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Rehab Technology Program
wins Blue Granite Recognition
The Rehabilitation Techno logy Program is the seco nd
wi nner of the Blue G ranite Recognitio n.
Th e recognition, instituted by State Sen. Ph il
Leventis, D-Sumter, recogni zes "state employees wh o
have demonstrated insi ght, initi ative and persistence
th at yields extraordinary results for South Carolina
and her citizens."
Leventis presented th e aw ard M ay 30 at the program's offices on the S.C. Vocational Rehabilitation
D epartment's main campus in W est Columbia.
"Th e profess ion als in the Rehabilitation Technology
Program have had exception al outcomes for th e individu als th ey served," Leventis said. "Th ey've assisted
See Blue Granite, p age 76
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Blue Granite winners
Sen. Phil Leventis, left, poses with Tom jackman,
program manager; Raymond Whitaker, engineering
assistant; jody Vassey, office assistant; and Pooni
Attigupam and Todd Batt, engineering associates.

'Freshman' PDP class
gains new perspective
The freshman class members of SCVRD's Professional
Development Program are headed into their second
"semester" with a new perspective on their jobs and
new enthusiasm for their careers.
The PDP arose out of a need to identify staff that
will fill the significant number of vacancies created by
retirements in the next few years. Although the program was initially intended to satisfy the need for
future managers, a greater need emerged: to create an
environment that fosters excellence by aligning
agency needs with individual career goals.
" It's to Mr. Bryant's credit that we're addressing this

Local cases of the year . ... ... .. ... . . ... . .. . . 72 -7 5

Visit our Web site at www.scvrd.net
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From the
Commissioner•••
War in Iraq. Terrorism threats.
Budget crises. Economic
uncertainty.
It's a lot to think about and it
affects us all. But I want to thank
every employee for working so
hard to help meet our goals and
objectives, in spite of the challenges we're facing.
Let me bring you up to date on
what's been going on, both externally and internally.

legislative issues:
National: The U.S. House of
Representatives has passed H.R.

1261, reauthorizing the public
vocational rehabilitation program.
Unfortunately, VR was not excluded
from the provisions that would
allow the use of vocational rehabilitation money to maintain One-Stop
Centers. There was an amendment,
however, that says how much each
program uses the One-Stop Center
and the amount of service provided
must be considered.
The bi II now goes to the
Senate, which may not get to it
until after the August recess.

State: The state legislative session came to a close June 5 amid
much controversy about the lack
of funding for agencies and education. SCVRD's state funding for
2003-2004 was reduced by 4.48
percent, but this is a much smaller
cut than imposed on most other
agenc1es.
This year we put great emphasis on educating our state legisla-

tors about VR's effectiveness and
efficiency. I commend our area
supervisors and other staff for their
relationship-building efforts in
scheduling legislative tours and
visits.
Restructuring of state government was a hot topic this year. A
flurry of restructuring bills would
have affected SCVRD, but none
made it through the full process.
Next year's session promises a
continuation of this theme.

New initiatives:
School transition services:
SCVRD is developing a school-towork transition initiative involving
joint funding with four school districts to sponsor four full-time, oncampus, transition employability
specialists for the 2003-2004
school year.
These individuals will coordinate their activities with SCVRD
liaison counselors and school district transition coordinators. The
transition employability specialists
will help students with disabilities
prepare for employment, search for
employment opportunities, and
achieve competitive employment.

Lifelong Learning: Since
December 2002, SCVRD and the
S.C. Department of Education's
Office of Adult and Community
Education have refocused
resources to provide 12 to 15
hours of Lifelong Learning classes
per week in all 23 work training
See Commissioner, page 6

Board chairman stays in close touch
Derle Lowder gets around.
The chairman of the S.C. State
Agency for Vocational
Rehabilitation keeps a list of area
offices with him at home and in
his van, "should I happen to be in
town."
But he'd never drop in unannounced. He always calls first to
see if a visit is convenient.

Derle A. Lowder Sr. in his office

A strong supporter of VR
employees and their interests, he
prides himself on recognizing
employees and having them know
who he is.
Lowder, 69, lives in Sumter and
represents the Fifth Congressional
District on the agency's governing
board. He has been a member
since 1997 and chairman since
2001, but his association with
SCVRD goes back much longer
than that.
He often gets calls from people
asking for help for themselves or
their relatives with disabilities. If
they're willing to work, he refers
them to the appropriate area office
and then checks back to make sure
things are working out.

If they're not willing to work, he
said, he's not shy about telling
them they're in the wrong place.
It's that sort of up-front, no-nonsense approach you expect from a
man who confronts life directly
and deals with it on his own terms.
A Navy veteran, he came home
from a tour in Vietnam in 1954,
got married and started a family.
Three years later,
he fell 80 feet
from a grain elevator and landed in
a wheelchair with
paraplegia. At the
time, he had two
babies and his
wife Rachel was
pregnant with a
third.
He was sent to
a rehabilitation
hospital in New
York City, where
he met Brooklyn
Dodgers catcher
Roy Campanella,
who was also recuperating from an
accident.
Doctors at the hospital did what
they could for Lowder, but they
told him he probably wouldn't live
another 10 years.
Nevertheless, he had a family to
support. Before he left the hospital,
he took an aptitude test that indicated he should go into engineering or accounting.
"I didn't think there was much
future in engineering for a guy in a
wheelchair in a town like Sumter,"
he said, "so I went into accounting."
He enrolled in Carolina College
of Commerce in Florence and was
three months short of a business
administration degree when his Gl
BiII payments ran out.

"Somebody said I should go see
vocational rehabilitation, but they
were in a one-room office on the
second floor," he said.
The counselor, Archie
Caughman, came down and sat in
the car to talk to him. VR agreed to
pay the rest of his tuition so he
could finish school.
In 1960, he went to work with
another accountant to gain experience and in 1963 founded the
accounting firm he runs today.
In 1976, Emmett Tolson, who
was then Sumter area supervisor,
and Charles LaRosa, who was a
program specialist, came to see
him about heading up a project
with VR.
The project was mapping out
the handicapped parking spaces
Sumter "didn't have" for the
Mayor's Committee.
That renewed an association
that has continued over the years.
"I've done various [VR-related]
things through the years," he said.
"I've always been around."
One of his goals as chairman is
to increase awareness of SCVRD
and its mission.
"We've done an excellent job
educating legislators," he said, but
the same message needs to go to
the governor and city and county
officials.
"We need to ring our own bell.
Let them see what we do," he said.
He's pleased with the way the
agency is weathering the state
budget cuts and credits good management and strong leadership for
that.
Adopting the team concept early
gave the agency the ability to "do
more with less and do it better," he

See Chairman, page 76
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Business Partnership Network
to raise disability awareness

Cain to take new
State Office post

The S.C. Vocational Rehabilitation
Department is working with businesses and other agencies to
increase awareness of resources to
address disability-related workforce issues.
Through the Vocational
Rehabilitation Business Partnership
Network, businesses will gain a central resource for disability-related
concerns, employment resources,
education on disabi Iity-related
issues, outsourcing opportunities, a
way to increase workplace diversity,
and a program to help retain valued
employees.
In return, SCVRD will gain more

visibility in the state, increased
placement opportunities, guidance
and support to increase efficiency
and productivity, resources to plan
for future workforce needs, and
partnerships with businesses that
will spread the word and assist
with legislative issues.
Laura Spears and Todd Blake in
the State Office are spearheading
the effort. Implementation strategies should take shape in the fall.
A steering committee has been
named and Blue Cross-Blue Shield
of South Carolina has agreed to
take the lead in recruiting other
businesses.

Spartanburg area supervisor
Richard Cain will become the third
area office development director
effective July 1.
He wi II be based at the State
Office, joining Pat Green and
Wehman Sieling as a mentor and
coach to the area supervisors.
Cain, 51, came to SCVRD in
1979 as a counselor in Laurens.
He also served as special services
coordinator in Laurens before
becoming Spartanburg area supervisor in 1993.
He has a bachelor's degree in
criminal justice from Georgia
Southern University and a master's
in rehabilitation counseling from
the University of South Carolina.

PDP_ _ _ _ __

would support the agency mission.
•
General professional development.
Participation does not guarantee a
promotion or a salary increase. The
reward is professional development
and preparation for future responsibilities, Lieser said. In addition, each
participant completes a personality
assessment that can provide career
direction.
An orientation program in
February put participants on notice
that this was no ordinary training.
Creativity was encouraged and
networking was required as participants practiced designing projects
based on the Program Integrity
model.
A just-completed three-session
course in ethics will result in an
ethics code for the agency, compiled by PDP participants who
express an interest in doing so.
"Ethics was a good way to get
started," said Jon Robinson, center
manager in Rock Hill. "As a new

manager, it's going to help me to
be a better decision maker, take a
stronger leadership role and
advance in my career."
"It certainly raises your consciousness about how you go
about doing what you're doing,"
said Christy Crochet, a senior
counselor in Florence and a career
coach.
The next step for this class' 133
participants will be individualized
development plans to create their
own career path.
Lieser said open enrollment for
the next class will be in January.
Meanwhile, as baby boomers
begin to retire, the need to identify
future leaders and ensure an available pool of ski lied staff members
is growing nationwide. Lieser
recently presented the PDP concept to human resource managers
at meetings of the Regional
Rehabilitation Continuing
Education Program (RRCEP) in
Dallas and Atlanta.

Continued from page 7

problem now before it becomes a
crisis," program administrator
Linda Lieser said of the commissioner.
Using the Program Integrity measures of compliance, productivity
and quality customer service as a
framework, the PDP allows participants to broaden their knowledge
and understanding of the agency
through a combination of work
experiences and formal training.
A number of veteran SCVRD
employees will serve as career
coaches to guide and advise as
needs arise.
Lieser said participants can take
one of three tracks:
•
Management/supervision.
•
Pursuing a specialty area,
such as gaining more knowledge
about a certain disability or acquiring specialized knowledge that
NEW HORIZONS

Governor's Committee luncheon
a celebration of achievements
A celebration of achievement by
people with disabilities brought
workers, employers and students to
West Columbia for the Governor's
Committee on Employment of
People with Disabilities luncheon
April 30.
The committee recognized three
employers for their exceptional
practices in providing opportunities for people with disabilities to
succeed in the workplace.
Blue Cross Blue Shield of South
Carolina in Columbia won the
Large Employer of the Year Award.
When job openings occur, the
company seeks referrals from
SCVRD. The company accommodates employees by providing
modifications to work areas, rehabilitation engineering, special
equipment and mentoring. Some
employees with disabilities are
able to work from their homes.
Human resources director
Michelle Ni chols has worked with
VR counselors to share job placement techniques.
Piedmont Home Textiles
Corporation in Walhalla received
Medium Employer of the Year honors. The company employs about
25 people with disabilities, and
human resources director Veronica
Battle teaches interviewing ski lis to
VR clients at the Oconee-Pickens
Work Training Center.
Small Employer of the Year
recognition went to Ramada
Limited in Aiken, where owner Raj
Champaneri has hired more than
10 people with disabilities. He has
also hosted community-based
evaluations for other VR clients
and assisted employees with dis-

abilities with transportation and
housing needs.
Heather
McKenzie,
quality assurance analyst
with
Companion
Technologies in
Columbia,
received the
Employee of the
Year Award.
McKenzie
McKenzie,
who has cerebral palsy, has succeeded in her position while displaying a strong sense of humor and
fostering an awareness of the potential of employees with disabilities.
"I cannot begin to tell you the
bravery and
determination
Heather displays daily,"
said George
Cook, project
manager at
Companion
Technologies.
Terrence
"TC
. of
Irvine
. .II I rvme
Gaffney won
Student of the Year honors. After an

extremely troubled youth with significant learning disabi Iities and an
unstable home life, Irvine turned
his life around with help from his
grandparents, tutoring and SCVRD
services. He graduated with a 3.0
average from Gaffney High School
in 2002 and hopes to go to college
someday.
Irvine works in the appliance
recovery business and has contributed hundreds of hours of volunteer work to his community.
The Governor's Committee also
honored its
2003 Journalism
Contest winner,
Ellen Anderson
of Emerald High
School in
Greenwood.
The graduating
senior won a
four-year scholarship to the
Anderson
state-supported
college or university of her choice.
Anderson's winning article
showed the impact of people with
disabilities in the local workforce
and how their success also benefits
employers and the community as a
whole.

Robert H. Pasternack, standing, chats
with a student at the Computer
Training Center. Pasternack, assistant
secretary for Special Education and
Rehabilitative Services with the U.S.
Department of Education, toured the
SCVRD campus on May 22.
Spring/Summer 2003

Commissioner _ __
Continued from page 2

centers by this fall.
SCVRD will continue to provide
CPE!Disabi Iity-Related/PreEmployment Classes and Job
Clubs. Lifelong Learning classes, in
turn, will enhance clients' job
readiness and employability with
instruction in such areas as reading, writing and math; basic computer skills; money management;
and health care.
Commission for the Blind: The

move to combine the Commission
for the Blind, or parts of it, with
SCVRD did not make it out of the
General Assembly this year, but we
are cooperating with that agency
in ways that are beneficial to both
of us. The blind commission's one
disability determination person is
now located at our DDS office in
West Columbia and we will be
sharing counselor space at some of
our area offices in the future.

Reorganization:
Effective July 1, 2003, area
supervisors will make most decisions locally within certain guidelines and be held accountable for
the results of their offices. They
may call on any State Office
resources that they need.
The regional supervisors will
become area office development
directors. Instead of functioning as
line supervisors, they will serve in
staff positions dedicated to helping
the area supervisors achieve success. They will be assigned by likesized offices (small, medium,
large) and provide the supervisors
with mentoringlcoaching that is
focused on meeting the Nine
Expectations.
The expectations include: fully
implementing the Program
NEW HORIZONS

Integrity Model; implementing the
Integrated Service Delivery Model;
achieving balance in the work
training centers; maintaining professional appearance of staff,
buildings and grounds; building
and maintaining relationships with
local agency directors; building
and maintaining relationships with
local legislators; making 20 percent of closures by direct placement; achieving annual 26 closure
goals; and making sure the staff
understands the expectations.
Emmett Tolson, assistant commissioner for area office operations,
will be the line supervisor for area
offices and, in conjunction with the
Committee on Rehabilitation
Excellence (CORE), will assess the
performance of area supervisors.
The mission of CORE is to
assure achievement of the standards for Program Integrity-compliance, productivity, and quality
customer service.
Using a team approach, CORE
collects and analyzes data; formulates, receives and assesses plans
for corrective actions; shares best
practices; and verifies achievement
of the commissioner's Nine
Expectations.
CORE is made up of the assistant commissioner for area office
operations (Emmett Tolson), the
area office development directors
(Pat Green, Wehman Sieling and
Richard Cain), the director of case
services (Kerry Mandevi lie), and
the director of planning, program
development and comprehensive
services (Barbara Hollis).

Salary incentives:
As all of you know, budget
constraints are forcing us to do
more with less these days.
However, I firmly believe good
performance should be rewarded.
Here's a list of compensation
initiatives that have been imple-

mented since last year:
• New counselors will receive
an additional 5 percent if they are
already CSPD-el igible.
•
Employees in counselor
positions who become CSPD-eligible will receive a 5 percent "additional knowledge" salary increase.
•
Employees who receive
bachelor and graduate degrees
directly related to their jobs will be
awarded a 5 percent "additional
knowledge" salary increase.
• Salary increases for reclassifications have been changed from
6 percent to 10 percent.
• Salary increases for promotions have been changed from 8
percent to 12 percent.
• An employee promoted
more than one organizational level
for a posted vacancy wi II receive a
15 percent salary increase.
• All counselor I positions
have been reclassified to the next
higher pay band and higher
employment rates for the salaries
of counselor I, II and senior counselor positions have been established.
• A bonus program to reward
excellent performance has been
instituted, based on the principles
of Program Integrity and the
achievement of "26" closure goals.
• Career paths for production
coordinators and job coaches have
been enhanced.
We'll continue to evaluate the
options available to reward our
hard-working, dedicated employees
while operating under the concept
of "fewer staff, doing more, paid as
much as possible."
I'm proud of where we've been
and where we are now. I'm looking forward to the future and the
challenges we can turn into opportunities.

Patience, persistence, teamwork
pay off for VR Client of the Year
A Laurens man with multiple
disabilities has been honored as
the S.C. Vocational Rehabilitation
Department's Client of the Year.
C Iay 0' Rear, 21 , was recognized
during the S.C. Vocational
Rehabilitation Association's annual
meeting held
recently in
Myrtle
Beach.
Also honored were
members of
his VR team.
They are:
Shannon
Lindsay,
counselor;
Connie
Clay O'Rear
Parker, production coordinator; Steve
Lawrence, maintenance specialist;
Elaine Childers, rehabilitation associate; Chad Ulmer, production
coordinator; Wade Brewington,
maintenance specialist; the
Laurens Work Training Center staff;
and members of the Laurens Team.
When O'Rear came to SCVRD's
Laurens area office in November
of 2000, his disabilities included
diabetes, a chromosomal condition, Tourette's Syndrome, and
mental illness.
He was a high school graduate
but his academic abilities had
steadily declined as a result of his
disabilities. During his VR work
evaluation, he was lethargic, slow
and unable to focus on assigned
tasks; however, he was always
agreeable and tried hard at whatever he was doing. He also was
prone to erratic behavior that

sometimes required hospitalization.
When he first began at the work
training center, the staff would
often find him asleep in his
assigned area. Members of the production staff and the job coach
tried a variety of interventions,
such as giving him tasks that
required him to stand and changing tasks frequently to keep him
interested. He also received training in how to manage his diabetes.
With a lot of encouragement,
special instruction and positive
support, O'Rear's skills began to
improve, as did his attitude and
self-confidence. He began to
request specific work assignments
and he enjoyed working outside.
He remained in the work training center for eight months while
his production speed, ability to
concentrate, self-confidence and
enthusiasm steadily improved. His
erratic behavior diminished and he

took pride in a job well done.
He wanted a job that would let
him work outside and he also had
a great love for golf. One of the
VR production staff members
approached the pro at the local
country club about giving O'Rear
an opportunity. O'Rear was interviewed and hired as a golf range
attendant, a job he really loves.
The country club made accommodations for his disabilities and
his VR team stayed in close touch
to provide encouragement and
head off any problems. With the
support of his parents, his
employer and many VR staff
members, he has blossomed on
the job and has been there for
about 18 months.
"VR was a godsend," said
O'Rear's mother Cynde. "They
never made us feel like we were
anything else than the only case
they had."

O'Rear's VR Team
Accepting awards for Case of the Year were, from left, Shannon Lindsay,
Melissa McDowell, Connie Parker, janet Trantham, Charles Wilson,
Elaine Childers, Brenda Williams and Elizabeth Cann. Bernie Baum,
right, a member of the S.C. State Agency of Vocational Rehabilitation,
presented the awards.
Spring/Summer 2003

Staffers from Walterboro, Evaluation Center
recognized for work with runner-up case
Staffers from the Walterboro area
office and the Evaluation Center
were honored for their work on the
Runner-up Case of the Year.
Recognized during the SCVRA
annual meeting were: Shonda
Mosley, counselor; Richard
Chapman, production coordinator;
John Turbeville, production coordinator; Sheila Smoak, rehabilitation
associate; and Rosalind Roberts,
VR service specialist, all of the
Walterboro area office.
Staff members based at the
Evaluation Center in West
Columbia were Neil Lown, special
services coordinator; Barbara Jolly,
physical therapist; Anne !riel, activity therapy coordinator; and the
Nursing Staff.
They were cited for their work
with Howard Lee, a Walterboroarea man who suffered a traumatic
brain injury in a vehicle accident.
Lee's car hit a puddle and
hydroplaned head-on into a tree.
He spent almost five days in a
coma and several more weeks in
critical condition at the Medical
University of South Carolina.

J
1.

Runner-up Case of Year team

Lee's team members included, from left, Shonda Mosley; Rosalind
Roberts; Neil Lown; john Brunson; Mary Burnett; Emmett Tolson,
SCVRD assistant commissioner who helped present the awards; Willie
Mae Rabb; Paul Mears; janet Spires; Anne /riel; and Sharon Sand/and. ·
Dr. Roxzanne Breland, far right, a member of the S.C. State Agency of
Vocational Rehabilitation, also helped with the awards.
He was unable to return to his
job as a quality assurance technician and came to SCVRD's
Walterboro area office for help.
His short-term memory loss was
a significant barrier to employment
and he also had trouble with his
balance.
Lee began job-readiness training
at the Walterboro Work Training

Howard Lee, once
unable to perform
simple tasks, went on
to graduate from
technical school with
a 3.59 grade point
average.
NEW HORIZONS

Center and soon began looking for
jobs he could do without being
told, but he continued to be frustrated with having to learn simple
tasks again and again.
He was given more complex
tasks as time progressed, but he
rejected opportunities to go to
work at a grocery store or a fast
food restaurant.
Instead, he wanted to go to college.
Lee enrolled in the heating, ventilation and air-conditioning
(HVAC) curriculum at a technical
school and, with a lot of hard
work, graduated with a 3.59 grade
point average.
With strong support from his VR
job coach and counselor, Lee
found employment as an HVAC
technician.

Commissioner honors Laffitte, McAlister
l

l

Commissioner Larry C. Bryant
honored a board member and an
area supervisor with the
Commissioner's Medal of
Excellence during the SCVRA
meeting.
Dr. H. Lucius Laffitte of Allendale,
a member of the S.C. State Agency
ofVocational Rehabilitation since its
inception
in 1957,
was cited
for his
"quiet,
strong
leadership."
Bryant
noted that
during
Laffitte's
tenure,
five com. .
Laffitte
m1ss1oners
and an untold number of people
with disabilities have benefited
from his wisdom, guidance, caring
and compassion.

"He is
totally committed to
this agency
and its mission,"
Bryant said.
The second medal
went to
Marlboro
area supervisor Larry
McAlister.
McAlister
came to
SCVRD 29
Commissioner Larry C.
years ago as Commissioner/s Medal
a counselor
in Hartsville. He took over as
Marlboro area supervisor in 1989
with his job cut out for him. The
office is in an economically
depressed area of the state with a
high population of people with
disabi I ities.
Today, the Marlboro office is
one of the strongest in the SCVRD

Bryant/ left/ presents the
of Excellence to Larry McAlister.

system, thanks to McAlister's "hard
work, innovative ideas and unwavering commitment," Bryant said.
"He's made a very determined
effort to provide people with disabilities in his area with the best
vocational rehabilitation services
available, and he's done an outstanding job."

Bryant thanks Program Partners for contributions
The South Carolina Vocational
Rehabilitation Association honored
four Program Partners during the
annual meeting.
Program Partners are selected for
their special contributions to the
S.C. Vocational Rehabilitation
Department and people with disabilities.
Recognized during the meeting
were:
George G intoli, director of the
State Department of Mental

Health.
In presenting
the award,
Commissioner
Larry C. Bryant
said Gintoli "recognizes the
importance of
employment in
helping individuGintoli
als with mental
illness regain their dignity and selfesteem."

As a result, Bryant said, Gintoli
has made philosophical and program shifts at DMH that put
employment at the center of the
recovery process.
Because of the collaboration
between SCVRD and DMH, both
agencies recently received grant
funds from johnson & johnson for
a pilot program to help people
with mental illness return to the

See Program, page 7 7
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SCVRA speakers
Speakers at the conference included Glen Ward, left, a humorist and
inspirational speaker, and former Clemson University football coach
Danny Ford. Ward, left, entertained the crowd with an impression of
Willie Nelson and tales of growing up as a preacher's son. Ford spoke
about the power of positive thinking.

SCVRA honors VR Partners for service, support
Two VR Partners were honored
during the SCVRA meeting.
Rita Washington of Columbia
and Sandy Redmon of Rock Hill,
both former clients, were cited for
their willingness to serve as promoters and advocates of the S.C.
Vocational Rehabi I itation
Department.
Washington served on a focus
group to help the agency identify

strategies to improve relationships
with employers, participated on a
panel during a statewide mental
healthNR training session, and
offered to help teach classes on
interview techniques.
She is general manager of the
Columbia Northeast Courtyard by
Marriott and has hired a number of
VR clients.
Redmon has provided advice on

case service policies, acted as a
mentor for new clients, helped
pilot a job-shadowing program,
and participated on a spinal cord
injury panel.
Redmon has quadriplegia with
limited use of her arms following a
car accident.
She works as a communications
associate for The Vanguard Group
in Charlotte.

Two businesses recognized for partnerships
Businesses in Sumter and
Spartanburg were recognized for
their partnerships with the S.C.
Vocational Rehabilitation
Department.
V.B. Williams Furniture
Company of Sumter has worked
with the agency since 1993. It has
provided jobs for many VR clients
and 65 of them work there today.
When openings occur, Williams
looks first to SCVRD for referrals.
NEW HORIZONS

The company also is a strong
supporter of the agency's job
Retention Services program, which
is designed to help employees
whose jobs are in jeopardy
because of a disability.
The Felters Group of
Spartanburg has been providing
contract work to the Spartanburg
Work Training Center for more
than a year. Approximately 50
clients a month work on the Felters

contract. In addition, 28 clients
have participated in job shadowing, mentoring, job tryouts and onthe-job training at the company.
Eleven of those have been hired.
Since 1910, The Felters Group
has been manufacturing custom
felts and felt parts for such diverse
markets as aerospace to zippers.
The group is based in South
Carolina and serves national and
international customers.

SCVRA divisions present annual awards
SCVRA divisions honored their
own during the conference.
The Vocational Rehabi Iitation
Administrators' Association named
Debra Moses as its 2002
Administrator of the Year.
Moses, Richland area supervisor,
took on the challenge of starting
up the new area office in 2001

Moses

and, more recently, a new training
center. In doing
so, she has made
a great impact
within her office,
working in direct
contact with VR
clients and with

Program
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workforce through supported
employment services.

David Lynde,
training coordinator for West
Institute, a
branch of the
New HampshireDartmouth
Psych iatric
Research Center.
Lynde facilitated the collaboraLynde
tion between
SCVRD and DMH for the pilot
program.
"Even in these challenging economic times, we are finding the
collaboration between Vocational
Rehabilitation and Mental Health
translates into
real work for
people who want
to be active contributors to their
own well-being
and their own
communities,"
Lynde said.

Roosevelt T.
"Ted" Halley,

Halley

executive director
of the S.C. Employment Security

Commission.
In a pilot program initiated
recently, SCVRD and ESC linked
computers in Charleston and Rock
Hill to provide VR counselors with
direct access to job requirements,
pay and job location.
Bryant said the program "creates
a win-win situation for SCVRD and
Job Service because we are able to
achieve the missions of both
agencies more effectively and efficiently."
Dr. Sheldon Herring, director of
the Outpatient
Brain Injury
Program at Roger
C. Peace
Rehabi Iitation
Hospital in
Greenville.
Herring was
cited for his ability to build partnerships and
Herring
alliances that
improve services and support for
people with traumatic brain
InJUrieS.
"His program is on the leading
edge of innovation in developing
employment approaches for this
disability," Bryant said.

community leaders and legislators
to foster greater awareness of the
SCVRD program.
She is a "tireless and innovative
leader" who "promotes accountability and leads by example," said
Mark Wade, association president.
See Divisions, page 72

Cain honored
as Professional
of the Year
Richard Cain, supervisor of
SCVRD's Spartanburg area office,
was named Professional of the Year
by the
Professional Staff
Association.
He was cited
for his leadership, caring and
compassion.
Cain is
involved in a
number of civic
Cain
and professional
organizations in the Spartanburg
area, including the Charles Lea
Center Board of Directors; the
Upstate Workforce Investment
Board; the Spartanburg Mayor's
Committee on Employment of
People with Disabilities; the
Laurens County Commission on
Alcohol and Drug Abuse, and the
Laurens County State Employees'
Association.
He is an active member of the
Professional Staff Association and
has served as its president.
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Area teams cited for work on cases of the year
Staffers at the area offices were
honored for their work with their
local cases of the year. Here's a
summary of the clients and their
teams.
When the Aiken area winner
fractured his right wrist falling off a
ladder, he also suffered remote
injuries affecting his spine. He was
in a full body cast for six months,
then had surgery to remove a vertebra and fuse several others.
He could not return to his wallpaper-hanging business and he
had no other training when he

Divisions _____
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The Vocational Rehabilitation
Counselors' Association presented
its 2002 Counselor of the Year
award to jennifer Unekis.
Unekis, who has been with the
agency for nine
years, has the job
Retention
Services caseload
at the Columbia
area office. She
also has served
as the chairperson for the
Columbia
Mayor's
Unekis
Committee on
Employment of
People with Disabilities.
She was cited as being "the first
to stand in line to assist another
and the last to leave the office
when something goes wrong."
The 2002 Facility Service
Provider of the Year award went to
Layneigh Scott, a career planning
and employment specialist at the
NEW HORIZONS

came to SCVRD. He received a
number ofVR services, includ ing
counseling and guidance, physical
and mental restoration, college
training and rehab engineering.
He graduated from the
Computer Training Program and
now works as a programmer at a
consulting firm, thanks to his VR
team of james Major, Glenda
Addley and Tom jackman.
The Anderson area winner came
to VR while she was in high school
with a mild-to-profound hearing
loss and a speech impairment.

Oconee-Pickens area office.
Scott has been with the agency
since 1991 and is an active member of several professio nal organizations, including the Vocational
Rehabi Iitation
Faci Iities Service
Providers'
Association. She
was the

2000-2001
Female State
Employee of the
Year and has
consistently been
named as a conScott
tributor to her
area office's case of the year.
In addition, she is active in her
church, volunteers at a shelter for
abused women and children, and
volunteers at a homework center
to help children develop good
study habits.
Scott has developed numerous
alliances with employers in
Oconee and Pickens counties and
actively markets the vocational
rehabilitation program. She also
goes the extra mile to help clients
in need.

When she graduated, she went to
work at a department store for several years, but wanted to work in a
quieter environment.
She began working part-time
and sought VR's assistance with
medical laboratory technician
training at the local technical
school. She was assisted with a
hearing aid for her right ear,
speech therapy to improve her
communication with patients,
tuition assistance, and counseling
and guidance.
See Area, page 73

Barry Cooper was the recipient
of the Ben Marrett Award presented by the S.C. Association of
Disabi lity Evaluation Specialists.
A unit supervisor in the
Columbia regional office of
Disability Determination Services,
Cooper has been with the division
since 1995. Known as a team player, Cooper was cited for his efforts
to assist the young examiners that
he supervises.
Carol Edens was named 2002
Support Staff of the Year by the
S.C. Association
of Rehabi Iitation
Support Staff.
She is an
accounting technician at
Holmesview
Center, SCVRD's
residential substance abuse
treatment center
Edens
in Greenville.
Edens was
described as hard-working, flexible, dedicated, unselfish, responsible, positive and loyal. She was
president of SCARS last year.

Area _ _ _ _ __
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Thanks to the efforts of her VR
team members Anne Medlin,
Cheryl Rich, Pat Eberhardt and
Janice Ayers, she is employed at a
local hospital and volunteers to
help hearing-impaired patients.
The Beaufort area winner also
came to VR while he was in high
school. His disabilities include
cerebral palsy and paralysis on the
left side of his body. He uses a
wheelchair for mobility and has
the use of only one arm.
He attended the Comprehensive
Center and later entered Job
Readiness Training to prepare for
employment. After a trial work
experience at Wai-Mart, he was
hired as a greeter. Transportation
was an issue, but the staff was able
to coordinate travel with the local
bus service. Wai-Mart is so pleased
with him that they are considering
featuring him in a national commercial.
His VR team included Deborah
Harriott, Joyce Smith, Laverne
Dore, Melissa Weber, Suzanne
Rivera and the Comprehensive
Center staff.
The Berkeley-Dorchester area
winner suffered a spinal cord
injury in a diving accident and has
quadriplegia. She has battled
depression and had trouble with
dexterity, strength, range of motion
and coordination.
She came to VR seeking assistance with employment. She had
previously worked in an office setting and was interested in data
entry.
This client received counseling
and guidance to deal with her selfesteem and now works at WaiMart doing a variety of jobs,

including data entry, scanning the
security cameras, answering the
phone and greeting customers.
Her VR team members were
Amy Bond, Dwight Cooper, Apri I
Bryant, Beatrice Mole, Sheila
Royal, Ellen Neely and Nancy
Mitchum.
The Camden area winner came
to VR with a neuromuscular disease called dystonia.
Any overexertion, physical or
mental, resulted in uncontrollable
tremors and severe pain.
The Rehabilitation Technology
department customized her laptop
computer to make it compatible
with her home computer, allowing
her to complete her school assignments and motivate her toward job
placement.
Thanks to John Hornsby and
Poornima Attigupam, this client is
successfully employed as a mailroam clerk.
In Charleston, the winner is a
51-year-old woman who was diagnosed with severe rheumatoid
arthritis, osteoarthritis and depression. In addition, she had had a
right knee replacement. She was
bedridden and unable to care for
her basic needs.
VR staff provided a number of
services, including pain management, occupational and physical
therapy, assertiveness ski lis training; rehab engineering modifications for her home, office and van,
counseling and guidance, psychotherapy, and transportation
assistance.
These services had a significant
impact on her ability to function
and she has been working as a
volunteer services director for two
years.
Her VR team members were
Ligon Dougherty, Team Mt.
Pleasant, Jean McMillan, Mary

Hart, and the staff of the
Comprehensive Center.
The Columbia area winner came
to Vocational Rehabilitation after
developing increasing weakness
and spasticity in his lower extremities. A medical evaluation determined herniated discs which, even
after surgery, continued to cause
problems with balance and flexibility.
He began physical therapy at
the Muscular Development Center
and eventually was referred to the
Evaluation Center once his strength
and stamina increased. After a
short period of job-readiness training, he showed positive progress in
the work training center and completed his training in the Print
Shop.
He now works in two area print
shops, thanks to the efforts of Tracy
Brasher, Kay Asbill, Nita Pridgen,
Barbara Jolly, Debby Triplett, Patty
Sloan, Todd Blake, Ike McAihany,
Karen Adkins, Steve Hanes, Pete
Clough, Joanie Ward, Rosie Taylor
and Pinkie Horger.
In Conway, the winner lost his
entire left leg in a motor vehicle
accident. When he came to VR, he
was referred to the Evaluation
Center, where he received adjustment classes, physical therapy,
therapeutic exercise, adaptive
aquatics, occupational therapy and
vocational and psychological
assessment.
He was accepted in the
Computer Training Program and is
now employed as a CADD technician.
His VR team included Dillon
Bayes, Holly Hoover, Jackie
Hardee, the Evaluation Center
staff, the Conway Work Training
Center staff and Jeff Woods.
See Area, page 74
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full-time, with benefits, as a production assembler at the Ford
Motor Company plant in
Lou is vi lie, Kentucky.
On his VR team were Lorraine
Smith, the staff members at the
Greenville and Oconee-Pickens
work training centers, Sarah
Nesbitt, Charles Clark and
Layneigh Scott.

The Florence area winner had a
history of schizo-affective disorder
and had had several nervous
breakdowns when she came to VR.
She was extremely nervous and
her extended family kept telling
her she would never be able to
work.
She entered the Job Readiness
Training program to work on her
stamina and improve her self-confidence. She was interested in the
Certified Nursing Assistant program
and VR sponsored this training.
After she was placed in a job at
a local nursing home, she became
more confident and her employer
is happy with her work performance. She is now enrolled in the
nursing program at the local technical college where she is pursuing
a registered nursing degree.
Staff members on her VR team
were Christy Crochet, Audrey
Nowlin, Obediah Kirven, Pat
Walker, Lide Harllee, Debbie Cain,
Lisa Downer, Teresa Moses, Mona
Singleton, Linda Kinard, Glenn
Wall and Mike Harrelson.

The Lancaster area winner came
to VR with a history of lower back
pain, which led to the development of severe depression. Daily
intensive interaction with multiple
staff members helped him in dealing with personal and life stressors.
Classes related to stress management, self-esteem and respect provided him with the ability to focus
on self-motivation for achievement
in the work training center program.
He is now successfully
employed in the automotive
department at a department store,
thanks to the efforts of Kathy
Brownlee, Andy Harrell, Tina
Stuber, the Lancaster Work Training
Center staff, Frankie Griffin, Vicki
Belk, Johnny Dewese and Gary
Conrad.

The Greenville area winner suffered a traumatic brain injury in a
motor vehicle accident and could
no longer perform body shop
assembly tasks. For two years, he
received TBI assessments and therapies, work evaluation and Job
Readiness Training at the
Greenville and Oconee-Pickens
work training centers. He also
received maintenance and transportation assistance, and counseling and guidance.
He completed a nine-month
trial work period and is no longer
an SSDI recipient. He is working

The Marlboro area winner was
referred to VR by the local
Department of Social Services with
disabilities of diabetes mellitus,
hypertension and blood dyscrasia.
Her history included jobs as a
home health aide, packer, nurse
assistant and sitter, but she had
been unable to work for several
months because of her medical
problems.
She attended the work training
center to complete the Job
Readiness Training program, but
then she found out she had cancer
and needed radiation treatments.
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She continued at the training center until the radiation treatments
began to drain her physically and
emotionally.
After the treatment, she returned
to the center and finished her
training and then was placed as a
security guard at the Honda plant.
She had to leave that job after a
relapse in her medical condition,
but now works as a foster parent
through DSS. She reports that she
is doing well and hopes to return
to full-time work at Honda.
Her VR team members were
Stacy Bakas, Kaysee Ashwood,
Rick Fountain Sophia Streater and
Dot Byrd.
The Oconee-Pickens winner was
a refugee from Kosovo and spoke
Albanian. When she came to VR,
she had Post-Traumatic Stress
Disorder as well as allergies to
dust and pollen. She spoke very little English, but she was taking
English classes.
She received services at the
work training center to develop
work skills along with counseling
and guidance, disability classes,
on-the-job training and supported
employment services.
She has done exceptionally well
in overcoming her language and
cultural problems and is successfully employed as a housekeeper
at a Seneca hospital.
Her VR team members were Pat
Crotwell, Layneigh Scott, George
Buell, Jane Emerson and Charles
Crite.
The Orangeburg area winner
has a learning disability. Before he
came to VR, he was unable to
solve problems independently and
was easily distracted. He received
See Area, page 75
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Job Readiness Training at the work
training center and, as his performance improved, so did his confidence.
When he was job ready, he
went through an intensive, twoweek training program at the local
Bi-Lo grocery store where, with the
job coach's assistance, he learned
to be a bagger. He also serves as a
greeter during the holiday season.
Members of his VR team were
Ivory Canty, Vincent Pendarvis,
Willie Mae Goodwin and Patricia

Hill.

Her VR team members were
Gardenia Coleman, Gwen Austin,
Lan Bonno-LeBozec, Jimmy
Easterby, Adrienne Gist, Dale
Horton, Dottie Hughes, Melissa
Jacques, Phil McNeil, Jane Porter,
Joy Smith, Catherine Wilson,
Brenda Worku, Margaret Doty,
Carol Teal, Birt Dowling, Marlise
Guillerault, Janice Miller, Barbara
Jolly, Felicia Wright, Denise
Coleman, Neil Lown, Barbara
Hollis, Jeff Blackwell and Jeff
Woods.
The Rock Hill winner had
worked for 17 years as a crane
operator when he suffered a closed
head injury on the job. After physical rehabilitation and neurosurgical services were provided, he was
referred to VR.
He received counseling and

In March 1998, an unknown
assailant threw acid on the face
and upper body of the Richland
area winner. She suffered facial
disfigurement and
PostTraumatic
Stress
Disorder.
She lost
her job as
a beauty
consultant.
AtVR,
she
received
extensive
counseling
Richland Client of the Year Heike Roberson
and guidance, transportation assistance and
guidance, a vocational assessment,
glasses. She also was referred to
work training center services and
the Evaluation Center for a
numerous job tryouts to determine
comprehensive evaluation,
what jobs best accommodated him
occupational and aquatic therapy,
and his disability.
and therapeutic recreation.
He was placed as a van driver
She completed the Computer
for a local senior citizens' center
Training Program and now works
where he continues to be
as a CADD technician for an engiemployed.
neering firm.
Members of his VR team were

Shannon Nelmes, Brigette Miller,
Vickie Manning, Linda Ratterree,
Jon Robinson, Steve Scoggins, Sue
Hinson, Frank Jackson and Lana
Griffin.
A local psychiatrist referred the
Spartanburg winner to VR. Her
medical history included seizure
disorder, anxiety disorder and
panic disorder.
She received extensive counseling in good health issues, social
interaction ski lis, and how to effectively cope with home and work
stressors. She participated in the
work training center program and
in supported employment. She is
now employed in a day-care
center.
Her VR team members were
Barry Waddell, Donna Scoggins,
Pauline Shippy, Barbara Farmer,
Ernie Hardin, Raye Epps, Kathy
Phillips, Holmes Bishop, Joan
Crain and Wayne Mathis.
The Sumter area winner is deaf
and was receiving Social Security
benefits when she came to VR. She
also was experiencing bouts of
depression after being laid off from
the only job she had ever had.
She entered the Job Readiness
Training program and received
counseling and guidance through
the aid of an interpreter. She was
referred to the Department of
Mental Health to help her deal
with her depression.
The client was placed on a job
at a local hotel. Her self-confidence has increased, she has
become more independent and is
well-liked by her employer.
On her VR team were Doritha
Dix, Pearline Friday, Vivian Earles,
Calvin Price, Terry Squires and
Rebecca June.
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people who have had severe trauma in their lives and made a significant difference."

"Without this program, many of the
clients would be unemployed and
dependent on disability benefits and
Medicaid!'
-Larry Bryant
SCVRD Commissioner

The program's staff of three engineers, an engineering assistant and
an office assistant works with
SCVRD clients to provide job
accommodation assistance; computer access; mobility, seating and
positioning services; telecommunications; sensory aids and devices;
vehicle/driving modifications;
home modifications; and aids for
daily living.
Many of the clients they work
with benefit from devices adapted
from items available in the marketplace or fabricated in the pro-

gram's shop at minimal cost to the
taxpayers.
All of the program's services are
directed toward providing accommodations and tools that make
employment possible and/or more
comfortable for people with disabilities.
"Without this program, many of
the clients would be unemployed
and dependent on disability benefits and Medicaid," said SCVRD
Commissioner Larry Bryant.
"With some assistance, they are
taxpaying members of the workforce, supporting themselves and
their families," he said.
The staff members go about their
jobs quietly, making life-changing
differences in their clients' lives.
Their reward is making it possible
for a person with a disability to pursue an employment goal.
Staff members are: Tom
jackman, program manager;
Poornima "Pooni" Attigupam and
Todd Batt, engineering associates;
Raymond Whitaker, engineering
assistant; and Jody Vassey, office
assistant.
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said. "That's saved us a lot."
Lowder and his wife have three
children and seven grandchildren,
ranging in age from 26 to 2.
His oldest son, Derle Jr., works
with his dad in the accounting
practice, which allows Lowder
some spare time for VR business.
His daughter, Derlene, works with
budgets and grants at the
University of South Carolina; and
his youngest son, Mike, is a large
animal veterinarian at the
University of Georgia.
Most weekends will find him
following college sports, from
men's football to women's softball.
He said it doesn't really matter
which college, although he is an
avid Gamecock supporter.
SCVRD and its mission remain a
primary focus, though.
"I've always taken time for the
needs ofVR," he said. "I'm very
proud of our people-what they
do and the results they get."

The South Carolina Vocational Rehabilitation Department reports that it printed 5,000 copies of this newsletter at a cost of $954.80, or
about $.19 a copy.
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