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Many people have lost a job through no fault of their own at some point in
their lives, but it doesn’t have to be “the end of the world.” Whether you’ve
just lost your job or your boss has informed you of impending layoffs, rest assured
there is free help available to guide you through the transition to re-employment.
Think of the job loss as the start of a new chapter in your life—one full of new
exciting opportunities—and think of this guide as the informational tool you
need to help you get started.

The South Carolina Workforce System
The South Carolina Workforce System is a comprehensive system designed
to provide re-employment and training services throughout the state. Through
the Workforce Investment Act of 1998 (WIA), several federal job-training
programs have been integrated into a single delivery system. This system
serves a two-fold purpose. It helps Americans access the tools they need to
manage their careers—from information to high quality services—and it
helps U.S. companies find skilled workers.

The cornerstone of the South Carolina Workforce System is the One-Stop
Workforce Center, which unifies numerous employment, training, education
and support services into a single location within most communities.
Programs and service providers (referred to as One-Stop “Partners”) work
together on activities and information so that the system, as a whole, is far-
reaching and services are available for individuals and businesses alike.

The South Carolina Workforce System provides immediate, on-site assistance
and information to employers and employees affected by a mass layoff or plant
closure. This early intervention is referred to as “Rapid ResponseAssistance”
and is designed to minimize the length of unemployment following an individ-
ual’s layoff. Rapid Response Assistance facilitates access to services and pro-

grams that can help workers find new employ-
ment. The State Dislocated Worker Unit of the
South Carolina Department of Commerce coordi-
nates this assistance for employers and workers
regardless of the reason for layoff or closing
(trade-impacted, company downsizing, bankrupt-
cy, acquisition, etc.).

Preparing For Your Next Job
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The Local One-Stop Workforce Center
The South Carolina Workforce System offers re-employment services
through local One-Stop Workforce Centers. There are many comprehensive
and satellite One-Stop Centers throughout South Carolina. Office hours are
generally from 8:30 a.m. to 5:00 p.m., Monday through Friday; however,
some offices have extended hours on certain days of the week. Many servic-
es are available through the One-Stop Workforce Center.

• Find Information about Job Opportunities
Look through job listings in your community, the state and across the country.
You can review the classified ad sections of daily and weekly newspapers.
Listings are also available through various Web sites.

• Apply for Jobs
Go to the One-Stop Workforce Center to receive the help you need to prepare
resumes and cover letters. You can also fax job applications and post your
resume online.

• Learn about New Careers
Conduct some research to determine where the jobs of the future will be.
Then, consider how you can use your existing skills in a new field. Explore
how upgrading your skills could lead to a better-paying job. Most One-Stop
Workforce Centers have printed information, videos, DVDs and online
information about various careers.

• Plan Your Job Search
Making a plan increases your chances of reaching your goal. Use One-Stop
Workforce Center resources to identify employers that hire people with
your skill set. Learn how to network and discover strategies for pursuing
job leads. Resources vary by One-Stop Workforce Center, but ask for a
workshop schedule or for help locating informational materials.
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• Get Directed to Community Resources
One-Stop Workforce Centers are staffed by people from a variety of agencies
committed to helping you find a job. They have lists of programs and services
that can help job seekers like you.

• Prepare for Interviews
Find out the common job interview questions. Learn how to communicate
your strengths. Prepare to answer difficult questions about your past. Look
up career information. One-Stop Workforce Centers also offer workshops
on interviewing.

• Get Professional Assistance
The process of planning your job search, identifying job leads and contacting
employers can be challenging. Don’t be afraid to ask for professional help. If
you do not have success in your job search, you can apply for services
through WIA and you will be matched with a career counselor. Career coun-
selors can objectively review your resume or job application and make sug-
gestions for improvement.Another valuable service provided is an assessment
of your employment strengths.Acounselor can also help prepare a list of other
occupations you might enjoy and assist you in contacting employers.

• Explore Retraining Options
The staff at One-Stop Workforce Centers can help you review opportunities
for retraining. If you want to invest in retraining, financial assistance may
be available to pay for tuition, books and supplies. In some areas assistance
with child care or transportation is also available. Hundreds of educational
and training options are available throughout South Carolina. An individ-
ual’s skills, abilities, interests and needs are considered in determining
funding for retraining.

4

Digitized by South Carolina State Library



Question: How do I get another job?
Answer: Visit one of the local One-Stop Workforce Centers located in

each county throughout the state. These offices can provide you
with a wide range of information and services, such as resume-
writing assistance, employment-related workshops and career
counseling.

Question: I don’t know what kind of job I want next. How can I find out
what I will like?

Answer: Visit your local One-Stop Workforce Center. There, you will find
information on various jobs, as well as staff members who can
assist you in exploring career opportunities based on your interests
and abilities.

Question: I live in another state. Can I take advantage of re-employment
services there?

Answer: Yes. Here are two easy ways to find the nearest location that
delivers the services you seek: call the U.S. Employment and
Training Administration's toll-free number, (877) US-2JOBS /
(877) 872-5627 or visit America’s Service Locator online at
www.servicelocator.org.

Question: There are few employers hiring people with my skills. How can
I prepare for a new job?

Answer: Most experienced workers have more job skills than they realize.
The staff at the nearest One-Stop Workforce Center can help you
identify all of your job skills and guide you in preparing for and
obtaining a new job.
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Question: Can I go ahead and quit my job since I know I will be laid
off soon?

Answer: If you quit your job voluntarily without a good work-related reason
while your employer still has work available, you could be
disqualified to receive unemployment insurance (UI) benefits.

Question: What should I do about my pension and health benefits? What
happens to my company health insurance when I get laid off?

Answer: You may be entitled to certain pension protections and health ben-
efits if you lose your job. For example, if your company provided
a group health insurance plan, you may be able to continue health
benefits for a period of time. More information is provided with-
in this publication.

Question: What if I was laid off as a result of import competition? What
if I was laid off because my job moved to another country?

Answer: Special assistance is available to help individuals who become
unemployed as a result of international trade. More information
about the TradeAct is provided within this publication or can be
found online at www.doleta.gov/tradeact/.

Question: Was my employer required to notify me before closing? Is my
employer required to pay me for 60 days after laying me off?

Answer: Unless certain specific conditions exist, an employer is not
required to make any notification of a layoff or closure. The
Worker Adjustment and Retraining Notification (WARN)
Act is a federal law that requires certain (not all) employers to
give affected full- and part-time workers 60 days written notice
before a plant closing or mass layoff occurs. The purpose of the
WARN Act is to provide workers time to seek new employment
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and to plan for the transition phase after the layoff. More infor-
mation is available by calling the State Dislocated Worker Unit
toll-free, (866) SC1-STOP / (866) 721-7867, or by visiting
www.doleta.gov/layoff.

Question: How do I apply for unemployment insurance?
Answer: You can apply for unemployment insurance (UI) benefits at your

local Employment Security Commission office and most other
local One-Stop Workforce Centers. You must register for work.
After that, you will receive a notice in the mail indicating your
wages from all covered employers during the base period and
whether you qualify for benefits. If you qualify, your weekly
amount will be based on the covered wages you have earned. If
there is a discrepancy in the wages earned, you should request a
re-determination of your claim.

Question: Do I have to report to the One-StopWorkforce Center each week?
Answer: No. You may file your weekly claims by telephone. TelClaim

allows you to certify that you have met the requirements each
week. You can also use TelClaim to find out general information
about whether a check has been issued to you. You may have to
report periodically to check on your continuing eligibility.

Question: Do I have to accept another job, if one is offered?
Answer: You are expected to apply for and accept suitable employment

(comparable to your previous job) as determined by your prior
work experience, training, earnings and length of unemployment.
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Unemployment Insurance

You can obtain information on unemployment insurance benefits at any local
One-Stop Workforce Center. Benefits provide unemployed eligible workers
with temporary income support while they are looking for work. Benefits are
financed through federal and state taxes paid by employers.Workers do not
pay into the program.

You will be required to register for work. After you file your initial claim, you
will receive a notice in the mail, which will indicate your wages from all cov-
ered employers during the “base period.” The notice will state whether the
wages are enough to qualify for benefits. Your weekly benefit amount is
based on wages you were paid for insured work in a one-year period called a
“base period.” The base period is the first four of the last five completed cal-
endar quarters prior to the initial claim. If during your base period you earned
wages in covered employment that were not shown on your initial (first) deter-
mination, or if your initial determination lists wages that were not earned by
you, you should request a re-determination of your claim.

If you have enough wages to qualify, a “benefit year” and a weekly benefit
amount will be established. Your benefit year will run one year (a 12-month
period) from the effective date of your first or new claim. Twenty-six weeks is
normally the maximum number of weeks an individual can draw UI benefits
during that 12-month benefit year. You may receive a weekly benefit amount
for each week in which you are unemployed and meet all other requirements,
until the maximum amount, as initially determined, is exhausted. If your weekly
wages were fairly constant within the past year, you can expect to receive
approximately one-half your gross regular pay, not to exceed a maximum
amount established by the S.C. Employment Security Commission.

The first week of the UI claim is a “waiting week.” Claimants are required to
look for work, but will not receive a UI benefit check for that first week. The
first compensable (paid) week is the second week of the UI claim. Benefit
payments generally begin two weeks after an individual has been determined
eligible for UI benefits.
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Preparing For Your Next Job
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The UI program also provides a quick and easy way to file your weekly claims
by telephone and to certify that you have met the eligibility requirements each
week. The system is called TelClaim. You can use TelClaim to obtain general
information about whether or not a check has been issued to you.Your call will be
connected to a computer that will respond with a recording of current information
specific to your UI claim.

While receiving weekly UI benefits, you will be required to be able to work,
available to work and actively seeking full-time work. If you take a vacation,
fail to report earned wages, are physically unavailable or fail to seek full-time
employment, you may be disqualified for that specific week.
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The TradeAdjustmentAssistance (TAA) program assists trade-affected work-
ers who have lost their jobs as a result of increased imports or shifts in pro-
duction out of the United States. When a layoff or work reduction occurs, a
petition for TAA must be filed with the U.S. Department of Labor (USDOL)
and the State TAA Coordinator by:

• A group of 3 or more workers;

• A certified union official or representative;

• An official of the employer/firm;

• A One-Stop Center operator or partner;

• A State Dislocated Worker Unit.

Blank petitions are available at local One-Stop Centers. Petitions may also be
downloaded from the USDOL Web site at www.doleta.gov/tradeact. The
USDOL has 40 days to complete an investigation and render a determination
on each petition.

TAA Benefits and Services
• Training

• Trade Readjustment Allowances

• Health Coverage Tax Credit

• Job Search Allowances

• Relocation Allowances

• Alternative TAA for older workers

What is the application process for
TAA benefits and services?
Complete an initial request for determination of TAA/TRA eligibility.

There are important deadlines associated with many TAA benefits and serv-
ices. It is imperative that an individual make application as early as pos-
sible. Failure to do so may result in an individual being denied specific
services and benefits.
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Training
Training is available to eligible individuals to gain the new skills necessary to
secure suitable employment. Not all certified workers may require training.
Training may be approved for up to 104 weeks (an additional 26 weeks is
available for workers who require remedial training). Training must be full-
time. Allowable training includes:

• Classroom Training (remedial and/or occupational)

• On-the-Job Training

• Customized Training

• English as a Second Language

Training-related expenses that may be covered:

• Tuition, books, fees, tools, uniforms

• One-way travel to training if more than 50 miles

• Transportation allowances

OR

• Subsistence allowance = 1/2 of federal per diem

Trade Readjustment Allowances
A Trade Readjustment Allowance (TRA) is a weekly payment available to
provide income support to eligible individuals while participating in full-time
training. Under certain circumstances, TRA may also be available to eligible
individuals for whom training is not appropriate or feasible. Unemployment
Insurance benefits must be exhausted prior to receipt of TRA.

Up to 26 weeks of Basic TRA can be paid if an individual is enrolled in TAA-
approved training or has received a waiver from training within 8 weeks of
petition approval, or within 16 weeks of the worker’s most recent quali-
fying separation from the Trade-certified company, whichever is later.

Additional TRA can be paid, up to 52 weeks, only if an individual is participating
in training and Basic TRA is exhausted. For each week an individual is in remedial
training,Additional TRAmay be paid, up to a maximum of 26 more weeks. To be
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eligible forAdditional TRA, a bona fide application for training must be filed
within 210 days from petition approval or the worker’s most recent qualifying
separation from the Trade-certified company, whichever is later.

Health Coverage Tax Credit (HCTC)
A federal tax credit that covers up to 65% of the monthly premium for qualified
health insurance is available for eligible individuals and their families. HCTC
may be claimed as an end-of-the-year income tax credit or as a monthly
advance payment. Qualified health insurance plans include:

• COBRA continuation coverage

• Spousal coverage where employer pays less than 50% of the
premium (This option is available only as a year-end tax credit.)

• Individual (non-group) coverage that began at least 30 days prior
to separation

• South Carolina High Risk Pool

For more information about HCTC, visit www.irs.gov, keyword: HCTC or
call (866) 628-4282.

Job Search Allowances
Job search allowances may be payable to cover expenses incurred in seeking suit-
able employment outside an eligible individual’s local area (greater than 50
miles). Up to 90% of the job search expenses (meals, lodging, mileage) may be
reimbursed up to a maximum of $1,250. Applications for job search allowances
must be pre-appoved.

Relocation Allowances
Relocation allowances may be available when an eligible individual finds new
employment outside the local area (greater than 50 miles). Up to 90% of reasonable
and necessary moving expenses may be paid. In addition, an eligible worker may
receive a stipend equal to three weeks wages from the previous job, up to a maxi-
mum of $1,250.An application must be filed and approved before relocation begins.
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Alternative TAA
ATAA is a wage supplement program for older workers who find new
employment at lower wages. In order to be eligible to receive ATAA benefits:

• certified worker must become reemployed within 26 weeks
of separation from the Trade-certified company;

• certified worker must be at least 50 years old at the
time of reemployment;

• new employment may not pay more than $50,000 per year;

• new employment must be full-time (at least 30 hours per
week; can be 2 or more jobs);

• certified worker may not return to previous employment;

• an application for ATAA benefits must be filed within
2 years of qualifying reemployment date;

• certified worker may not receive training and still be
eligible for ATAA benefits;

• once a certified worker has received an ATAA payment,
all other TAA benefits and services are prohibited.

ATAA pays 50% of the difference between the worker’s wages from the
Trade-certified job and the new job. The ATAA wage supplement may be paid
up to a maximum of $10,000 or for two years, whichever comes first.

For additional information on TAA, contact the S.C. Department of
Commerce at (803) 737-2168, or toll free at (866) 721-7867. Relay service
dial 711 (TTY).
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HEALTH FOR CHILDREN
“Partners forHealthyChildren” is a free state health insurance program for chil-
dren (18 and under) of low-income families who are not covered under Medicaid.
The program will pay for health checkups, doctor visits, hospital trips, medicine
and anything else necessary to keep children healthy. If a parent’s income is high-
er than allowed per family member size, a child may still qualify if a parent works
or pays for childcare. The program is funded through a partnership with regional
hospitals, state government and the federal government. Call the South Carolina
Department of Health and Human Services toll-free, (888) 549-0820, for more
information and to obtain an application form.Applicants will be required to attach
proof of current income (pay stubs, employer letter or appropriate federal income
tax forms). The information will be kept confidential. More information and an
application can also be obtained on the Internet by visiting www.dhhs.state.sc.us.

HEALTH AND PENSION PROTECTIONS
Health Insurance Portability andAccountabilityAct (HIPAA) allows qualified
individuals access to health insurance coverage without a pre-existing conditions
clause. It includes important protections for workers and their families who have
pre-existing medical conditions, or might otherwise suffer discrimination in health
coverage based on factors that relate to an individual’s health. It also guarantees
renewal and availability of health coverage to certain employees and individuals.
If you meet certain requirements, HIPAA gives you the right to buy individual
health coverage with no pre-existing conditions exclusion, without having to give
evidence of good health. If you were eligible forConsolidated Omnibus Budget
Reconciliation Act (COBRA) coverage, you must have elected and continued
that coverage for the entire period it was available to you.

COBRA applies to laid-off workers and their families. COBRA may allow
you to continue your company health insurance at your own expense for up
to 18 months after being laid-off. This coverage is temporary, and the cost
must be borne by the employee. Your employer must have had 20 or more
employees, you must have been a participant in your employer’s group health
plan and the employer must continue to maintain a health benefit plan. In
addition, you personally must take steps to apply for the COBRA program.
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Employers or health plan administrators will provide an initial general notice
if you are entitled to COBRA benefits. COBRA coverage is not available if
there is no longer a health plan. If your company closed or went bankrupt,
there will be no COBRA coverage available except for union members if they
are covered by a collective bargaining agreement.

Spouses and dependent children covered under your health plan have an inde-
pendent right to elect COBRA coverage upon your termination or reduction
in hours. If, for instance, you have a family member with an illness at the time
you are laid-off, that person alone can elect coverage.

Under COBRA, as a former employee no longer receiving benefits, you will
usually pay the entire premium amount -- that is, the premium that you paid
as an active employee plus the amount, if any, of the contribution made by
your employer. In addition, there may be a 2% administrative fee. While
COBRA rates may seem high, you will be paying group premium rates, which
are usually lower than individual rates. Although they are not required to do
so, some employers may subsidize COBRA coverage.

Generally, qualified individuals are covered for a maximum of 18 months, but
coverage may end earlier under certain circumstances. Factors that could shorten
the maximum period of coverage include: late premium payment; former
employer discontinues a health plan altogether; individual becomes eligible for
Medicare; or individual obtains coverage with another employer’s group health
plan. Employers may offer longer periods of COBRA coverage, but except for
special circumstances, are not required to do so.

COBRA administration is shared by three federal agencies. The Department
of Labor (DOL) handles questions about notification rights under COBRA for
private-sector employees. The Department of Health and Human Services
(HHS) handles questions relating to state and local government workers.

For questions regarding medical insurance coverage, call the Employee
Benefits Security Administration toll-free: (866) 275-7922. Information can
also be obtained by visiting www.dol.gov/ebsa, or by calling the Federal
Information Center toll-free: (800) 688-9889.
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Participants in pension plans have certain rights and responsibilities which are
outlined within the publication entitled Employee Retirement Income
Security Act (ERISA) of 1974. ERISA does not require any employer to
establish a pension plan. It only requires that those who establish plans must
meet certain minimum standards. ERISA provides some protection to laid-
off workers, allowing them to roll over their vested pension benefits into an
Individual Retirement Account (IRA). Contact your pension plan administrator
for information. If you lose your job, request a copy of your plan’s “summary
plan description” (SPD) and ask for an individual benefit statement. If you
were an active participant in your employer’s pension plan, you may be eligi-
ble to roll over your vested pension benefits to an IRA or to a new employ-
er’s retirement plan. Refer to your SPD for details.

The DOL enforces Title I of ERISA, which, in part, establishes participants’
rights and fiduciaries’ duties. The Labor Department’s Employee Benefits
SecurityAdministration (EBSA) is the agency charged with enforcing the rules
governing the conduct of plan managers, investment of plan assets, reporting
and disclosure of plan information, enforcement of the fiduciary provisions of
the law and workers’ benefit rights. If you desire further information, contact
the nearest EBSA office. For South Carolina residents, the address is: EBSA
Atlanta Regional Office; 61 Forsyth Street SW, Suite 7B54, Atlanta, GA
30303. Or call: toll-free (866) 275-7922.

SOCIAL SECURITY ADMINISTRATION
If you have worked long enough under the Social Security system and are
at least 62 years old, you may qualify for retirement benefits. If you cannot
work because of a disabling medical condition, you may qualify for disability
insurance benefits. Contact the Social Security Administration toll-free at
(800) 772-1213 for more information.

If you have not reached retirement age, are insured and cannot work because
of a disabling medical condition, you and your dependents may qualify for
social security disability insurance benefits. In order to qualify, you must be
totally and permanently disabled. You must be unable to perform your past
work or any other work, and your disability must have already lasted or be
expected to last for a period of 12 months or more. Widows and widowers
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who are disabled may qualify for benefits if they are between the ages of 50
and 60 and have a condition which falls under a list of medical impairments
maintained by the Social Security Administration. Disabled children may
qualify for Supplemental Security Income (SSI). If their disability continues
into adulthood, they may qualify for disability insurance benefits on the earnings
records of their parents.

If you think you qualify, the first step is to go to your local Social Security
office and apply. The staff will help you fill out the application. Their toll-free
phone number is (800) 772-1213. Telephone lines are open between 7 a.m.
and 7 p.m. on business days. You can request an application for a new or
replacement Social Security card, a benefit verification (the amount of Social
Security benefits you receive each month), a replacement Medicare card and
the location of the nearest Social Security office.

MEDICARE
Medicare is a health insurance plan for people who are age 65 or older. People
who are disabled or have permanent kidney failure can get Medicare at any age.
Medicare has two parts—hospital insurance (Part A) and medical insurance
(Part B). Most people have both parts. Hospital insurance (Part A) covers
inpatient hospital care and certain follow-up care. You have already paid for
it through part of your Social Security taxes while you were working. Medical
insurance (Part B) pays for physicians’ services and some other services not
covered by hospital insurance. Medical insurance is optional, and a premium
is charged. Unless you decline medical insurance protection, the premium
will be automatically deducted from your Social Security benefit.

If you receive Medicare and have low income and few resources, the state
may pay your Medicare premiums and, in some cases, other “out-of-pocket”
Medicare expenses, such as deductibles and coinsurance. To find out if you
qualify, contact the local Welfare office or Medicaid agency. For more gener-
al information about the program, contact the Social Security Administration
and ask for a copy of the brochure entitled "Medicaid Savings for Qualified
Beneficiaries" (HCFA Publication No. 02184), or call toll-free: (888) 549-0820.
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S.C. DEPARTMENT OF SOCIAL SERVICES (DSS)
The South Carolina Department of Social Services (DSS) offers a variety of
transitional employment services. Contact the nearest DSS office or One-Stop
Workforce Center for more information concerning the following:

This program focuses on employment and
training and provides temporary financial
assistance while you participate in a training
or educational program designed to help
you find another job.

Supportive services available while you
are participating in FI include:

• Child care

• Transportation assistance

• Work/training related expenses

• Applicant services
(during initial job search)

Family Nutrition Programs provide supple-
mental assistance to help low-resource
households purchase food for their family.
You may be eligible if you:

• Work for low wages

• Are unemployed

• Work part-time

• Receive FI benefits

• Are elderly
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Medicaid is a government-sponsored
health insurance program that pays for
health care services for some low-resource
families. The South Carolina Department
of Health and Human Services administers
this program and its staff can assist you
with information and referrals to Medicaid.

Child Support services are available to any
family living in South Carolina. These
services include:

• Locating an absent parent

• Establishing a child support
obligation/order

• Collecting child support for the family

S.C. VOCATIONAL REHABILITATION
DEPARTMENT (SCVRD)
The SCVRD serves people who want to work but are hindered from doing so
by a physical or mental impairment/disability. Contact the nearest SCVRD
office or One-Stop Workforce Center for more information concerning the
following:
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Restoration Services Medical or other services to help individuals
deal with physical or mental disability
issues that require attention before
employment goals can be reached.

Classes & Training Instruction to help individuals prepare for
employment including classes that address
how specific disabilities affect work ability,
classes focusing on job-seeking and inter-
viewing skills and job-readiness training—
working on outsource contracts at an
SCVRD work center—which helps devel-
op positive work behaviors and the physical
stamina needed to successfully adjust to a
new job.

Other Services Based on individual need, other services
might include interpreter services; trans-
portation; occupational licenses; tools,
equipment and supplies or technical assis-
tance and consultation on self-employment
or small business establishment.

Supported Job-coaching assistance is available for
Employment individuals who need some extra help

learning a new job. The job coach works at
the job site with the client until the client
can successfully perform the job duties
alone. The employer pays only the client.
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FAIR DEBT COLLECTION PRACTICES ACT
If you owe money on a personal loan, use a credit card, or if you are paying
on a home mortgage, then you are a debtor. The Fair Debt Collection
Practices Act requires debt collectors to treat you fairly by prohibiting certain
methods of debt collection. Though the federal law does not forgive any legit-
imate debt you owe, you do have rights under the Act. A collector may not
contact you at unreasonable times or places, such as before 8 a.m. or after 9
p.m., without your permission. You can stop a collector from contacting you
by writing a letter to the collection agency telling them to stop. Collectors are
usually prohibited from contacting third parties more than once and only to
find out where you live and work. In most cases, creditors are not permitted
to tell anyone other than you or your attorney that you owe money.

Within five days after you are first contacted, the collector must send you a
written notice telling you the amount of money you owe, the name of the
creditor to whom you owe the money and what action to take if you believe
you do not owe the money. The collector can renew collection activities if you
are sent proof of the debt, such as a copy of the bill for the amount owed. The
debt can be reported to the various credit bureaus, but collectors may not give
false credit information about you to anyone.

Collectors are required to identify themselves, may not use a false name and
may not harass, oppress or abuse any person. They are prohibited from mak-
ing threats against you, your property or reputation. Collectors cannot falsely
imply that they are attorneys or government representatives, or that you have
committed a crime. Collectors can't send you anything that looks like an official
document from a court or government agency when it is not.

For more information regarding the Fair Debt Collection Practices Act, call
the Atlanta, G.A. regional office of the Federal Trade Commission at (404)
656-1399 or toll-free at (877) 382-4357. The national headquarters in
Washington, D.C. can be reached at (202) 326-2222. The Act (entire law) can
be viewed online by visiting www.ftc.gov/os/statutes/fdcpa/fdcpact.htm.
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What

Should

You Do

Next?
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• Visit your local One-Stop Workforce Center.

• Use available resources and services within the Workforce System.

• Search for employment.

• Network with other job seekers.

• Utilize additional resource information:

TOLL-FREE PHONE NUMBERS

State Dislocated Worker Unit:
Toll-free (866) SC1-STOP / (866) 721-7867
Relay Service dial 711 (TTY)

WEBSITES FOR RE-EMPLOYMENT INFORMATION

www.WorkforceSouthCarolina.com

www.sces.org

www.careeronestop.org

WEBSITES FOR JOB LISTINGS

South Carolina’s Virtual One-Stop - www.sconestop.org

America’s Job Exchange - www.americasjobexchange.com

Official Federal Jobs Site – www.usajobs.opm.gov

Online Job Boards - www.helpwanted.com

www.monster.com

www.hotjobs.com

www.careerbuilder.com
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1201 Main Street,
Suite 1600
Columbia, S.C. 29201

www.workforcesouthcarolina.com

(866) SC1-STOP

(866) 721-7867

An equal opportunity employer/program. Auxiliary aids and
services are available upon request to individuals with disabilities.
All voice telephone numbers may be reached using TTY/TDD
equipment via the South Carolina Relay service at 711.
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