


Copies of Military Records 
From National Personnel Records Center 

For many years, the Federal government provided copies of 
military records at no charge. During the past year, 
however, we have learned of a number of instances where 
the requesting veteran is advised of the fact that he must 
submit payment for the documents desired from military 
records. 

When we learned that the NPRC was charging for copies of 
military records, we asked for information showing the 
schedule of fees. Beginning with the next paragraph, we 
are quoting the contents of a letter received from Paul D. 
Gray, Assistant Director for Military Records, General 
Services Administration, National Archives and Records 
Service, 9700 Page Boulevard, St. Louis, Missouri 63132. 
We trust that the following information will aid you in 
explaining to veterans how the NPRC will charge for 
certain military documents. 

"Because of severe budget and staffing limitations, the 
National Personnel Records Center (NPRC) has found it 
necessary to charge a nominal fee for some types of 
services. We have bas.e.d our fee schedule on the Depart
ment of Defense schedule of fees. We advise veterans to 
keep copies of all documents they receive in a safe place. 
If extra copies are needed, photocopy machines can be 
found at public libraries, Post Offices, banks, colleges, and 
many shopping centers. A basic outline of our fee schedule 
for the documents most often requested by veterans and 
their representatives follows. 
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Re uests for co ies of se aration documents 
DD Form 214, or its equivalent . 

1. NPRC will provide the veteran, his/her next-of-kin, 
or the veteran's authorized representative (i.e., vet
erans service officer, mortgage company, etc.) with 
one free copy of the separation document. This is 
not interpreted to mean that each one of these 
sources receives a free copy. The first request from 
any one of these sources counts as a free copy. 
Subsequent requests from any one of these sources 
are chargeable. 

2. Second and subsequent requests for copies of separa
tion documents are chargeable: 

For Honorable service - $2.85 

For Other Than Honorable (OTH) service - $4.25 

3. It is not necessary for requesters to submit money 
with their requests for copies of separation docu
ments. NPRC will send the requested documents and 
a bill for the amount of payment due. If payment is 
not received, NPRC will require the requester to 
send the unpaid amount before furnishing any docu
ments in response to future requests. 

Requests for complete copies of records. 

1. NPRC will furnish one free complete copy of records 
for discharge review purposes only. All subsequent 
requests for discharge review purposes are charge
able. 

2. ALL other requests for complete copies of records, 
regardless of the purpose are chargeable. 
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3. Complete copies of military records require exten
sive processing and photocopying. We are unable to 
predict the exact cost in advance as the number of 
pages varies from one record to another. Before we 
will proceed with a request for complete copies, we 
require a $6.00 remittance. This is an estimated 
cost, based on an average record size. Requesters 
will be billed for any additional costs; if the cost is 
less, the balance will . be refunded. If we discover 
that the record is not in this Center, or if for any 
other reason there is no fee, the entire amount will 
be refunded. 

4. All remittances should be made by check or money 
order, payable to the GENERAL SERVICES ADMIN
ISTRATION and sent to NPRC. Do not send cash or 
stamps. 

Other common types of requests. 

1. We frequently receiv~ requests for the following 
types of documents. Copies of these documents are 
chargeable. 

Requests for copies of training and education tran
scripts and certificates, verification of attendance 
and course completion from service schools and other 
facilities. 

Requests for copies of board proceedings (court mar
tial, medical, or dischar.ge review). 

Requests for copies of orders (such as general, spe
cial, court martial, retirement, etc.). 

Requests for copies of effectiveness reports (APR 's -
OER's, Performance Ratings). 
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Requests for information and/or documents concern
ing military occupational specialities, birth dat2., 
reason for discharge, test scores (except GED and 
USAFI). 

Requests for copies of medical records. The re
quester should state the purpose for which they are 
needed. NOTE: The Veterans Administration (VA) 
uses original records, not photocopies to adjudicate 
claims. Therefore, it would not expedite requests if 
this Center were to send photocopies directly to the 
veteran, since the VA itself will obtain whatever data 
is needed. 

2. The cost for these documents is $2.85 for one to six 
pages, and 7 cents for each addit ional page. 

3. It is not necessary for requesters to submit money 
with their requests for these documents. NPRC will 
send the request ed documents and a bill for the 
amount of payment due. If payment is not received, 
NPRC will require the requester to send the unpaid 
amount before furnishing any documents in response 
to future requests. 

Other types of requests may be chargeable; however, they 
occur less frequently from veterans and their representa
tives. I hope that this general outline of our fee schedule 
will be helpful to your organization." 
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