


Dear Lottery Retailers: 

Happy New Year, SCEL Retailers! How blessed we are to be 

embarking on another year together, working toward maximiz

ing our potential for consistent sales, retailer commissions, 

happy prize winners, and - our ultimate goal - transfers to the 

Education Lottery Account. 

Working together over the past eleven years, the South Caro

lina Education Lottery, aided by our wonderful network of retail

ers, has transferred approximately $2.9 billion to the Educa

tion Lottery Account to support improvements and enhance

ments for educational purposes in the State of South Carolina. 

Approximately $2.1 billion (that's billion!) has gone to higher 

education for scholarships, the SmartState™ program, 

technology and other programs. K-12 has received more than 

$643 million for educational programs and school buses, and 

over $63 million has been used to supplement community 

educational programs such as South Carolina ETV, the State 

Library's aid to County Libraries, DAODAS to provide gambling 

addiction services, and the Allied Healthcare Initiative to help 

address the state's skilled healthcare workforce shortage. 

Well done, my friends! 

However, while those numbers are gratifying, we cannot 

consider the job done. We must continue working efficiently 

and effectively to enrich the educational environment in South 

Carolina. Thank you, Retailers, for another successful year! 

With your help, 2013 will be a fruitful year for the South Caro

lina Education Lottery. Your hard work is deeply appreciated! 

My best wishes to you and your loved ones for a healthy, 

happy and prosperous yearl 

Wannest regards, 

Paula Harper Bethea 
Executive Director 
South Carolina Education Lottery 

I you wotJd lie& t, spealntfh 
Pauftl H8/P6f 86fhee, contact 
F8lls KJiJer In file ~ 
011te at (803) m-3941. 

Contact Information 
Ticket Orders: 1-866-737-7235 (Option 1) (7 a.m. to 5 p.m.) 

Stolen/MlsslngTlckets: 1-866-269-5668 

lntralot H•lp Dale 1-877-500-5202 
customer Information: 1-866-73~819 (8:30 a.m. to 5 p.m.} 
Winning Numben Line: 1-803-734-4966 (IWON) 
Licensing Information: 1-866-737-7235 (Option 4) 

Gambling Addldlon Services: 1-877-452-5155 
Ad Space: 1-803-737-2037 (8:30 a.m to 5 p.m.) 

Li'I Cricket #871 

SUCCESS STORY 
By Kevin Tawas, Coastal MSR 

Manager Brenda Powell and Gina 
Russell 11&.e a poaittve attitude that 
spills over, encouN9ln9 lottery 
players to come back. 

"S ell more tickets, have more fun!'" has been a popular catchphrase since the first lottery ticket was sold. Ll1 Cricket #871 has 
taken the mantra to heart If you happen to be in Hanahan, visit this retailer and you'll see why. 

Brenda Powell, the manager, works hard to make sure her customers are taken care of, and she trains her employees to do the 
same. Selling lottery tickets can be a fun process if you have the right attitude and follow the correct procedures as laid out by the 
Lottery. Having ticket dispensers full, signage up to date, and asking for the sale can boost your sales and is fun too. 

Gina Russell says .. Hello!'" to every customer that walks in the store. It doesn't matter how busy she is, she goes out of her way to 
make her customers feel at home. Li'I Cricket #871 has many lottery players simply because they feel welcome when they enter 
the store. 

So remember, have fun while selling lottery tickets. and you will see an impact on your sales. 

Rock Hiii Express in Rock Hiii sold a 
$20,000 winning ticket. Pictured is 
owner Pushpa Patel. 



If the past is any indicator of the future, lottery retailers have much to be excited about. The Lottery is 
celebrating 11 successful years this month. Retailers who have benefited from selling our games, by way 
of lottery commissions or lottery-funded scholarships, wanted to share their stories of appreciation. 

lave 1 ··s1nn1'' Davi 
By Holll Armstrong,Copywrlter 

Since 2006, Sunny Poeng has built his business on hard 
work and perhaps a little luck. This summer, luck intervened 
when Sunny's Quick Stop in Gaffney sold a $250,000 
winning lottery ticket and three months later followed up 
by selling another ticket worth $200,000. It was the shot in 
the arm the family-run business had been hoping for. 

Sunny and his wife Lang's store was hit hard by the 
economic downturn. Business was slow and paying the bills 
was tough. But that changed following the second lottery 
strike. Sunny recalls their phone ringing with folks asking If 
they really sold those winning tickets. Sunny's Quick Stop 
was in the newspaper and on the radio. Lottery sales were 
invigorated. 

"We became 'The Lucky Store,"' said Sunny. 

While his customers were craving for him to serve up 
another $200,000 plus winning ticket, Sunny had other 
plans. With the $4,500 in combined lottery commissions for 
selling the two winning tickets, Sunny helped his son 
Andrew open a doughnut shop inside the convenience 
store. 

GAFFNEY'S LUCKY LOTIERY STORE 

Sunny's Donuts grand opening was in October, but this wasn't 
Sunny's first run at the pastry game. For 17 years, Sunny ran a 
Sunny's Donuts in Ukiah, California. He's now passed the 
business knowledge on to his 26-year-old son. 

*He wanted to follow in my footsteps;" said Sunny. "I had 
already done it and was tired of staying up all night!' 

For now, Sunny is getting up with Andrew at 2 a.m. to school 
him in the art of baking his family's recipe. Sunny works until 8 
p.m. when the store closes. A long day by anyone's standard, 
but well worth it according to Sunny's customers. 

Word on the street. Sunny's doughnuts are•better than Krispy 
Kreme," said Andrew. 

Lottery players are enjoying the sweet treat too, and that's not 
by accident. "The smell of the doughnuts lure customers from 
the lottery counter,• Andrew said. ·ro get to the doughnuts 
you walk by the lottery counter;" 

As for Lang, she just laughs when customers tell her the 
doughnuts are making them fat or they want her to pick them 
out a winning lottery ticket. 

•rhey are all winning tickets till you scratch them,• she said. 
*Good luck. Have a SUNNY Day1• 

- MSR Lauren Everidge contributed on this story. 

LOTIERY 
COMMISSIONS 
EQUAL UPGRADES 
By Kevin Tawes. Coastal MSR 

As a lottery retailer, when you sell a 
ticket, you always win. 

Sunny's Quick Stop In Gaffney sold a $250,000 winning ticket and three months 

4 later sold one worth $200,000, earning them the title of •LUCKY STORE:' 

Since the Education Lottery started in 
2002, lottery retailers have earned in 
excess of $741 million in commissions, not 
including the 1 percent paid to retailers 
for selling claimed tickets for $10,000 and 
above. Over the 11 years, many retailers 
have reinvested these commissions in 
their stores. 

COMMISSIONS EARNED FROM SELLING LOTTERYTICKETS ALLOWED SUNNY TO OPEN SUNNY'S DONUTS 
Sunny Poeng has the lucky touch when It comes to selling winning lottery tickets. Commissions earned helped his son Andrew, pictured 
scooping up a doughnut, start up Sunny's Donuts. Andrew's mom, Lang, pictured making the sale, is great with the customers. 

A few years ago, Sam Abgani, the owner of Kwik Fill in 
Hanahan, was fortunate enough to sell a S 1 million 
winning ticket that earned the store a $10,000 commis
sion. It couldn't have come at a better time. Earlier that 
week the air conditioning broke. It was the middle of 
summer, and the incentive from the Lottery made it 
possible for him to replace the broken AC. 

Fuel Express in North Charleston is a top retailer and is 
finishing a remodeling project started in 2012. Past 
commissions earned from lottery sales helped fund the 
project Located on a busy intersection 
surrounded by competition, owner 
Rita Patel felt she must invest money 
into fixing up the store to stay ahead 
of her competitors. The location 
has added a walk-in cooler, 
coffee bar, fresh paint and a 
lottery counter. Patel Is looking 
forward to the New Year in her 

newly remodeled store. She expects to sell more lottery 
tickets with the upgrades. 

As a retailer, lottery commissions provide added flexibility 
to grow your business. Please, share any plans you have for 
using commissions earned from selling lottery tickets with 

your Sales Repre
sentative. 
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Diamond Millionaire Winner

Eleven years and 1 MILLION scholarships and grants later, the State 
of South Carolina owes you a tremendous "Thank You.• To date, 

your efforts have raised more than $2.9 BILLION for education. It's 
amazing to think that by simply asking customers to try a lottery 

ticket, you've made a huge and lasting impact on our state and its 

future economy. 

Retailers are Proud Parents 
11 Lonerv Scholarship Recipiems 
By Holli Armstrong, Copywriter 

These days, you don't have to look far to find a lottery scholarship 
recipient. Many of you are the proud parent of one. Did you know 
that for every $1 In lottery tickets you sell, 26 
cents directly supports education f n South 
carolina? 

Proceeds from ticket sales helped Ray 
Warren, the owner of Warren's in Clover, 
educate both his son Kyle and his daughter 
caroline. Ray, a USC graduate himself, was 
pleased when both children received a 
lottery scholarship to attend his alma mater. 
His son finished in 2005. His daughter 
finished in 2011 with a degree in Human 

Resources and found full-time 
employment as a recruiting 
supervisor. The Palmetto 
Fellows scholarship com
bined with another scholar
ship almost completely 
covered her tuition costs. 

With two kids in college 
herself, Bahvna Patel sees 
how easy It fs for college 
students to accumulate 
debt ... It's like supporting 
three homes,• she 
described. Bahvna and her 
husband Deuren run the Corner Store 2 in Rock Hill. Their 
daughter Dhanika is at USC studying Biology and their son 

Akaash is at Clemson majoring in Engineering. 
Both receive lottery scholarships. 1he scholar
ships mean a lot and have helped us a lot: said 
Bahvna. 

The Lottery Is also assisting Tiffany Jones. 
When she's not working at Blue water Conve
nience Store in Wando, she's attending classes 
at Trident Technical College. Lottery tuition 
assistance covers half of her tuition. "If it 
wasn't for the Lottery, I wouldn't be able to 
go to school;' she said. Tiffany will graduate in 

May with an associate's degree in Visual Arts and plans 
to be a photographer. •I'm so excited, I already have 
my busf ness cards made,• she said. 

Tiffany's mom, Patty, wants to go back to school 
starting this month. Patty is the manager at Blue Water 
Convenience Store and has her fingers crossed she will 
qualify for lottery tuition assistance. •1 want to go 
further in business management and work for a big 
corporation. Getting an education will help me 
toward that," she said. MMy daughter and son-in-law 
were both helped by the Lottery. I'm amazed by how 
many people it has helped:" 

- MSRs Monica Moreln1 & Clande Barley contributed on this story. 

Lottery Dollars Appropriated to Date* 
Other Community 

Educatlonal Programs 
$84 

Higher Education Program• and 8chol81'8hips 
$2,345 

*Doler ftgu11111 for al dlerts 819 In mllona and lnc:orponite lhe period from 
January 7, 2002-June 30, 2013. Flgurw received August 2, 2012. 



UPCOMING games 
1befolowfng gamesaresched'*d to 
laWIChTuesday; Jan-,a: 

Launch dates and tickets are subjec:t11e> change as necessary. 
Artwori<shown Is not necessarllyrepesei ,tatt,,edftnal product and Is subject to change. 

Wed .. Jan. 2: Last dav to sell Silwr ts (#s43) and 
$20,000 Extravaganza (#549). 

Tues., Jan. 8: last day to redeem Happy Go Lucky (#536). 

Fri., Jan. 11: Last dav to return Lucky in Love (#su,), 
Begtnnel's Luck (#s22), Money Bags (#526) and Scon:hlrf 
Hot 5's (#551). 

Tues., Jan. 15: Last day to redeem Diamond Millionaire 
(#517), Extreme Green (#524), Cash Frenzy (#527) and 
Money Maker (#533). 

Tues., Jan. 22: Last dav to redeem $100.000 
cash (#436) and Trfple Wild Winner (#500). 

Wed., Jan. 23: last day to sett Fire and Ice 
(#513). 

Fri., Jan. 25: Last day to return Super Cash 
(#55s). 

Tues., Jan. 29: L.ast dav to redeem Big Bonus 
Crossword (#529). 

Wed., Jan. 30: Last day to sell Power of 37 
(#552), Orange Twfst (#561) and caroUna 
Panthers (#570). 


