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ABOUT THE PROGRAM 

 

WIC is a targeted Special Supplemental Food Program established by Congress in 1972 to assist states 

(DHEC) in safeguarding the health and nutritional well being of our low-income women, infants, and children 

during critical growth periods. 

 

Application for WIC is made at the local health department.  At the time of application, proof of 

residency documents no older than 60 days must be presented.  Documentation of all income for everyone 

living in the household is required to determine income eligibility.  To be eligible for WIC services, participants 

must also have a health or nutritional related risk factor that is determined by a health professional. 

 

Eligible applicants are certified for a defined period of time:  a) infants up to one year of age, b) children 

for a period of six months per certification, c) pregnant women for duration of pregnancy and up to 6 weeks of 

date of delivery, d) postpartum women until 6 months after delivery and e) breastfeeding women as long as they 

are breastfeeding not to exceed one year after birth. 

 

The WIC Program has been found to be very effective.  Participation on WIC provides more foods high 

in key nutrients such as iron, protein, calcium, and vitamin A and C.  Studies show that pregnant women who 

participate on WIC have fewer premature and low birth-weight babies, thereby, reduce Medicaid cost.  WIC 

helps to ensure infants and children have normal growth patterns, increased immunization rates and access to 

regular health care by referral to other health care services. 

 

HOW DO THE VENDORS FIT INTO THE PROGRAM? 

 

WIC, as mentioned earlier, provides food to program participants.  Following a health assessment, the 

program provides specific nutritious foods in quantities tailored to meet the needs of the participant.  

Participants obtain the foods by use of WIC Checks in local grocery stores that are approved to accept WIC 

Checks and designated as a WIC Vendor. 

 

As a WIC Vendor, you play an important role in helping to improve the health of South Carolinians.  If 

WIC Check redemption transactions occur according to procedures, participants are best able to realize the full 

benefit from the program. 

 

THE WIC STAMP 

 

Below is an example of a WIC Vendor Stamp that we specifically made for your store and have given to 

you to use with purchases.  This stamp does more than simply identify your store; it shows that you are 

authorized to accept WIC food checks.  If at anytime your store ceases to be authorized, the state agency 

requires that the stamp be returned.  Vendor payments are frequently delayed due to missing vendor stamp or 

using the wrong stamp on the food check. 

 

Therefore, it is very important that you only use the WIC APPROVED VENDOR STAMP, and stamp 

each and every food check.  If you need a new stamp, please notify the WIC office. 

 

EXHIBIT I –  

WIC VENDOR STAMP 
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THE WIC I.D. CARD 

 

Below is an example of the WIC I.D. Card.  The card lists the individuals eligible to receive WIC foods 

and the designated individuals who are allowed to do the shopping. 

 

It is mandatory that you ask to see this card before accepting any WIC Food Checks.  The signatures of 

the individuals authorized to redeem the food instruments will appear on the card.  After you complete the date 

and purchase amount, the customer should sign the food check.  Then, compare the signature of the person 

signing the food check to the signature on the I.D. Card.  If this signature does not match, the person should not 

be allowed to receive the foods. 

 

EXHIBIT II - WIC SIGNATURE I.D. CARD 
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THE WIC FOOD CHECKS 

 

The South Carolina State WIC Program issues a negotiable food check.  There are two types of checks: the 

computer food check (Exhibit III), the manual food check (Exhibit IV).    The vendor then deposits the WIC 

check into their local retail bank.   Do not accept a WIC check that has been altered.  WIC checks accepted 

outside the valid period (Not Valid Before or Void After Dates) cannot be approved for payment. The WIC 

food check will be accepted by the vendor using the transaction steps described on page 4. 

 

EXHIBIT III   (Blue Computer Food Checks) 

 
 

 

 

EXHIBIT IV     (Green Manual Food Check) 

 
 

 

 

 

 

 

 

 

 

 



  

4. 

ACCEPTING THE WIC FOOD CHECK 

 

The following steps must be followed when you redeem all WIC food checks. 

 

1. Ask to see the WIC I.D. Card (hold until the end of transaction, compare signatures.) 

 

2. Make sure that the date of purchase (Date Redeemed) is on or after the Not Valid Before date 

and on or before the Void After date.  Also, ensure that the WIC Program stamp is present. 

 

3. Make sure that: 

 

a. The foods purchased are the foods authorized on the food check. 

 

b. The quantity is correct as indicated on the food check. 

 

c.       The foods are in correct container size (e.g., milk must be given in gallon, half              

       gallon and quart containers as indicated on the food check.  Total number of ounces of   

       cereal should not exceed the number of ounces on check). 

 

d. A participant may receive less food than prescribed, if they wish (e.g., fewer ounces of 

cereal or completely leaving off an item). 

 

4. Ring the foods on the register as you would any other purchase.  Do not charge sales tax.  If 

your register automatically adds sales tax, deduct the sales tax before entering the amount on the 

check. 

 

5. Write the purchase amount and the purchase date on the stub of the food check, making sure 

this is correct, and then enter the same on the food check itself. 

 

6. Obtain the signature of the person presenting the food check and compare the signature on the 

WIC I.D. Card with the signature on the WIC food check.  If the signatures do not match, do not 

complete the transaction.  

 

7. Attach the register receipt to the food check stub, and keep for your records. 
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THE CASH VALUE CHECKS 

 

The WIC Program provides participants with a cash value check to purchase fresh or frozen fruits and 

vegetables at grocery stores or local farmers’ markets.  Checks are distributed to participants along with their 

other WIC food checks.  Checks are issued monthly in increments of $6.00 for children; $10.00 for pregnant 

women, partially breastfeeding women or fully breastfeeding women.  On rare occasions, cash value checks for 

$15.00 may be issued.  No change can be given to the participant. The cash value check may be in the form of a 

blue computer check (Exhibit V) or a green manual check (Exhibit VI). The WIC cash value check will be 

accepted by the vendor using the transaction steps described on page 6. 

 
 

EXHIBIT V     (Blue Computer Cash Value Check) 
 

 

 
 

 

 

EXHIBIT VI     (Green Manual Cash Value Check) 

 

 
 

 

 

 

 

 

 

CASH VALUE VOUCHER 

$6.00 (SIX DOLLARS) 
FRESH AND/OR FROZEN 

FRUITS AND VEGETABLES ONLY 

NO CHANGE ISSUED 
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ACCEPTING THE CASH VALUE CHECK FOR FRUIT AND VEGETABLES ONLY  
 

The following steps must be followed when you redeem a cash value check. 

 

1. Ask to see the WIC I.D. Card (hold until the end of transaction, compare signatures.) 

 

2. Make sure that the date of purchase (Date Redeemed) is on or after the Not Valid Before date 

and on or before the Void After date.  Also, make sure that the WIC program stamp is present. 

 

3. Fruits and vegetables can be: 

 

a. Any variety of fresh whole or cut vegetables without added sugars, fats, or oils. 

b. NO WHITE POTATOES ARE ALLOWED (yams and sweet potatoes are allowed). 

c. Any variety of frozen vegetables (NO WHITE POTATOES) without added sugars, fats, 

sauces, or oils. 

d. Any variety of frozen fruits without added sugars. 

e. Any variety of fresh whole or cut fruits without added sugars. 

f. No canned or dried fruits or vegetables. 

g. No jars, vegetables/fruit trays, or baskets. 

h. No prepackaged salad kits with dressing, croutons, etc. 

 

4. Note the cash value amount printed on check.  The participant can purchase up to that cash value 

amount.  If the participant purchases less, then enter the exact purchase amount.  The participant 

cannot exceed that amount, unless the participant plans to pay the difference.  No change is to be 

given.  The participant cannot use two cash value checks for one purchase.  Each cash value 

check must be a separate transaction. 

 

5. Ring the foods on the register as you would any other purchase.  Do not charge sales tax.  If 

your cash register automatically adds sales tax, you must deduct it. 

 

6. Write the purchase amount and the purchase date on the stub of the cash value check, making 

sure this is correct and then enter the same on the cash value check itself. 

 

7. Obtain the signature of the person presenting the cash value check and check it against the 

signature on the WIC I.D. Card.  If the signatures do not match, do not complete the transaction. 

 

8. Attach the register receipt to the cash value check stub. 

 

If the WIC participant wants to pay the difference (overage), do as follows: 

 

1. Complete the WIC transaction. 

 

2. Ring up the overage. 

 

3. Add sales tax if applicable. 

 

4. Participant can use cash, credit/debit card, EBT card, or a personal check to complete the sales 

transaction. 
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IMPORTANT POINTS TO REMEMBER: 

 

1. The person redeeming the food check must get only what is listed on the food check.  For 

example, if the food check states milk-based infant formula, the person cannot get soy-based 

formula.  If the customer insists that changes or substitutions are made, please tell them to go to 

the Health Department to correct the problem. 
 

2. You must provide all the foods listed on the food check, unless the WIC customer does not want 

all the items.  If you are temporarily out of an item, you must tell the WIC customer to go to 

another store or to bring the food check back later.  DO NOT ISSUE RAIN CHECKS (i.e., slips 

stating that you owe the WIC customer additional food). 

 

3. If you give trading stamps or other promotional specials (i.e. buy one, get one free), these 

specials must be given to WIC customers also.  Cents-off store coupons and/or store discount 

cards must be accepted to reduce the cost of the WIC item.  Remember; show WIC customers 

the same courtesies as other customers.   

 

4. Complete all information on the food check BEFORE the signature is obtained.  The participant 

is a witness to the date and purchase amount entered onto the check.  Therefore, you cannot 

leave the purchase amount and the date redeemed blank, nor complete the food check at a later 

time using the stub or register receipt. 

 

5. For your records, staple the register receipt to the food check stub and keep on file until payment 

is made.  (DO NOT STAPLE ANYTHING TO THE FOOD CHECK)  After receiving 

payment, you may wish to retain the stubs in accordance with standard accounting procedures. 

 

6. Do not knowingly give exchanges or refunds for foods purchased with WIC food checks, 

(except for food items that are defective, spoiled or exceed their sell/use date and only for the 

exact same brand & size of food item).  Ask for register receipt to ensure that a refund is not 

made on WIC foods. 

 

7. Do not accept a WIC food check that has been written over or changed in any way. 

 

8. You cannot treat WIC customers differently than your other customers.  Do not require a special 

lane or area of the store for WIC purchases.  Do not request additional identification other 

than the WIC ID card. 

 

9. You cannot require a WIC customer to sign a “charge slip” when redeeming food checks. 
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PREPARING THE WIC FOOD CHECKS FOR DEPOSIT 
 

If you follow the simple steps below, you will avoid having food checks rejected. 

 

1. Review each food check to make sure that all the sections are completed.  Have you entered the 

date redeemed and purchase amount?  Did you have the WIC participant sign the food check?  

Have you stamped the food check with your WIC vendor stamp? 

 

2. Tear off the stubs (with receipts) and retain until payment has been received. 

 
3. Deposit WIC Checks into your local retail bank in accordance with your banking procedures.  

 

IMPORTANT POINTS TO REMEMBER 

 
1. Your WIC Check must be deposited within sixty (60) days of the Not Valid Before date.  We 

suggest that you deposit your WIC Checks on a daily basis.  Approval for late submission is 

granted only for reasons beyond the vendor’s control. 

 

2. Keep the food check stubs and the register receipt on file in your store until payment is made for 

all food checks deposited.  Retention of stubs and register receipts after payment should be in 

accordance with your standard accounting practices.  This information may prove to be useful in 

the event of payment discrepancies that could result in reclaims or program disqualification. 

 

3. Do not staple anything to the WIC food checks. 

 

4. Deposit your WIC Checks daily into your local retail bank for payment. 

 

 

CORRECTING ERRORS 

 
The following is a list of problems you may encounter concerning errors frequently made on food 

checks.  By following the directions below, you can remedy these errors fairly easily: 

 

1. From time to time, you or one of your cashiers will make a mistake entering the price or date on 

a food check. 

 

1. Draw a single line through the purchase price or date that was entered incorrectly (do not 

write over, erase, scratch through, or use correction fluid). 

 

2. Write the correct purchase price or date in the blank area just below the purchase price 

or date area on the food check. 

 

3. Correct the stub in the same manner. 

 

4. Deposit the WIC check into your local retail bank.  (If corrected properly, it does not 

require any pre-approval or special attention from the vendor unit.) 
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2. If you or your cashier inadvertently write over or scratch through a purchase amount or date, you 

must take the following steps to correct: 

 

1. Write the correct amount or date below the error on the food check and the stub. 

 

2. Write a note of explanation and attach it to the food check. 

 

3. Keep the stub and send the food check and the dated register receipt for pre-approval to: 

S.C. Department of Health and Environmental Control, WIC Vendor Support 

Unit, Box 101106, Columbia, S.C. 29211. 

 

 4.   Deposit all WIC Checks returned within 10 business days. 

 

 

REJECTED WIC CHECKS 

 
Even when you try to be careful, you will eventually have one or more WIC checks rejected for errors.   

  When this happens, you should take the following steps: 

 

A. Check Number Missing or Illegible                                                                                                  

 

1. If WIC checks are rejected for a missing or illegible check number, the following information is 

needed to be considered for approval: 

 

a. WIC check and stub. 

 

B. Purchase Date Missing or Accepted After Void Date 

 

1. If a WIC check is rejected for purchase date missing or void after the date, the following 

information is needed for approval consideration: 

 

a. Purchase date must be entered; 

b.   Dated register receipt verifying date must be attached. 
 

NOTE: WIC checks taken outside the valid period (not valid before or void after dates) cannot be 

approved for payment.  However, if the above documentation shows that the date the food check 

was written is in error and the food check was actually accepted within the valid dates, it could 

be considered for payment.  Also, a register imprint on the food check that shows the date of 

purchase can be used for verification in lieu of a register receipt. 

 

C. Submitted for Payment Too Late 

 

1. If WIC checks are rejected for being deposited for payment too late (stale dated), the following 

information is needed for approval consideration: 

 

a. An explanation for delay in submission is to accompany the WIC check for approval. 
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2. Corrective Measures 

 

a.        Deposit WIC checks on a daily basis if possible. 

b.      Have one person in charge of the WIC checks.  This may help reduce the problem of        

     missing WIC checks, but have another employee trained in the event of vacation time,     

     illness or other emergency; 

c.      Inform cashiers not to take WIC checks without a Health Department project stamp and   

     to be sure they obtain the WIC customer’s signature. 

 

NOTE: You should mail all rejected food checks you wish to be considered for payment to the WIC 

Vendor Unit. 

 
 

D.  Purchase Amount Exceeds Maximum Allowable 

 

1. If WIC checks are rejected for purchase amount exceeding maximum allowable, the following 

information is needed for consideration of approval: 

 

a.        Purchase price must be verified by receipts or register imprints; 

b.      Explanation must be presented for over maximum amount on a separate sheet of paper. 

 

 

E. Food Checks Not Signed by WIC Customer                                   

 

1. If food checks are rejected for no signature by the WIC customer, the following information is 

needed for consideration of approval: 

 

a.      Call the local health department so that they may contact the participant; 

b.      Be sure to document (on a separate sheet of paper) each time the health department is      

     contacted; 

c.        Signature on WIC check MUST be obtained; 

d. Once you receive the signature from that participant, mail check to WIC Vendor Support 

Unit. 

 

F. Official Vendor Stamp Missing 

 

1. If WIC checks are rejected for missing official vendor stamp, the following information is 

needed for consideration of approval: 

 

a. Apply official vendor stamp and redeposit into your retail bank. 

 

2. Corrective Measures 

 

a. Make sure your store is using an official WIC Stamp; 

b. Check WIC check for official vendor stamp before depositing into your retail bank. 
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G. Health Department Project Stamp Missing 

 

1. If WIC checks are rejected for Project Stamp missing, the following information is needed for 

consideration of approval: 

 

a. Correct stamp must be applied by local health department. 

 

2. Corrective Measures: 

 

a. Do not accept WIC checks without a Project Stamp. 

 

 

 

H. WIC Checks Have Been Altered 

 

1. If WIC checks are rejected because the check(s) have been altered; the following information is 

needed for consideration of approval: 

 

a. An explanation should accompany the WIC check stating the reason for altered purchase 

amount or altered date 

b. Dated register receipt or register imprint verifying the entered purchase amount or date 

is correct. 

 

I. No Valid Contract At Time of Purchase 

 

1. If WIC checks are rejected because of no valid contract at the time of the purchase, the 

following information is needed for consideration of approval: 

 

a. Agreement needs to be renewed 

b. If a vendor accepts WIC food checks after submitting a program application but before 

the initial store visit has been completed, or accepts food checks after an established 

disqualification date, approval for payment cannot be made. 
 

All rejected WIC food checks and needed information should be mailed (within 15 days) to:  S.C. 

Department of Health and Environmental Control, WIC Vendor Support Unit, Box 101106, 

Columbia, SC 29211.  

 

THE VENDOR PRICE LIST 
 

The attached Exhibit VII is an example of the WIC Vendor Price List.  The prices are used for 

comparison among the same types of stores. Prices must be accurate.  You will receive these twice a year.  IT 

IS VERY IMPORTANT THAT YOU COMPLETE AND RETURN THIS FORM AS REQUESTED.  

The following items are helpful to remember: 
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1.  

2. Enter only the prices for the foods listed.  If you do not carry a certain item, leave the space 

blank.  (Check minimum stocking requirements in your agreement and be sure that prices 

are listed for all required items.) 

 

2. Enter prices only for sizes indicated.  For example, if the price list requests the price of a certain 

cheese in a sixteen-ounce size, do not enter the price for a twelve ounce size.  Leave the space 

blank if you do not carry this item. 

 

3. Be sure to stamp the form with your WIC APPROVED STAMP.  If it is not stamped, it will 

appear that your store has not submitted a vendor price list. 

 



  

 

4. Complete and mail the form on the date stated to the WIC Vendor Support Unit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT VII – WIC VENDOR PRICE LIST         13. 

               

   

         SAMPLE NOT TO BE USED 

EXHIBIT VI – WIC VENDOR PRICE LIST             10. 

   

SAMPLE NOT TO BE USED 
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List of Infant Formula Manufacturers, Wholesalers, Distributors, and Retailers 

 

 

 Section 203 (e) (8) of the Public Law 108-265 requires each State WIC Program to 

maintain a list of infant formula wholesalers, distributors, and retailers licensed in the State in 

accordance with State law and infant formula manufacturers registered with FDA that provide 

infant formula. 

 

Infant Manufacturers 

 

1. Abbott Laboratories 

 Abbott Nutrition 

 625 Cleveland Avenue 

 Columbus, Ohio 43215-1724 

 

2. Bristol-Myers Squibb Company 

 Mead Johnson Nutritional Group 

 2400 West Lloyd Expressway 

 Evansville, IN  47721-0001 

 

3. Mead Johnson 

 Mead Johnson Nutritionals 

 2400 West Lloyd Expressway 

 Evansville, IN 47721-0001 

 

4. Nestlé, USA 

 Nestlé USA 

 800 North Brand Blvd. 

 Glendale, CA 91203 

 

5.   Nutricia North America* 

 Scientific Hospital Supplies (SHS) 

 9900 Belward Campus Drive, Ste. 100 

 Rockville, MD  20850 

 

6. PBM Nutritionals 

 PBM Nutritionals, LLC 

 P.O. Box 2109 

 147 Industrial Park Road 

 Georgia, Vermont 05468-2109 

 

 

 

7. Ross Products 

 Abbott Laboratories 

 625 Cleveland Avenue 

 Columbus, OH  43215-1724 

 

8. SHS North America 

 9900 Belward Campus Dr., Ste. 100 

 Rockville, MD  20850 

 

9. Solus Products, LLC 

 8910 Purdue Road, Ste. 230 

 Indianapolis, IN  46268 

 

Wholesalers and Distributors 

 

1. W. Lee Flowers & Company 

  

P.O. Box 919 

 Lake City, SC 29560 

  

 127 East W. Lee Flowers Road 

 Scranton, SC  29591 

 

2. Thomas & Howard Company 

  

 209 Flintlake Road 

 Columbia, SC  29223 

 

 1046 Berea Road 

 Columbia, SC  29201 
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Thomas & Howard Company cont. 

 

156 South Harvin Street 

Sumter, SC  29150 

 

11531 Hwy. 34 

Newberry, SC  29108 

 

230 New Hope Road 

Wellford, SC  29385 

 

1206 Union Street 

Spartanburg, SC  29302 

 

347 Brawley Street 

Spartanburg, SC  29301 

 

105 East Bobby Gerald Parkway 

Rains, SC  29589 

 

1299 Flint Street Extension 

Rock Hill, SC  29730 

 

150 Industrial Drive 

Greenwood, SC  29646 

 

601 South Main Street 

Lancaster, SC  29720 

 

2913 White Horse Road 

Greenville, SC  29611 

 

P.O. Box 2148 

Hickory, NC  28815 

 

3. Cash & Carry Wholesale Grocery 

 2142 Melbourne Street #B 

 North Charleston, SC  29405 

4. H. T. Hackney Company 

 705 Sprinkle Avenue 

 P.O. Box 1368 

 Orangeburg, SC 29115-1368 

 

5. Nash Finch Company 

  

 121 Cold Storage Road 

 P.O. Box 1709  

Lumberton, NC  28358 

 

 12319 Hwy. 301 South 

 Statesboro, GA  30458 

 

 P.O. Box 490 

 Statesboro, GA  30459 

 

6. Merchants Distributors, Inc. 

  

 120 4
th

 Street Southwest 

 Hickory, NC  28602 

 

 P.O. Box 2148 

 Hickory, NC  28603 

 

7. J. T. Davenport & Sons, Inc. 

 

 1144 Broadway Road 

 Sanford, NC  27332 

 

 P.O. Box 1105 

 Sanford, NC  27331 

 

8. Atlantic Dominion Distributors 

 3641 Legion Road 

 P.O. Box 406 

 Hope Mills, NC  28348 
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9. Cardinal Health, LLC 

 4 Girbaud Court 

 Greensboro, NC  27407 

 

10. Supervalu, Inc. 

  

 605 Selig Drive 

 Anniston, AL  36201 

 

 P.O. Box 430 

 Anniston, AL  36202 

 

11.  Sam’s Club 

  

 3812 Liberty Hwy. 

Anderson, SC  29621 

 

2519 Laurens Road 

Greenville, SC 29607 

 

1211 Woodruff Road 

Greenville, SC  29607 

 

20 Franklin Avenue 

Spartanburg, SC  29301 

350 Harbison Boulevard 

Columbia, SC  29212 

 

5426 Forest Drive 

Columbia, SC  29206 

 

1946 Mister Joe White Avenue 

Myrtle Beach, SC  29577 

 

200 North Beltline Drive 

Florence, SC  29501 

 

6185 Rivers Avenue 

North Charleston, SC  29406 

 

12. C & S Wholesale Services, Inc. 

 208 Bi-Lo Blvd. 

 Greenville, SC 29607 
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Under Federal WIC Regulations, State WIC programs are required to conduct monitoring of all vendors 

approved for participation.  The monitoring includes; routine monitoring, i.e., vendors selected randomly, as  

well as the monitoring of stores which may be in violation of the terms of the WIC Agreement.  The purpose of 

this monitoring is to ensure that all money paid to vendors are used only for purchasing authorized foods and 

that these foods were exchanged for food checks in accordance with required procedures. 

 

All WIC Vendor responsibilities are administered at the State WIC office.  The reason for this is to 

limit the vendor activities to a small-specialized group of staff members in order to ensure objective and 

consistent application of all rules and regulations.   

 

ROUTINE REVIEWS - Each year our office selects a random sample (10%) of the active, 

approved WIC vendors.  A routine monitoring visit is completed to each of these stores. 

 

FOLLOW-UP VISITS - If problems are identified during the routine visit, a follow-up visit may be 

scheduled.  This visit allows us to;  a) determine if problems cited have been corrected, b) enables us to assist  

you and your staff with more information or training,  c) review the vendor requirements and responsibilities of 

the program under the WIC Agreement. 

 

RISK VISITS -  Each month a series of reports are generated which lists vendors that exhibit one or 

more “risk factors”.  A risk factor does not prove that a vendor is in violation of any program regulation, but 

simply indicates that violations may be occurring.  Based on these reports, visits are made to determine why the 

vendor was listed on one or more reports. 

 

The following information explains the process for vendor monitoring.  During a visit (routine visit, 

follow-up visit or risk visit), a WIC staff member will: 

 

1. Identify himself/herself to the person in charge of the store at the time of the visit. 

 

2. Review stock of WIC foods; quantity, quality and prices. 

 

3. Observe a WIC participant redeeming a food check, if possible, or question a cashier about the 

  procedures followed for accepting food checks. 

 

4. Review redeemed food checks you have in the store. 

 

5. Review most recent health department food protection permit. 

 

6. Enter the monitoring visit information on a Vendor Monitoring Form and ask that you sign the 

form. 

 

7. If violations are found as a result of a routine, risk or follow-up monitoring visit, the WIC staff 

person will: 

a. Discuss the violations with the person in charge. 
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b. Apply the appropriate number of violation points. 

c. Explain what needs to be done to correct problem areas/violations. 

d. Explain how long the store has to correct problems. 

e. Explain what actions will be taken against the store if the needed corrective actions are 

not taken within the required time period. 

 

8. The WIC staff member will send a letter following the review restating the information listed 

above (risk visit, #7) and a copy of the Vendor Monitoring Form. 

 

COMPLIANCE BUYS -  Each year, our office will select a random sample of five (5) percent of 

all active vendors for routine compliance buys.  If there is a strong indication that a store is in violation 

of program regulations, our office may choose to conduct compliance buys.  During these visits, a WIC 

staff member would visit your store posing as a WIC participant, redeem one or more food check(s), 

and document what actions your employees took during the transaction. The WIC office will notify 

the vendor of the initial violation prior to documenting subsequent violations, unless the State agency 

determines that notifying the vendor would compromise an investigation. 

 

 

PROGRAM VIOLATIONS 

 

Each violation of the program regulation has a set point value and a specific time period during which 

the points will remain on a vendor’s record, much like the point system for driving violations.  If a vendor 

accumulates fifteen (15) or more violation points, the store will be disqualified from the program.  The period 

of disqualification is determined by the nature of the violation(s), the number of violations and past 

disqualifications. The actual disqualification periods are determined by a computer system using the same 

formula for every vendor. Therefore, two vendors having the same violation(s) within the same time period 

would receive exactly the same disqualification period.  Disqualification periods range from a minimum of sixty 

(60) days to permanent. 

 

When your store accumulates fifteen (15) or more violation points, you will receive a disqualification 

letter giving you a minimum of fifteen (15) days advance notice of the beginning date of your disqualification.  

With this notice, you will also receive information concerning the procedures for requesting a fair hearing.  

During the disqualification period, you are not to redeem WIC food checks.  Disqualification from the WIC 

Program may result in disqualification as a retailer in the Food Stamp Program per section 7 CFR 278.1(o) the 

Food Stamp Program regulations.  Such disqualifications may not be subject to administrative or judicial review 

under the Food Stamp Program.   

 

Following is a list of possible WIC program violations which includes their point values and retention 

periods: 
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VIOLATIONS 

 
POINT 

VALUE 

 
POINTS  

RETAINED 

 FOR 
 

Failure to properly redeem food checks including but not limited to: not 

asking for I.D.cards, not completing date and purchase price on food 

checks prior to obtaining participant’s signature. 

 
 

5.0 

 

 
 

1 year 

 
Not marking WIC items with price labels or shelf tags. 

 
5.0 

 
1 year 

 
Allowing substitutions for foods listed on food checks. 

 
5.0 

 
1 year 

 
Failure to submit WIC Vendor Price Survey as requested. 

 
5.0 

 
1 year 

 
Failure (without just cause) to attend vendor training session. 

 
5.0 

 
1 year 

 
Failure to stock required quantity and/or variety of foods as listed in 

Agreement. 

 
 

5.0 

 
 

1 year 
 
Where no specific brand is prescribed, requiring a participant to 

purchase a specific brand of WIC approved foods when more than one 

brand is available. 

 
 

5.0 

 

 
 

1 year 

 
 
Using a WIC stamp other than the one issued by the agency (DHEC). 

 
5.0 

 
1 year 

 
Collecting sales tax on WIC purchases. 

 
5.0 

 
1 year 

 
Providing (sell/give) incentive items to participants. 

 
5.0 

 
1 year 

 
Not providing trading stamps or other promotional specials or not 

accepting cents-off coupons or store discount cards to reduce WIC price. 

 
 

8.0 

 
 

18 months 
 
Issuing Rain Checks. 

 
8.0 

 
18 months 

 
Requiring WIC participants to use special check-out  lanes.  Not showing 

WIC participants the same courtesies as other customers.  Committing 

acts of discrimination. 

 
 

8.0 

 
 

18 months 

 
Knowingly entering false information on food check (s). 

 
8.0 

 
18 months 

 
Requiring cash purchase to redeem food checks. 

 
8.0 

 
18 months 

 
Contacting WIC participants in an attempt to recoup funds for food 

checks not paid by the Agency. 

 
 

8.0 

 
 

18 months 
 
Intentionally providing false information on the WIC Vendor 

Application. 

 
 

15 

 
2 years 

 
Intentionally providing false information on the Vendor Price Survey. 

 
15 

 
2 years 

 
Non-payment of claim for overcharges to WIC Program. 

 
15 

 
2 years 

 

Failure to allow monitoring of store by WIC Investigator; failure to 

provide food checks for review when requested. 

 
  

15 

 
 

2 years 

 



  

                                                                                                                                                     

        20. 
Vendors under investigation for violations requiring a pattern of incidences will be issued a warning 

letter after the initial occurrence of one or more of the following violation(s) prior to the documentation of 

subsequent occurrences unless a warning would compromise the investigation.  Also, there are violations that 

do not have a point value but shall result in automatic mandatory disqualification periods.  Violations not 

requiring a pattern are “vendors convicted of trafficking/illegal sales” (buying or selling food checks for cash), 

“an administrative finding of trafficking/illegal sales,” and “the sale of alcohol or alcoholic beverages or 

tobacco products”, which only require one incidence to warrant a mandatory sanction.   

 

1. Disqualification from the Food Stamp Program shall result in automatic disqualification from  

the WIC Program. The disqualification shall be for the same length of time as the Food Stamp 

disqualification, may begin at a later date than the Food Stamp Program disqualification, and 

shall not be subject to administrative or judicial review under the WIC Program.   

 

2. A conviction for trafficking (buying or selling food checks for cash) food checks or selling 

firearms, ammunition, explosives or controlled substances in exchange for food checks shall 

result in a permanent disqualification. 

  

3. An administrative finding of buying or selling food checks for cash or selling firearms, 

ammunition, explosives or controlled substances in exchange for food check shall result in a six 

(6) year disqualification. 

 

4. The sale of alcoholic beverages or tobacco products in exchange for food checks shall result in a 

three (3) year disqualification. 

 

5. Claiming reimbursement for the sale of an amount of a specific supplemental food item which 

exceeds the store’s documented inventory of that supplemental food item for a specific period of 

time or failing to supply store records or failing to allow an audit of such records by the State 

WIC Program shall result in a three (3) year disqualification. 

 

6. Charging participants more for supplemental food than non-WIC customers and/or charging 

participants more than the current shelf price shall result in a three (3) year disqualification. 

 

7. Receiving, transacting and/or redeeming food checks outside of authorized channels, including 

the use of an unauthorized vendor and/or an unauthorized person shall result in a three (3) year 

disqualification. 

 

8. Charging for supplemental food not received by the participant shall result in a three (3) year 

disqualification. 

 

9. Providing credit or non-food items, other than alcoholic beverages, tobacco products, cash, 

firearms, ammunition, explosives or controlled substances in exchange for food checks shall 

result in a three (3) year disqualification. 

 

10. Providing unauthorized food items in exchange for food checks, including charging for 

supplemental food provided in excess of those listed on the food check shall result in a one (1) 

year disqualification. 

 

11. Forging signatures on WIC food checks shall result in an automatic disqualification period of 

not less than two (2) years. 



  

 

21. 

 

12. When a vendor, who previously has been assessed a sanction for any of the violations listed in  

items one (1) through ten (10), receives another sanction for any of these violations, this 

Agency shall double the second sanction. 

 

13.      When a vendor, who previously has been assessed two or more sanctions for any of the 

violations listed in items one (1) through ten (10), receives another sanction for any of these 

violations, this Agency shall double the third sanction and all subsequent sanctions. 

 

14.       Failure to return WIC Vendor Stamp to the WIC Program upon notice of disqualification shall        

            result in a 30 day extension of a disqualification period. 

 

15.      Failure to meet health department standards for the operation of a food market (i.e., not having         

            current appropriate health department permit) shall result in a disqualification period.  

 

16.     Failure to submit a WIC Vendor Price List after second request shall result in termination of              

            agreement. 

 

17. Prices charged for WIC foods above the allowable percentage (as listed in the current WIC 

Agreement) of the average prices for the same type foods and the same type store shall result in 

termination of agreement. 

 

18.       Disqualification from the WIC Program may result in disqualification as a retailer in the Food 

Stamp Program.  Such disqualification may not be subject to administrative or judicial review 

under the Food Stamp Program. 

 

19.         The State agency must make all adverse actions effective no earlier than 15 days after the date of  

             the notice of the adverse action and no later than 90 days after the date of the notice of adverse       

             action. 
 

IN CLOSING 

 

The preceding information has been provided to you in hopes that it will make your participation in the 

WIC Program as uncomplicated as possible.  This information does not include all the items in the WIC 

VENDOR AGREEMENT that you signed.  The VENDOR AGREEMENT is an important document and 

you should be sure that you understand everything in it.  The following points are important to remember: 

 

1. When you signed the agreement, you stated that you would maintain the required stock of WIC 

foods.  Further, all WIC foods, to include infant formula, are purchased from the list of food 

wholesalers, distributors, and/or manufacturers provided by the Agency. 

 

2. You agreed to attend WIC training sessions.  These sessions are usually held once a year in a 

location that is convenient to most vendors. 

 

3. The VENDOR AGREEMENT states that if your store is disqualified from the Food Stamp 

Program that you will automatically be disqualified from the WIC Program, and shall not be 

subject to administrative or judicial review under the WIC Program.  If you are disqualified 

from the WIC Program, you may be disqualified from the Food Stamp Program, and shall not be 

subject to administrative or judicial review under the Food Stamp Program. 



  

 

 

22. 

 

4. If, at any time, any adverse action that affects your participation in the WIC Program, i.e., 

disqualification, etc., is taken against your store, you have the right to a fair hearing. 

 

5. The SC WIC Program is an equal opportunity provider.  Discrimination – The act of 

distinguishing one person or group of persons from others, either intentionally, by neglect, or   

by the effect of actions or lack of actions based on their protected basis.  “In accordance with 

Federal law and U.S. Department of Agriculture policy, this institution is prohibited from 

discrimination on the basis of race, color, national origin, sex, age, or disability.   

                                                                                                                                                                        

If you have any questions concerning this booklet, your vendor agreement or any other part of the WIC 

Program, please write to:   

 

WIC-Vendor Support Unit 

SC Dept. of Health and Environmental Control 

Box 101106 

Columbia, SC 29211 

or call, toll-free: 1-800-922-4406. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of 

race, color, national origin, sex, age, or disability. 

 

To file a complaint of discrimination, write USDA, Director, Office of Adjudication and Compliance, 1400 Independence Avenue, SW, 

Washington, DC 20250-9410, or call (800) 795-3272 (voice) or 202-720-6382 (TTY). 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 


