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Media Contact Information
To request an interview or obtain information from the South Carolina State Ports Authority, please contact us:

South Carolina State Ports Authority
Public Relations Department
Mailing Address: PO Box 22287, Charleston, SC 29413-2287
Street Address: 176 Concord Street, Charleston, SC 29401
Phone: 843-577-8121 Fax: 843-577-8127
E-Mail: scspainfo@scspa.com

Byron D. Miller – Director, Public Relations
	 Office:	843-577-8197	
 Mobile: 843-514-9397
 E-Mail: bmiller@scspa.com

N. Allison Skipper – Public Relations Associate
	 Office:	843-577-8121
 Mobile: 843-514-6378
 E-Mail: askipper@scspa.com

About SCSPA Facilities
The South Carolina State Ports Authority (SCSPA) is an operating port, with many other companies doing business 
on property within the SCSPA’s jurisdiction.

The	SCSPA	operates	five	public	marine	terminals	in	the	Charleston	area:	Union	Pier	and	Columbus	Street	terminals	
in Charleston; North Charleston and Veterans terminals in North Charleston; and the Wando Welch Terminal east of 
the Cooper River (unincorporated Charleston County).

Although companies licensing or leasing property at the port have substantial control over operations on the property 
they occupy, all photo and media access requests on SCSPA property are coordinated through the SCSPA 
Public Relations Department.

Accessing SCSPA Port Facilities
Requests for media access to public port facilities are coordinated through the SCSPA Public Relations Department.

Pursuant to the SCSPA’s Facility Security Plan, all visits must be authorized in advance, and all visitors must submit to 
a wants and warrants (driver’s license) check.  In addition, all visitors (including media) must be escorted at all times 
by	a	credentialed	individual	while	on	SCSPA	property.		Unauthorized	roaming	through	the	port	is	prohibited.

To access the SCSPA’s facilities, please contact us to discuss your story.  If port access can be arranged, you will 
be asked to provide the following information required for clearance: (1)  full name; (2)  date of birth; and  (3)  valid 
driver’s	license	number	with	state.	All	port	visitors	must	be	escorted	by	a	Transportation	Worker	Identification	Creden-
tial (TWIC) holder, as described under federal law.  All vehicles and persons entering the facility are subject to search.  
Firearms	and	other	weapons	are	prohibited	and	valid	photo	identification	must	be	presented.		Only	persons	currently	
working for a recognized media outlet will be allowed access to facilities.

Photography of the SCSPA’s facilities, equipment and cargo is prohibited, unless approved in advance by the Public 
Relations Department.  Photography of security procedures, processes and equipment is prohibited.

Entering SCSPA facilities by land or water without prior authorization is a violation of state and federal laws. Due 
to logistical and security concerns, television stations must receive approval from the South Carolina State Ports 
Authority’s Public Relations Department to park live satellite trucks within the port jurisdiction, and then may do so 
only in a designated staging area.  
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Access in Emergency Situations
Information requests concerning access to port facilities during emergencies must be arranged with the Public Rela-
tions Department. Media seeking access to an SCSPA facility during an emergency situation on port property should 
contact the Public Relations Department in advance of their arrival at the terminal.

If media access is allowed, representatives will be escorted to a safe, secure area as close to the emergency as pos-
sible.		Under	certain	circumstances,	camera	use	may	be	restricted.

Law enforcement and other responders may prohibit access to an area or to the terminal based on safety or security 
concerns. Entering SCSPA facilities by land or water without prior authorization is a violation of state and federal laws 
and constitutes a very serious security incident.

Natural Occurrences
During a weather event or other natural occurrence, such as threatening weather conditions, the method of communi-
cation between the SCSPA and the media will be via news releases and/or real-time updates at www.scspa.com.

When the situation warrants, the SCSPA coordinates with various external government agencies and local authori-
ties. As soon as complete details are available, it is the goal of the SCSPA Public Relations Department to keep the 
media informed. 

During a weather event or any disruption in port activities, operational status will be conveyed through the SCSPA 
web	site,	news	releases	and	direct	communication	with	customers	and	tenants.	Updates	on	port	operational	status	
will be released as warranted.

Additional statements pertaining to the port’s operational status during the natural occurrence may be obtained by 
contacting	the	SCSPA’s	Public	Relations	Department.		Under	extreme	circumstances,	and	to	ensure	the	safety	of	our	
staff,	responsibility	for	information	disbursement	may	be	shifted	to	another	SCSPA	office	location.	Details	surrounding	
the appropriate contact information will be posted via the SCSPA web site.

Please note that during the closing of a South Carolina harbor, landside movements may continue as long as the 
safety	of	personnel	and	operations	are	not	endangered.	Please	refer	to	the	U.S.	Coast	Guard	for	additional	informa-
tion surrounding harbor closing and opening status.

The SCSPA appreciates the assistance provided by the media in communicating valuable information to employees 
and members of the maritime community as situations warrant. 

While	any	notification	for	employees	regarding	work	status	will	be	primarily	issued	by	supervisors	to	their	direct	re-
ports, the SCSPA may also provide information on reporting to work to television and radio stations in the area, as 
well as through the SCSPA website.

Receiving News
In	order	for	us	to	advise	your	organization	of	newsworthy	events	in	an	effective	and	efficient	manner,	please	ensure	
that we have your contact details, including the name of your organization, primary contact, physical address, e-mail 
address,	telephone	number	and	fax	number	on	file.

To cover breaking news or other stories about the port, media representatives should contact the port’s Public Rela-
tions Director, Byron Miller, at 843-577-8197. After hours, the Public Relations Director can be reached by calling 
843-514-9397.

The SCSPA also has a full-time photographer on staff.  If you wish to use any general or stock photos, contact the 
Public Relations Department.  Please credit the “South Carolina State Ports Authority” in your publication.
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South Carolina State Ports Authority
P.O. Box 22287

Charleston, SC  29413-2287

Charleston Harbor


