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Legislative Session ASuccess
The 1998 Legislative Session was the most successful for libraries
in recent memory. Funding for a statewide database project and
an increase in State Aid to county libraries were approved.
The General Assembly approved $1.5 million to fund DISCUS,

Inside

South Carolina's Virtual Library, coordinated by the State Library.
This funding will provide online access to a wide range of full text
databases to all public libraries, all higher education institutions,

State News ...................... 3

and K-12 schools. As South Carolina's virtual electronic library,
DISCUS will provide the same databases to all participating

Storytelling ..................... 4

libraries. General Assembly members were impressed with the
capability of this project to provide a high degree of information

Arbuthnot Lecture .......... 5

equity to the citizens of South Carolina. This project is funded out
of Education Improvement Act (EIA) money in the State Department

Construction ................... 6

of Education's budget. A budget proviso directs that the funds be
transferred to the State Library.

DBPH ............................... 8

State Aid to county libraries was increased by $347,846 (a 7
Reputation Management .. 8

percent increase representing 10 cents per capita). State Aid for
FY99 will be $1.50 per capita. The minimum grant remains at

Caroliniana ................... 11

$15,000 per county. Legislative successes such as these are due
to the hard work of South Carolina's library community.
It is more important than ever for library supporters to keep

legislators informed about how DISCUS and increased State Aid
for county libraries benefit all South Carolinians.

From the Director

• • • James B. Johnson Jr.

On May 20 the South Carolina State Library Board approved new public library standards,
which were developed by a committee of public library directors and staff and State Library
staff. These standards replace the standards adopted in 1986 by the Public Library Section
of the South Carolina Library Association.
The new standards stress the importance of long-range planning and the evaluation of
services in achieving excellence. Standards recognize the uniqueness of each library. Each
library must determine and establish its own identity in the community. In establishing
service levels, the standards provide options at the basic, full and comprehensive levels.

These new public library standards:
•

provide a tool to assess the quality and
effectiveness of a library service program

•

stress the need for greater cooperation and
resource sharing

•

help each library determine areas of
improvement

•

aid each library in playing an active public role
to gain community support

•

reflect the importance of technology and
personnel development

•

provide a basis for local planning and evaluation

The State Library will provide each public library with copies of these standards this summer. While compliance
with these standards is completely voluntary, public libraries are encouraged to use them as part of their overall
planning process to assess performance and effectiveness.
James B. Johnson, Jr.

Web Site Taking Hits
The South Carolina State Library's (SCSL) website recorded 7 percent of the total web hits
(visits) on the state of South Carolina's web server between August 1996 and April
1998.
SCSL was second only to the job site. These numbers are an average for the time
frame reported . The number of hits indicate the State Library's website is an
important source of information on South Carolina.
SCSL's website includes information about the State Library, service to South Carolina's citizens and the South
Carolina Reference Room, a guide to information about the state. In addition, the State Library's website connects
people to the SConnects @ the Library and SConnects @ the Library for Kids websites. The State Library's website
and related pages are developed by a Homepage Team of State Library staff.

http://www.state.sc.us/scsl
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Abbeville-Greenwood

Georgetown County Library

Wayne W. Justesen Jr., board member for AbbevilleGreenwood Regional Library Board, was elected chair
of the South Carolina Humanities Council Board of
Directors.

Dick Powell, board member for Habitat for Humanity,
presented a collection of books written by Habitat
founder Millard Fuller to the Georgetown Library.

Orangeburg County Library
Chesterfield County Library
The new Matheson Libra:rywmnlm~ate
Since the mid _1$mfs,_efforts were made to

John Vassallo was promoted from reference librarian
to cataloger. Ken Coleman joins the staff as reference
librarian.

the new libra

Darlington County Library
Hartsville Memorial Library has be
raising campaign for a 4,000 square foo
Our Library Grows ... Everybody Wins!!!" i
for this campaign. Liz Watford, branch librarian
staff are spearheading this project in cooperatio
their Friends group.
Ray McBride wrote an article on the growt
technology in the Darlington Library for the Sou
Carolina Library Association's newsletter. Darlingto
County Library System is the only library in the stat
offering one-stop job search and resume writing
computer services through all four libraries.

Dillon County Library
Pierre Bethea Emanuel, an eighth grade honor student
at Link Community School in Newark, NJ, arranged for
books from the new media center to be donated to
Dillon County Library and a school in West Africa.
Pierre's great grandmother and great aunt live in
Dillon.
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~ 8 William Gilmore Simms Visiting
Professorship at USC is Miriam J.
lg, dean of the College of Arts and Sciences
niversity in Beaumont, TX.

Dr/Jack Irby Hayes was awarded the Lewis P. Jones
lowship in South Carolina History for study at the
South Caroliniana Library. Dr. Hayes is a professor of
history at Averett College in Danville, VA.
Linda Holderfield retired June 30 as head of interlibrary
loan at Thomas Cooper Library. Jean Rhyne , reference
librarian at Thomas Cooper Library, retired June 30.
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: Using History to Frame Storytelling
--

-

Library-sponsored storytelling festivals have increased
in South Carolina. Richland County Public Library has
sponsored A(ugusta) Baker's Dozen since 1986. York
County Library's Patchwork Tales began in 1996.
Florence County Library held its first storytelling festival
in April. Georgetown County Library, with the support
of the Friends of the Georgetown Library, also started
what they hope will be a tradition, a unique storytelling
festival steeped in the history and charm of the
Georgetown community.
The Palmetto Storytelling Workshop and Festival April
25 and 26 began with a workshop led by Dr. Patricia
Feehan of the College of Library and Information Science
at the University of South Carolina. In the afternoon,
workshop participants were led on a walking tour of
historic Georgetown. The group stopped at various sites
and historic homes and was treated to local legends and
stories, and reinactments from performers in period
dress. Later that evening local actor, Bill Oberest, gave
a performance of Southern-fried political humor at its
best-true stories from the state's stump politicing era.
Saturday provided indoor storytelling in the morning
and concluded in the afternoon on the lawn of the
historic Kaminski House, a favorite Georgetown
attraction.
The combination of storytelling and local history made
this a really unique event.

Captain Sandy Vermont, aka "Old Man Sam" shares stories with
participants in the Georgetown storytelling fesvita/ as they toured
Front Street and the Harborwalk.

Site Helps Weed
The SUNLINK Weed of the Month Club (http://www.sunlink.ucf.edu/weedl)was developed
to help Florida's school library media specialists with guidelines and suggestions for
weeding their collections a little at a time as well as suggestions for adding quality materials.
The project takes one subject area a month, such as biographies or Africa and makes
suggestions on what materials are dated and need to be removed from the collection. It then
goes on to make suggestions for replacements. While it is difficult in some cases to know
· the appropriate age level of suggested items without checking review sources, it is a
valuable list. Comments from other site users provide additional perspectives on the topic.
This is an excellent site for staff who select and manage children's collections.
Jane Connor, children's services consultant; Email: janec@leo.scsl.state.sc.us. Telephone: (803) 734-8666.
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Arbuthnot Lecture

An Editor's Life

f

',

..,,.

•;

:ij

'l

.:-

The Association for Library Service to

t

Children's annual May Hill Arbuthnot

.r

Honor Lecture was held in Columbia May

15. A crowd of more than 250 gathered to hear Susan Hirschman, editor-in-chief, Greenwillow Books
and senior vice president, William Morrow & Company. For the first time the lecture was made available
across the nation through a teleconference with over 20 sites registered to participate.
"Instead of a Lecture" was a letter to Joanie, a character in Sun and Spoon , a novel for children by Kevin
Henkes. Hirschman's letter discussed her life in publishing which includes work at Harper and Row
under Ursula Nordstrom, one of the leading children's book editors after World War II and at Macmillan
before going to Morrow to begin the Greenwillow books imprint.
She believes strongly in identifying and cultivating authors and said that Greenwillow publishes
authors, not books. She looks for honesty and integrity in each of the books they publish. Her lecture
gave a picture of one part of the children's book industry but also provided a portrait of one editor's
working life.
As part of the teleconference, participants also saw a videotape, A Day in the Life of Susan Hirschman
which was filmed in her New York office by the University of South Carolina Department of Distance
Education and Instructional Services .
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Earlier in the day a symposium on the
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art of Greenwillow books was given by

t
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Barbara Kiefer, of Teacher's College,
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Columbia University and chairman of
the Arbuthnot Committee and of the
2000 Caldecott Committee at the
Richland County Public Library. She

. .

discussed what makes Greenwillow
¼

books distinctive and the visual elements
in picture books using the art in the
library's exhibit of illustrations and

manuscripts from a variety of Greenwillow authors and illustrators.
The May Hill Arbuthnot Lecture was hosted by the University of South Carolina College of Library and
Information Science and the Richland County Public Library with support from the South Carolina
State Library.
July / August 1998
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Public Library
Construction in
South Carolina
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The growth in public library construction in South Carolina during the last 15 years has been phenomenal. New
buildings are opening with state-of-the-art computers available for the public to access the Internet, databases
and community information.
The latest building projects in South Carolina have been creatively financed, mostly involving public and private
money. The bigger challenge in many counties is , and will continue to
be, obtaining funds to operate them. New facilities seldom open with
enough staff to cope with new customers or for the increased hours of
operation; nor with sufficient money to cover the increased cost of
utilities and security. Library administrators and trustees need to
continue lobbying for adequate operational budgets and prevent attempts
to cut the budgets they already have.
With the dedication of the new Charleston County Library there are, or
soon will be, new central libraries in all counties serving the largest
populations.
In addition to the large central libraries, much of the library building
boom is in counties experiencing tremendous growth, notably Lexington, Pickens, Horry, Beaufort, Dorchester,
Aiken and Berkeley. There are much-needed buildings going up in rural areas such as Williamsburg and
Chesterfield Counties.
Communities which never had a library have dedicated new buildings
recently: Richburg in Chester County and Gilbert-Summit in Lexington
County. Buildings originally built for other purposes have been
successfully converted into new libraries: Hartsville Branch in Darlington
County was an old supermarket and the Kershaw Branch in Lancaster
County was formerly a vacant school building.
All total, approximately 1 million square feet of public library buildings
have been constructed or will have been constructed between 19852000. A 1996 SC Legislative Infrastructure Study projected a minimum
of 1. 7 million square feet for the 20-year period of 1996-2015. Subtracting
the square footage constructed from 1996 to date reduces that figure to
a very minimum 1 million square feet needed for the 2000-2015 period. Older buildings need replacing, not-sonew buildings require new additions and larger, new facilities continue to be needed as South Carolina's
population increases .
July/ August 1998
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Charleston Main Library Opens
The Charleston County Public Library opened
its new main library building in downtown
Charleston this spring. The planning and
funding for the building began in November
1986 when a referendum favoring improved
library services passed by 76 percent. Within
five years, four 15,000 square foot branches
were opened, bringing the number of public
library facilities to 15 servicing Charleston
County.

The new two-acre site at 68 Calhoun Street
was donated by the City of Cµarleston for the

Benjamin Franklin, builder of the first library, and Tom Raines, deputy director,
of the Charleston County Library enjoy opening day activities of the new main
library building in Charleston.

new building with 150,000 square feet
holding a collection at opening of 300,000.
There are 108,000 square feet on two floors
above a 42,000 square foot parking garage
with an unfinished third floor available for
expansion. Shelf capacity is for 570,000
volumes.

The new library will seat over 500 and has a 191-seat
auditorium available for public meetings as well as
library activities. There is a handsome children's room,
a South Carolina Room for an extensive collection on
local history, an art gallery and space for all support
functions serving the entire library system. Patrons and
staff have access to 170 computer terminals.

:J

Books Go Ever where

is the theme chosen by the Children's

Book Council for its 79th annual observance of National Children's Book Week, November 16-22.
Since 1919, educators, librarians, booksellers and families have celebrated National Children's
Book Week during the week before Thanksgiving. This year's theme "Books Go Everywhere" reflects
the mobile, exciting and varied society today's children live in.

July/ August 1998
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Helping Patrons With Disabilities
Persons with disabilities live in

you walk with him, let him take

all communities. Many use

your arm. He'll keep a half-step

public litircll"ies. Often staff are

behind so he can anticipate steps

ill at ea e when interacting with

and curbs. Pause at doorways or

handicapped library

a handicapped ibrary patron. In

stairs. Describe anything he may

patron need not result

try·ng not to offend, some

b mp

manage to accomplish just the

directions, include a measurable

in an uncomfortable or

osite. An interaction with a

refe ence. Speak to him when

embarrassing situation

c:licappedlibrarypatronnee~

you enter a room. Do the same

or embarrassing situation. A ew

his 'hand o a chair. Do not try to

general guidelines, as wen as

avoid words like "see." Your

those specific to particular

patron is blind, he knows it and

disabilities, should be followed.

he is comfortable with it.

into.

When

giving

An interaction with a

no
and directly face him. Do not
place your hands around your
mouth.

When

verbalizing

individual letters give examples
Ask what type of assistance is

Walk behind wheelchair users

needed. Do not assume you

and give oral directions. Do not

know. Do not ask personal

push a motorized wheelchair

questions. Speak directly to the

unless it is taken out of gear.

person requesting assistance,

Don't lean or hang on someone's

not the person who may have

wheelchair. It is an extension of

accompanied the patron to the

his personal space.

like "B" as in boy. A person with
a moderate hearing impairment
will be able to hear you if you
simply remember to face him
when speaking.
Become comfortable at a basic
level of interaction before moving

library. Be patient but not
condescending. Before leaving

When communicating with a

your patron, provide specific

deaf library patron, write out

instructions on the location of

your conversation or key in words

the librarian or the assistant on

using a video display terminal

duty.

equipped with a word processor
or a text-telephone device. If the

A blind patron is just a person

person lip-reads, position

who happens to be blind. When

yourself into a well-lighted area

to a higher level such as
instructing

handicapped

patrons, one-on-one, in the use
of adaptive reading equipment.
Patience, competency, sensitivity
and common sense can break
down barriers to equal access to
library and information services.

Guynell Williams, director, Services for the Blind and Physically Handicapped. Email: guynell@leo.scsl.state.sc.us
Telephone: 1-800-922-7818 or (803) 737-9970
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As we approach a new century, South Carolinians can celebrate a rich heritage oflibrary services. Each
month we will feature an historic photograph illustrating the many aspects of our library heritage.
In 1955 the Smokey Bear Reading Club was
planned by the SC State Library Board in
cooperation with the SC State Forestry
Commission to help public libraries with a
summer reading program emphasizing
conservation. One of the earliest statewide
summer reading programs, it had 7,732
children participate at 73 libraries. The
children featured were from the Greenwood
County Library.

Never Too Old ... To Learn New Skills
Staff of the Dillon
County Library teach
participants in their
Saturday Internet
classes held at the
library this spring.
Photo by Betsy Finklea
of the Dillon Herald.
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Laws of Reputation
M a nag e me nt

dited from The Library Imagination
Paper by Michael E. Cafferky PhD.

1.

outgoing and tell you they are your most loyal
supporters. (from Let Your Customers Do
the Talking)

People talk.
What are we going to do to encourage library
patrons to talk positively about us?

2.

People talk because they feel or understand.
Ancient Chinese proverb explains: "Tell me. I
will forget. Show me and I may remember.
Involve me and I will understand." Find ways
to involve library supporters and they will
talk more.

3.

9.

10.

People talk about people and ideas that are
credible.

6.

11.

Some people get listened to more than others.

You can identify the talkers who get listened to.
Use your face-to-face contact to identify
talkers. Positive talkers are people who: have
referred others to you in the past; had a
recent experience with you; are socially

July / August 1998

Negative word of mouth travels faster than
positive word of mouth.
We may not like conflict in our own world but
we are curious about how conflict resolves
itself. Positive word-of-mouth is good, and
negative gossip can help patrons become
more discriminating consumers.

Identify opinion seekers and followers, the
ones others listen to. Influence them and you
will build a reputation.

7.

Opinion leaders include market mavens, product
enthusiasts and influentials.
Market mavens know where to find value and
often go out of their way to initiate
conversations about where to find value.
Product enthusiasts specialize their
experience and knowledge in one or two related
areas. Library enthusiasts include writers,
researchers, teachers and all active readers.

People talk about people and things of mutual
interest.
Find those people who talk about what means
the most and encourage them to share their
influence with others.

Opinion leaders help you by helping themselves
and others.
Opinion leaders get intangible benefits by
lending their reputations on behalf of yours.
When someone goes out on a limb for you,
with no stake in the success of failure of your
organization, thank them.

If you want a reputation spread by word-ofmouth, do all you can to build credibility with
your patrons.

5.

Three kinds of social connections spread wordof-mouth.
Close friendships, casual acquaintances and
aspiring relationships.

People talk about people and things that have
meaning.
You are not merely providing a book circulation
service. You are providing a way for people to
fulfill their dreams, solve problems and achieve
goals.

4.

8.

12.

Successful word-of-mouth reputation-building
programs are built on three principles.
Find opinion leaders and what they talk
about. Inspire them to talk. Thank them
when their talk results in more support.
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South Carolina
State Library
Services

Allison, Dorothy.

Cavedweller.

Dutton, 1998.

434p.

$24.95.
Bodie, Idella.

•
•
•
•

Carolina girl: a writer's beginning.

Sandlapper Pub., 1998. 238p. $16.95.
Daise, Ronald. Little Muddy Waters: a Gullahfolk tale.

G.0.G. Enterprises, 1997. 28p. $14.95. ljuvenile level).
Dix, Minnie. From my front porch. Williams Associates,
1997. 458p. $15.95.

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Library Planning and Development
Interlibrary Cooperation
Services for State Government and State
Agencies
Consultant Assistance for Public and
Institutional Libraries
Services for the Blind and Handicapped
South Carolina Library Network
Reference and Information Services
Interlibrary Loan Services
Audiovisual Services
Grants-in-Aid
Continuing Education
Technical Assistance for Library
Construction
State and Federal Documents
Statistical Information
Grants Research Collection
ERIC Collection
Computerized Databases
Public Information Program
Publications

Lott, Bret. The hunt club: a novel. Villard, 1998. 243p.
$23.00.
Lander, Ernest McPherson. Few would listen: a Clemson

professor's memoir of dissent. Clemson Printers, 1997.
64p. $15.00.

Calendar
September 1998
Library Card Sign-Up Month.

A hard fight for we: women's
transitionfrom slavery to freedom in South Carolina.

Schwalm, Leslie A.

Saturday, September 19, 1998
Friends of Sou th Carolina Libraries
Annual Meeting
SC History Center

University of Illinois Press, 1997. 394p. $49.95.
Steen, Andrea Deborah VanLandingham. Heath Springs,
South Carolina, 1752-1970: once famous for its healing

September 27 - October 3, 1998

waters. Reprint Company, 1997. 279p. $25.00.

Banned Books Week

Thompson, Laura Jenkins.

adventure.

Joseph's Charleston

Junior League of Charleston, 1998.

25p.

$13.50 ljuvenile level).

October 21-23, 1998
SC Library Association
Annual Conference
Adam's Mark Hotel
Columbia, SC

Weiner, MarliFrances. Mistresses and slaves: plantation

women in South Carolina, 1830-1880. University of
Illinois Press, 1998. 308p. $45.95.
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November 16-22, 1998
Children's Book Week
"Books Go Everywhere!"
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Administration

James B. Johnson, Jr., Director
John H. Landrum, Deputy Director
Library Development
Margie Herron, Director
Network Services
Lea Walsh, Director
Reader Services
Anne Schneider, Director
Technical Services
Felicia Yeh, Director
Library for the Blind and
Physically Handicapped

Guynell Williams, Director
(803)737-9970
Toll Free: 1-800-922-7818
Board of Trustees
Margaret J . Bundy, Chairman
Verena Bryson
Betty Jo Hall
Willie Saleeby
George H. Seago, Jr.
Nancy C. Taylor

News for South Carolina Libraries
is published bi-monthly by the South Carolina
State Library. Publication of this document was
partially funded under the Library Services and
Construction Act, administered by the
South Carolina State Library.
Ann Addy, Editor
Georgia Gillens, Layout
Please send articles and other information
to be included in this newsletter to Ann Addy.
E-mail: ann@leo.scsl.state.sc.us

$1001.76 total printing cost, 2,150 copies
printed, .4659¢ per copy

News
1500 Senate Street
P.O. Box 11469
Columbia, S.C. 29211

For South
Carolina Libraries

NON PROFIT ORG.
U.S. POSTAGE
PAID

Columbia, S .C.
Permit No. 953

