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"You can either let people pity you or you can take
control of the situation and make sure you do the
things you really want to do," says Chuck Haire of
Spartanburg.
For him, that was an easy choice. Haire has osteogenesis imperfecta, a genetic disorder characterized by
bones that break very easily. But he has taken on the
challenge, working full-time and enjoying family life
with his wife and infant son.
Haire has had 15 surgeries-some
due to broken bones, others to insert
rods to prevent future breaks-and
steadfastly refuses to let his condition
derail career plans.
He works as a customer service
representative for MCI WorldCom's
Greenville operation. He answers
questions about services, helps customers change long-distance calling
plans and talks with them about any
problems they might have.
"Chuck is really respected by his
peers and they value his knowledge,"
said Chris Driscoll, a customer service
supervisor at MCI. "He's been able to
coach new trainees."
He began receiving Vocational Rehabilitation
Department services as a high school senior in 1994 at
the Gaffney Sub-office.
"He had a very positive attitude. He saw the benefits of the program and used every opportunity he
could to better himself," said Norma Grizzard, his VR
counselor. "He learned to be very independent."
Haire took part in the Center for Comprehensive
Programs' summer program for high school students at
the department's West Columbia campus. There he
received a thorough vocational evaluation, which
revealed a good range of skills and employment potential. He worked on building his physical strength
through aquatic therapy at the Muscular Development

Center. The physical therapy staff helped him find a
more suitable lightweight wheelchair. The department
also helped provide a wheelchair carrier for his car.
Sponsored by SCVRD, Haire began college courses
at USC-Spartanburg.
He also received services at the Gaffney VR Work
Training Center, where he worked on job skills and,
"got a taste of the real world and relating to the boss,"
he said.
Adjustment training was
important in helping him deal
with the reaction of others to his
disability.
A self-described "people
person," Haire was a good
influence on other clients at the
center, offering encouragement
to them and showing great
motivation on the work floor.
Grizzard and the VR staff
"helped me through a lot and
encouraged me to get where I
needed to be," Haire said. "I
knew I had the skills to get a
job."
He completed two years of college training before
joining MCI WorldCom.
"Our setting is very adaptable to people with
disabilities," said Jodi Kahr, human resources generalist
with MCI WorldCom. Kahr added that sometimes an
accommodation as simple as raising a desk makes a
tremendous difference in an employee's success.
And Haire is making his mark in the working
world. He works in a very competitive, goal-oriented
and often stressful environment. And he takes on those
challenges without giving in to disability.
"I have the greatest parents in the world, and my
dad taught me a long time ago that God gives you what
you can handle and you make the best of it. He won't
give you any more than you can handle."

From the Commissioner
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Citizens with disabilities are our state's largest unemployed minority, although
they are its most significant potential source of manpower. National surveys
indicate 72 percent of the unemployed working-age people with disabilities want
to work, yet only 29 percent of them are employed.
Competitive employment for people with disabilities is the focus, direction
and goal of the South Carolina Vocational Rehabilitation Department. Our
participation in the new Workforce Investment Act, which involves federal, state
and local partnerships to provide comprehensive manpower and job placement
services, will help us increase employment opportunities for people with
disabilities.
Meanwhile, we continue to strive to make our services even more successful
and responsive to our customers by emphasizing results rather than process-a
business approach. Focusing on customer service, involving program support
personnel in more direct-service roles and using technology to streamline
documentation has significantly increased our program's effeciency, effectiveness
and accountability.
Teamwork is an integral part of the customer-service initiative. This year
brought the Client Service Team concept to the department's field offices,
enabling employees to combine ideas and creatively solve problems while
providing the highest caliber of services to clients.
The SCVRD has for more than a decade held the number-one ranking among
rehabilitation agencies in the country for productivity per capita as well as cost
efficiency of its service delivery.
The Public Employees Roundtable in Washington, D.C., honored the
department with a Certificate of Special Recognition in the 1998 Public Service
Excellence Awards program. These awards recognize federal, state and local
agencies for the "highest standards of teamwork, excellence and innovation."
A KMPG Peat Marwick performance audit released in 1998 reinforced the
agency's drive toward excellence by citing a number of our strengths and
innovations while reporting no negative findings.
The department is unique in that it serves people with more than 135 different
physically and mentally disabling conditions. In 1997-98, the SCVRD placed
more than 8,600 people with disabilities into competitive employment. These
new workers will repay more than $3 in taxes for every $1 spent on their
vocational rehabilitation.
A vital component in preparing our clients to join the workforce is our
"win-win" partnership with more than 350 businesses and industries that provide
contracts for our work training centers. This year, more than 1,200 clients in 22
VR centers benefited from this unique and effective partnership.
This publication highlights some of the many success stories of the past year.
The clients featured were all competitively employed during 1997-98. We hope
you'll take the time to learn more about them as well as the many services we
tailor to meet each client's and each business's particular needs in preparing for
the 21st Century workplace.
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P. Charles LaRosa Jr.
Commissioner

Latarus Abraham
stocker
Winn-Dixie, Hartsville
Alan Altman, VR counselor

Geraldene Evans
transcriber machine operator,
Lancaster Surgical Association,
Lancaster
Janet Catoe,VR counselor

Mattie McArthur
kitchen helper
The Captain's Table, Conway
Burch Harper,VR counselor

VR Services: a Team Approach to Employment
As South Carolina business and
industry strive for a position of
competitive leadership heading into
the next century, putting together a
qualified and productive work force
is vital.
Each year, thousands of the state's
employers find a valuable resource in
citizens with disabilities.
It's a perfect match: people with
disabilities become competitively
employed, tax-paying citizens, while
business and industry get wellprepared, productive employees.
The Vocational Rehabilitation
Department enables eligible South
Carolinians with disabilities to
prepare for, achieve and maintain
competitive employment.
The department accomplishes this
by staffing a network of offices and
training centers throughout the state
with qualified rehabilitation professionals.
Teamwork is a crucial element of
the department's success. Work
teams enable employees to combine
ideas and creatively solve problems
to provide the highest caliber of
services to clients.

The mission of the
South Carolina Vocational
Rehabilitation Department
is to enable eligible
South Carolinians with
disabilities to prepare for,
achieve and maintain
competitive employment.

The Client Services
Program
South Carolinians with disabilities
can find comprehensive rehabilitation services close to home-the
Vocational Rehabilitation Department has 22 rehabilitation centers
located throughout the state.
Each center combines a service
office with a work training center.
Through effective use of staff, technology and service partnerships, the
department strives to equip its clients
to compete in the workplace.

Eligibility
To be eligible for services, a
person must have a physical or
mental impairment that impedes his
or her ability to work and must
require vocational rehabilitation
services to prepare for, enter into,
engage in or retain gainful employment consistent with his or her
capabilities and informed choice.
The person must also be able to
benefit from vocational rehabilitation services by achieving an
employment outcome.
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Kendale Johnson
cashier,Winn-Dixie, Rock Hill
Susan Sturgis, VR counselor

Vocational Counseling and
Guidance
The vocational rehabilitation
counselor understands the effects of
disabilities on employment. The
counselor helps the client identify
his or her strengths and weaknesses
and works with the client to identify
needed vocational rehabilitation
servrces.
Together, the counselor and
client develop an organized plan of
action with a goal of competitive
employment.
Evaluation/Assessment
Once a person applies for services, the vocational rehabilitation
counselor coordinates a medical or
psychological evaluation (if that
information is not otherwise available) to identify the physical and/or
mental disability and its limitations
on employment.
If needed, a thorough diagnostic
vocational evaluation gives the client
and staff members insight into the
person's potential for employment.
Evaluation may identify job-related
functions the individual can and

cannot perform and help the client
establish an employment goal.
When the applicant's eligibility
for services has been established, the
counselor and client use the information gathered during evaluation
to develop an individualized written
rehabilitation plan of services
tailored specifically for that client.
The program outlines specific
services designed to best prepare that
person for achieving the employment goal.

Adjustment Training
Clients sometimes need to learn
to deal with day-to-day situations
and problems, and how to get along
on the job and in the community.
During rehabilitation, the client
may receive adjustment serviceseither individually or in classes
designed to develop skills such as
socialization, job interviewing, job
survival, coping and good hygiene.
Training in the work training center
can build work tolerance, endurance
and job skills.

One way of measuring a client's employment potential is through vocational evaluation,
administered at all the department's area offices throughout South Carolina.

Skills Training
In addition to hands-on work
experience in the work training
centers, the department may sponsor, when appropriate, clients' course
work or special skills training
through colleges, technical schools,
trade schools or even employer

training sites. This course work or
training equips the client with the
skills needed to improve his or her
marketability. Sponsorship for skills
training is always coordinated with
federal and other grants (such as Pell
funds) that the client may be eligible
to receive.

Derrick Adams

Diane Fair

Clyde Stokes

maintenance assistant
Hardees, Florence
Lisa Norris,VR counselor

medical records clerk
Spartanburg Regional Healthcare System
Sarah Cannon,VR counselor

cleaner
Pee Dee Apparels, Timmonsville
Christy Crochet,VR counselor
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Rehabilitation Technology
If a client needs a work site or
vehicle modification, wheelchair,
limb, brace, hearing aid or other
type of artificial appliance to perform satisfactorily on the job, the
department may help provide it.
Restoration Services
The department may provide
medical or other services to help
meet physical or mental disability
needs that require attention before
the client can reach the employment
goal. These services are based on
individual need.
Job Development/Placement/
Retention
All services contribute toward the
client's job placement.
VR staff give clients ideas and
advice on conducting job searches.
They keep current information on
job openings in their communities
and lists of employers who may be

Clifford Pitts

Barbara Holmes

electrician supervisor
JaCo Enterprises, Greer
Pat Rogers,VR counselor

housekeeper
National Health Care, Sumter
Maggie Wright,VR counselor

interested in hiring qualified workers
with disabilities.
They prepare clients for interviews
and help clients fill out applications.

follow-up services to every client
placed in gainful employment to
ensure that both the client and
employer are satisfied.
The counselor remains available
to the client should any problems
anse.

Follow-up Services
Service does not end with job
placement. The department provides

Cardiac rehabilitation patient charts a new course

Tyrone Cunningham
coach and port service officer,
Charleston
Meredith Lidster, VR counselor
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There's a lot Tyrone Cunningham
wants to do. A heart attack didn't
change that. but it did force him to pay
closer attention to lifestyle choices.
"I've actually achieved more after my
heart attack than before," said
Cunningham. "I got into coaching, which
takes plenty of emotion and energy."
Indeed, the man known to friends as
"T' stays extremely busy. He works full
time as a port service officer for the
South Carolina State Ports Authority in
Charleston. He also provides playground supervision for the City of
Charleston Recreation Department.To
top it off, he coaches the defensive line
for the Carolina Twisters minor league
pro football team.
Cunningham needed cardiac
rehabilitation to prepare himself for a
return to work after his January 1998
heart attack Counselor Meredith
Lidster of the SCVRD's Mt. Pleasant
office coordinated Cunningham's

cardiac rehabilitation services, which
included counseling, guidance,
medications, medical follow-up and
stress management training.The staff at
the Medical University of South
Carolina worked with Cunningham to
establish an exercise regimen to build
up the endurance he needed to return
to work.
"We put a lot of emphasis on
following his exercise routine and a
heart-healthy diet," said Lidster.
In addition to regaining physical
strength, "you have to build up your
confidence and regain a mental state
that you can trust yourself again,"
Cunningham said.
Cunningham is excited about the
Twisters' first season; they went 13-2.
He may coach from the sidelines, but
with the help of cardiac rehabilitation,
he's right back in the middle of the
action!

WorkTraining Centers
The department's 22 vocational
rehabilitation work training centers
located throughout the state offer a
powerful combination of opportunities for people with disabilities.
Staff at these centers provide
vocational evaluation and personal,
social and work adjustment services.
These services are all geared to
prepare clients for the demands of
employment.
The centers help clients understand the meaning, value and demands of employment by performing outsource work provided by area
businesses and industries. Each
training center has an industrial
setting, with a spacious work floor
occupied by clients who perform
various job tasks and get paid for
their efforts.

Through these outsourcing
agreements with local industries,
clients develop marketable job
behaviors that help them secure
competitive employment.
As a result, South Carolina's
business and industrial community
has an extremely valuable resource.
More than 350 of the state's
companies, large and small,
outsource work with the SCVRD
work training centers.
Clients at the centers perform a
wide range of tasks-from packaging
to polishing, building to bundling,
sawing to sewing.
The centers meet the needs of
business by providing a commitment
to quality, cost-efficient labor, a
flexible work force, pickup and
delivery services, and quick turnaround time.

Gwendolyn Ellington receives skills
training through the Berkeley-Dorchester VR
Work Training Center. Ellington's training paid
off with employment at C.R. Bard in Moncks
Corner. HerVR counselor was Harriet DuPriest.

Most importantly, these partnerships pave the way for a better future
for people with disabilities!

Lawanda Glover
salon stylist
Williams Beauty Salon, Walterboro
with Kathy Shider, VR counselor

Keith Furtick
rehabilitation associate
Columbia VR Work Training Center
Jennifer Unekis,VR counselor
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SCVRD's Partners in Achievement
The following are just some of the
companies providing outsource work
for local VR work training centers.
Aaron Industries
ABB Power Distribution
Accutrex Products Inc.
Adams Container
Adtec Survey Inc.
Advanced Performance Technology Inc.
Air Products and Chemicals Inc.
Albemarle Corporation
Alcoa Fujikura Ltd.
Allied Signal/Grimes Aerospace
AlliedSignal Inc.
Aluminum Ladder Company
Amana Refrigeration Inc.
American Metric Inc.
Am pro
Ams Pak
Anchor Continental Inc.
Anvil Knitwear
A.O. Smith Corporation
Associated Chemists Inc.
Associated Packaging Inc.
Atsko Inc.
Atyco Company Inc.
Autecs
Avondale
Avondale Mills, Graniteville Division
BASF Corporation
Bayer Corporation
Beaufort Chamber of Commerce
Beaufort Nail Company Inc.
Becton Dickinson Inc.
Beverage-Air
Bollag International
Bosch Braking Systems Inc.
Bowater Inc.
Box USA
Callen Die Casting
Camden Builders Supply
The Camden Company
Capsugel
Carlisle Finishing Company Inc.
Carolina Flying Discs
Carolina Plastics
Carolina Textile Recycling
Cash and Carry Grocery
CCX Fiberglass Products
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CEE-US
Celanese-Acetate
Century Communications
Ceram Tee Inc.
Christopher Robins Company
Classic Lab Equipment
Coastal Wire Company Inc.
Cogsdill Tool Products Inc.
Conbraco Industries
Cooper Industries, Sumter Plant
Cooper Power Systems
CR Bard Inc.
Craftgard
Crown Janitorial Supply
Cryovac Division, Sealed Air
Corporation
Curd Enterprises Inc.
Cutler-Hammer Inc.
De Royal Textiles
Diebold Inc.
Dillon Furniture
Dispozo
DM Products Inc.
Dover Designs Inc.
Dunlop Slazenger Corporation
Duracell USA
Dynacast
Edwards Enterprises
Electric Lite
EMS-American Grilon
Engineering &Technical Service Inc.
F. Schumacher & Company
Fabric Editions Ltd.
Falcon Video Communications

Fall River Manufacturing Company II
FiberWeb Inc.
Floralife Inc.
Forbes Companies
Frigidaire Home Products
Fuji Copian Corporation
Gates Rubber Company
General Services Administration
Georgia-Pacific
Grand Illusion Inc.
Greenfield
Greenwood Mop & Broom Inc.
Hart Graphics Inc.
Hill-Rom Inc.
Hilton Head Laboratories Inc.
Hoechst-Celanese Corporation
Homemaker Industries Inc.
Howard Mobile Homes
INA Bearning Company Inc.
IPS Inc.
Jacobs Chuck Corporation
Joslyn Clark Controls
Kaywood Shutter Company
Kleerdex Company
Koyo Corp. of USA/American Koyo
Bearing Manufacturing Company
Lafitte Mop Company
Marley Electric Heating
Marvel Lighting
Matrix
Mayer Industries Inc.
Mercantile Stores Co./Gayfers Inc.
Michelin Tire Corporation
Midland Printing

A contract to build shipping pallets for Schlegel Inc. provides real work experience for clients at
the Lancaster VR Work Training Center.

Midwest Stamping
Miles Rubber Company
Mil liken Mil ls
NationsBank
Nemarc Inc.
Nibco Inc.
NISH (U.S. Postal Service)
NN Bal le Rol ler
Nucor Steel
Oak-Mitsui
Ohio Brass Company/Hubbell Inc.
The Okonite Company
Orian Rug Company
Ostrow Textile Company Inc.
Owens Corning Fiberglas Corporation
Packaging Concepts & Materials Inc.
Palmetto Packaging
Paragon Plastics Inc.
Paragon Trade Brands Inc.
Penn Ventilator Company Inc.
Perfection HY-Test
Precision Machine Works
Precision Southeast Inc.
Quaker Chemical
R.E. Phelon Company Inc.
Readers Digest
Renfro, Fruit of the Loom Distribution
Center
Rexham Custom
Riegel Consumer Products Division/
Mt.Vernon Mills
Rieter Corporation
Robert Bosch Corporation
Roller Bearing Corporation

"Tupperware's name is
synonymous with the
word 'quality.' We are
pleased that the
Vocational Rehabilitation
centers have maintained
those same standards,
while meeting customer
expecations."
Keith W Haggerty, director of
Operations for Tupperware U.S.
Inc. in Hemingway. which has
contract agreements with eight
SCVRD work training centers.

Ryobi
S&W Manufacturing
Santee Cooper
SC Soap Company
Schlegel Corporation
Seacord Corporation
Service Supply Inc.
Shakespeare Monofilament
Siebe North Company Inc.
Siemens Energy and Automation Inc.
Sign ode
Silkworm Silkscreening Inc.
Silstar Corporation of America

A G reenwoodVR Wo rk Training Center client works on handle assemblies for
Cut ler-Hammer Inc.

Smith Enterprises
SmithKiine Beecham
Solutia Inc.
Sonoco Products Company
South Carolina Box
Southern Container Corporation
Southern Fabricators Inc.
Southern Packaging
Southern Plastics
Springs Industries Inc.
SquareD
The Standard Products Company
Stanley Tools Division of Stanley Works
Steel Heddle Manufacturing Company
Stewart Fastener & Tool
Stretch Associates
Supreme Corporation
Syn-Strand
Tag Express Inc.
Tenneco Packaging Corporation
Thermoid, HBD Industries Inc.
Thompson Dental
The Timken Company
Trademark Corporation
Tramrail Southeast Inc.
Tupperware U.S. Inc.
Two-Stroke International
U.S. Army (Ft. Stewart GA)
U.S. Army (Philadelphia PA)
U.S. Gypsum Company
U.S. Marine Corps (Parris Island)
U.S.Textile Corporation
Union Butterfield Corporation
Union Camp Corporation
VJ. Flynn CarrierWheel
Velux-America Inc.
Velux-Greenwood Inc.
Walterboro-Colleton County Airport
Commission
Weaver Construction Company
Wells Fargo Inc.
Westinghouse
Westinghouse Savannah River
Company-Savannah River Site
Westvaco Corporation
Whitten Center
Williams Technology
Woodside Plantation Country Club
World Wide Welding
Yancy Designs Inc.
Yuasa-Exide Corporation
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Center for Comprehensive Programs
Innovative services offered by
the Vocational Rehabilitation
Department at its Center for
Comprehensive Programs in West
Columbia provide important
opportunities for people with severe
physical disabilities.
An array of integrated services
enables the center to offer creative,
realistic approaches to vocational
rehabilitation.

Evaluation Center
The nucleus of the Center for
Comprehensive Programs is the
Evaluation Center. This center can
serve up to 30 resident clients from
throughout the state as well as 20
day clients from the Midlands area.
Vocational evaluation examines
each client's physical abilities, work
history, education, aptitudes and
interests as vocational options are
explored.
In addition to vocational evaluation, clients receive adjustment
services, psychological services,
occupational therapy, and medical
and nutritional services.
The Evaluation Center's Pain
Management Program is a four-week
program that helps clients cope with
chronic pain through education,
relaxation techniques, exercise and
proper body mechanics associated
with posture, lifting and motion.
This program emphasizes identification of jobs that are compatible with
the client's physical abilities and
interests.
The program has helped many
people rejoin the work force and
resume a more normal lifestyle.
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Aquatic therapy at the Muscular Development Center provides rehabilitation options to people
whose disabilities might otherwise prevent them from exercising.

Another Evaluation Center
service, the Industrial Rehabilitation
Program, is a six- to eight-week
program for recently injured people
who have back or other musculoskeletal injuries and generally have jobs
to return to. The client's physical
capabilities at such tasks as walking,
lifting, stooping and bending are
evaluated. The client and the therapist then develop a "work-conditioning" program, which involves job
simulation tasks, physical exercise
and body mechanics.

Muscular Development
Center
The Muscular Development
Center helps clients achieve their
physical and vocational potential
through fitness training, recreation,
leisure and nutritional counseling.
Specialists at the fully accessible
facility work in teams to identifY
physical strengths and limitations
and target areas for improvement.
Services include muscular development, physical therapy, aquatic
therapy and therapeutic recreation .

In the muscular development
room, clients maximize physical
abilities through exercise. Using
specially designed resistive exercise
equipment such as pulleys, weights
and exercise cycles, clients build
strength and stamina.
Physical therapy includes an
exercise plan designed to decrease
pain and increase function. A registered physical therapist supervises a
therapy program that evaluates and
treats each individual's physical
disability.
In aquatic therapy, the buoyancy
of the water benefits clients who
have difficulty exercising in traditional ways. This increases strength,
endurance, balance and coordination.
Therapeutic recreation provides a
combination of leisure and recreational opportunities that assist in
building a positive attitude toward
fitness.

An 18-room dormitory houses
trainees from across the state. Clients
in training benefit from support
services available on campus.
An active Business Advisory
Council, composed of business,
education and government executives, assists the department in
screening candidates, selecting
students, developing curricula,
evaluating student performance, and
placing trainees in internships and
permanent employment.
The nationally recognized program has exceptional job placement
rates.

Rehabilitation Technology
Program
Rehabilitation technology can
help people with disabilities overcome obstacles that otherwise might
spell defeat on the job or at home.
Sometimes the solution is simple,

Barrier-free Model Home

Computer Training
Program
The multi-faceted Computer
Training Program trains people with
severe disabilities in computer
systems technology and programming; computer aided drafting and
design; office technologies; and PC
repair/help desk.
With the help of this program,
clients whose disabilities once
excluded them from the competitive
job market now fully compete. The
program prepares trainees for careers
in South Carolina's ever-changing
information technology industry.
The program is fully equipped for
training in technologies current to
the job market.

such as changing the height of a
desk; sometimes it takes a bit more
doing, such as modifying a vehicle
for use by someone with no leg
function.
The department's rehabilitation
engineers identify the client's specific
needs and then apply assistive
technology to meet the challenges.
Those applications may include the
purchase of commercially available
aids and devices, the design and
fabrication of custom devices, or the
use of ergonomic and engineering
principles.
The vocational rehabilitation
counselor refers clients to the rehabilitation technology program for
one or more of these primary services: job accommodation; computer
access; mobility; seating and positioning; telecommunications;
sensory aids and devices; vehicle/
driving modifications; home modifications; and aids for daily living.

Rehabilitation Technology staff members offer
guidance on assistive devices that level the
playing field for people whose disabilities limit
their dexterity.

The Center for Comprehensive
Programs features a model home
that demonstrates ways people with
disabilities might make their own
homes more accessible. The 1,800square-foot home's entrance, interior
and patio are free of architectural
barriers.
The interior features accessible
positioning of switches and outlets,
and shows how grab bars, widened
doorways and carefully selected,
commercially available appliances
make a home more livable for
someone with limited mobility and
dexterity. The home is open to the
public by appointment during
normal business hours.
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A Wide Array of Specialized Programs
Cardiac Rehabilitation
Program
The recovering cardiac patient
may find it difficult to return to his
or her old job responsibilities after
treatment for cardiovascular disease.
Or, the old job may not be waiting
because the employer lacks an
understanding of heart disease and
the limitations an employee may
experience after treatment.
The Vocational Rehabilitation
Department, in cooperation with
certified cardiac rehabilitation
programs, provides specialized
vocational rehabilitation services
throughout the state.
As certified by the South Carolina
Medical Association, a cardiac

rehabilitation program must include
a vocational rehabilitation counselor
with expertise in the effects of
cardiac disabilities on employment.
Besides providing the usual VR
services, the vocational rehabilitation
counselor helps the cardiac patient
maintain job stability, identify alternative job opportunities, recognize
stress factors on the job, make
dietary and lifestyle changes, and
modify behaviors on the job, in
recreation and in social situations.

Deaf and Hard of Hearing
Program
The Vocational Rehabilitation
Department administers a program
for the deaf and hard of hearing that

Maggie Allen
server, K&W Cafeteria, Greenville
Sheree Link,VR counselor

uses specially trained staff members
located throughout the state.
These staff members receive
training in communication skills

Ehrhart makes the grade in the lumber industry

Timothy Ehrhart
material handler
Carter Lumber Company, Rock Hill
Carolyn Rowland,VR counselor

"Can't" is not a word Timothy
Ehrhart understands.
So when he moved to South
Carolina from Florida recently. his first
goal was to get a job. He called on
prospects and filled out applications,
but he couldn't find an employer willing
to look past his deafness.
That brought him to SCVRD's Rock
Hill Area Office.
"He wanted to get a job as quickly
as possible,'' said counselor Carolyn
Rowland. "He needed a job that was
right for him.''
Ehrhart was given a vocational
evaluation and then participated in
adjustment services to get him ready
for a job.
Gina Bass, Ehrhart's job coach, said
she vividly recalls his desire to become
gainfully employed.
"He knew I was the 'job girl' and
asked me daily if I had any leads,'' Bass
said. "Since communication was the
main obstacle for Tim, he became very
good at writing down what he wanted
to say."

Gary Mansfield, general manager
at Carter Lumber Company in Rock
Hill, decided to give Ehrhart a chance.
Mansfield admits he's "very
selective" about whom he hires. "I
want people who can handle the
job," he said.
Ehrhart reported to Carter
Lumber in late February and was
assigned to straightening up the
warehouse.
He brought along his notepad and
SCVRD helped with a paging system
to help him communicate with his
co-workers. Several of them know
sign language and others are learning.
Ehrhart has moved up to stocking
merchandise, which includes lumber
as well as plumbing, electrical and
heating products, in addition to
helping keep the place clean and
straightening up stock.
"You can set him to do something,
and if he understands the proper way.
it's right,'' Mansfield said. "He works
circles around some of my other
employees.''

- ---
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with deaf persons, as well as training
in the audiological, psychological
and vocational problems of people
with hearing impairments.
The department continues to
work to provide services through
local speech and hearing centers
throughout the state and within the
medical community, and to become
more involved with the deaf community and its organizations.
Each year, hundreds of South
Carolinians with hearing problems
join the work force through these
serviCes.

job Retention Services
Businesses and industries throughout the state take advantage of the
department's Job Retention Services
QRS) program, which provides
services to employees whose jobs are
jeopardized by physical or mental
Impairments.
The program works because it
helps employees identifY disabilityrelated impediments that affect their
job performance and lets them
explore ways they can overcome

those impediments-before job
termination results.

In the State's
Correctional Institutions
The department provides vocational rehabilitation services to
incarcerated public offenders and
ex-offenders with physical or mental
disabilities.
The department operates this
program in cooperation with the
South Carolina Department of
Corrections and the South Carolina
Department of Probation, Parole
and Pardon Services to prepare
offenders with disabilities for
employment.
Vocational rehabilitation
counselors work in most of the
Department of Corrections' prerelease centers.
Public offenders with disabilities
receive services while incarcerated
and after release to enhance their
employability.
The VR staff provides follow-up
services once the client has returned
to the community.

The department also works with
the two agencies mentioned above to
help at-risk people with alcohol and
drug problems get through the
difficult rehabilitation process and
return to the community as productive citizens.
And, in cooperation with the
South Carolina Department of
Juvenile Justice, the department
provides vocational rehabilitation
services to youths with disabilities
within Juvenile Justice facilities.

For People with Mental
Illness
The department provides services
to clients with mental illness also
served by the programs and community agencies of the South Carolina
Department of Mental Health and
other service providers.
Vocational rehabilitation staff
members work on site at several
Department of Mental Health
facilities. The two agencies also
collaborate in the provision of
vocational rehabilitation services to
clients with mental illness in
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Ted Remley

Regina Nelson

Gregory Simpson

retail sales
Warshaw's Clothes of Quality, Walterboro
Robert Strickland,VR counselor

victim's advocate clerk
Beaufort County Detention Center, Beaufort
Chuck Mathieu,VR counselor

nurse's aide,
The Regional Medical Center; Orangeburg
Bessie Dowling,VR counselor
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community mental health centers
throughout the state.

"I've found a sense of

In Secondary Education

purpose, having direct

The Vocational Rehabilitation
Department, in cooperation with the
South Carolina Department of
Education and local education
agencies, provides services to general
and special education students with
disabilities. These services help
students make the transition from
school to post-secondary education,
vocational training and/or competitive employment.
Vocational rehabilitation personnel provide outreach activities to
students, parents and local education
agencies to inform them of the
department's services for students
with disabilities who need transition
planning.

input into helping people.
VR has been so
supportive in getting me
established here:'
Tony Kirkland,
dispatcher at the
Aiken County Sheriff's Office and
formerVR client

Prior to leaving school, the
students' interests, aptitudes, disabilities and informed choices are
taken into consideration to jointly
develop individual written rehabilitation plans for students who are
eligible for services.
Once the students leave school,

Sandra Johnson
cutter
Reliance Trading Company of America,
Bennettsville
Joe Elvington,VR counselor
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Demetric Cauthen ~-.r
grocery worker t' ·
IGA Food liner, Kershaw 1
Jackie Hicks,VR counselor

VR personnel assist them in carrying
out their plans for 1·eaching intermediate objectives and long-term
rehabilitation goals.

SSDI Beneficiaries and
SSI Recipients
Since the beginning of the disability programs, the South Carolina
Vocational Rehabilitation Department has served eligible Social
Security Disability Insurance beneficiaries and Supplemental Security
Income recipients.
And, with the help of the
SCVRD, many Social Security
Disability Insurance beneficiaries
and Supplemental Security Income
recipients with severe disabilities
return to the labor market and no
longer need these benefits.

•

Substance Abuse/
Dependence
Rehabilitation Centers
Holmesview Center- Greenville
Palmetto Center- Florence

The department operates two
voluntary admission residential
centers for clients needing inpatient
therapy for the chronic abuse of
alcohol and other drugs.
Holmesview Center in Greenville
and Palmetto Center in Florence
support the referring vocational
rehabilitation field counselors who
assume responsibility for follow-up
services once the client returns
home.
The centers serve as major treatment resources for employed workers who are in danger of losing their
jobs due to substance abuse or
dependence problems and provide
a much-needed service for the

employee as well as the employer.
Holmesview Center and Palmetto
Center provide group counseling;
psychological assessment; medical
evaluation and monitoring (24-hour
nursing); medical discussion groups;
physical fitness programs (including
daily planned exercise and nutritional meals to correct diet deficiencies); vocational assessment; vocational counseling and placement;
recreational therapy; evaluation of
family and social relationships;
family therapy; follow-up treatment
groups for former residents; and
training and/ or consultation for
professionals and paraprofessionals.
VR Project at Earle E. Morris
Alcohol and Drug Addiction
Treatment Center

The department has a cooperative
agreement with the Earle E. Morris
Alcohol and Drug Addiction Treat-

ment Center operated by the South
Carolina Department of Mental
Health in Columbia. Vocational
Rehabilitation staff are located at
Morris Village and fully participate
as members of the treatment team.
The Vocational Rehabilitation
unit at the center provides clients
with comprehensive services, including vocational evaluation, personal
and social adjustment training and
job placement and services.
Clients returning to their homes
outside the Columbia area are
transferred to a vocational rehabilitation counselor in the area office that
serves their location. The planned
VR services continue there and
clients are encouraged to utilize
additional treatment services available through Alcoholics Anonymous
and county commissions on alcohol
and drug abuse.

Did somebody say "determination?"

Vicky Watkins

,.,
"

drive-through attendant
McDonald's, Belton
Phil Burgess,VR counselor

First impressions mean a lot, and
for the loyal customers of the
McDonald's restaurant on Main Street
in Belton, the pleasant greeting from
drive-through attendant Vicky Watkins
sets the tone for a positive experience.They know her by name. What
many don't know is that she has
paralysis caused by spina bifida and
uses a wheelchair.
''I'm a very determined person,"
Watkins said. "I don't give up."
It's the first job she's ever held and
she credits the SCVRD staff in Anderson with preparing her for work.
"Vicky was very focused on getting
and keeping a job," said counselor Phil
Burgess.
In addition to counseling, guidance,
evaluation and work skills training, the
department's staff provided a chair lift
for her car and an ergonomic chair to
help her adapt to the height of the

drive-through window.
SCVRD's Elaine Childers provided
on-site job coaching to help Watkins
master the cash register and other
skills needed to work successfully:
"She has such a fantastic attitude,"
Childers said. "Nothing stops her."
Childers also helped arrange a
grant from Easter Seals to get
Watkins a ramp for her home. "She
was there for me anytime I needed
her," Watkins said.
"She's accomplished a lot," said
McDonald's manager Diane
Velazquez. "We've tried her in
different roles and she's done them
all well."
Watkins values the independence
that employment brings, and she
looks forward to future opportunities.
Wherever life may take her, she
wants to help others with disabilities
to succeed-"and I will!"
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Supported Employment

James Pope, telephone operator and reservationist at Litchfield By The
Sea, Pawley's Island, talks with Kathy Ogburn, who provides supported
employment services through the SCVRD's Georgetown office.

This program furnishes workers
who need a little extra help getting
started without giving the employer
additional training responsibility.
Vocational rehabilitation staff
members consult with employers
about specific positions. The
department's supported employment
specialist and counselor match a
candidate with the position.
Once the worker is hired, the
supported employment specialist
reports to the site and works side-byside with the new employee, training
that person to perform the job
duties. The specialist gives the
employee the help he or she needs to
succeed, but not at the expense of
the employer. The employer pays
only the employee.
Supported employment can be a
valuable resource for employers who
need highly motivated, dependable
employees.

Medical University of S.C.

Frank Ancrum received services from SCVRD staff at the
Medical University of South Carolina, where Jamie Bennekin was
his counselor. Ancrum now works as a patient accounting
representative at University Medical Associates in Charleston.

II

Through a cooperative agreement
with the Medical University of
South Carolina in Charleston,
SCVRD personnel function as
members of the clinical staff.
Vocational rehabilitation staff
members identify MUSC hospital
patients who have disabilities that
will be an impediment to employment and initiate services at the
hospital.
When the patient is discharged,
the case is referred to the SCVRD
office nearest the patient's home,
where a vocational rehabilitation
counselor will help further develop
plans for appropriate services.

Disability Determination Division
The Disability Determination
Division of the Vocational Rehabilitation Department processes Social
Security and Supplemental Security
Income disability claims under the
provisions of the Social Security Act.
Individuals receive benefits from
these programs when physical or
mental impairment(s) prevent them
from performing substantial gainful
employment.
In both programs, benefits normally continue until the individual
medically recovers or returns to
work. Under work-incentive provisions now contained in the Social
Security regulations, however, an
individual whose medical condition
has not changed substantially but
who is attempting to return to work
may continue to receive benefit
payments and medical insurance
coverage for an extended time.
The disability decision is made by
a team consisting of a disability
examiner and a state agency medical
consultant.

These professional personnel are
trained in the careful and objective
evaluation of medical and vocational
factors under the requirements of the
Social Security Act.

With an annual volume
of more than 70,000
disability claims, the
SCVRD's Disability
Determination Division
eclipses national averages
in keeping costs down
and in documentation
accuracy.
It is their responsibility to ensure
that sound medical evidence is
obtained, that vocational factors are
considered when appropriate, and
that the decision to allow or deny
benefits meets all requirements of
Social Security law and regulations.

This division operates from
regional offices in Charleston, West
Columbia and Greenville. The West
Columbia location also houses the
administrative staff and the appeals
and state claims unit.
The appeals and state claims unit
coordinates medical developments
on claims pending before administrative law judges in Social Security
Administration offices of hearings
and appeals. In addition, hearing
officers assigned to the unit conduct
face-to-face hearings in claims
involving potential termination of
benefits. All claims being processed
under special provisions resulting
from decisions by U.S. District or
Circuit courts are handled in the
unit.
The state claims section of the
unit processes a large number of
claims filed under the provisions of
various state programs. Through an
agreement with the South Carolina
State Retirement Systems, the unit
handles claims for total and permanent disability filed by state, county
and municipal workers.
All claims for Medicaid coverage
based on disability are processed by
the unit for the South Carolina
Department of Health and Human
Services.
Besides disability decisions,
disability examiners also review each
claim to determine the rehabilitation
potential of the individual and,
when possible, refer the individual
for VR services.

"'
Dawn Burke

...

administrative specialist
SCVRD Disability Determination Division,
West Columbia
Randy Moody, VR counselor (Charleston)
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SCVRD By the Numbers, 1997-1998
A National Leader

SCVRD
1997-98

Rehabilitations per I00,000 population
Clients served per I00,000 population
Clients competitively employed at closure
Average weekly wage of clients employed
Rehabilitated clients working more than 20 hours per week

225
831
99%
$271
94%

Demographics of persons rehabilitated:
•
•
•
•
•
•
•
•

36 years was mean age of clients
66 percent were unemployed at referral
67 percent had disabilities characterized as severe
62 percent were male, 38 percent female
54 percent were white, 45 percent black, I percent other
4 3 percent had at least a 12th-grade education
18 percent had at least some post-secondary education
135 different disability types addressed by services

VRAgencies
Nationwide

75
437
90%
$218
74%

1997-1998
Total Clients Served:

43,876*
Total Clients Rehabilitated:

8,636
* Since rehabilitation is a continuous
process that often takes a period of years,
the department may serve some of the
same clients in successive years.

Types of jobs
of those rehabilitated:
Service

23%

Manufacturing

19%

Clerical/Sales

16 %

Construction

IS %

Professional/Managerial/Technical

13 %

Agricultural
Miscellaneous

2%
12%

..
Nina Cooper
laser printer cleaner
Laser Print Services, Columbia
Gardenia Coleman,VR counselor
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A great return on the taxpayers' investment!
25.6%

3. 9

That's the annualized rate of return that
South Carolina taxpayers get for every
client rehabilitated by the S.C. Vocational
Rehabilitation Department.
When persons with disabilities return to
work, the government pays less in
disability benefits and gains tax dollars as a
result of that employment.
It takes only 3.9 years for an SCVRD
client who becomes gainfully employed to
repay the cost of rehabilitation in taxes.

SCVRD Services by County
Top line: County name

"'

Middle line: Clients served in county in
fiscal year 1997-1998

..

Bottom line: Clients rehabilitated in county
in fiscal year 1997-1998

$3.18

$15.92

Taxpayers will get back $3.18 for every
vocational rehabilitation dollar spentthanks to taxes paid by the rehabilitated
client and a reduction in public assistance
payments.
That's how much rehabilitated clients of
the S.C.Vocational Rehabilitation
Department will increase their earnings
for every dollar spent toward their
rehabilitation.

Agency Board: a Guiding Force

The Honorable
James H. Hodges
Governor

P. Charles LaRosa Jr.

E. Roy Stone Jr.

SCVRD Commissioner
Agency Secretary

Agency Chairman
4th Congressional District

The South Carolina State
Agency of Vocational Rehabilitation sets policy under which the
Vocational Rehabilitation
Department operates.

H. Lucius Laffitte, M.D .
AgencyVice Chairman
Member-at-Large
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The members, appointed by
the governor and confirmed by
the Senate, serve seven-year
terms. P. Charles LaRosa Jr., in
addition to his duties as
commissioner of the Vocational
Rehabilitation Department,
serves as the agency's secretary.

Phillip J. Canders
2nd Congressional District

Harry W. Findley

Derle A. Lowder Sr.

Alease G. Samuels

3rd Congressional District

5th Congressional District

I st Congressional District

Primary Entrance Points
The South Carolina Vocational
Rehabilitation Department's area
offices/work training centers serve as
the primary entrance points into the
department's programs.
Any individual who needs more
information about the department
or its programs should contact the
nearest area office/work training
center listed below.

Columbia:
Serving Lexington and Richland counties
Carroll E. Martin
1330 Boston Ave.
West Columbia, SC 29170
(803) 896-6333 (Voice/TTY)

Conway:
Serving Georgetown and Horry counties
Sally C. Daniel
3009 Fourth Avenue
Conway, SC 29526
(843) 248-2235 (Voice/TTY)

Florence:
Aiken:
Serving Aiken, Barnwell and Edgefield
counties
james H Carlisle
855 York St. N.E.
Aiken, SC 29801
(803) 641-7630 (Voice/TTY)

Anderson:
Serving Anderson County
Danny A. Mize
3001 Mall Road
Anderson, SC 29625
(864) 224-6391 (Voice/TTY)

Beaufort:

Serving Greenville County and the Easley
residents ofPickens County
Kathleen B. Whisnant
105 Parkins Mill Road
Greenville, SC 29607
(864) 297-3066 (Voice/TTY)

Greenwood:
Serving Abbeville, Greenwood,
McCormick and Saluda counties
H Chris Caver
2345 Laurens Highway
Greenwood, SC 29646
(864) 229-5827 (Voice/TTY)

Berkeley-Dorchester:

Lancaster:

Serving Berkeley and Dorchester counties
Cassandra L. Townsend
2954 S. Live Oak Drive
Moncks Corner, SC 29461
(843) 761-6036 (Voice/TTY)
(843) 577-9057 (Voice/TTY)

Serving Lancaster County
johnny Dewese
1150 Roddey Drive
Lancaster, SC 29720
(803) 285-6909 (Voice/TTY)

Camden:

Serving Laurens and Newberry counties
Charles M. Wilson
Laurens-Clinton Highway 76
Clinton, SC 29325
(864) 984-6563 (Voice/TTY)

Charleston:

..

Greenville:

Serving Beaufort and Jasper counties
Constance S. Gardner
747 Robert Smalls Parkway
Beaufort, SC 29902
(843) 522-1010 (Voice/TTY)

Serving Fairfield and Kershaw counties
Martin A. "Dru" Beckham Jr.
15 Battleship Road Ext.
Camden, SC 29020
(803) 432-1068 (Voice/TTY)

"'

Serving Dillon, Florence and Marion
counties
B. Keith Floyd
1947 West Darlington Street
Florence, SC 29501
(843) 662-8114 (Voice/TTY)

Serving Charleston County
Neal Getsinger
4360 Dorchester Road
North Charleston, SC 29405
(843) 740-1600 (Voice/TTY)

Laurens:

Marlboro:
Serving Chesterfield and Marlboro
counties
Larry M. McAlister
1029 Highway 9 W
Bennettsville, SC 29512
(843) 479-8318 (Voice/TTY)

Hartsville sub-office:
Serving Darlington County
122 West College Ave.
Hartsville, SC 29550
(843) 332-2262

Oconee-Pickens:
Serving Oconee and Pickens counties
Lillian N Rochester
1951 Wells Highway
Seneca, SC 29678
(864) 882-6669 (Voice/TTY)

Orangeburg:
Serving Bamberg, Calhoun and
Orangeburg counties
Gloria W Dean
1661 Joe S. Jeffords Highway S.E.
Orangeburg, SC 29115
(803) 534-4939 (Voice/TTY)

Rock Hill:
Serving Chester and York counties
W David Smith Jr.
1020 Heckle Blvd.
Rock Hill, SC 29730
(803) 327-7106 (Voice/TTY)

Spartanburg:
Serving Spartanburg and Union counties
]. Richard Cain
353 S. Church St.
Spartanburg, SC 29301
(864) 585-3693 (Voice/TTY)
Gaffney sub-office
Serving Cherokee County
364 Huntington Road
Gaffney, SC 29341
(864) 489-3306 (Voice/TTY)

Sumter:
Serving Clarendon, Lee, Sumter and
Williamsburg counties
Emmett W Tolson Jr.
1760 N. Main St.
Sumter, SC 29150
(803) 469-2960 (Voice/TTY)

Walterboro:
Serving Allendale, Colleton and Hampton
counties
Paul A. Mears
919 Thunderbolt Drive
Walterboro, SC 29488
(843) 538-3116 (Voice/TTY)
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Our thanks to Vocational
Rehabilitation Department staff
members who provided most of the
photographs of our successfully
rehabilitated clients pictured in this
publication. We also thank the
employers who allowed us to
photograph on the job sites.
In accordance with federal and
state law, the South Carolina Vocational Rehabilitation Department
does not discriminate against any
race, color, religion, sex, national
origin, age or disability in employment or in provision of services.

•

For more information about the
South Carolina Vocational Rehabilitation Department or vocational
rehabilitation services, please contact
your local Vocational Rehabilitation
Department office or:

P. Charles LaRosa Jr.
SCVRD Commissioner
State Office Building
1410 Boston Avenue
Post Office Box 15
West Columbia, SC 29171-0015
(803) 896-6500
e-mail: scvrpi@InfoAve.net

Faye Parsons
early intervention specialist
S.C. Department of Disabilities and
Special Needs, Lake City
Pat Gilliard,VR counselor

Benjamin Gerald

Jennifer Brunson

flower specialist
Hilton Resort at Palmetto Dunes,
Hilton Head Island
Beth Caldweii,VR counselor

bagger
Kroger, Aiken
Rashidi Fawcett,VR counselor
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The South Carolina Vocational Rehabilitation Department printed 6,000 copies of
this employer recruiting material. Money earned by the department from
outsource agreements with employers paid for the printing. The total cost of
printing this material was $5,684.00, or about $0.95 per copy.

