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AGENCY UPDATES AND INITIATIVES  
 

Personnel:  Gena Miles, Financial Officer, and Monique Lemmon, Program Coordinator, 
recently attended an in-person class offered by the Statewide Training Team on the 7 Habits of 
Highly Effective People, a course based on the Franklin Covey book, and are both also 
registered to attend a training on privacy basics taught by the State Enterprise Privacy Office 
later this month. Zachary Christian, Deputy Director, was selected to serve as an instructor for 
the week-long New Aid Officers Workshop put on by the Southern Association of Student 
Financial Aid Administrators. The workshop serves as a “financial aid bootcamp” for new aid 
administrators from nine regional states, and is being hosted by Wofford College this year. 
Zachary will also begin his term as President-Elect of the South Carolina Association of Student 
Financial Aid Administrators on July 1.  
 
Executive Director Katie Harrison has continued her work as President of the National 
Association of State Student Grant and Aid Programs (NASSGAP), planning and executing a 
successful in-person meeting of the Association’s Executive Committee in Washington, DC, in 
May, the first in-person NASSGAP meeting in three years. This meeting included an in-depth 
discussion concerning FAFSA Simplification and other pertinent issues with executive-level staff 
members from the US Department of Education and the Federal Student Aid Office. She will 
represent NASSGAP at the State Higher Education Executive Officers (SHEEO) policy conference 
in August.  
 
Also in August, Gena Miles will commemorate her 45th year as a member of the Tuition Grants 
Commission staff. Gena was introduced to the Commission as part of a cooperative work 
program in high school and was hired on a full-time basis shortly after graduation. She has 
served the agency in numerous roles throughout her career, most recently as the Financial 
Officer; this means that she is responsible for the processing of all disbursements and refunds 
related to student grant payments. The agency would like to recognize and thank Gena for her 
dedication, loyalty, and outstanding work ethic.  
 
Completion of Audits and Other Reviews:  The Office of the State Auditor recently 
completed its review of the agency’s FY21 accounting records, in addition to a review of the 
current year implementation of the GASB-87 lease accounting methodology, a complex 
transition of the treatment of prior operational leases required by the federal government. The 
agency is pleased to announce that on May 20, 2022, the Office of the State Auditor released 
its final report indicating no exceptions or findings against the agreed upon procedures.  
 
The Commission also recently underwent an audit and assessment review of its information 
security and data privacy policies and procedures by a third-party vendor, Soteria, at the 
direction of the State Division of Information Security and Enterprise Privacy Office. Both DIS 
and EPO are reviewing and assessing every state agency as a way to gauge the state’s 
information security and privacy infrastructure and position. The agency expects to receive a 
report from Soteria within the next few weeks outlining any areas for improvement. In general, 
Soteria seemed to be pleased with the agency’s security policies and commended agency staff 
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for their thorough security guidelines and procedures, especially given the limited staff 
resources and numerous areas of responsibilities of all staff members.  
 
FAFSA Simplification Learning Community:  As NASSGAP President, Director Harrison has 
been involved in the leadership and planning team for the NASSGAP/SHEEO collaborative 
project concerning FAFSA Simplification. One component of the project is for the group to build 
and support a statewide learning community of 8-10 states to work together to examine the 
impact of FAFSA simplification on state aid programs and explore opportunities to make existing 
programs more innovative and effective. South Carolina has been chosen as a participating 
state, and an invitation was extended to the Commission on Higher Education’s Student Affairs 
staff to join the Tuition Grants Commission in representing SC as a learning community 
participant. Dr. Karen Woodfaulk and her staff have accepted the invitation, and the learning 
community will have its first meeting on June 22.  
 
Student Information System: The State Fiscal Accountability Authority’s Procurement 
Division is in the process of reviewing the agency’s RFP request, Scope of Work, and other 
supporting documents for the purchase of a new student information system.  Because of 
substantial delays in SFAA’s ability to initiate the RFP, the Commission will not be able to 
complete the process of selecting a vendor and designing the new system until FY23. The 
Executive Budget Office has confirmed that the agency will be able to move the non-recurring 
funding it received through the Capital Reserve Fund for this project into the new fiscal year to 
support the purchase of a new system.   
 
 
 


