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Walgreens’ new distribution center
to showcase people with disabilities

People with disabilities will be an integral part of the
work force when Walgreens opens its new distribution
center in Anderson in early 2007.

They can thank Randy Lewis, senior vice president of
distribution and logistics for the drug store chain.

The center will have nearly 800 employees; 200 of
them will be people with disabilities, Lewis said.

He’s especially aware of people with disabilities
because he has an autistic son, but he also says
including people with disabilities is a sound business
decision.

“The disabled don’t walk through our doors,” he
said. “They’re invisible to most employers. A lot of them
have given up [trying to get a job] because they don’t
have access.

“I believe we need to take advantage of their gifts.
My son will have to compete in a world where people
have lots of advantages over him.

“If we can’t do something about that, who can?” he
asked.

Anderson was chosen for the 700,000-square-foot
center because of its proximity to the markets it will

See Walgreens, page 7
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Randy Lewis was the
keynote speaker at
this year’s SCVRA
conference in March.

Lawmakers deal some
good, some bad for VR

It was a good legislative year for the S.C. Vocational
Rehabilitation Department, but the public vocational
rehabilitation program took some blows on the national
level.

The S.C. General
Assembly gave SCVRD
a recurring funding
increase of 6.2 percent
($709,654) and a one-
time appropriation of
$600,000 to repair
roofs at the Lexington
and Aiken work training
centers.

And, state employees
got a four percent raise.

TERI employees did not fare so well, however.

See Legislation, page 8
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Enabling eligible South Carolinians with
disabilities to prepare for, achieve and
maintain competitive employment.

TERI transitions begin

SCVRD will experience some big
changes as the first wave of TERI
employees begins to leave.

The agency has 205 TERI
employees, the largest number of
any state agency, because of the
influx of new employees when the
agency began a major expansion
30 years ago. Those who leave
will take a wealth of institutional
memory with them. They also will
leave many opportunities for their
SUCCESSOrs.

Preparation for the transition has
been under way for several years
and Commissioner Larry C. Bryant

is confident it will be a smooth one.

“We've been faced with a lot of
issues preparing for this transition,
but we’ve hung together as a team
and addressed them as they arose,”
Bryant said.

“There is going to be a lot of
emotion on both sides—from those
leaving and those moving into new
positions. | know it will be handled
in the professional manner I've
come to expect from our staff.”

Immediate changes include:

Lee McCall, Sumter area

supervisor, and Gloria Dean,
Orangeburg area supervisor, ended
their TERI periods in June. Effective

June 17, Laura Spears became

acting area supervisor in Sumter
and Ivory Canty took over as acting
area supervisor in Orangeburg.

In anticipation of the departures
of Lucerne Iseman, Emmett Tolson
and Preston Coleman, changes
effective July 2 include:

m Debra Moses has been
named assistant commissioner
over Program Evaluation, Human
Resources Development and Client
Relations.

m Barbara Hollis becomes
assistant commissioner over
Planning and Program Development
and chair of CORE.

m Rick Elam has been named
assistant commissioner over
Administration.

In addition:

m Pat Green was named senior
director of Area Development,
Lower State; and

m Richard Cain was named
director of Area Development,
Upper State.

HRDC dedication

Former SCVRD Commissioner
P. Charles LaRosa Jr. and his
wife Polly flank a portrait

of LaRosa that hangs in the
foyer of the Human Resources
Development Center on the
West Columbia campus. The
building is named for LaRosa
and the dedication was held in
April.
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Employees honored
for state service

SCVRD recognized its long-term
employees in separate ceremonies
recently.

Honored for 30 or more years of
state service were:

Judy Anderson, Linda Baker, Lester
Blackwell, Suzanne Bone, Barry
Bost, Anthony Bowers, Buford Boyd,
Violet Newsome-Bragdon, Peggy
Branton, David Brazell, Anthony
Brown, Larry Bryant, Mabel Burdett,
John Burtnett, James Carlisle, Richard
Chapman, Charles Clark, Carol
Cockfield, Preston Coleman, Mitchell
Cribb, Susan Davenport, Doritha Dix,
Dianne DuBose, Vivian Earles, Raye
Epps, Barbara Farmer, Keith Floyd and
Pearline Friday.

Constance Gardner, Jewel
Golden-Wright, Charles Hall,
Kathleen Hane, Jackie Hardee, Ernest
Hardin, Margaret Heatherly, Nancy
Hightower, Sue Hinson, Catherine
Hooker, Lucerne Iseman, Cathy Jollie,
Laverne Jones, Susan Jordan, Paul
Kelly, June Kenan, Jackie Kennerly,
Mona King, Jean Knox, Betty Ann
Landrum, Peggy Lewis, Mary Lorick,
Gayle Mason, Charlie McBride,
Robert Mclntyre, Elaine McMichael,
Sandra Messervy, Charles Milam,
Ruth Miller, Claudette Moreno, Joseph
Morris and Margaret Norryce.

Kathy Ogburn, Mary Parker,

Dan Parler, Rebecca Pickens, Alice
Pierce, Joseph Powell, Frankie

Price, Marsha Reid, Daniel Rhodes,
Janice Roberts, Rosa Rogers, Roland
Salley, Ivey Sansbury, Dennis Sauls,
Steve Scoggins, Cynthia Sellars, Ivey
Sheppard, Susan Sherbert, Gary
Simpkins, Gary Snipes, Katherine
Stack, Susan Sturgis, Robert Taylor,
Wayne Thomas, Burnis Todd, Emmett
Tolson, Willie Mae Tucker, Robert
Tugwell, Jody Vassey, Bert Weathers,
Elizabeth Wilson, Charles Wilson and
Brenda Worku.
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SCVRA divisions recognize peers

SCVRD staff members honored by
the SCVRA divisions included:

Maisy Babbitt, finance director,
received both the Administrator of
the Year Award from the Vocational
Rehabilitation Administrators’
Association and the Professional
of the Year Award from the
Professional Staff Association.

She was cited for her commitment
to excellence and her efforts to
improve communication and
training for staff and customers.

Dennis Sauls of Aiken was
named Counselor of the Year
by the Vocational Rehabilitation
Counselors’ Association. Sauls has
been with the agency since 1971.
He was cited for his diligence and
compassion.

John McMurtrie, also of Aiken,
was named Facilities Service
Provider of the Year. McMurtrie is a
production coordinator at the Aiken
Work Training Center. He was
recognized for his professionalism,
caring and concern.

Ken Norris, DDS Columbia
regional supervisor, received the
Barry Cooper Leadership Award
from the S.C. Association of
Disability Evaluation Specialists.
He was honored for “outstanding
competency and conspicuous

Babbitt Sauls

McMurtrie

achievement”
for DDS and the
Social Security
Administration.
Elaine
Donaldson,
an accounting
technician
in the Finance
Department, received the Support
Staff of the Year Award from the
S.C. Association of Rehabilitation
Support Staff.
She was recognized for her
professionalism, knowledge and
conscientiousness.

Donaldson

Honored for 20 or more years of
state service were:

Renie Adair, Dona Andrews,
Maisy Babbitt, Gloria Blakely, Wade
Brewington, Donald Burton, Wendi
Carter, Steve Cromer, Geneva Davis,
Linda Davis, Tina Dillard, Dr. J.
Robert Dunn Ill, Donna Edwards,
Elaine Ellington, Louise Fountain,
Neal Getsinger, Belinda Gibbs,
Bonnie Gore, Dr. Herbert Gorod,
Bernard Grant, Sandra Gresham,
Don Hare, Marcia Harris, Katherine
Hendrix, Roy Hewett, Deborah

Johnson, Mary King, and Mylinder
Luke.

Thom McAbee, Andrea McAlhany,
Suzanne McCullough, Dan Mendini,
Gloria Miller, Carolyn Moss, Kathy
Murray, Sue Murray, Audrey Nowlin,
Frank Owens, Angela Perlotte, Jane
Porter, Nita Pridgen, Roz Roberts,
Chester Rodrigues, Paula Ruark, Tim
Russell, Bennett Schiller, George
Sessions, Tom Snowden, Robert
Trammell, Barry Waddell, Roger
Wade, Aleck Williams, Janice Wilson
Pandora Wilson and Toni Wilson.
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Marketing program reaping rewards

New marketing strategies are

in place as SCVRD Business
Development Specialists embark
on new employer relationships,
new contract work and diversified
opportunities for clients across the
state.

In October 2003, many SCVRD
training centers were losing work
because of companies’ decisions
to outsource overseas. At the same
time, the agency was growing
a crop of new training center
managers. It was time for a new

marketing strategy.

It began in the Upstate, where
the opportunity for contract work
was thought to have been the
greatest along the 1-85/1-385/1-26
corridor.

Brenda Williams, training center
manager in Laurens at the time,
took charge of the pilot project.
Persistent efforts resulted in new
relationships with a number of
Upstate companies, in addition
to new Job Retention Service
agreements. Training center

managers were delighted to have
a helping hand with their ever-
growing responsibilities.

In October 2004, Peter Foley, an
engineer and former plant manager,
was hired to cover the Spartanburg,
Gaffney and Greenville areas.
Cindy Hill, former GTE/Verizon
Wireless regional manager and
former marketing director for the
Darlington Raceway, was selected
to cover the Florence, Marlboro and
Hartsville areas. Nancy Mitchum,

See Marketing, page 7

Governor’s Committee presents awards

An SCVRD counselor from
Anderson was named 2005
Employee of the Year by the
Governor’s Committee on
Employment of People with
Disabililties.

Angela Campbell was cited
for her

outstanding
productivity
and direct
placement
success. In
four years,
she has
progressed
from a
Counselor
[toa
Counselor [l1.

“She has turned her disability,
cerebral palsy, into a strength
because of the insight she brings
to her work and the connection
she makes with her clients,” said
Anderson Area Supervisor Robert
Oppermann in presenting the
award.

Others recognized at the annual
Governor’s Committee awards

Angela Campbell
gets a hug from
Commissioner Larry
Bryant.

luncheon in April were:

m Sallie McKenzie of Irmo High
School in Columbia,
who won the 2005
Journalism Contest
with her essay about
a young man who
is blind but has
great aspirations.
She won a four-
year scholarship to
the state-supported
college or university of her choice.

m Georgia-Pacific of Darlington
was named Large Employer of the
Year. Georgia-Pacific hired five
clients from the Hartsville VR office
last year and also provides valuable
training opportunities through its
support of the Hartsville Work
Training Center.

m Love Chevrolet Hummer of
Columbia was honored as the
Medium Employer of the Year.

The dealership has hired about 20
people with disabilities over the
past two years and employed them
in a variety of positions, including
cashier, customer service, front desk
receptionist, porter, parts delivery

McKenzie

and courtesy van driver.

m Bojangles’ restaurant in York
received the Small Employer of
the Year Award. The restaurant
manager has hired 16 VR clients
over the past three years and also
has been very open to job tryouts.

B The Student of the Year honors
were shared by Jennifer Ayers of
Anderson College and Rachel
Burns, a graduate of Airport High
School in West Columbia.

Ayers, who has cerebral palsy
with quadriplegia, has overcome
accessibility and other issues to
pursue a degree in English. She
was in the top 10 percent of her
high school class and regularly is
on the Dean’s List in
college.

Burns, born with
spina bifida, was an
honor roll student
at Airport. She takes
an active role in
educating others
with disabilities and
looks forward to

starting Central Carolina Tech in the
fall.
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Legislators learn about
SCVRD’s impact, concerns

South Carolina’s
senators and House
members learned
about SCVRD's
impact and concerns
at a legislative
breakfast sponsored
by the South
Carolina Vocational
Rehabilitation
Association at the State
House complex in
March.

More than 100 of
the General Assembly’s
166 members either
attended the breakfast
or were visited by SCVRD area
supervisors at the State House later
in the day.

Legislators attending the
breakfast also met two former VR
clients who are now successfully
employed, Angel Morey-Althenn of
BlueCross BlueShield in Columbia
and Michael Carlos of PM Systems
Corporation in Chapin.

SCVRD Business Partnership
Network members Gayel Wigfall
of BlueCross BlueShield and Willie

SCVRD Commissioner Larry Bryant poses with his
representative, Nathan Ballentine, R-Lexington, as
guests and staff chat in background.

Fuller of Lowe’s attended the
breakfast to discuss the business
advantages of the VR program with
lawmakers.

“Our area supervisors have
worked really hard to establish
legislative relationships and
promote the department’s mission.
This was an excellent opportunity
for them to share a few minutes in
a relaxed, light-hearted atmosphere
and follow up on earlier contacts,”
said Larry Bryant, SCVRD
commissioner.

DDS News

SCVRD’s Customer Service
initiative is expanding to include
Disability Determination Services.

Exceptional Customer Service
has been a hallmark of VR'’s basic
service program for eight years.
Training for the DDS staff of more
than 350 began last fall and has
been completed for the State DDS
office, the Lexington State Claims
Office and the Greenville regional
office. Training for the Columbia
regional office and the Charleston
regional office will be completed
this summer.

Each new employee will receive
Customer Service training as part of
their orientation to the agency.

e ¢ 6 ¢ o o o o o

Ken Norris, regional supervisor
in the Disability Determination
Service’s Central Office in West
Columbia, recently received
the Social Security Associate
Commissioner’s Citation.

He was recognized for
“excellence and conspicuous
achievement in the completion
of duties for the South Carolina
DDS and the Social Security
Administration.”

Retreat in the park

Case Services and Program Planning and Development
held a spring retreat at Congaree National Park in Lower
Richland County. From left, standing, are Shannon Lindsay,
Roy Hewitt, Tina Dillard, Gene Wilson, Nita Pridgen, Earle
Pope, Linda Lieser, Kerry Mandeville, Freda King, Barbara

{ Hollis and Toni Wilson. On the front row are Laura Spears,
Denise Koon and John Hornsby.
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Embroidery shop provides work opportunities

The West Columbia business
community has a new enterprise
that gives people with mental illness
a chance to put their creative skills
to work.

Embroidery Connections sells
colorfully designed hats, shirts,
towels, aprons, linens and just
about anything else that can be
embroidered.

The high-tech operation on U.S.
378 is a partnership between South
Carolina SHARE and the Work-in-
Progress program. It began with
seven trainees when equipment
was purchased and installed in
March.

SCVRD and the Department
of Mental Health are strong
supporters of the venture, which
offers people with mental illness an
exciting employment opportunity
and training that teaches them
marketable skills. SCVRD
contributed $10,000 to help with
start-up costs. A firm in Denver
donated a specialized equipment

upgrade worth $6,000.

The University of South
Carolina and Clemson
University provided a
big boost by agreeing
to allow their logos
to be reproduced on
Embroidery Connections
items.

Five high-speed
automated sewing
machines are controlled
by a computer and pull
thread from spools to
sew the selected designs.
Workers select designs
from catalogs, the Internet
or scanned images
and fit the item to be
embroidered into place
on the machine. They

commissioner for Planning and Program
Development, presents a $10,000 check for the
Embroidery Connections project to Bonnie Pate,
executive director of SHARE, and John Connery,
who established the business and is now interim
director of the S.C. Department of Mental
Health.

program the computer to
operate the five machines,
which can perform the same job
simultaneously or can be directed
to do differing items.

A storefront area displays some

of the designs for walk-in business,
but most customers call in orders.
In the near future, most business is
expected to be generated through a
secure Web site now being set up.

Joint venture helps parolees with disabilities
increase their chances of employment success

SCVRD Commissioner Larry Bryant,
left, shakes hands with Samuel Glover,
director of the S.C. Department

of Probation, Parole and Pardon
Services, as the program is launched.

The South Carolina departments

of Probation, Parole and

Pardon Services and Vocational
Rehabilitation have joined forces in
a program to give paroled inmates a
better chance of success.

The Parole Employment Program
provides job counseling, training
and skills to prison inmates with
disabilities who are seeking parole
and want to work. The program
ensures that they have suitable jobs
and can stay in those jobs.

Parolees in the program are
carefully monitored to ensure
they are maintaining satisfactory

employment.

“When a former prison inmate
can become a productive, tax-
paying citizen again, everybody
wins,” said Samuel Glover,
director of the S.C. Department
of Probation, Parole and Pardon
Services.

“We've been working with
the Department of Corrections
for many years serving inmates
with disabilities as they seek to
re-enter the workforce,” SCVRD
Commissioner Larry Bryant said.

“This is an extension of that
effort.”
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Marketing

Continued from page 5

an 18-year veteran of VR, who had
been working as a job coach and
had proven to be a very effective
marketer, was promoted to cover
the Charleston-Berkeley Dorchester
areas. Williams recently moved

to the Midlands to cover the
Orangeburg, Richland, Lexington
areas and coordinate the statewide
program.

Since the program began,
contract sales have grown, the
average daily attendance of
clients has improved, and the
new relationships with employers
have produced numerous
JRS agreements. Employment
opportunities for clients have

increased across the state.

“The success of this
demonstration project, not just
in contract work, but the overall
growth of the agency’s relationships
to businesses, is noteworthy,”
SCVRD Commissioner Larry Bryant
said.

A major focus of the program
has been to locate companies that
can partner with SCVRD statewide.
The new marketing efforts have
initiated corporate contacts,
new legislative and economic
development relationships, and a
new public image of our training
center capabilities.

New contracts this year include
Wholesale Glass and Sara Lee
in Greenville; Wix Filters and
Reliance Corp. in Florence; Pioneer

Foods, Alaglass Pools, AMCOR
PET, and Intercoast Sales and
Marketing (Paula Dean Foods) in
the Midlands; and L.E.T., Source
Substrate and Skamper Ramp in
Charleston.

As of July 2, Williams was
promoted to training center
development specialist, working
with the training centers to
improve marketing programs
and coordinating the program. In
addition, she takes over the VR
Business Partnership Network.

Robbie Stabler, production
coordinator in the Lexington
Work Training Center, will market
the Richland, Lexington, and
Orangeburg areas.

He came to VR after a 30-year
career in industry.

Walgreens

Continued from page 1

serve and also because of the
services available to people with
disabilities. The size of eight football
fields, the center will serve 200 to
250 stores in eight states throughout
the South and Mid-Atlantic area.

“We feel like we're the luckiest
people in the world to have fallen
in with VR,” Lewis said. “It was a
match made in heaven. They've
worked with us hand in hand to
make our dream a reality.”

In addition to the S.C. Vocational
Rehabilitation Department, “we’ve
also received strong participation
from Anderson County and other
state and local agencies, which
have created a solid business
environment,” Lewis said.

Bob Oppermann, Anderson
area supervisor, Rick Poole, a
counselor in Anderson, and
Todd Batt, SCVRD rehabilitation
engineer, have been working
closely with Walgreens officials to
develop a practical and functional

work environment for people with
disabilities. That environment

will include specially designed
equipment to assist the employees.

Walgreens stores have no
storage space. The company uses
a computerized distribution system
that records each item as it is sold.
That information is sent to the
distribution center and, twice a
week, the items are restocked.

“The logical conclusion is that
automation will enable a group of
people who might not otherwise
have an opportunity to work,”
Lewis said. “Our experience has
been that they're a very loyal,
committed group of people that
others like working with.

“Their spirit makes us feel like
we're part of a bigger community,”
he said.

Poole said a team of
representatives from Anderson
County schools, local government,
the S.C. Department of Disabilities
and Special Needs, the Veterans’
Administration and SCVRD are
designing assessment and training
programs.

A training facility will be set up to
simulate tasks required by specific
positions, Poole said. Training
should begin in early 2006.

He said this distribution center
will be the model for the next three
centers Walgreens develops.

“I believe partnerships like this
were what the first President Bush
had in mind 15 years ago when
he signed the Americans with
Disabilities Act,” said SCVRD
Commissioner Larry C. Bryant.

“It's taken a lot of education
and a lot of changes in attitude for
employers to realize the potential of
people with disabilities and benefits
of hiring them.

“Walgreens is a leader in this
effort and we're proud to be
associated with such a progressive
company,” Bryant said.

Lewis said two years ago, “we
couldn’t find anybody who thought
this project would be a success.
Today, everybody believes.”

When it's completed, “we're
going to invite all our suppliers to
share the lessons we've learned,” he
said.
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Legislation

Continued from page 1

Although retirees did receive a
minimum one percent cost-of-living
allowance annually, they will have
to make a 6.25 percent contribution
to the retirement system. A lawsuit is
pending.

Legislators also eliminated the
unused annual leave payout for
people who TERI at retirement and
new TERI employees will serve at-will
with no grievance status. Also gone
are the second unused annual leave
payout for rehired employees and
the medical board at Retirement
Systems, which currently makes final
decisions on disability based on
SCVRD DDS recommendations.

Legislation still pending includes:

m A bill that would create a
Division of Blind Services within
SCVRD and establish SCVRD as a
Cabinet agency. It has been assigned
to the House Ways and Means
Committee.

m A bill to modernize Medicaid.
It also would create a Division of
Blind Services within SCVRD, but

VR would remain a stand-alone
agency. This bill was in conference
committee as the session ended.

m A third bill, named the
Medicaid/Health & Human Service
Agency Restructuring Act, also
would create a Division of Blind
Services within SCVRD. However,
VR would remain a stand-alone
agency. It has been assigned to the

House Ways and Means Committee.

B The bill to create state
standards for VR counselor
qualifications is assigned to
committees in both the House and
the Senate. The standards proposed
in the bill are temporarily in effect
through a budget proviso.

B The Sunset Commission
bill, under which the Legislative
Audit Council would make
recommendations for changes to or
elimination of agencies, puts SCVRD
in the final group to be evaluated, in
the year 2017. It awaits Senate action.

On the national level, several
issues affecting public vocational
rehabilitation are pending action.

Key issues under the Workforce
Investment Act Reauthorization

include:

B The WIA Plus Consolidated
Grant, which would allow state
governors to consolidate funding
appropriated to nine WIA programs,
including VR, is not included in
either the House or Senate bill, but
may resurface in an amendment that
would not include VR.

B The move to downgrade the
position of Rehabilitation Services
Administration commissioner
from a presidential appointee to a
director appointed by the Secretary
of Education is not likely to be
successful.

B One-Stop Infrastructure
Funding. The Senate has proposed a
cap on the VR funding obligation to
avoid a disproportionate share. The
House version has no cap provision.

Meanwhile, the U.S. Department
of Education is moving ahead
with plans to close all regional
RSA offices, including the Atlanta
office, which serves SCVRD. DOE
is centralizing the functions in
Washington, eliminating 66 RSA
positions, 28 of which are occupied
by people with disabilities.

The South Carolina Vocational Rehabilitation Department reports that it printed 5,000 copies of this newsletter at a cost of

$292, or about $.06 a copy.
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