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Focus on ability benefits
employer and VR clients
Faye Neal's experience teaching people with
disabilities to swim while she was in college helped
set the tone that governs her business today.
She saw ability where others saw disability and
she never forgot that lesson.
Today, Neal is president of North-South Hospitality, which handles management and marketing for
22 hotels and motels in North and South Carolina.
She started at the bottom of the hospitality industry 25 years ago at a Sheraton Hotel. As she worked
her way up to management, she had a chance to
learn both sides of the business.
When she formed North-South 11 years ago,
there was a large demand for operations management, guest services training and marketing at a
number of retail and commercial developments and
outlet centers.
Her employees are her first priority because she
believes that how they feel about their jobs is
directly reflected in the bottom line.
"Marketing and operations need balance but they
require different levels of support," she said. "It's an
opportunity to put people where they can grow."
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Faye Neal answers a call at the Summerville Comfort
Inn. In the background are several of the Gold Awards
won by the motel staff for exceptional hospitality.
Putting people where they can grow made her
business a perfect fit for clients of the S.C. Vocational Rehabilitation Department.
She met Sandy Townsend, SCVRD's BerkeleyDorchester area supervisor, three years ago when
she wanted to donate some surplus furniture after a
motel renovation.
One thing led to another and she soon hired her
first VR client. She now has about 18 to 20 former
clients on staff full time.

See Neal, page 6
Visit our web site at www.scvrd.net
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Around VR ...
Anderson
Personnel from the Anderson
area office staffed booths at
health fairs for city and county
employees in August, LaFrance
Industries in July, the Westview
Community in June and Ryobi
America Corp. in May. They also
went to the Chamber of Commerce Business and Industry
Expo in August and an Anderson
County job fair in July.

Berkeley-Dorchester
Sandy Townsend participated in
an annual career/college fair at
the Upward Bound Math and
Science Center on July 14.

Computer Training
Program
Jeannie Weese, a 1999 gradu-

ate of the Computer Training
Program, and SCVRD were
featured recently in a newsletter
published by SCNet, an Internet
service provider.
SCNet President W.J. Jordan
serves on the program's Business
Advisory Council, a volunteer
group of local business people
who provide curriculum recommendations and assist students
with counseling and job placement through a mentoring program.
SCNet hired Weese as an
applications developer and she
now serves on the BAC.
"SCNet's participation in SCVR
and the BAC made such an
impression on Jeannie that she
wants to do the same." Jordan
said.

See Around VR ..., page 6
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Enabling eligible South Carolinians with
disabilities to prepare for, achieve and
maintain competitive employment.
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Carrying the
torch
Erika Jeffcoat of SCVRD's
Human Resources Office
pauses for the cameras
before running the first
Columbia leg of the
Spirit of ADA Torch
Relay on july 22. The
torch passed through
South Carolina as part of
a national celebration of
the 1Oth anniversary of
the Americans with
Disabilities Act. SCVRD
Commissioner P. Charles
LaRosa Jr., local civic
leaders and the S.C.
Independent Living
Council kicked off the
Columbia celebration at
the department's Barrierfree Model Home in
West Columbia.

Aiken client fights to overcome
stereotypes and prove his ability
Sam Creech's dream is to earn his
doctorate and study how children
learn on the Internet.
Creech, 33, has already written
two manuals to teach Job Access
With Speech (JAWS) to the
visually impaired, co-developed
a course called Computer Numerical Control for tool
machinists and worked as a
computer network manager for
three-and-a-half years.
Today, he manages a computer
training program for people with
disabilities at Walton Options for
Independent Living in Augusta,
Ga., and administers the computer recycling program. He
supports the company's computer
operations in addition to teaching
basic skills and alternative access.
Creech has a bachelor of
science degree in computer
science and behavioral studies
from the University of South
Carolina and certificates in
Novell networking software and
the UNIX computer operating
system from Augusta Technical
Institute for Advanced Technology. He is fluent in just about all
PC-based computer languages.
Despite his achievements,
Creech's cerebral palsy is holding
him back from fully using his
knowledge and skills. Patti Mims,
his job coach at the S.C. Vocational Rehabi I itation
Department's Aiken area office,
has been working with him to
find another job, but so far,
potential employers have had
trouble getting past the disability
stereotype.

"He has no
trouble getting
interviews, but
once they see
him they're afraid
to take the
chance," she
said.
Creech has just
enough control in
his arms to guide
a power wheelchair. He communicates with a
computer-based

Sam Creech with job coach Patti Mims

speech system operated by a
laser beam fitted into his glasses.
He aims the laser beam at the
appropriate letter on the computer screen and spells out the
message, which the computer
puts into speech. Although
frequently used phrases can be
programmed, the process is slow
and laborious. Unfortunately,
people erroneously tend to
equate the time it takes Creech to
use the speech system with the
time it might take him to do a
job.
Creech has been a VR client for
about 10 years. The agency has
helped him with a lift for his van
and the Tracker 2000 multimedia
speech system as well as counseling and guidance.
James Major, his VR counselor,
tells a story that demonstrates
Creech's ability. When the
manufacturer's representatives
and assistive device specialists
came to install the new speech
system on his laptop computer
several months ago, nobody
could get it to work. After four

hours of frustrating failure they
left, promising to research the
problem and come back later.
"It took Sam about 30 minutes
to get it going after they left," he
said.
"Our main problem now is
trying to keep him motivated,"
Major said. "He wants to find a
job that maximizes his potential."
He's also looking for a job that
will provide the financial resources to pursue the graduate
degrees he needs to realize his
dream.
Creech works about 20 hours a
week at Walton Options and has
little opportunity to use his
programming skills.
Walton Options is funded by
state and federal grants to provide
services to people with disabilities, according to Wondea
Albury, administrative specialist.
Creech also created and maintains the company's website
(go.to!woi/) and "he's the only
one who knows what's going on
with the computers," she said.
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People with disabilities, employers
honored by Governor's Committee
People with disabilities were
honored for their achievements
and employers were cited for
hiring people with disabilities at
a May luncheon of the S.C.
Governor's Committee on
Employment of People with
Disabilities in West Columbia.
David Rogers
of Rock Hill
received the
Employee of
the Year Award,
given to a
person who has
overcome
problems
caused by a
Rogers
significant
disability and
succeeded in the workplace and
the community. Rogers, who has
paraplegia, works as an exercise
physiologist with Piedmont
Healthcare System in Rock Hill.
john Thomas
of Converse
was recognized
as Student of
the Year.
Born with
non-functioning
legs and limited
arm use,
Thomas's
Thomas
determination
and winning personality enabled
him to complete a very active
and successful high school career
at Broome High School. He now
attends Spartanburg Technical
College.
In addition, three South Caro-

lina businesses were honored for
their exemplary
records in
hiring people
with disabilities.
Perdue Farms
in Dillon
received the
Large Employer
of the Year
Award. The
Tranum
company sets
an employment example in the
community by hiring people
based on ability. About 119
people with disabilities went to
work at Perdue Farms last year.
john Tranum , human services
manager, accepted the award.
Resource Bancshares Mortgage
Group of Columbia received the
Medium Employer of the Year
Award. The company actively
recruits new employees with
disabilities through several
organizations, including the S.C.
Vocational Rehabilitation Department. Supervisors are trained to
assist people with disabilities and
are actively involved in their
work progress.
Donna Weathersbee and john

Weathersbee
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Hedden

Hedden of RBMG accepted the
award.
Magnolia House restaurant in
Lexington received the Small
Employer of the Year Award for its
efforts to provide accessibility to
both customers and employees
and hiring people with disabilities. Cathy and Randy Lanier, the
restaurant's owners, accepted the
award. The Laniers consider
SCVRD a personnel resource.
They encourage Supported

R. Lanier

C. Lanier

Employment clients and don't
hesitate to hire them if they can
do the job satisfactorily.
The committee also recognized
jessica Kate
Brownlee of
Ware Shoals
High School as
winner of its
annual journalism contest.
Her essay on
employment of
people with
disabilities
Brownlee
earned her a four-year scholarship to the state-supported
college of her choice.
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Fledgling agency helped establish
lifelong vocation for Pomaria man
Lolan Koon didn't know he needed help when it
found him, but he knew not to turn it down.
In 1931, Koon was 19 and a student at Pomaria
High School when P.G. Sherer found him on a
bench watching the other kids at recess. Although
Koon's left leg was useless after a bout with infantile paralysis (polio) at 13 months, he said recently
"I didn 't know I was handicapped until a few years
ago."
Sherer was state supervisor of the fledgling
Vocational Rehabilitation Department, which had
been authorized by the General Assembly in 1927
to assist disabled veterans in getting jobs. Sherer's
staff consisted of himself and two part-time people.
Sherer worked under the State Department of
Education, where Dr. J.H. Hope was superintendent. It was Hope's friendship with Koon's father
that brought Sherer to Pomaria that day.
Koon, who turned 88 on Au g. 15, said vocational
rehabilitation got him started on a 58-year career
in shoe repair and gave him a hand when he
wanted to expand into cabinetmaking.
After Sherer determined Koon was eligible forVR
services, he went to Prosperity to learn shoe repair
from a man named Amick. When Koon was ready
to open his own shop in the back of Ringer's
General Store in Pomaria, VR paid for half his
equipment.
"It was about$ 700, about what you'd pay for an
automobile then," he said.
Koon also worked as a mechanic and helper for
about 10 years at Berley's Garage.
"It was a cheap time when I started off," he said
of the shoe business. "Soles were 60 cents; heels
were 25."
Koon married his wife Ruby in 1939 and they
had a son. With a family to support, he decided to
go into cabinetmaking, a trade he taught himself.
But with the war on, he couldn't buy tools without
a special permit.
He turned again to Vocational Rehabilitation,
where counselor Junius Kinard helped cut through
the red tape so Koon could get the sander he

Lolan Koon remembers a simpler time
needed.
"I've had a lot of experiences and I've enjoyed
people," Koon reflected, sitting in his aging Pontiac
with a pair of battered crutches propped on the seat
beside him.
He worked around his disability for most of his
life, until arthritis struck his right knee and he got
bursitis in both shoulders. These days, he uses a
wheelchair when he's inside, but he can still drive
around town and use his riding lawnmower on his
spacious yard.
" I try to find something to get me up and going
every day," he said.

Editor/s Note: New Horizons met Mr. Koon after he
notified us to change his address along with a note that
read: //Helped me in 7932. Still enjoy reading your paper
at 88 years old. Lolan. //
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Neal
Continued from page 1

She's also been very generous
in providing evaluation slots to
determine whether specific
clients are going to be able to
work or not, Townsend said. "It
gives us some flexibility and there
are a lot of benefits on both
sides."
Neal said her company's
involvement with VR clients is
" an opportunity for North-South
to give back in a kind , quiet way."
People with disabilities " want
independence and quality of
life," she said . " Everyone can
contribute in some way and it
gives them a sense of dignity and
a level of pride."

... involvement with VR clients
is "an opportunity for NorthSouth to give back in a kind,
quiet way."

-Faye Neal
Nancy Mitchum, job coach in
the Berkeley-Dorchester VR
office, said Neal also is more
than willing to "job carve" for
clients with special needs. Job
carving involves looking at
different roles and perhaps letting
two people share parts of one job
with parts of another.
"It's easy to do in the hospitality
industry," Neal said. "Anyone can
learn to fold towels. If they want
to work, we can train them."
All new employees get a
minimum of three weeks of
training and Neal believes that
contributes to her low turnover
rate and is especially helpful for
some people with disabilities.
"They come from a very
NEW HORIZONS

controlled environment and they
haven't had the opportunity for
real-life expression," she said.
The training gives them a lot of
"life experience" in how to
interact with other people and
"they stay because they don't
become frustrated ," she said.
Entry-level positions at NorthSouth properties include
housekeeper, maintenance
worker and breakfast attendant,
but they aren 't dead-end jobs.
"We cross-train every
employee," Neal said , "and we
promote from within.
"All the housekeepers train on
the front desk, which exposes
them to the computer and gives
them a chance to work on their
appearance and speech."
Classes are " always available"
and Neal encourages all her staff
members to take advantage of
them. Often they're held at other
locations, which gives the
employee an opportunity to
spend the night as a guest in a
hotel, something many of them
have never done before.
VR clients have no trouble
fitting in with the rest of the staff,
she said.
"The rest of the staff enjoys
helping," she said, "and both
sides are learning things."
And, she said, everybody on
her staff is empowered to make
decisions- " if they want to put
a basket in the room for a guest
or do some balloons for a
birthday, that's fine."
But, that empowerment also
carries a lot of responsibility.
"I have zero tolerance for lying
or stealing, but we can work
around any other problems," she
said.
Neal has come to look at
SCVRD as an employee resource.
She I i kes to tell the story about

the time eight staff members
failed to tell her about a problem
before walking out of one of her
motels in North Charleston.
She replaced them the next day
with eight clients from the
Charleston VR office.
" I tell people aboutVR all the
time," she said .
[See Attitude, next page.]

Around VR ...
continued from page 2

Florence
The Florence Training Center
Advisory Board recently met at
Palmetto Center. The staff gave a
presentation on substance abuse
treatment services and provided a
tour of the center.

Oconee-Pickens
Leon Rice presented VR information at the Pickens View
Wesleyan Congregational Ministry Health Fair in Pickens on Aug.
20. He also made a presentation
on VR services to Cannon Memorial Hospital personnel in Pickens
on May 7.

Spartanburg
John Burnett gave a presentation Aug. 23 about VR services to
the Crossroads group at Trinity
United Methodist Church.
Tina Stevens, Judi Vickery and
Marcia Harris participated in the
Third Annual Community Health
Awareness Day at Mount Moriah
Baptist Church on June 3, discussing VR services.
Richard Cain participated in an
April 27 workshop at the
Spartanburg County Library
directed at breaking down employment barriers for people who
are deaf or hearing-impaired.

Attitude spells success for former client
Dora Cobbs had a lot of potential
but not much direction when she
came to SCVRD's BerkeleyDorchester office in December
1997.
She had five children, no job
experience and a positive attitude.
"From the day she walked in
the door, she was incredibly
pleasant," said Sandy Townsend,
Berkeley-Dorchester area supervisor. "And she was very reliable.
I don't think she missed more
than one or two days the whole
time she was here."
Cobbs spent about a year in the
VR Work Training Center developing job skills and building her
self-esteem before she was
placed as a housekeeper at the
Summerville Comfort Inn, a
North-South Hospitality property.
Cobbs arrived in the midst of
the staff's effort to qualify for the
coveted Gold Award given by
Choice Hotels International to
less than 6 percent of its motels.

"She jumped
right in," said Faye
Neal, president of
North-South
Hospitality.
"She has a
willingness and a
strong desire to
succeed. I don't
think I've ever
seen her without a
smile."
Neal said winning the award,
which they did, is a Dora Cobbs gets fresh linen to make up a room
team effort and the
entire staff is
judged on its attitude, workmansaid Cobbs does an exceptionally
ship and quality.
good job.
Although she was shy at first,
"I wouldn't trade her for anyNeal said Cobbs has really come
thing in the world," she said.
out of her shell in the year-and-aCobbs said she likes the work
half she has been at the Comfort
and the atmosphere but hopes
Inn.
one day to move up.
"Now, she's very vocal at
Neal said with some training,
meetings."
Cobbs could become an inspecBarbara Gadist, executive
tor or even executive househousekeeper at the Comfort Inn,
keeper.

From the mailbox ...
This note came to Anne Medlin,
a counselor in Anderson:
Voc Rehab certainly is a won-

derful service, but it was you who
cared enough about m y situation
to actually open the doors to all
the wonderful things the service
can actually offer those truly in
need.
I still attest that you "saved my
life," whether you realize it or not.
You never gave up on me or gave
less than 750 % of care and
dedication as you pursued every
avenue necessary to complete

my recovery.
Paul Mears, Walterboro area
supervisor, received this in praise
of production coordinator
johnathan Washington:

Because of Mr. Washington, I
developed the ability to focus on
a task. I also got back my initiative. These are two traits that are
vital in order to survive in a
competitive work place. Also,
without the ability to focus or the
initiative to actually do something, I would not have gone

back to school to continue my
education.
Without Mr. Washington and
See Mailbox, p age 8
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Mailbox
continued from page 7

the others on staff at Vocational
Rehabilitation, I might be a fry
cook somewhere. Instead, I am
looking at a great future.
Commissioner P. Charles LaRosa
Jr. received this from a client who
had been in the Center for
Comprehensive Programs:

Recently I was privileged to
participate in a month-long
evaluation at your facility. At the
end of the session, I was given an
opportunity to //evaluate the
evaluators.// I'm afraid the form,
although well-written, does not
go far enough for me. The word
//sa tisfied // seems to grade A++
people with a C+.
... The truth is, these people
have impressed me enough that I
could write about each of them
for a month. It is my opinion they
are deserving of a standing
ovation at least from you and I.

Charlie McBride, Sumter area
supervisor got this from the
mother of a client with brain
damage:

I knew my son was a great
liability, but I believed with all my
heart that there had to be something or someone out there with
enough compassion to help my
son. Well, I found that someone,
by the name of David Wiggins, at
the Vocational Rehabilitation
Center.
.. . I am sure that David had
many other things which needed
his attention, but he sat and
listened to my son with the
greatest of compassion.
David found an employer for
my son, which was no easy task
because of [his} limits and the
seizures [he} has. He was soon on
the job with David coming by to
check on him, and to speak with
his employer as to how things
were going. David called him at
home also, to check on his
progress.

Jim Wil liams, G reenwood Work
Tra in ing Center manager,
rece ived this from a client:

You don't know how much I
hated to leave. I was treated with
dignity and respect and I hope
you felt the same from me.
Tina Di llard, a counselor in
Columbia, received this note:

I would just like to say: Thank
You! I appreciate your hard work,
dedication and determination to
my case.
Thanks for your continued
encouragement and your interest
in me as an individual and not as
a mere client.
I could never show my endless
gratitude, but know that I am
truly grateful to have been
blessed to finally have you as a
counselor.
P.S. Please thank your team,
supervisors and all those involved
in my case in any way for me.

The South Carolina Vocational Rehabilitation Department reports that it printed 5,000 copies of this newsletter at a cost of $316.07, or about
$.06 per copy.
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