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AGENCY INTRODUCTION

MISSION AND VISION
Throughout the dramatic and unpredictable changes of 2020, the S.C. Department of 
Employment and Workforce continued to fulfill its mission to successfully serve the 
State of South Carolina by promoting and supporting “an effective, customer-driven 
workforce system that facilitates financial stability and economic prosperity for 
employers, individuals and communities.” However, the focus and tactics with which 
we fulfilled this mission look nothing like anything we have ever had to do before.

Real time change and response has been our approach this year, not only in how we 
managed the agency and the voluminous workload, but also in how we addressed 
the financial health of the Unemployment Insurance Trust Fund.

We have shared data and statistics to try and provide context to the herculean work 
handled by DEW. Some examples include how the agency has:

Paid out over $4.8 billion in unemployment benefits in 8 1/2 months, 
which is almost as much as it did in the previous 10 years.

Received over 800,000 initial claims in 9 months, which is almost as 
much as it has in the previous 5 1/2 years.

Sent more than 1.7 million direct messages to help individuals with 
their unemployment insurance claim and reemployment efforts.

The agency was able to pivot in real time to expand resources and tools to help claimants and employers as 
the year unfolded.

But mostly, the agency was able to respond the way it did because of the dedicated and hard-working employ-
ees who take their jobs seriously and understand the critical nature of what they do for South Carolinians. 
These individuals not only worked long and hard in 2020, they thought creatively about the challenges pre-
sented to the agency and responded with solutions that will help DEW, not only through the pandemic, but 
for years to come. Technology, communications, security, efficiency and customer service centric solutions 
were implemented all while working both in-person and virtually throughout the pandemic.

The agency’s vision states it best, “To be viewed as an efficient, transparent, customer-friendly partner in 
providing quality workforce solutions.” 2020 provided a year of employing solutions, and we will continue to 
do so in 2021 as we work to support and employ South Carolinians.

G. Daniel “Dan” Ellzey
Executive Director
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AGENCY DEPARTMENTS AND DIVISIONS

PRIMARY PRODUCTS 
AND SERVICES

Unemployment Insurance
A federally mandated program that provides 
financial assistance to eligible workers who become 
unemployed through no fault of their own.

Employment Services
This division works to bring employers and job seekers 
together through hiring events, specialized training 
and pilot projects to name a few examples.

Labor Market Information
LMI gathers employment statistics, job forecasts, 
wages, demographics and other data to help various 
stakeholders understand today’s complex workforce.

Technical Services, Policies and Reporting
Technical Services, Policies and Reporting is 
responsible for fulfilling performance and reporting 
requirements for workforce programs under the 
Workforce Innovation and Opportunity Act.

Workforce Development
Focuses on innovative approaches to workforce development.
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AGENCY EMPLOYEE COUNTS

UI DIVISION

In order to successfully execute the mission and goals of the S.C. Department of Employment and Workforce, 
the agency, as of June 30, 2020, had a total of 628 employees:

• 574 Full-Time Employees

• 19 Temporary Grant Employees

• 35 Temporary Employees

These employees staff the Unemployment Insurance, Employment Services, Workforce Development, and 
Labor Market Information divisions, as well as other departments that provide support to those divisions.

The agency’s Unemployment Insurance (UI) Division is responsible for the operational administration of 
the state’s UI Program, providing timely and accurate payment of unemployment benefits, reemployment 
services and effective collection mechanisms for employer tax contributions.

In coordination with the U.S. Department of Labor, UI is a state-administered federal program designed to 
provide unemployment benefits to eligible workers who become unemployed through no fault of their own 
while they actively search for suitable work. In accordance to S.C. Code of Laws, Title 41, and S.C. Code of 
Regulations, Chapter 47, South Carolina employers are responsible for financing the UI program through 
quarterly tax contributions, payable to the state’s UI Trust Fund. The program allows UI recipients to maintain 
purchasing power, thereby easing the serious effects of unemployment on individual households, the com-
munity and the state.

TRUST FUND
For the first nine months of Fiscal Year 2020 (July 1, 2019 to June 30, 2020) the trust fund maintained its 
statutorily required level of having reserves sufficient to withstand an “average” recession. However, as the 
unemployment claims associated with the COVID-19 pandemic began in mid-March, the trust fund began 
paying out significantly greater amounts of benefits than had been projected. Between March 1 and June 30, 
the net trust fund balance decreased by nearly $400 million.

For a detailed assessment of the health of the state’s UI Trust Fund, the Agency’s “FY 2020 Trust Fund Annual 
Assessment Report” is made available as Appendix A.
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EXECUTIVE SUMMARY 
 Each fiscal year, the South Carolina Department of 
Employment and Workforce is required to submit, by 
October 1st, a report to the Governor, General 
Assembly and the Review Committee indicating the 
amount in the Unemployment Insurance (UI) Trust Fund 
and making an assessment of its funding level in 
accordance with Section 41-33-45 of the South Carolina 
Code of Laws. 
 

CURRENT STATUS 
Unemployment benefit outlays for FY2020 totaled 
$673,298,7881. Revenues generated to fund the UI 
programs (including benefit outlays and trust fund 
rebuilding) totaled $235,314,7422. 

As of June 30, 2020, the UI Trust Fund had an 
unadjusted balance of $707,250,1953. The health of the 

                                                                 
 
1 Draft Annual Trust Fund Report-Finance Department 
2 Ibid 
3 Treasury Direct Account Statements: Jun 2020 

trust fund has fluctuated substantially over the past 
fiscal year in response to the COVID-19 Pandemic.  

Due to the ongoing recession, there will be no trust fund 
rebuilding process for CY2021. Legislative actions, 
including appropriating $500 million in CARES Act 
funding for the trust fund, will have a significant impact 
on the balance and future tax rate setting 
 

FUTURE OUTLOOK 
The agency is working with the General Assembly and 
Governor’s Office to determine appropriate steps to cap 
the CY2021 tax rates while the recovery from the 
pandemic continues4. There will be no solvency surcharge 
in effect for CY2021 to rebuild the trust fund since 
revenues received in FY20 were lower than benefits paid 
in the same period. The trust fund balance as of June 30, 
2021 will dictate if and how large any future solvency 
surcharges will be needed to rebuild the trust fund to the 
fund adequacy target described in state law.

4 CY2021 tax rates will be finalized the second week of November 
2020. These values are subject to change. 

 

2 
 

CURRENT UNEMPLOYMENT 
INSURANCE TRUST FUND STATUS 
The unadjusted UI Trust Fund balance as of June 30, 2020 was 
$707,250,1955. No federal advances (i.e., loans) were needed 
to pay state UI benefits during FY2020. All advances from the 
federal government were repaid as of June 11, 2015. The 
COVID-19 pandemic has had a significant negative impact on 
the trust fund balance. However, legislative action, including 
appropriating $500 million to the trust fund, has helped to 
mitigate the significant drain on the fund to date. 

RECENT UNEMPLOYMENT 
INSURANCE TRUST FUND HISTORY 
The components of the Trust Fund are defined as follows: 

 Contributions – Contributions received from 
employers as of June 30th. 

 Interest – Federal Treasury interest posted to 
each state’s Trust Fund account quarterly. 

 Benefits – State funded benefit payments less 
benefit overpayment recoveries. 

 Fund Balance – Unadjusted  Trust Fund balance  

 Total Wages – Total covered payroll wages 
reported by all covered employers for the 
period beginning July 1 and ending June 30. 

Historical data of the principal components of the state UI 
Trust Fund are outlined in Table 1. Graphs of the historical 
contributions, benefits, and fund balance are shown in Figure 
1 based on calendar year data.

 

TABLE 1: UI TRUST FUND COMPONENTS, FY201 6-2020 

COMPONENT FY2015 FY2016 FY2017 FY2018 FY2019 

Contributions 408,702,921 355,337,119 322,013,056 322,977,548 235,314,742 

Earned Interest 7,192,500 12,208,042 16,935,578 22,086,514 25,511,764 

Benefits 176,496,176 171,037,281 171,7254,192 159,788,245 673,298,788 

Fund Balance6 461,637,676 678,148,439 $870,154,660 $1,050,622,227 $707,250,195 

Total Wages7 65.6 billion 70.0 billion 72.6 billion 77.0 billion 77.7 billion 

Note: Certain adjustments have been made to correctly carry-forward prior year balance. 
 

 

                                                                 
 
5 Treasury Direct Account Statement: Jun 2019 
6 Treasury Direct Account Statements Jun 2015-Jun 2019, 
Unadjusted 

7 Internal estimates August 12, 2019 
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EMPLOYMENT SERVICES

WAGNER-PEYSER
Wagner-Peyser establishes the One Stop delivery system to give South Carolinians access to employment 
services. The chart below shows successful achievement of Program Year goals from July 1, 2019 to June 30, 
2020 (PY ’19):

WAGNER-PEYSER QUARTERLY REPORT

JOB FAIRS AND HIRING EVENTS
In PY ’19 there were 1,607 hiring events held statewide with 2,177 employers participating. Additionally, 
there were individual hiring events for specific companies that are typically held in local SC Works centers.

GOAL FOR PY ‘19 ACTUAL PERCENT OF GOAL
Employment Q2 67.5% 68.0% 102.4%

Employment Q4 67.0% 67.5% 102.8%

Median Earnings $4,300 $4,700 127.1%
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BACK TO WORK
In 2015, the agency began piloting the Back to Work program in Columbia, SC to help homeless individuals 
enter the workforce through an intensive six-week employment boot camp. This program provides participants 
assistance with transitioning to housing, as well as the necessary career guidance and soft skills training to 
maintain gainful employment and independence, creating a comprehensive approach for long-term success. 
The department works with multiple community and faith-based organizations across the state to help these 
individuals prepare for and find employment. This program has been successful in helping individuals who 
were formerly homeless, drug-addicted or had other significant barriers to employment gain self-sufficiency.

In PY ’19, the Back to Work program expanded to five new locations across the state, serving a total of 77 
individuals. Over 60% of Back to Work participants became employed or enrolled in training upon completion 
of the program.

SECOND CHANCE
The Second Chance initiative helps returning citizens learn a skill and understand how to successfully search for 
a job. By helping individuals prepare for employment, they gain confidence, purpose, and direction, reducing 
the recidivism rate. DEW provides a full-time employee, coaching and materials to assist returning citizens in 
work-skills training. Ninety days prior to release, ex-offenders are taught employment and soft skills in class 
for one hour each day. During the last 30 days, participants work directly with a DEW counselor to become 
registered in the SC Works system, craft a resume and apply for jobs online once released. The skills they learn 
through the Second Chance Initiative help leverage the skills they have acquired through the work programs.

Participants in the Second Chance Initiative receive several items at the time of release: a folder that includes 
a Federal Bonding letter, copies of their resume, a letter explaining their personal situation, information on SC 
Works centers, contact information for a case manager in their local SC Works center, and any other relevant 
information or available resources. From November 2014 through June 30, 2020, Manning Correctional has 
enrolled 2,242 participants with 1,694 of those having completed the program. From May 2017 through June 30, 
2020, Camille Griffin Graham Correctional has enrolled 568 with 532 of those having completed the program.

COOPER STANDARD FLEXIBLE STAFFING PILOT
After reviewing the success of Nephron in Columbia with the hiring of educators to fill flexible shift positions, 
S.C. Department of Employment and Workforce proposed piloting something similar with Cooper Standard 
in Spartanburg, South Carolina. Cooper Standard will launch a Flexible Staffing Pilot at the end of November 
early December where they will hire 3-6 employees to work in a part-time flexible shift manufacturing posi-
tions. The positions will work Notch Operation and Cutting (Plastic Extrusion) and the hours will be from 7:00 
PM-11:00 PM Monday-Friday at $21.00 an hour. The mini shift hours were chosen so Cooper Standard could 
recruit First Responders, Public Servants, and those that work in education looking for secondary income. 
S.C. Department of Employment and Workforce has met with fire departments, police departments, and 
education offices to recruit for these positions.

SCOTSMAN SOFT SKILLS PROGRAM
Thinking creatively about workforce and connecting individuals to employers, the agency conducted a pilot 
program with Scotsman Ice called the Scotsman Soft Skills Program. After an initial local recruitment effort, 
nine potential employees, who were pre-screened for Scotsman requirements, were enrolled in the inaugural 
training class. The potential candidates had to be within a close proximity of the employer to eliminate any 
transportation barriers. The curriculum was a collaboration of Scotsman and DEW to include both on job 
skill training and soft skills training. Over a six-week period, DEW staff taught these individuals work skills 
on subjects such as conflict in the workplace, diversity in the workforce, resume writing, mock interviews, 
dress-for-success and other competences contributing to an efficient and productive workplace.

The eight pilot-program graduates (one of the initial nine was hired by another employer just after the classes 
began) were placed at the head of the line for hiring interviews for open positions at Scotsman. Four were 
hired by Scotsman and one started employment with another employer. The Town of Allendale enthusiasti-
cally embraced the Scotsman pilot, passing a resolution commending the eight for successfully completing 
the training program.

Employment Services
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VETERANS PROGRAM
SC Works centers across the state have staff – Disabled Veterans Outreach Program (DVOP) representative 
and Local Veterans’ Employment Representatives (LVER) – who are trained to assist military job seekers and 
their families to find civilian employment.

Through the support and assistance from our DVOPs and LVERs, veterans are able to receive priority 
employment services.

VETERANS PERFORMANCE REPORT

GOAL FOR PY ‘19 ACTUAL PERCENT OF GOAL
Employment Q2 after exit 53.1 % 54.1% 101.9%

Employment Q4 after exit 53.6% 52.7% 98.3%

Median Earnings $5,160 $5793 122.3%

Employment Services
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RAPID RESPONSE
The state Rapid Response team works closely with local staff to coordinate and facilitate management 
meetings and group information sessions and assist with reemployment services. During group informa-
tion sessions, state and local staff provide information about reemployment services and Unemployment 
Insurance. It is through these sessions that affected workers are connected to the SC Works system. If a layoff 
is trade-impacted, Trade Adjustment Assistance staff are involved in the coordination and facilitation of rapid 
response activities.

During the program year, 596 rapid response activities were provided to a total of 344 South Carolina companies.

• 354 management meetings

• 242 group information sessions

• 2,807 affected workers attending group information sessions

CAREER COACH
The SC Career Coach is a mobile extension of our SC Works centers. 
The mobile unit is equipped with 10 work stations for job seeker 
activities, on-site assistance, Wi-Fi and printer capabilities, and is 
wheelchair accessible. The SC Career Coach responds to natural 
disaster and Rapid Response events, provides access to rural com-
munities that otherwise have limited services, and attends local 
workforce and community events.

During PY2019, the Coach attended 120 events, serving 1,672 individ-
uals. Assistance includes job searches, application assistance, resume 
writing, SC Works and UI registration, and filing for UI benefits.

WORKFORCE DEVELOPMENT

The Workforce Development Division focuses on innovative and collaborative approaches to workforce 
development through partnerships with state and local boards, as well as other agencies and organizations 
throughout the state.

PLANNED EVALUATIONS AND RESEARCH PROJECTS
The State Workforce Board released the Nagle Soft Skills Study in January 2010, highlighting the soft skills that 
businesses identified as critical for hiring and retention. Since then, soft skills have remained a top priority 
for workforce development and education, and are incorporated into many statewide strategies and gover-
nance. Examples include:

• The Profile of a South Carolina Graduate1 which was developed and adopted by the education 
community, highlighting life and career characteristics along with world-class skills. The profile became 
the established framework for assessing a school’s ability for developing career-ready students.

• Through a state contract, SC Works and SC Department of Education jointly utilized the ACT soft 
skills Career-Ready 101 curriculum2 until it was later replaced by WIN, to train the emerging and 
existing workforce on soft skills.

1 https://www.ed.sc.gov/newsroom/profile-of-the-south-carolina-graduate/
2 https://www.edsurge.com/product-reviews/act-career-curriculum

Employment Services
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• Additional soft skills curricula have been deployed over the years to include Microburst, SC Job 
Ready U, and other modules.

• South Carolina’s WIOA Combined Plan for PY’20 – ’23 prioritizes training the emerging and existing 
workforce in critical soft skills.

With all that has been accomplished to date in prioritizing soft skills training in addition to trade and academic 
skills, the SWDB recognized that it had been 10 years since it last released a comprehensive evaluation on the 
essential soft skills and determined that South Carolina must take action by:

1. Conducting an analysis to confirm what skills are critical today,

2. Creating a state soft skills credential which businesses can recognize, and

3. Ensuring that as many South Carolinians as possible have access to soft skills training.

In PY’19, DEW initiated research on what skills the Bureau of Labor Statistics indicates as most in demand, the 
skills most commonly listed in SC job postings in the past year, and those that are industry requirements. After 
identifying the common skills needed today, these skills were mapped to the original Nagle soft skills study to 
evaluate what skills were still relevant and what new skills need to be added.

By the end of PY‘20, this evaluation will lead to process improvements by:

1. Reconfirming the critical soft skills required for hiring and retention,

2. Inventorying the curricula currently available and whether they address the necessary skills,

3. Developing a South Carolina Soft Skills Certificate, and

4. Deploying the training requirements statewide to workforce and educational stakeholders.

WIOA Core Partners along with educational stakeholders will provide soft skills training from a common 
understanding of required skills and the issuance of one South Carolina soft skills certificate.

SECTOR STRATEGIES AND CAREER PATHWAYS
South Carolina has continued its work with sector strategies as a method for aligning partners and their 
resources to business and industry needs. PY’19 was a year of growth with the launch of two new healthcare 
sector partnerships in the South Coast and Pee Dee regions. This targeted approach to sector strategies 
allows for industry to lead and public partners to listen, fostering effective solutions for both workforce and 
the broader competitive needs of their industry. While COVID-19 significantly impacted both employers and 
public partners in late PY’19, sector partnerships were seen as instrumental in responding to the crisis. The 
Greater Upstate Manufacturing Partnership demonstrated a partnership’s ability to pivot and quickly realign 
its priorities to meet the immediate needs of an industry: temporarily putting the initial action items of 
the partnership to the side, the alliance focused on peer-to-peer sharing to help businesses adjust to and 
navigate the pandemic’s changing circumstances, meeting monthly to allow for information flow between 
industry leaders.

State-level support in the form of outreach and education, regional coaching and technical assistance, 
policy alignment, and funding, is critical to ensure continued growth and expansion of industry-led sector 
partnerships. In PY’19, the SWDB and members of the State Leadership Team continued to express support 
for this work through funding and participation in state-level forums and training opportunities. We ended 
PY’19 with a clear understanding of the specific roles and functions the state should play in advancing sector 
partnerships and are now better positioned to execute these roles in collaboration with state partners.

Workforce Development
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ADULT, DISLOCATED WORKER, AND YOUTH PROGRAMS
All Local Workforce Development Areas met or exceeded negotiated levels of performance for Program Year 
2019. Actual performance for the Adult, Dislocated Worker, and Youth programs is reflected below:

PROGRAM YEAR 2019 - ANNUAL PERFORMANCE SUMMARY (QUICK REFERENCE)

The assessment reflects performance across programs and negotiated indicators. To pass performance a Local Development  Area (LWDA) must:
• Have an Overall Program Score (across all indicators) of at least 90%
• Have an Overall Indicator Score (across Adult, Dislocated Worker and Youth programs) of at least 90%
• Have an individual indicator percentage of at least 50%

Color Coding:

WorkLink Pee Dee

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 106.3% 109.2% 113.4% 109.6% Employment Rate Q2 105.9% 111.2% 94.3% 103.8%
Employment Rate Q4 111.4% 109.6% 123.2% 114.7% Employment Rate Q4 112.7% 109.3% 106.8% 109.6%
Median Earnings 118.2% 127.3% N/A 122.8% Median Earnings 104.9% 113.7% N/A 109.3%
Credential Rate 162.4% 137.2% 115.0% 138.2% Credential Rate 132.0% 167.3% 95.4% 131.6%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 124.6% 120.9% 117.2% Overall Program Score 113.9% 125.4% 98.8%

Upper Savannah Lower Savannah

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 99.7% 86.6% 96.1% 94.2% Employment Rate Q2 109.9% 102.4% 116.6% 109.6%
Employment Rate Q4 111.8% 103.4% 117.8% 111.0% Employment Rate Q4 114.4% 110.7% 110.3% 111.8%
Median Earnings 117.4% 115.2% N/A 116.3% Median Earnings 159.5% 73.9% N/A 116.7%
Credential Rate 119.8% 115.5% 135.5% 122.3% Credential Rate 127.4% 112.1% 106.9% 115.5%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 112.2% 104.2% 116.5% Overall Program Score 127.8% 99.8% 111.3%

Upstate Catawba

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 101.8% 101.1% 108.0% 103.6% Employment Rate Q2 106.0% 102.1% 100.1% 102.7%
Employment Rate Q4 104.5% 114.1% 126.1% 114.9% Employment Rate Q4 114.8% 114.6% 119.4% 116.3%
Median Earnings 131.5% 119.1% N/A 125.3% Median Earnings 138.0% 116.1% N/A 127.1%
Credential Rate 143.2% 130.0% 122.3% 131.8% Credential Rate 116.2% 134.8% 76.7% 109.2%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 120.2% 116.1% 118.8% Overall Program Score 118.7% 116.9% 98.7%

Greenville Santee-Lynches

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 106.4% 97.8% 102.1% 102.1% Employment Rate Q2 101.1% 105.1% 102.1% 102.7%
Employment Rate Q4 104.7% 106.4% 109.3% 106.8% Employment Rate Q4 111.9% 91.6% 110.9% 104.8%
Median Earnings 117.9% 146.4% N/A 132.1% Median Earnings 115.4% 155.5% N/A 135.5%
Credential Rate 132.4% 140.7% 98.8% 124.0% Credential Rate 147.0% 176.3% 106.5% 143.3%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 115.3% 122.8% 103.4% Overall Program Score 118.8% 132.1% 106.5%

Midlands Waccamaw

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 96.7% 105.2% 95.7% 99.2% Employment Rate Q2 111.7% 109.2% 105.1% 108.7%
Employment Rate Q4 97.5% 108.8% 112.6% 106.3% Employment Rate Q4 110.7% 118.8% 107.8% 112.4%
Median Earnings 113.3% 117.2% N/A 115.2% Median Earnings 121.3% 113.8% N/A 117.6%
Credential Rate 92.1% 134.8% 89.0% 105.3% Credential Rate 115.0% 123.5% 90.9% 109.8%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 99.9% 105.6% 99.1% Overall Program Score 114.7% 116.3% 101.3%

Trident Lowcountry

Indicator/Program
Title I  

Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall 
Indicator 

Score
Indicator/Program

Title I  
Adult %  
of Goal

Title I  
DW %  
of Goal

Title I  
Youth %  
of Goal

Overall  
Indicator  

Score

Employment Rate Q2 104.0% 90.5% 107.2% 100.6% Employment Rate Q2 95.7% 95.1% 109.7% 100.2%
Employment Rate Q4 104.5% 103.6% 116.8% 108.3% Employment Rate Q4 102.2% 74.7% 112.0% 96.3%
Median Earnings 106.9% 94.4% N/A 100.6% Median Earnings 128.5% 124.0% N/A 126.3%
Credential Rate 138.0% 134.2% 98.5% 123.5% Credential Rate 157.2% 176.3% 93.1% 142.2%
Measurable Skill Gains N/A N/A N/A N/A Measurable Skill Gains N/A N/A N/A N/A

Overall Program Score 113.4% 105.6% 107.5% Overall Program Score 120.9% 117.6% 104.9%

Pass

Fail

Workforce Development
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JOBS FOR AMERICA’S GRADUATES HIGHLIGHTS
Jobs for America’s Graduates is a program to serve challenged youth considered at-risk of dropping out of 
school. Approximately 13,700 youth have successfully participated in the South Carolina program since its 
inception in 2005. For 8 consecutive years, JAG-SC was recognized with the 5-of-5 award for exceeding the 
national JAG program standards for graduation and job or school placement outcomes. In addition to the 
in-school multi-year model programs, the JAG-SC program added an out-of-school model in partnership with 
the Trident Literacy Association to serve youth that have exited the traditional school system and are inter-
ested in earning their GED or high school diploma equivalency credential. JAG-SC also operated two middle 
school programs in partnership with Anderson School District 2.

 2019 Program Outcomes*:

• Graduation Rate — 100%

• Civilian/Military Placements  — 61.61%

• Total Positive Outcome  — 87.95%

• Total Full-Time Placement  — 94.93%

• Total Full-Time Jobs  — 81.88%

• Further Education Rate  — 54.02%

*NOTE: Program outcomes are reported one year after graduation and the close of the follow-up period on May 31st.

WAGNER-PEYSER
SC met or exceeded the Wagner-Peyser (WP) negotiated performance goals for Program Years 2018 and 
2019. Actual performance is summarized in the table below.

PROGRAM YEAR 2018 PROGRAM YEAR 2019
EMPLOYMENT 
Q2

EMPLOYMENT 
Q4

MEDIAN 
EARNINGS

EMPLOYMENT 
Q2

EMPLOYMENT 
Q4

MEDIAN 
EARNINGS

Negotiated Goal 67.5% 67.0% $4,300 67.5% 67.0% $4,300

Percent of Goal — State 104.4% 103.0% 120.3% 102.4% 102.8% 127.1%

Percent of Goal — WorkLink 111.4% 107.6% 134.2% 107.7% 109.3% 138.3%

Percent of Goal — Upper Savannah 112.0% 112.1% 121.7% 104.3% 106.6% 121.7%

Percent of Goal — Upstate 108.7% 108.2% 135.6% 108.9% 105.7% 147.3%

Percent of Goal — Greenville 107.4% 109.1% 156.2% 107.7% 106.9% 150.8%

Percent of Goal — Midlands 101.8% 98.5% 99.1% 103.4% 103.9% 109.1%

Percent of Goal — Trident 93.2% 95.1% 157.5% 88.1% 90.1% 180.3%

Percent of Goal — Pee-Dee 102.7% 101.8% 105.0% 105.6% 104.8% 114.6%

Percent of Goal 
 — Lower Savannah 103.7% 101.8% 129.2% 101.3% 101.9% 129.3%

Percent of Goal — Catawba 106.5% 102.5% 124.1% 101.3% 105.2% 129.6%

Percent of Goal — Santee-Lynches 104.3% 104.0% 101.3% 100.0% 101.5% 105.6%

Percent of Goal — Waccamaw 106.4% 104.9% 109.9% 103.3% 104.9% 116.0%

Percent of Goal — Lowcountry 95.6% 93.7% 97.3% 97.9% 96.0% 104.6%

Workforce Development
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ACTIVITIES PROVIDED BY STATE FUNDS
Title I Governor’s Reserve Funds
South Carolina’s Workforce Development Board directs the investment of up to 10% of the Governor’s 
Reserve funds. The Board invests in meaningful workforce development strategies that align with the 
state’s vision of developing a skilled workforce and a responsive workforce system that meets the needs of 
business and industry. These investments include statewide employment and training programs as well as 
investments in the infrastructure, technology, and efficiency of the workforce system.

In September 2019, the SWDB approved the allocation of $4.3M in work-based learning, rural workforce 
development, evidence-based youth employment and training models, strategic planning, and professional 
development for workforce professionals. In addition to these new initiatives, the SWDB continued 
implementation of projects funded and/or initiated in previous program years. Examples of such activities 
are summarized below.

Professional Development for Frontline Staff
In Program Year 2016, the SWDB invested in the development and delivery of SC Works 101, an online training 
course for SC Works center staff. Midlands Technical College, a key partner in the state’s workforce develop-
ment system, was selected to develop the curriculum and host the course through its learning management 
system. WIOA Title I and III staff are required to complete the course as a condition of center certification. 
All other partners are strongly encouraged, but not required, to complete the course to ensure seamless 
service delivery. South Carolina piloted the course in November 2019 with a small cohort of frontline staff 
and managers and fully implemented in February 2020. Since February, 512 staff have completed the course. 
Of those completers, 297 were Title I and III staff. Based on end-of-course evaluations, 85% of staff “agree” or 
“strongly agree” that SC Works 101 has increased their understanding of the purpose of the SC Works system.

In furtherance of supporting the professional development and growth of SC Works staff, the SWDB 
invested $46,400 in scholarships to cover registration and travel costs for Title I, III and partner staff to 
attend the Southeastern Training Association’s (SETA) Spring Conference.  Each local area received three 
scholarships and was encouraged to invite partners and key stakeholders to utilize one of the slots. The 
goal of including partner staff was to encourage collaboration and a shared understanding of key workforce 
principles. Thirty-two workforce professionals received a scholarship.

These investments in training and professional development motivated discussions and planning in PY’19 
for the procurement of a statewide learning management system. The system will ensure that workforce 
professionals have access to high-quality and relevant training to further enhance their skills and abilities and 
ultimately improve the quality of service delivery and outcomes for job seekers and businesses.

Serving Individuals with Barriers to Employment 
The SWDB places a strong emphasis on investing resources in workforce development activities for individ-
uals with barriers to employment. In South Carolina, the offender population is often underserved and a key 
barrier is identifying employers that will hire qualified offenders. Research suggests that offenders need to 
be engaged in employment within a short period following release to avoid recidivism. Using the already 
successful Disability Employment Navigator model, the SWDB invested funding in three Local Workforce 
Development Areas to create Reentry Navigator positions. The Upper Savannah Local Area received funding 
in PY’18, while the remaining two areas did not receive funding until March 2020. Each grant will last 2 years.

Upper Savannah (funded June 2019) is implementing the Solid Ground program, in partnership with the local 
Youthful Offenders Program. The Navigator is serving as a case manager to program participants and assisting 
Wagner-Peyser staff with expungement applications. Individuals participating in Solid Ground are identified 
up to six months pre-release and the Navigator will continue to work with them until they are either in school 
or employed post-release. As of June 30, 2020, the Navigator has enrolled 20 youth offenders. Of the partic-
ipants served, 14 have entered employment directly or through an OJT, or participated in a work experience.

Catawba (funded in 2020) will implement the Take Two: Your Next Step Forward program to provide career 
readiness tools, increase employment opportunities, and increase knowledge and use of federal programs 

Workforce Development
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APPRENTICESHIP 
PARTNERSHIP 

MODEL

Midlands Technical College (MTC) received a Workforce 
Innovation Grant from the State Workforce Development 
Board in PY’17. The two-year grant provided funding for 
eligible participants to receive occupational skills training in 
demand sectors such as healthcare, information technology, 
and transportation and logistics, soft skills instruction, and 
supportive services necessary to enter employment. MTC 
partnered with Prisma Health, a major healthcare provider 
in South Carolina, to promote the grant to entry-level, 
unlicensed employees seeking advancement opportunities. 
The training programs offered through the grant were 
aligned with Prisma’s registered apprenticeship programs 
allowing MTC to utilize a portion of its grant funding.

This partnership is unique because of the efforts made to 
remove financial, transportation, and time barriers making it 
less burdensome for employees to participate in training and 
advancement along a career pathway:

• MTC held information sessions on the Prisma Health 
campus. During the information sessions, interested 
employees learned about the grant and training 
programs, completed an admissions application and 
a career readiness assessment, met with an advisor, 
and left the information session with a class schedule.

• All costs related to participation in the program 
were covered by the grant, which removed the 
upfront financial burden. Additionally, participants 
were registered apprentices allowing them to earn a 
wage while participating in training.

• Classes were held at a location convenient to Prisma 
Health allowing participants to use public transportation 
to travel to and from the training site. Clinical rotations 
were scheduled on-site at Prisma removing the 
transportation barrier.

• Classes were scheduled during the participant’s 
shift. After class, participants reported to work to 
complete their shift.

Nine (9) Prisma Health employees have/are receiving training 
through the WIG:

such as Federal Bonding and the Work Opportunity Tax Credit (WOTC). Participants will receive case 
management services and participate in workshops, occupational skills training, and soft skills instruction. 
York Technical College has committed $40,000 in scholarships for participants in the program. Services will be 
provided to both pre-release and recently released individuals.

WorkLink (funded in 2020) is partnering with Anderson County to serve 40 participants with case management 
services. Eligible participants will be co-enrolled in the local WIOA program to receive training, supportive services, 
and follow up. The Anderson County model includes both pre- and post-release assistance to offenders.

All three of these projects were greatly impacted by the Coronavirus Pandemic: the projects awarded 
in March 2020 have not been fully implemented due to restrictions on visitation and outreach within 
correctional institutions.

Promising Practice

Workforce Development



15

M
anagem

ent &
 Trust Fund Review

 Report

• Nine have completed classroom training

• Two have completed clinical rotations and seven are 
currently scheduled to complete clinical rotations by 
the end of the calendar year

Grant participants in Certified Nursing Assistant and Patient 
Care Technician training programs earn $10.00 per hour. Upon 
completion of all elements of the Patient Care Tech program, 
participants can earn an average wage of $14.56 per hour.

BUSINESS SERVICES
Helping identify potential employees for South Carolina employers is an important service the agency per-
forms for businesses. There are many programs designed specifically to help them with their needs and to 
give them the workforce tools to operate effectively.

BE PRO BE PROUD SC
On September 3rd, 2020, the Be Pro Be Proud SC Mobile Workshop began touring the state, encouraging 
South Carolinians to consider high-wage, skilled trade professions.

Be Pro Be Proud SC visits schools and events, offering exposure to available careers in trade, along with infor-
mation about the skills needed and training resources available. Stepping inside the 53-foot mobile workshop, 
participants experience nine in-demand professions, which offer engagement through: a heavy equipment 
simulator, fork lift simulator, diesel technology, commercial driving simulator, construction technology, utility 
bucket station, welding simulators, and computer numerical control (CNC) operations.

Be Pro Be Proud is a public/private partnership, supported by the Associated Industries of South Carolina 
Foundation (AISCF) and DEW. 

From its launch in September through December of 2020, Be Pro Be Proud hosted 35 events.

WOTC
The Work Opportunity Tax Credit is an incentive to businesses for hiring 
individuals with barriers to employment. In PY’19, the S.C. Department of 
Employment and Workforce (DEW) issued certifications for $88,578,000 
potential federal tax incentives to those businesses. South Carolina, in 
addition to other states across the nation, experienced a decrease of 
certification requests beginning in March 2020 due to the COVID-19 
pandemic. As hiring begins to increase across the state, DEW will be 
ready to serve South Carolina businesses with their WOTC needs.

FEDERAL BONDING PROGRAM
The Federal Bonding Program is an insurance program that helps 
employers confidently hire job seekers who are considered “at-risk.” Bonds 
are issued for $5,000 to $25,000 for the first six months of employment at 
no cost to the employer or employee. In June 2019, the S.C. Department 
of Employment and Workforce was awarded a four-year federal grant. 
The grant provides businesses more candidate options, while people with 
previous judiciary involvement now have incomes.

Workforce Development
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LABOR MARKET INFORMATION

Labor Market Information is employment statistics, job forecasts, wages, demographics and other data to 
help public and private organizations, researchers and others better understand today’s complex workforce. 
The Business Intelligence Department (BID) collects, analyzes and disseminates this data in cooperation with 
the U.S. Department of Labor’s Bureau of Labor Statistics. Not only does BID provide assistance through 
trainings, unique requests and speaking engagements centered on the state’s workforce, but it also has pub-
lications for public consumption and reports that include frequently requested data.

FY’20 ACCOMPLISHMENTS

Development and promotion of the Lifeboat Jobs product, designed 
to assist job seekers dealing with sudden job loss looking to 
transition to a new career or in need of an immediate job.

Completion and distribution of the 2020 South Carolina Economic 
Analysis, a comprehensive review of multiple factors that contribute 
to overall health of the state’s economy.

Redesign and relaunch of the Division’s monthly LMI Newsletter, 
Data Trends.

SOFT SKILLS INDUSTRY ANALYSIS
Highlighted the top skills in demand in SC, by industry for the last 
calendar year,  product identified skills unique to the 6 priority 
industry sectors in the state and disaggregated skills between 
computer/technology-related, soft skills, and occupation-specific 
hard skills.
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TECHNICAL SERVICES, POLICIES AND REPORTING

Technical Services, Policies and Reporting is responsible for reporting performance requirements and writing 
policies that adhere to federal and state laws and regulations governing unemployment, workforce devel-
opment and employment services. Additionally, reporting architect employees are responsible for providing 
ad hoc reports to support operations and program management for Workforce Development, Employment 
Services and UI Divisions. Policies and Procedures staff also provide technical expertise in the operation of the 
Employment Services system, SC Works Online Services, the Unemployment Benefits online system and the 
State Unemployment Insurance Tax System.

This past year, the division was responsible for working with the vendor of the unemployment insurance 
benefits platform to implement the technical provisions and execute guidelines outlined in the CARES Act 
such as Pandemic Unemployment Assistance (PUA), Pandemic Emergency Unemployment Compensation 
(PEUC), Federal Pandemic Unemployment Compensation (FPUC), Extended Benefits (EB), as well as the 
FEMA program, Lost Wages Assistance (LWA).

Technical Services, Policies and Reporting also worked with the SC Works Online Services vendor, Geographic 
Solutions, to upgrade job seeker services, including:

AN ENHANCED JOB SEARCH RESULTS LIST
The list now features a new job card presentation and icons, and 
features new filters that allow job seekers to quickly narrow down 
their search results!

NEW SAVED TEXT TEMPLATES
Job seekers can now save their text templates for use in text entry 
boxes throughout the website such as in the Resume Builder where 
now there are links to saved text templates below standard text 
fields. This enhancement was added to help with repeated entries 
that ask similar questions.

EXPANDED JOB LISTING DETAILS
Now when job seekers view the details of a job listing, they can see 
the average salary and a new map tool showing the job’s location, 
icons to indicate how well their current skills match up with the 
job listing’s criteria, information associated with an employer’s 
company profile and their available jobs, and related careers to 
help explore other occupations in their field of interest.

ENHANCED RESUME PREVIEWS
Job seekers can better stand out to employers with tools that can 
help identify sections of their resume that may need improvement, 
show how their resume scores against a job’s criteria, selecting 
areas to edit from a preview similar to what employers see, and 
discovering available jobs that may be found by using their current 
resume in searches.
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