
The South Carolina Vocational Rehabilitation Department 
prepares and assists eligible South Carolinians with disabilities 

to achieve and maintain competitive employment

scvrd.net



by preparing and assisting those with disabilities to achieve 
and maintain competitive employment. We continue that 
proud tradition with our new theme. “Let’s go to work” 
communicates our mission to create relationships among 
individuals, community partners, agencies, non-profits and 
businesses.

Our client services help individuals address impediments to 
employment. From initial assessment for eligibility to job search, 
we help clients identify their abilities and develop skills so that 
they can choose a career that will lead to their success.

Our business services assist employers who want to develop 
a strong, diversified workforce that will move their business 
forward. Whether it’s connecting them with talent or services 
to help them retain valuable members of their team, VR is a 
strong workforce partner.

Our Quality One (Q1) focus emphasizes providing individualized services to our clients and 
business partners. For us, “quality happens one person at a time.” 

Through our redesigned publications, website and social media, our goal is to provide you 
with engaging communication and helpful conversation.

I hope you are as excited as I am about all of this, and that you will join us in our mission 
to improve lives and help people gain their independence through employment.

        Let’s go to work!

        Barbara G. Hollis, Commissioner

For nearly 90 years VR has been 
serving the people of South Carolina

People with disabilities want to be employed, 
educated and participate in their communities.
More than 19 million Americans, ages 18-64, have 
a disability. That’s almost 10% of the population. 
More than 13 million of them are unemployed.
In South Carolina we have more than 350,000 
citizens, ages 18-64, with a disability, more than 
250,000 of whom are unemployed.

Many of these individuals would like to go to work, but 
need assistance to prepare for and achieve that goal. 
They represent one of our nation’s most significant 
resources, and each year we help thousands find jobs 
paying competitive wages.
These new workers become taxpaying citizens, 
proud of what they are achieving: building fulfilling 
lives for themselves and their families.

Turning statistics into success



To be eligible for VR services, you 
must have a physical or mental 
impairment that substantially 
impedes employment, and you 
must require and be able to 
benefit from VR services that 
would lead to gainful employment. 

Benefits Specialists are on 
hand to counsel recipients of 
Supplemental Security Income 
(SSI) and/or Social Security 
Disability Insurance (SSDI) on work 
incentives and other benefits of 
working while educating them on 
the effects of earnings as they 
plan for employment.

Your vocational goal
Once eligibility is established, and 
depending on your need, services 
are available to assist you in 
preparing for, obtaining, retaining, 
or regaining employment. You 

participate fully in your 
rehabilitation, with 
your counselor serving 
as a guide to help you 
navigate all of the 
services we offer.

Assessment is the first 
step. Your strengths, 
abilities, interests, 
types of jobs you are 
best suited for, and the 
services required to help 
you achieve employment 
success are evaluated. 
This may involve job 
shadowing, working 

with a mentor or a job tryout. This 
process leads to identifying a 
specific vocational goal and the 
services needed to reach it.

Most assessments are done in 
your local office, but if a physical 
disability is involved, you may 
be referred for comprehensive 
evaluation at one of two locations 
in the state.

VR services are available to all eligible 
South Carolinians with disabilities

“The most important thing I got 
was a plan,” says Leanne Taylor. 
“I didn’t know how to function 
anymore. Addiction took that 
away. I didn’t know how to 
make it better and I didn’t want 
to be the way I was.”

VR’s two residential substance 
abuse treatment facilities offer 
help for people who are unable 
to get or keep a job because 
of drugs or alcohol. Clients are 
referred by VR counselors at 
any of our offices.

Leanne worked closely with the 
treatment center staff to build 
the foundation for her recovery, 
which included exploring career 
opportunities and setting goals 
for her future.

“What I learned in those 28 
days will help me for the rest 
of my life,” she says.

After completing the program, 
clients continue to receive 
support from their VR 
counselor and local VR office.

Currently employed by an 
optometrist, Leanne is close 
to achieving her goal of 
becoming a licensed optician.

“I’m excited for my future. 
The possibilities are endless 
for what I can do.”

treatmentcenters.scvrd.net

Recovery leads to 
success

Client Services
clients.scvrd.net



says Leesa Iseman, special education teacher at 
Newberry Elementary. 

She is surrounded by the 38 students attending 
the Youth Leadership Forum (YLF) who presented 

her with boxes of supplies for her special 
education class and preschool class. They also 
wrote and illustrated cards addressed to Iseman’s 
students, welcoming them to school this year.

“Thank you so much,” she says smiling broadly.

This is the first year YLF has done a service project. 
“The students picked children with disabilities as 
the group they wanted to help,” explains Laura 
Spears, Transition Services Coordinator.

YLF is a leadership program for high school 
juniors and seniors with disabilities which offers 
training and development of career and life goals, 
leadership and social skills, and self-esteem.

High School/High Tech, another popular youth 
program, encourages youth to set their sights 
on college and a career in the fields of science, 
technology, engineering or math.

During Disability Mentoring Day students with 
disabilities are paired with employers for one-
on-one job shadowing experiences, helping them 
explore a variety of career options. The event is 
sponsored nationally by the American Association 
of People with Disabilities.

youthservices.scvrd.net

Your Individualized Plan for 
Employment
Your plan will list the services you need to help 
you prepare for your chosen vocation. The specific 
services provided are based on your individual 
financial and employment needs. 

You will progress through the following three stages:

Disability management through speech, hearing, 
physical, occupational, muscular or aquatic 
therapy; diagnosis and treatment for mental or 
emotional disorders like substance abuse at one 
of our residential treatment centers; medical 
procedures, treatment, medications, prosthetics, 
orthotics, podiatry or dentistry; or rehabilitation 
technology, such as worksite assessment, assistive 

devices, technological adaptations and 
aids for daily living.

Training to enhance your 
professional and soft skills 

through job preparedness 
instruction and job 
readiness training; 
demand driven training 
to develop job specific 
skills; business or 
information technology 
training; internships, 

apprenticeships and on 
the job training; or post 

secondary training, including 
vocational or technical schools, 

colleges and universities.

Job search helps you identify and 
secure competitive employment. Follow-up, post-
employment services and job retention services 
help you if your job is jeopardized because of 
disability-related factors.

In some cases, you may receive on-site job 
coaching to help you get started on the job.

“No one has ever done anything 
like this for us before,”

Everything I learned at VR had a 
single common thread and that 

was to put you back to work.
—Patrick McGregor, former VR client



As a workforce development 
partner, VR can help your business 
achieve its competitive advantage 
by developing qualified job 
candidates who are trained in a 
wide variety of skills and have the 
good work habits that you value.

Employers from every job sector, 
including federal contractors, 
indicate that hiring VR clients helps 
them reduce training costs and 
increase job retention rates, while 
improving workforce diversity.

Through individualized assessment, 
we get to know our clients so that 
we can assist you to find the right 
person for the right job. 

Find talent
VR provides a pipeline of talented 
individuals to meet your workforce 
needs. Our Business Development 
Specialists (BDS) introduce you to the 
benefits of hiring these individuals.

Job matching starts when you 
notify us of an open position. 
We assess your requirements 
and identify matches using 
individualized career assessment 
tools such as WorkKeys®. Finally, 
we pre-screen qualified candidates, 
saving you time and money.

Train talent
Through job preparedness 
instruction and job readiness 
training in our work training centers, 
our clients learn the fundamental 
skills needed to work for you.

Internships, apprenticeships 
and on the job training help you 
assess a person’s potential with no 
obligation, while we pay training 
stipends and often all of the 
Workers’ Compensation coverage.

Our clients participate in a 
structured training period where 

Many skills are best learned 
in a work-based environment.

Our statewide network of 
work training centers are a 
unique system for training 
VR clients while providing 
you with a flexible outsource 
alternative.

While meeting your business 
needs, our clients learn skills 
through tasks such as:

• assembly
• fabrication
• inspection
• building
• packaging
• recycling

Many of which may lead 
to industry recognized 
certifications. 

We are committed to:

• quality
• cost-efficiency
• flexibility
• quick turnaround time

Together we prepare skilled 
employees for your workforce.

worktrainingcenters.scvrd.net

Business Services
businesses.scvrd.net

Business leaders save time and money 
while expanding their customer base

Outsource/training 
partnerships

Our confidence is extremely high with VR. 
Their clients appreciate opportunity. They give 
you 100-plus percent. They go the extra mile.

—Ben Hoover, General Manager, Love Chevrolet



they become competent in all aspects of the job, 
including knowledge, skills and company culture.

After hire, we continue to provide assistance to both 
you and the client for at least 90 days.

Keep talent
Post employment services, which may include 
assistive technology and additional education, are 
available to clients you hire who may require services 
to maintain, regain or advance in employment.

Job Retention Services help you retain valuable 
employees who need help due to a disability that 
might be jeopardizing their employment. 

Whether it’s anxiety, depression, substance 
abuse, physical impairments, or one of more than 

130 other disabilities, our goal is to help 
a person minimize or eliminate the 

impairment interfering with 
their job performance.

For you, the benefits 
include better retention, 
less absenteeism and 
tardiness, an improved 
safety record, better 
quality and quantity of 
work, less disciplinary 
action and less turnover. 

These confidential 
services help your 

employees through 
counseling and guidance, 

medical or psychological 
evaluation and/or treatment, 

training in personal and social skills, 
job-site modifications, or accommodations and 
referrals to other service providers.

All of these services are provided to you at no cost.

Tax credits and other financial incentives are 
available to help with training, orientation and 
accommodation.

Each of our Business Development Specialists 
leads a local network of business partners called 
the Business Partnership Network, a joint effort 
of public and private employers and VR.

Benefits of the BPN include:

• being recognized as a leader in community 
workforce development

• the opportunity to teach classes on 
fundamental life skills and job preparedness

• providing input to shape in-demand training
• networking with other businesses
• sharing best practices

Find out more about the BPN at vrbpn.scvrd.net

Find your local BDS at bds.scvrd.net

Business Partnership 
Network

We have more than 400 business partners who 
hire our clients and outsource work to our work 
training centers, including:

3D Systems
Blue Cross and Blue Shield of South Carolina
Boeing South Carolina
Bridgestone Americas Tire Operations, LLC
Eaton Corporation
Electrolux Home Products
Embassy Suites
Freightliner Custom Chassis
INA Bearings
LeCreuset of America
Lowe’s
Michelin North America
North American Rescue
Savannah River Nuclear Solutions, LLC
Siemens Energy & Automation, Inc.
TD Bank
Tyco Electronics
Verizon Wireless
Walgreens

Business partners



Heath is a Manufacturing 
Technician, helping assemble 
Boeing 787 Dreamliners. 

“Heath has many of the highest-
valued traits that Boeing looks 
for in its teammates,” says Mayo 
Powell, Final Assembly Manager.

In 2012 Heath was struggling with 
depression, a low energy level, 
lack of confidence, and feeling 
like he didn’t have the knowledge 
base to compete in today’s job 
market. So he took the advice of 
a family friend and contacted VR.

“Heath had been in manufacturing 
before and really wanted to get 
back into it,” says Shannon Reed, 
Charleston Area Client Services 
Manager. “He just needed a little 
help with building his confidence 
and refreshing his skills.”

After completing a WorkKeys 
refresher course, Heath entered 
the Charleston Work Training 
Center, where “I was able to get 
back into a routine, brush up on 
my skills. And it helped pull me 
out of my depression.”

“Some of the things we 
focused on with Heath were an 

understanding of safety 
requirements, how to follow 
standard operating procedures, 
and helping him establish good 
work habits,” says Gene Adams, 
Charleston Maintenance Specialist.

Learning new skills and building 
confidence motivated Heath to 
gain the experience he felt he 
needed. He went on to take a lead 
role at the Work Training Center 
and helped oversee a contract.

With his progress in the training 
center and good WorkKeys 
assessment scores, Heath was 
ready to pursue a training 
opportunity for an Assembler 
position at Boeing.

Cathy Clower, Charleston Business 
Development Specialist, scheduled 
a pre-screen interview for Heath. 
She is the point of contact for Boeing 
and understands what they look 
for in a job candidate.

“This is the best job I have ever had!” 
proclaims Heath Glisson.

VR clients become tax-payers 
instead of tax consumers 
when they become employed, 
reducing their reliance 
on government disability 
benefits.

Many receive health insurance 
coverage through their new 
jobs and no longer rely on 
Medicaid.

Competitively employed 
clients pay back more than $4 
in taxes for every $1 spent on 
their rehabilitation.

Employed clients repay the 
cost of their vocational 
rehabilitation in less than five 
years. 

South Carolina tax-payers 
receive more than a 22 
percent annual rate of return 
on their investment.

A great return on 
investment

Soaring Partnerships

Boeing is a great company to work for. 
I plan on being here for a long time. 

I am very glad I came to VR.
—Heath Glisson, former VR client
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The South Carolina State Agency of Vocational 
Rehabilitation board sets policy under which the 

Vocational Rehabilitation Department operates. The 
members, appointed by the Governor and confirmed by 

the South Carolina Senate, serve seven-year terms.

“It was clear that Heath would be an ideal candidate 
for the Boeing Pre-Hire Opportunity Program (PHOP), 
administered by readySC,” she says. The program 
requirements included transferable skills from his 
prior work history, WorkKeys scores, basic computer 
skills and the ability to handle the physical 
demands of the position.

“In addition, Heath had an amazing record from 
the Work Training Center with perfect attendance,” 
says Clower. “He was never late, a real team 
player, and would be an asset to any company.”

With support from Clower and Reed, Heath 
completed the PHOP training program at Trident 
Technical College.

In August 2014, Boeing hired Heath. He installs 
floors, carpets, and galley mats on 787 Dreamliners.

“He is good at all of those, but where he has 
really found his calling is the main passenger 
doors on the plane,” says Powell. “He knocks that 
work out of the park.”

Assembling a 787 Dreamliner is a complex task 
requiring focus and attention to detail. “Heath 
has the tenacity to stick with it. He doesn’t get 
frustrated. He just stays with the job until it is 
done. You can set your watch by it.”

Powell’s teams don’t always work a standard 
eight-hour day. Sometimes they may work 
additional hours to meet delivery requirements 
for Boeing’s customers.

“Heath is the first one to step up and volunteer 
to stay to complete what we need to meet our 
commitments to our customers.”

“Boeing is a great company to work for,” says 
Heath. “You are able to work as much as you want 
and with the expansions that are taking place I 
think I will have the opportunity to move up.” 

Powell agrees. “With his skills and attitude, Heath 
is creating opportunities for himself for a career in 
many fields within the Boeing Company.”

“I plan on being here for a long time,” says an 
excited Heath. “I am very glad I came to VR.”



are the goal of VR’s Disability 
Determination Services (DDS). This  
unit processes Social Security Dis-
ability Insurance claims as well as 
Supplemental Security Income claims 
for the Social Security Administration.

You may be eligible to receive 
benefits from these programs when 
a physical or mental impairment 
prevents you from performing 
any type of work for a sustained 
period of time. Highly-trained 

DDS employees carefully and 
objectively evaluate medical and 
vocational factors in making the 
decision whether documentation 
meets Social Security guidelines for 
allowance of benefits. 

SC DDS’s documentation accuracy 
surpassed regional and national 
averages last year. With offices in 
West Columbia, Charleston and 
Greenville, the unit handled more 
than 90,000 claims for SSA.

DDS also processes disability 
retirement claims for the South 
Carolina Public Employee Benefit 
Authority and Medicaid disability 
claims.

Find out more or apply for SSI or 
SSDI at your local Social Security 
Administration office, or at ssa.gov.

VR Overview is a free publication of the SC Vocational Rehabilitation Department. Requests for copies 
may be sent to:

Public Information Office 
P.O. Box 15 
West Columbia, SC 29171-0015

Or contact us at 803- 896-6500 or info@scvrd.state.sc.us.

Electronic copies are available at publications.scvrd.net.

In accordance with federal and state law, the SC Vocational Rehabilitation De partment does not 
discriminate against any race, color, religion, sex, national origin, age or disability in employment 
or in provision of services. The SC Vocational Reha bilitation Department printed 20,000 copies of 
VR Overview. Money earned by the department from outsource agreements with employers paid for 
the printing. The total cost of printing this publication was $8,550.00, or about $0.43 per copy.

Printed June 2015

Disability Determination  
Services

dds.scvrd.net

“DDS employees realize that 
each of the many thousands 
of claims received by our 
offices is of vital importance 
in the life of the person who 
submitted it. We are proud 
of the conscientious and 
dedicated efforts of our staff 
to get it right.”

—Shirley Jarrett, DDS Director  

Quality and timely 
decisions

Responsive, timely and cost-effective 
services
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Aiken
Serving Aiken, Barnwell and  
Edgefield counties
855 York St. N.E. 
Aiken, SC 29801 
803-641-7630 (Office/TDD) 
800-861-9410 (Toll free)

Anderson
3001 Martin Luther King Jr. Blvd. 
Anderson, SC 29625 
864-224-6391 (Office/TDD)

Beaufort
Serving Beaufort and Jasper counties
747 Robert Smalls Parkway 
Beaufort, SC 29906 
843-522-1010 (Office/TDD)

Berkeley-Dorchester
2954 S. Live Oak Drive 
Moncks Corner, SC 29461 
843-761-6036 (Office/TDD) 
866-297-6808 (Toll free)

Camden
Serving Fairfield, Kershaw and  
Lee counties
15 Battleship Road Ext. 
Camden, SC 29020 
803-432-1068 (Office/TDD) 
866-206-5280 (Toll free)

Charleston
4360 Dorchester Road 
North Charleston, SC 29405 
843-740-1600 (Office/TDD)

Conway
Serving Horry County
3009 Fourth Avenue 
Conway, SC 29527 
843-248-2235 (Office/TTY)

Serving Georgetown County
1777 N. Fraser Street 
Georgetown, SC 29440 
843-546-2595 (Office/TTY)

Florence
Serving Florence County
1947 West Darlington Street 
Florence, SC 29501 
843-662-8114 (Office/TTY)

Serving Dillon and Marion counties
309 North First Avenue 
Dillon, SC 29536 
843-774-3691 (Office)

Greenville
Serving Greenville County and  
the Easley residents of Pickens County
105 Parkins Mill Road 
Greenville, SC 29607 
864-297-3066 (Office/TDD)

Greenwood
Serving Abbeville, Greenwood,  
McCormick and Saluda counties
2345 Hwy. 72/221 East 
Greenwood, SC 29646 
864-229-5827 (Office/TDD) 
866-443-0162 (Toll free)

Lancaster
Serving Lancaster County and  
the Pageland area
1150 Roddey Drive 
Lancaster, SC 29720 
803-285-6909 (Office/TDD) 

Laurens
22861 Highway 76 East 
Clinton, SC 29325 
864-984-6563 (Office/TTY) 
866-443-0103 (Toll free)
Serving Newberry County
2601 Evans Street 
Newberry, SC 29108 
803-276-8438 (Office/TTY)

Lexington
1330 Boston Ave. 
West Columbia, SC 29170 
803-896-6333 (Office/TDD) 
866-206-5184 (Toll free)

Lyman
Serving the Lyman area residents  
of Spartanburg County
180 Groce Road 
Lyman, SC 29365 
864-249-8030 (Office/TDD) 
888-322-9391 (Toll free)

Marlboro
Serving Chesterfield, Darlington and 
Marlboro counties
1029 Highway 9 West 
Bennettsville, SC 29512 
843-479-8318 (Office/TDD) 
800-849-4878 (Toll free)

Serving Darlington County
2413 Stadium Road 
Hartsville, SC 29550 
843-332-2262 (Office/TTY)

Oconee-Pickens
1951 Wells Highway 
Seneca, SC 29678 
864-882-6669 (Office/TDD) 
866-313-0082 (Toll free)

Orangeburg
Serving Bamberg, Calhoun and  
Orangeburg counties
1661 Joe S. Jeffords Hwy S.E. 
Orangeburg, SC 29115 
803-534-4939 (Office/TDD)

Richland*
516 Percival Road 
Columbia, SC 29206 
803-782-4239 (Office/TDD) 
866-206-5280 (Toll free)

Rock Hill
Serving Chester and York counties
1020 Heckle Blvd. 
Rock Hill, SC 29732 
803-327-7106 (Office/TDD)

Spartanburg
Serving Spartanburg and Union counties
353 S. Church Street 
Spartanburg, SC 29306 
864-585-3693 (Office/TTY) 
866-451-1480 (Toll free)

Serving Cherokee County
364 Huntington Road 
Gaffney, SC 29341 
864-489-9954 (Office/TTY) 
866-451-1481 (Toll free)

Serving Union County
131 North Main Street 
Jonesville, SC 29353 
864-475-5000 (Office/TTY)

Sumter
Serving Clarendon and Sumter counties
1760 North Main Street 
Sumter, SC 29153 
803-469-2960 (Office/TTY)

Walterboro
Serving Allendale, Colleton and  
Hampton counties
919 Thunderbolt Drive 
Walterboro, SC 29488 
843-538-3116 (Office/TDD) 
888-577-3549 (Toll free)

Williamsburg*
405 Martin Luther King Jr. Avenue 
Kingstree, SC 29556 
843-354-5252 (Office)

* This office has multiple locations. 
See offices.scvrd.net for details.

VR Offices
   offices.scvrd.net
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