and plan for mitigation measures including monitoring and 
updating mitigation actions in the State Hazard Mitigation Plan. 

2. Review, evaluate and comment on proposed State Hazard Mitigation Plan 
amendments, upon initiation and within review period. 

3. Support requests and directives from the Governor and/or FEMA 
concerning mitigation and/or re-development activities. 

V. RESPONSIBILITIES 

A. General 

1. ESF-18 lead and support agencies will train their personnel on the 
principles of the NIMS and Incident Command. 

2. ESF-18 lead and support agencies will train personnel on EMAC 
procedures to include; identifying agency resources to sustain emergency 
operations, pre-scripting anticipated needs on specific EMAC messages, 
pre-identifying and listing agency resources available for interstate and 
intrastate mutual aid missions and by maintaining related information in 
WebEOC. 
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3. ESF-18 lead and support agencies will identify, train and assign personnel 
to staff, maintain contact with, and coordinate missions in support of ESF-
18 during periods of activation. 

4. Agencies requesting EMAC assistance will identify and provide a Liaison 
Officer for each EMAC request to facilitate arrival and onward movement 
of EMAC support at the appropriate Staging Areas. 

B. SC Budget and Control Board, Division of General Services 

1. Coordinate training and operation of Donated Goods and Volunteer 
Services Call Center and Volunteer/Donations Coordination Team. 

2. Provide a location for the Call Center of ESF-18, which will include 
adequate space, computers, Internet access, telephones, fax machines, 
copiers, and any other necessary equipment. 

3. Maintain accurate records of personnel services and operational 
expenditures related to the delivery of services during emergency 
operations. 

4. Develop procedures to scale down ESF-18 operations as requirements 
diminish and return to routine operations. 

5. Develop procedures to distribute remaining donated goods to State 
Agencies and/or volunteer groups. 

6. Coordinate with Division of General Services, Real Property Services, to 
identify prospective solicited and/or unsolicited donated goods 
warehouses available for lease before an event occurs. 

7. Coordinate the recruitment of representatives for the Volunteer/Donations 
Coordination Team of ESF-18. 

8. Prepare a list of “needed” and “not needed” goods for Telephone 
Operators at the Donated Goods and Volunteer Services Call Center. 

9. Coordinate and train primary and support agency personnel in the use of 
National Donations Management Network (NDMN). 

10. Manage and develop procedures for the Volunteer/Donations 
Coordination Team of ESF-18 involving solicited and/or unsolicited 
donated goods and volunteer services. 

11. Manage the callback process of notifying solicited and/or unsolicited 
donors of decisions in regard to their offer of questionable donated goods 
and all volunteer services. 
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12. Coordinate the linkage of requestors to donors of volunteer services.  
Requestors and solicited and/or unsolicited donors of these services are 
responsible for arranging locations, accommodations, and times to report. 

13. Coordinate with UWASC, SCVOAD, and other relief organizations as 
necessary to provide Telephone Operators with an updated list of 
voluntary organizations’ disaster response telephone numbers to refer all 
donors, specifically those with cash donations. 

14. Coordinate with UWASC, SCVOAD, or other relief organizations as 
necessary to maintain a listing of available support services and 
capabilities.  Communicate on a regular basis with SCVOAD Chairman 
and attend scheduled SCVOAD meetings. 

C. South Carolina Emergency Management Division 

1. Coordinate and train primary and support agency personnel in the use of 
WebEOC. 

2. Coordinate and manage the pre-certification of local groups by County 
Emergency Operation Centers (local government) to request goods 
directly from ACSDR warehouse or other sources. 

3. Maintain MOUs with ACSDR, SC Food Bank Association (Feeding 
America), UWASC, and other organizations as required. 

4. Coordinate with County Emergency Operation Centers (local 
governments) to establish ESF-18 or a Donated Goods and Volunteer 
Services and Resources Point of Contact at the local level. 

5. Identify State-level agencies to request donated goods from the donated 
goods warehouse and make this list available to ACSDR. 

6. Coordinate the news release of the State’s toll-free telephone number for 
the Donated Goods and Volunteer Services Call Center and the Get 
Connected volunteer management website through ESF-15 (Public 
Information) to the appropriate news media. 

7. Assist Budget and Control Board with development of a list of “needed” 
and “not needed” goods for Telephone Operators at the Donated Goods 
and Volunteer Services Call Center. 

D. SC Department of Employment and Workforce 

Maintain and operate an employment telephone assistance hotline to 
address and resolve survivor’s employment/unemployment issues  

  



SCEOP 

SCEOP 
Annex 18-9 March 2014 

E. SC Department of Health and Environment Control 

Coordinate volunteer deployment of medical and behavior professionals 
and Medical Reserve Corp volunteers to disaster areas. 

F. SC Department of Health and Human Services 

Provide personnel for telephone operators at the Donated Goods and 
Volunteer Services Call Center. 

G. SC Department of Labor, Licensing, and Regulation 

1. Provide personnel for telephone operators at the Donated Goods and 
Volunteer Services Call Center. 

2. Coordinate volunteer licensing responsibilities. 

H. SC Department of Parks, Recreation and Tourism 

1. Provide facilities at the Welcome Centers for the State Guard to assist 
truck drivers of solicited and/or unsolicited donated goods with disposition 
information. 

2. Assist State Guard in providing information to truck drivers of solicited 
and/or unsolicited donated goods if needed. 

I. SC Department of Revenue 

Provide personnel for telephone operators at the Donated Goods and 
Volunteer Services Call Center. 

J. SC Department of Social Services 

Provide personnel for telephone operators at the Donated Goods and 
Volunteer Services Call Center. 

K. SC State Guard 

1. Provide personnel at Welcome Centers to assist truck drivers of solicited 
and/or unsolicited donated goods with information concerning location of 
donated goods warehouse, etc. 

2. Provide a State Liaison at the Donated Goods Warehouse. 

3. Provide a liaison for ESF-18 at the SEOC. 

4. Provide telephone operators to staff the Donated Goods Call Center. 
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L. SC Food Bank Association (Feeding America) 

1. Identify and assign personnel to ESF-18 to maintain contact with and 
coordinate missions in support of ESF-11 (Food Services) during periods 
of activation. 

2. Provide ESF-18 with addresses of Harvest Hope Food Bank and other 
food banks in the SC Food Bank Association (Feeding America) with 
directional maps for faxing to donors. 

3. Coordinate and manage operation of solicited and/or unsolicited donated 
foods inventory to include receipt, sorting, storage, and distribution of 
donated goods. 

4. Provide reports to SEOC for distribution, as appropriate. 

M. SC VOAD 

1. Coordinate with ESF-18 personnel to ensure communications with 
SCVOAD agencies and organizations regarding their capacity to use 
solicited and/or unsolicited donated goods and volunteer resources. 

2. Coordinate with Regional and County VOADs. 

N. Adventist Community Services 

1. Coordinate and manage operation of solicited and/or unsolicited donated 
goods inventory to include receipt, sorting, storage, and dispersal of 
donated goods. 

2. Provide inventory reports, as requested. 

O. SC Baptist Convention 

Support Carolina Conference Adventist Disaster Response by providing 
personnel to assist with receipt, sorting, storage, and dispersal of solicited 
and/or unsolicited donated goods in warehouse operations. 

P. United Way Association of South Carolina (UWASC)/SC Commission on 
National & Community Service 

1. Assist with directing unaffiliated/unsolicited volunteers to participating 
organizations through the Get Connected website from both within and 
outside the State during a disaster or emergency. 

2. Maintain communications with Volunteer Organizations Active in 
Disasters (VOAD) and ESF-18. 
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3. Provide the Americorps and other national service streams database 
information, as required. 

Q. Veterans of Foreign Wars 

Assist with recovery and mitigation tasks as outlined in Annex 14 
(Recovery and Mitigation) and Annex 24 (Business and Industry). 

VI. FEDERAL ASSISTANCE 

A. This Annex has no direct counterpart in the National Response Framework 
(NRF).  However, the Volunteer and Donations Support Annex in the National 
Response Framework outlines the Federal response within this function and 
includes: 

 Enhanced voluntary agency coordination. 

 Assistance in establishing a donation coordination team and donation 
coordination center. 

 Technical and managerial support. 

 National network of information and contacts to assist donations 
specialists in the field. 

 Communications support, as necessary. 

B. The Federal Emergency Management Agency (FEMA) will coordinate the 
Federal response under this function and will appoint a Regional Point of Contact.  
State ESF-18 will coordinate with the Regional Point of Contact to obtain Federal 
assistance when required. 

VII. ATTACHMENTS 

A. Memorandum of Understanding between the South Carolina Emergency 
Management Division and The Carolina Conference Adventist Disaster Response 

B. Memorandum of Understanding between the South Carolina Emergency 
Management Division and SC Food Bank Association (Feeding America) 

C. Memorandum of Understanding between the South Carolina Emergency 
Management Division and United Way Association of South Carolina 

D. Memorandum of Understanding between the VFW and SCEMD 
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MEMORANDUM OF UNDERSTANDING BETWEEN THE SOUTH CAROLINA 
THE CAROLINA CONFERENCE 
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IV. DUTIES AND RESPO SIBILITIES 

OW, THEREFORE the parties agree as follows: 

1. Parties: The Parties to the MOU are: 

(A) Adventist Community Services 

(B) South Carolina Emergency Management Division 

2. Tenn: The agreement shall become effective upon execution by both 
parties and shall remain in effect until tennination in writing. Either party 
in writing with or without cause may make such termination at any time. 
Any termination under this MOU shall be without prejudice or hardship to 
any obligations and liabilities of either party already accrued prior to such 
termination. 

3. Activation: The agreement shall be activated by request of the SCEMD. 

4. Terms and Conditions: The interchange provided by this agreement shall 
be handled as follows: 

(A) ADR will provide coordination and management ofreceipt and 
distribution of donations (non-food items) taken during a disaster 
or emergency. In order to accomplish this, ADR will: 

1. Identify and provide leadership and training for community 
based volunteers to coordinate the flow of incoming un-designated 
donated goods. 

2. Identify during pre-incident planning local agencies that 
may support the overall operation. 

3. Provide management of a multi-agency warehouse and 
supervise local volunteers in receiving, sorting, packing 
and inventorying donated goods. 

4. Supply upon request a copy of the most current inventory 
to Local, State, or FEMA officials. 

5. Tum over the overall operation to the State when there is 
no longer a need for donated resources. 
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(B) State will: 

1. Alert ADR in anticipation of the Donated Goods and 
Volunteer Services Management System (DGVSMS). 

2. Provide notice ofrequesting activation of tbe Donated 
Goods System through ESF-18 to ADR. 

3. Ensure, when donated resources cannot meet the need, that 
ESF-7 will coordinate acquisition of the fo llowing to 
include but not limited to: 

W arehouse sp ace 100,000 Sq Ft 
Docks with automatic levelers or 
2-10,000 # dock plates 
Operating lockable doors 
Truck size Drive in bay 

Utilities 
Power 
Heat 
Water 

Telephones 8 lines with long distance with 5 phones plus 2 
cell phones. ISP with virus protection and firewall on 2 
lines. (l for WebEOC - 1 for Warehouse use) 

Shipping-general-manager-intemet-state-fax-2 roll over 
order lines 

Forklifts 
Four 5,000 # propane- solid pneumatic tires 
With side shifters and maintenance contract 
6 additional propane tanks and refill source or 4 and set 
bulk tank for self re-fill. 6 manual pallet jacks 

Transportation 
2 U Hau] trucks with drivers. 16-22 ft with lift gate 
Tables and chairs 
15 sheets 4X8X3/4 plywood, 45 portable saw horses 
25 folding chairs 

Computer s 
2 systems with Win XP operating system, MS Office. (not 
counting WEBEOC), 
1 Ghz or faster, printers 
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I copy machine 
I fax machine 
4 cases copy paper 
1 file cabinet 

Boxes 
300 20X20X20 
600 16Xl2Xl2 
300 IOX IOXlO 
Box sizes approximate 

Packaging materials 
4 cases of packages of clear package sealing tape, 36 per case. 
15 package sealing tape dispensers 
8 canons of 18'" stretch wrap clear (blown type), 4 per carton 
4 cartons of 18" stretch v.rrap green (blown type), 4 per 
carton for FEMA 
150-40X48 wooden pallets 
2-Expandable Conveyors 24'. wide, expands to 24' 

Large Dumpster with ser vice upon request 

The above is intended to provide additional information for locating and 
procuring items that will be needed at the donations warehouse. It is not 
all inclusive and quantities may change as conditions and time dictate. 

V. INDEMNIFICATIO AND LIABILITY 

1. ADR shall be solely responsible to parties with whom it shall deal in 
carrying out the terms of this agreement, and shail save SCEMD harmless 
against all claims of whatever nature by third parties arising out of the 
performance of work under this agreement. For purposes of this 
agreement, ADR agrees that it is not an employee or agent of SCEMD, but 
is an independent contractor. 

2. otbing herein is intended to serve as a waiver of sovereign immunity by 
any party or recipient to whom sovereign immunity applies. Nothing 
herein shall be construed as consent by a state agency or subdivision of the 
State of South Carolina to be sued by th ird parties in any matter arising out 
of any contract. 

3. ADR agrees to indemnify, defend, and bold free and harmless, SCEMD 
and each of its members, agents, servants, employees, officers, and 
directors, from and against any and all actions, claims, liabilities, 
assertions of liability, losses, costs, and expenses including, but not limited 
to, attorney fees, reasonable investigative and discovery c-0sts, and court 
costs, which in any manner may arise or be alleged to have arisen, or 
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to this MOU, including but not limited to , claim or claims for bodily 
injury or death of persons, and for loss of or damage to property, including 
claims or loss by SCEMD or its agents, servants, and employees. 

VI. INTEGRATION 

This agreement contains the entire understanding of the parties with respect to the 
subject matter of the agreement, and it supersedes a ll prior understandings and 
agreements, whether written or oral, and all prior dealings of the parties with 
respect to the subject matter hereof. 

VII. MODIFICATIONS 

Th.is MOU may be modified or amended only by an instrnment in writing signed 
by the pa1iies hereto. 

vm. EFFECTIVE DATE AND EXECUTION 

This MOU becomes effective upon execution of the signatures of all parties to the 
MOU. The date of execution shall be the date of the last signature. 
In Witness Whereof, the signing parties -have caused this agreement to be 
executed by and between them. 

)l :Cf" 6 7v-} .,.,fJ , Director 
S. C. Emergency Management Division 
Govemor's Authorized Representative 

~~ Carolina Co1 erence Adventist Disaster Response Director 

Date 

f date 
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ATTACHMENT B 

MEMORANDUM OF UNDERSTANDING BETWEEN THE SOUTH CAROLINA 
EMERGENCY MANAGEMENT DIVISION AND SOUTH CAROLINA FOOD BANK 

ASSOCIATION 
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ATTACHMENT C 

MEMORANDUM OF UNDERSTANDING BETWEEN THE SOUTH CAROLINA 
EMERGENCY MANAGEMENT DIVISION AND UNITED WAY ASSOCIATION OF 

SOUTH CAROLINA 
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CAROLINA 
EMERGENCY MANAGEMENT DIVISION AND UNITED WAY ASSOCIATION OF 
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NOW, THEREFORE. the parties agree as follows: 

A. Parties: T he Parties to the MOU are: 

I. WA C 

2. South Carol ina Eme rgency Management Di vision as the representative o f the State of 
South Carolina. 

B. Term: The agreement sha ll become e ffec tive upon execution by both parties and shall 
remain in effect until JO days after receipt of termination in writing. Eithe r party in writing w ith 
or without cause may make such termination al any time without notice. Any termination under 
this MOU shall be without prejudice or hardship lo any obligations and liabili ties of either party 
a l ready accrued prior to such termination. 

C. Activation: T he agreement shall be activated by request of S EMD in coordination with 
E F 18. 

D. Terms and Conditions: The interchange provided by this agreement sha ll be hall!dled as 
follows: 

I. Through the use of the UWASC's Get Connected portal. UW A C will provide 
coordination of UWASC volunteers and assist ESF 18 with matching unaffiliated/unsolicited 
vo lunteers from both within and outside the state with third-party host agencies during a disaster 
or emergency event. It should be noted that U WASC wi ll not be responsible fo r directly 
managing any unaffi liated/unsolicited vo lunteers. nor wi ll the UWASC be responsible for 
estab li shing or administrating any volunteer reception centers. In order to accomplish the tasked 
outlined in thi s section. UWASC will : 

a. Help ESF I 8 identify and coordinate vo lunteers 10 support loca l/statewide preparedness 
and response acti vities. 

b. Help coordinate offers of volunteer service from United Way and othe r chapters of 
United Way. 

c. Assist ESF I 8 wi th coordination of other o rganizations that offer vol unteer services during 
a disaster o r emergency. 

d. Provide a representative at the State Emergency Operations Ct:nler (hereinafter S EOC) for 
an eight ho ur period each day during and fo llowing a disaster to assist ESF I 8 responding to 
volunteers' offers of serv ice. 

e. Th is representati ve wil l also ass ist ESF 18 in coordinating requests for service w ith 
volunteers' offers of serv ice·. 

2. The United Way will provide volunteer services to answer overflow calls from the 
general public us ing information provided by SCEMD. During a di saster or emergency event, 
U WASC wi ll provide up to 6 call ope rators/devoted lines per ll hour shift. 
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3. The State wi ll: 

a. Provide notice of requested activation Volunteer Services Management System through 
ESF 18 and/or PIPS to the UW ASC. 

b. As requested. train United Way representatives in WebEOC, NDMN. and other 
operational procedures a nd software as necessary in the SEOC. 

c. Allow UWASC representative assisting in the SEOC in ESF 18 to operate a laptop 
computer for accessing UW ASC database of volunteers. SCEMD will provide technical support 
for thi s laptop, if necessary, but does not assume any liabil ity fo r damage to or support of the 
equipment itself or the soil ware it supports. SCEMD will not be responsible for technical support 
that requires expertise or accommodation beyond its capabi lity. Also. UW ASC under tands that, 
Internet connections for UWASC equipment will be accessible through the SCEMD computer 
network. 

d. Provide United Way representatives with appropriate information to assist them in 
answering questions and inquiries from the general puhl ic when activated to serve a a backup to 
PIPS. 

e. Ensure that the UWASC Get Connected Portal is properly link to the South Carolina 
NDMN landing page and any other applicable software systems. 

f. Facilitate an annual PIPS rollover test to ensure that overflow calls will successfully 
transfer to the UWASC call c.:.enter in the time of a disaster or emergency event. 

g. Disseminate all information to public direct ing potential volunteers and voluntee-r host-
agencies to the UWASC Get Connect portal in the time o f a di saster or emergency event. 

V. INDEMN IFICATION AND LIABILITY 

A. United Way shall be solely responsible to thi.rd parties with which it contracts to carry out 
the terms of this agreement and shall hold the State harmless against all claims of whatever nature 
by third parties arising out of its agents' or contractors' performance of work under this agreement. 
For purposes of this agreement, United Way agrees that it is not an employee or agent of the 
State, but is an independent 50 I ( c)(3) non-profit organization. 

B. The State shall be solely responsible to thi rd parties with which it c.ontracts to carry out the 
terms of this agreement, and shall hold UWASC harmless against all claims of whatsoever nature 
by third parties arising out of agents' or contractors' performance of work under this agreement. 

C. To the extent permitted by law, the State shall be so lely responsible to parties w ith whom 
it shall deal in carrying out the terms ofthjs agreement and shall hold the UWASC harmless 
against all claims of whatever nature by third parties arising out the performance of work under 
this agreement. 



SCEOP 
Annex 18-C-4 

SCEOP 

 March 2014 

D. The State recognizes that UWASC. its staff and volunteers are not employees or agents of 
the State in any form and that they main ta in their own system of management and personnel 
po licies. 

E. Nothing herei n is intended to serve as a waiver of sovereign immunity by any party or 
recipient to ,vhom sovereign immunity applie . Noth ing here in shall be construed as i.:onsent by a 
state agency or subdivision of the State of o uth Carol ina to be sued by third parties in any matter 
arising out of any contract. 

F. UWASC agrees to indemnify. defend. and hold free and harmless to the extent pe rmitLed 
by law, the State and each of its volunteers, members. agents, servants, employees. officers, and 
direc tors, from and against a ny and all actions, c laims, liabilities, assertions of liability, losses. 
costs. and expenses including, but not limited to. atto rne y fees. reasonable investigative and 
discovery costs, and court costs, which in any manner may ari se or be a l.leged to have arisen. or 
resulted. or alleged to have resulted. from the presence and activi ties of any nature o r otlnerwise of 
UWASC. its agents. servants. or employees relating to this MOU. incl udi ng but not limited to. a 
claim or claims for bodily inj ury or death of persons, and fo r loss of or damage to property. 
includi11g claims or loss by the State or its agents. servants. and employees. 

G. The State agrees to indemnify, defend. and hold free and harmless to the extent permitted 
by law, UWASC and each of its volunteers, members, agents. servan ts. employees, officers, and 
direc tors from and against a ny and all actions, claims, liabiliti es. assertions of liability. 1-osscs, 
costs, and expenses including. but not li mited to. attorney fees. reasonable investigative and 
di.scovery costs . and court costs. which in any manner may arise or be alleged to have arisen. or 
resulted. or alleged to have resulted, from the presence and activities or any nature or otherwise of 
the State. its agents. ser ants. or employees re lat ing to this MOU, incl uding but not limited to a 
claim or claims for bodil y inj ury or death of persons, and for loss of or damage to property. 
including claims or loss by the U W ASC or its agents. servants, and e mployees. 

V I. INTEGRAT ION 

This agreement contains the entire unde rstandi ng of the parties with respect to the subject matter 
o f the agreement. and it supersedes all prior understand ings and agreements. whether written or 
oral, and a ll prior dealings of the parties wi th respect to the subject matter hereof. 

Vil. MODlFICATIO S 

T his MOU may be modified or am ended only by an instrument in writing signed by the part ies 
he reto. 

VII I. EFFEC rIVE DATE AND EXECUT ION 

This MOU become effective upon execution of the ignatures of all parties to the MOU. The 
date of execution shall be the date of the last signature. 

In Witness Whereof, the signing parties have caused this agreement to be executed by and 
between them. 
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ATTACHMENT D 

MEMORANDUM OF UNDERSTANDING BETWEEN THE VETERANS OF FOREIGN 
WARS AND THE SOUTH CAROLINA EMERGENCY MANAGEMENT DIVISION 
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