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ABOUT 
THE 
CovER 

For years the South Carolina Voca
tional Rehabilitation Department 
dreamed of being able to provide 
easily accessible rehabilitation ser
vices to all South Carolinians with 
physical or mental disabilities which 
kept them from working. 

Today the department continues to 
work toward this dream by using a 
network of 19 community-based 
work training centers located strate
gically across the state. 

The centers, like the Greenwood 
Vocational Rehabilitation Work 
Training Center pictured in the 
large photograph on the cover, 
allow the department to coordinate, 
develop and provide comprehen
sive rehabilitation services to South 
Carolinians with disabilities in their 
own communities. 

Each center is built from the same 
prototype and combines the area 
office and a work training center. 

Vocational rehabilitation counselors 
serving the area surrounding each 
center refer clients to their respec
tive work training center. 

The department uses these centers 
to build solid, mutually beneficial 
relationships with business- rela
tionships that benefit the client, the 
department and the business. 

The clients benefit from the real work 
training experiences which help to 

develop worker traits that persons 
with disabilities need to succeed in 
competitive employment. Contract 
work performed for business and 
industry provides this needed expe
rience. 

The center provides a broad training 
opportunity by offering a full range 
of manufacturing, packaging, in
specting, assembling, collating, and 
salvage type contract work oppor
tunities for its clients participating 
in work adjustment. 

The three smaller photographs on 
the cover show samples of contract 
work from across the state. 

We took these photographs in 
Columbia, Seneca and Greenwood. 

The smaller photograph on the left 
shows clients stuffing and collating 
packages for the American Heart 
Association which they will later 
mail bulk rate. 

The center photograph shows 
clients assembling packages of drill 
bits for Greenfield Industries. 

The final smaller photograph on the 
right shows clients putting wire on 
plastic components for Square D. 

More detailed information about the 
centers begins on page 10 in the sec
tion titled Offering A Cooperative Ser
vice Network. 
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COMMISSIONER'S 
LETTER 

Dear South Carolinians: 
Every day the South Carolina Voca
tional Rehabilitation Department 
works to improve South Carolina's 
economy by helping South Caro
linians with physical or mental 
disabilities prepare for and obtain 
employment. 

With the gracious support of the 
governor, our state legislators, and 
the South Carolina congressional 
delegation, the Vocational Rehabili
tation Department served 42,987 
South Carolinians with disabilities 
and rehabilitated 8,213 citizens with 
disabilities into gainful employment 
during fiscal year 1990-1991. 

Of the rehabilitated,4,893 were 
individuals with severe disabilities 
(individuals with a disability or 
combination of disabilities which 
severely limited their ability to 
function in their work lives and 
personal lives). 

Using the most recent figures 
gathered by the Rehabilitation 
Services Administration in Wash
ington, D.C., our calculations show 
that the South Carolina Vocational 
Rehabilitation Department once 
again ranked number one in the 
country in the number of persons 
with disabilities rehabilitated and 
now working per 100,000 popu
lation. 

The national average is 83 persons 
rehabilitated per 100,000 popula
tion. Yet, the Vocational Rehabili
tation Department rehabilitated 240 
persons per 100,000 in the last 
federal fiscal year. 

Today, the South Carolina Voca
tional Rehabilitation Department 
provides easily accessible rehabili
tation services to all South Caro
linians with physical or mental 
disabilities which keep them from 
working through a statewide net
work of community-based training 
centers where we offer a vast array 
of rehabilitation services. 

However, the department needs the 
continued help employers provide 
by hiring our successfully rehabili
tated clients and by providing real 
work opportunities through our cen
ters for our clients. 

Please take the time now to read the 
rest of this magazine and learn just 
how you, as employers, can contri
bute to the future well-being of 
South Carolinians with disabilities. 

~44£~ 
Joe S. Dusenbury 
Commissioner 
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EVERYONE 
PROFITS 

What is the available 
workforce? 
Consider that a Harris Poll pub
~ished in 1986 revealed that only one 
m three Americans with disabilities, 
of working age, has a job and only 
one in four works full time. 

Yet, two-thirds of those polled 
preferred to work and did not want 
to be dependent on public or private 
financial resources. 

In other words, nearly 19 million 
people with disabilities are of 
working age and two-thirds of these 
people- over 12 million- are not 
working now. 

In addition, look at the following 
documented employment trends by 
the President's Committee on 
Employment of People With Dis
abilities: 

1. The number of workers is falling 
dramatically. By 1999, there will 
be 18 million fewer people aged 
18 to 25 than there are today. 

2. The average age of workers is 
rising. For the first time in our 
history, we have more Americans 
over 65 than we have teenagers. 

3. Employers now find, for the first 
time in 20 years, a genuine shor
tage of qualified applicants to 
match job openings. 

These trends mean that employers 
are going to have more and more 
trouble finding qualified employees. 

Since over 12 million people with 
disabilities who aren't working 
want to work, we can all profit. 
Obviously, we have a need, an op
portunity, and a valuable employ
ment resource. 

/ 

Radisson Resort at Kingston Plantation 
Myrtle Beach 
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People profit 
The department served 42,987 South 
Carolinians with disabilities during 
fiscal year 1990-1991. But, more im
portantly, 8,213 of those individuals 
were rehabilitated and went to 
work. 

The department's clients benefit 
from the relationships the Voca
tional Rehabilitation Department 
sets up with business and industry 
-relationships that help the 
department place a greater number 
of job-ready clients in permanent 
jobs in the work place. 

They get exposed to a total range of 
employment services in a real work 
environment during their training 
and rehabilitation. 

They learn how to be productive 
workers by learning about time 
cards, production tickets, lunch 
hours, communication with their 
supervisors, relationships with co
workers, building endurance, etc.
to overcome their disabilities rather 
than to be overcome by their dis
abilities. 

South Carolina profits 
By putting previously unemployed 
citizens with physical or mental 
disabilities to work, the department 
helps the state add new taxpayers
adding money to the state's 
revenues and turning tax liabilities 
into tax assets. 

Obviously, that's a good invest
ment. 

Business and industry profit 
Both the South Carolina Vocational 
Rehabilitation Department and 
business and indus try in South 
Carolina benefit from their close 
relationship. 

Business and industry get job-ready 
employees- employees who have 
received extensive training in work 
skills and good work behaviors. 

Tax advantages 
Employers often receive tax benefits 
for employing workers with dis
abilities. 

Work training centers 
Many employers subcontract with 
the Vocational Rehabilitation 
Department by providing contract 
work to the centers for use in the real 
work training of individuals with 
disabilities. 

These employers find that the cen
ters' clients can not only perform the 
work required in these contracts but 
also that their work often exceeds 
their quality expectations and that 
they often save money. 

More than 500 South Carolina busi
nesses and industries across the 
state currently subcontract with the 
Vocational Rehabilitation Depart
ment. 

Quality counseling 
The South Carolina Vocational 
Rehabilitation Department also pro
vides business and industry with 
the opportunity to offer their own 
employees a special Employee Inter
vention Program. 

Through this program, employers 
help employees whose jobs may be 
in jeopardy because of the limi
tations, behaviors or addiction prob
lems, etc., associated with their 
physical or mental disabilities. 

The program works because it helps 
the employees identify those prob
lems affecting their job performance 
and helps those employees explore 
ways they can correct those prob
lems and improve their job perfor
mance- before those problems 
become too big for them to handle 
and result in their termination. 



OFFERING A 
CooPERATIVE 
SERVICE 
NETWORK 

The 19 community-based work 
training centers the South Caro
lina Vocational Rehabilitation 
Department operates allow the 
department to coordinate, 
develop and provide compre
hensive rehabilitation services 
to South Carolinians with dis
abilities in their own commun
ities. 

Each center, built from the same 
prototype, combines the area 
office and a work training 
center. The centers serve all 
disability groups and provide 
vocational assessment as well 
as personal, social and work ad
justment training. 

Vocational assessment, pro
vided by the staff at the center, 
includes intelligence, aptitude, 

interest and achievement testing; 
with hands-on work sample admin
istration, and actual work evalua
tion. The department uses these 
methods to identify a client's limita
tions, assets and employment poten
tial. 

The center also provides compre
hensive adjustment training which 
may include personal living skills 
groups, world of work classes, 
activities of daily living classes, and 
work adjustment through the utili
zation of contract activities, aca
demic classes and other services. 

Vocational rehabilitation counselors 
serving the area's citizens refer 
clients to the work training center. 
And most of these clients need 
adjustment training services to 
accommodate and/ or overcome 
their vocational disabilities. 

The department uses these centers 
to build solid, mutually beneficial 
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relationships with businesses
relationships that benefit the client, 
the department and the businesses. 

The clients benefit from the real work 
training experiences which help to 
develop worker traits that persons 
with disabilities need to succeed in 
competitive employment. Contract 
work performed for business and 
industry provides this needed 
experience. 

One example of the success of the 
department's community-based 
network of training centers is the 
Strom Thurmond Vocational Reha
bilitation Training Center in Aiken. 

This center has a variety of contract 
work opportunities for persons with 
a variety of severe disabilities in the 

greater Aiken, Barnwell and 
Edgefield County areas of South 
Carolina. 

The center provides a broad real 
world training opportunity by 
offering a full range of manufac
turing, packaging, inspecting, 
assembling, collating, and salvage 
type contract work opportunities for 
its clients participating in work 
adjustment. 

For Westinghouse's Savannah River 
Site, the center's clients assemble a 
type of breathing apparatus which 
is part of a protection suit used in 
the nuclear facility. It takes about 20 
steps to assemble this apparatus and 
many critical quality control 
inspections. 

In fact, the J.M. Foundation recog
nized the Strom Thurmond Voca-

tional Rehabilitation Training 
Center at its 1990 Search For Excel
lence awards ceremony held in 
Washington, D.C., for having one of 
the nation's top service programs 
for people with disabilities. 

For the last five years, the presti
gious J.M. Foundation has spon
sored the Search for Excellence 
Competition in an attempt to find 
and recognize the finest service pro
grams to people with disabilities 
across the nation- those programs 
which provide the highest benefits 
to their participants in the most 
efficient, cost-effective manner. 

In 1988 the foundation chose a job 
readiness program of the Columbia 
Vocational Rehabilitation Training 



Center as one of the nation's top ser
vice programs for people with dis
abilities in the employability 
category. In this job readiness pro
gram, the Columbia Rehabilitation 
Training Center operates an on-site 
contract in conjunction with the 
Citizens and Southern National 
Bank in Columbia, now 
Nations Bank. 

This program provides individuals 
with severe disabilities training in a 
business setting. They work in the 
bank's bookkeeping department 
and perform the various duties 
necessary to prepare monthly com
mercial bank statements for all of 
the bank's South Carolina's business 
customers. 

The program allows the department 
to get on-the-job training for many 
of its clients. The bank gets compe
tent, cost-effective contract work. 
And NationsBank and other finan
cial institutions benefit from the 
availability of qualified individuals 
for potential employment. 

In summary, more than 500 South 
Carolina businesses and industries 
currently work with the Vocational 
Rehabilitation Department's Train
ing Centers across the state. 

Examples of some of these compa
nies follow: 

• Air Products and Chemical Inc., 
Allied Fibers, American Grilion, 
American Koyo Bearing 
Manufacturing Company, 
American Yard Products, Anvil 
Knitwear, A.O. Smith, and 
ATSKOinc. 

• BASF Corporation, Becton
Dickinson, Bendix Corporation, 
B&G Lieberman, and B.P. Oil 
Company Inc. 

• Carlisle Finishing, Carolina 
Furniture, College Flags 
Incorporated, and Carolina 
Golden Products 

• Diebold Incorporated, Dillon 
Furniture, Dispoz-0 Plastics Inc., 
and Dunlop Industries 

• Edwards Enterprises, E.M.S., 
Environments Incorporated, 
ESAB (L-TEC), Escod Industries, 
Exide Battery Corp., and Exxon 

• Forbes Companies and Fred 
Gretsch Inc. 

• Georgia-Pacific and Greenfield 
Industry 

• Hilton Head Lab, Hoechst/ 
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Celanese Corp., Homelite, 
Homemaker Industries, and 
Hunter Manufacturing 

• INA Bearing 

• Jacobs Manufacturing Company, 
Jefferson-Smurfit Industrial 
Packaging Division, John 
Harland Company, and Joslyn 
Clark 

• Kleerdex 

• Marley Electric, Mar-Mac 
Manufacturing, The Mearl 
Corporation, and Michelin Tire 
Corporation 

• NationsBank 

• Oak Mitsui Builders Transport 
Inc., Ohio Brass, Orian Rugs and 
Company, Ostrow Textiles and 
Owens-Corning Fiberglas 

• Paddock Pool, Palmetto Federal, 
Phillips Fibers Corporation, 
Phoenix Recycling, Powell 
Manufacturing, and Professional 
Medical Products 

• R&B Display, Rexham 
Incorporated, Robert Bosch 
Company, Rockland Industries, 
and Roebuck Machinery 
Company 

• S&W, Shakespeare, Schlegel 
Corporation, Schmid 
Laboratories, Sea Island Seafood, 
Siebe North, Siemens Energy and 
Automation Incorporated, 
Silkworm Screen Printers, Silstar 
Corporation, Smith Enterprises, 
Smith Kline Beecham Products, 
Sonoco, South Carolina Box Inc., 
South Carolina Electric and Gas 
Company, Southeastern Fibers, 

Southern Packaging, Southern 
Plastics Corporation, Springs 
Industries, SquareD Company, 
Stanley Tools, and Sumco 

• The Timken Company, Trayco, 
and Tupperware Manufacturing 

• Unijax Incorporated, U.S. 
Alumoweld Company 
Incorporated, and United States 
Gypsum 

• Velux 

• Weller Industry, Westinghouse, 
West Point Pepperell, Whirlpool 
Corporation, and Willamette 
Industries 

J.R . Smith Trucking 
Bishopville 



MoRE 
FoR THE 
MoNEY 

The total operating expense of the 
Vocational Rehabilitation Depart
ment during fiscal year 1990-1991 
totaled $59,196,475. 

Of this amount, $44,315,612 was 
spent providing direct service to 
clients, including money spent on 
the counseling and placement of 
clients (including professional and 
clerical salaries), diagnostic proce
dures and surgery, treatment, pros
thetic appliances, hospitalization, 
training, equipment and licenses for 
clients. 

West Ashley Lumber Company 
Cottageville 

In addition, the department spent 
$10,425,430 processing Social 
Security Disability claims under the 
provisions of the Social Security Act 
and the Supplemental Security 
Income Program. 

The remaining $4,455,433, or seven 
and a half percent, paid for the 
administration of the Vocational 
Rehabilitation Department. 

This administration category in
cludes administrative and clerical 
salaries, travel, communications, 
supplies, public information, rent, 
office maintenance, equipment, staff 
training and data processing. 
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How 
DoEs 
THE 
PROCESS 
WoRK? 

To qualify to receive services from 
the South Carolina Vocational Reha
bilitation Department, a person 
must have a physical or mental dis
ability which is considered a handi
cap to that person's employability. 

Also, there must be a reasonable 
expectation that with vocational 
rehabilitation services that person 
could be employed. 

The Vocational Rehabilitation 
Department provides each and 
every applicant with a complete 

evaluation which can include a 
medical, psychological and voca
tional assessment. 

These thorough diagnostic evalua
tions provide the Vocational Reha
bilitation Department with insight 
into the person's potential for 
employment. The evaluations also 
provide information needed to 
determine the nature and scope of 
services that person needs in order 
to become employed. 



Once the staff establishes that the 
applicant is eligible to receive ser
vices from the department, the 
counselor and the individual use the 
information gathered during the 
evaluation to develop an indivi
dualized written rehabilitation pro
gram, a program of services tailored 
specifically for that client. 

This individualized written rehabili
tation program outlines specific 
rehabilitation services designed to 
reduce, remove or accommodate the 

client's vocational disability or dis
abilities. It takes into consideration 
the client's medical, social, psycho
logical, and vocational needs, in
terests, and aptitudes as identified 
by the evaluation. 

In addition, all eligible clients re
ceive counseling and guidance, job 
development and/ or job placement, 
an evaluation as to need for rehabili
tation engineering services, and 
follow-up services. 

The Vocational Rehabilitation 
Department considers no client 
rehabilitated until he or she begins 
working on a job suited to his or her 
vocational capacities and physical 
abilities. 

Follow-up services help ensure not 
only that the client's rehabilitation is 
successful but also that both the 
client and the employer are satis
fied. For instance, the client's coun
selor remains available to the client 
even after that client begins work in 
order to provide assistance should 
any problems arise. 

Some clients may require additional 
services prior to job placement like 
adjustment services, skilled train
ing, the provision of artificial 
appliances or other services. 

-
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The client may receive adjustment 
services, if necessary- classes in 
which the client works to develop 
social skills, job interviewing skills, 
job survival skills, coping skills, and 
good hygiene skills, for example
as well as training in the rehabili
tation training center to build work 
tolerance, endurance, work skills, 
etc. 

These services help the client learn 
to deal with day-to-day situations 
and problems, and learn to get along 
in the community and on the job. 

The Vocational Rehabilitation 
Department sponsors some clients' 
course work or special skills training 
through vocational schools, trade 
schools, technical schools, business 
schools, colleges or universities
when such course work equips the 
client with the skills needed to im
prove his marketability and if the 
client is unable to obtain assistance 
through other sources. 

If a client needs a wheelchair, limb, 
brace, hearing aid, or other kind of 
artificial appliance in order to per-

Defender Industries at BASF Corporation 
Anderson 
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form satisfactorily on the job, the 
department may help provide these 
artificial appliances. 

In addition, the department may 
help some clients by providing other 
miscellaneous services. 

For instance, the department may 
help them acquire occupational 
licenses, tools, equipment or sup
plies- if, by providing these ser
vices, the department significantly 
increases their employment or self
employment prospects. 



CooPERATIVE 
PROGRAMS 

The Vocational Rehabilitation 
Department operates cooperative 
programs in numerous school 
districts and institutions of other 
state agencies. 

These programs, located across 
the state, allow the department to 
reach persons with substance 
abuse / dependence problems, 
inmates with disabilities, veterans 
with disabilities, hospital 
patients, persons with mental ill
ness, and high school and post
secondary level students with 
disabilities. 

In the public schools 
Through cooperative agreements 
with the Department of Education 
and local school districts, the Voca
tional Rehabilitation Department 
provides rehabilitation services to 
students with mental or physical 
disabilities which affect their ability 
to work. These services ensure their 
effective transition from school to 
the adult work world. 

All of South Carolina's school dis
tricts offer one or more of the com
ponents a comprehensive school 
program can possess: 

(1) a vocational rehabilitation 
counselor in the local vocational 
rehabilitation area office who 
serves as a liaison between the 
department and the school 
district- handling all the 
district's referrals; 
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(2) an on-site vocational 
rehabilitation counselor; 

(3) an evaluation/ adjustment 
specialist; and 

(4) an on-site work production 
component. 

In the state's 
correctional institutions 
The department provides vocational 
rehabilitation services to incar
cerated public offenders and ex
offenders with physical or mental 
disabilities. 

The department operates this pro
gram in cooperation with the S.C. 
Department of Corrections and the 

S.C. Department of Probation, 
Parole and Pardon Services in order 
to prepare offenders with disabili
ties for employment. 

The Vocational Rehabilitation 
Department, in cooperation with the 
South Carolina Department of 
Youth Services, also provides reha
bilitation services to youths with 
disabilities within the Youth Ser
vices Correctional Facilities. 

For individuals with 
cardiac disabilities 
The South Carolina Vocational 
Rehabilitation Department, in 
cooperation with the South Carolina 
Medical Association and the Ameri
can Heart Association South 
Carolina Affiliate Inc., provide 

specialized vocational rehabilitation 
services within cardiac rehabilita
tion programs throughout the state. 

The recovering cardiac patient may 
find it difficult to return to his old 
job responsibilities after treatment 
for cardiovascular disease. Or his 
old job may not be waiting for him 
because his employer lacked an un
derstanding of heart disease and the 
limitations the employee may expe
rience after treatment. 

The vocational rehabilitation coun
selor responsible for serving a car
diac program has expertise in the 
effects of cardiac disabilities on em
ployment. 

Based on the cardiac patient's voca
tional profile, as well as the medical 
recommendation of the cardiac re
habilitation team and the client's 



referring physician, a prescription 
for the client's complete rehabili
tation is developed. 

In addition to providing the usual 
vocational rehabilitation services, 
the counselor works with the car
diac patient and helps that patient 
maintain job stability, identify alter
native job opportunities, recognize 
stress factors on the job, make 
dietary and lifestyle changes, and 
even modify behaviors related to 
job, recreation and social situations. 

For the deaf and 
hearing impaired 
The department administers a pro
gram for the deaf and hearing im
paired which uses specially trained 
staff members located throughout 
the state. 

These staff members receive exten
sive training in communication 
skills for conversing with deaf per
sons, as well as training in the 
audiological, psychological and 
vocational problems of persons with 
hearing impairments. 

For individuals 
with mental illness 
The department provides services to 
clients with mental illness from the 
institutional programs and commu
nity agencies of the Department of 
Mental Health and other service 
providers. 

Substance abuse/ dependence 
treatment programs 
The department operates two vol
untary admission residential 
centers, Holmesview Center and 
Palmetto Center, and also uses the 
Earle E. Morris Alcohol and Drug 
Addiction Treatment Center for 
clients needing inpatient therapy for 
the misuse of drugs and alcohol. 

These centers support the referring 
vocational rehabilitation field coun
selors who assume responsibility for 
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follow-up services once the client 
returns home. 

The centers serve as major treatment 
resources for employed workers in 
danger of losing their jobs due to 
substance abuse or dependence 
problems and provide a much
needed service for the employee as 
well as the employer. 

Both Palmetto Center and 
Holmesview Center conduct Com-

Applebee's Neighborhood Grill & Bar 
Sumter 

munity Training Seminars for local 
community professionals and lay 
persons and operate outpatient and 
family treatment groups. 

Palmetto Center 
Palmetto Center is an inpatient 
treatment center in Florence for 
South Carolinians experiencing 
vocational problems because of al
cohol or drugs. 

The center provides the following 
services: group counseling; 
psychological assessment; medical 
evaluation and monitoring (24-hour 
nursing); medical discussion groups 
with staff, films, etc.; physical fitness 
programs (including daily planned 
exercise and nutritional meals to 
correct diet deficiencies); vocational 
assessment; vocational counseling 
and placement; recreational 
therapy; evaluation of family and 
social relationships; family therapy; 
follow-up treatment groups for 
former residents; and training and/ 
or consultation for professionals and 
paraprofessionals. 

Holmesview Center 
Holmesview Center, in Greenville, 
is also an inpatient treatment center 
for clients with alcohol and drug 
abuse problems. It provides the 
same services as those listed for the 
Palmetto Center. 

However, Holmesview Center 
serves only males. 

U.S. Marine Corps Air Station 
Beaufort 



TECHNOLOGY, 
SERVICE 
PROVIDING 
OPPORTUNITY 

Innovative services offered by 
the South Carolina Vocational 
Rehabilitation Department at 
its Center for Comprehensive 
Programs in West Columbia 
provide new opportunities for 
people with severe physical 
disabilities. 

Here a team of rehabilitation 
specialists administers thor
ough client evaluations and 
provides services such as 
physical therapy, occupational 
therapy, recreation therapy, 
psychological services, reha
bilitation engineering services, 
adaptive aquatics, pain 
management, and independent 
living services. 

Bailey Memorial Nursing Home 
Clinton 

Integrating these services enables 
the center to offer creative, realistic 
approaches to vocational rehabili
tation. 

The following components make up 
the Center for Comprehensive 
Programs: the Barrier-Free Model 
Home; the Evaluation Center; the 
Computer Training Program; the 
Independent Living Program; the 
Muscular Development Program 
and the Rehabilitation Engineering 
Program. 

Barrier-Free Model Home 
The center features a model home 
designed and built in 1986 to 
demonstrate ways people with 
mobility difficulties might make 
their own homes more accessible. 



The 1,800-square-foot home's en
trance, interior and patio are free of 
architectural barriers, while the 
interior demonstrates numerous 
features which make a home more 
accessible for people with physical 
disabilities. 

For instance, the lowered position of 
the thermostat and all the light 
switches, the raised electrical out
lets, the added grab bars, and the 
wide doorways are all part of the 
design. 

Commercially-available appliances, 
furniture and other devices have 
been carefully selected to show how 
easily an individual can make a 
home more livable for someone 
with limited mobility and dexterity. 

The home is open during normal 
business hours and by appointment 
for tours and consultation with a 
knowledgeable professional. 

R.R. Donnelly and Sons Company 
Spartanburg 

Evaluation Center 
The nucleus of the Center for Com
prehensive Programs is the Eval
uation Center. This center currently 
serves up to 30 resident clients from 
across the state in addition to 20 day 
clients from the Midlands area. 

In the Evaluation Center, clients 
undergo intense vocational eval
uation in conjunction with other 
specialized services within the cen
ter for the purpose of determining 
the client's vocational potential. 

In addition to a special services 
coordinator and two vocational 
evaluators, staff includes an adjust
ment specialist, a psychologist, two 
occupational therapists, nurses and 
dietary staff. 

The center also offers a four-week 
residential/ day Pain Management 
Program and an Industrial Rehabili
tation Program. 

In the Pain Management Program, 
individuals who could no longer 
work or enjoy daily activities 
because of their recurring pain learn 
appropriate ways to manage that 
pain through education, relaxation 
techniques, exercise and proper 
body mechanics. The success of this 
Pain Management Program is evi
dent in the number of people who 
have been able to rejoin the work 
force and resume a more normal 
life-style. 

In the Industrial Rehabilitation Pro
gram, the department works with 
individuals who have a recent mus
culoskeletal injury. By simulating 
job tasks and using work-hardening 
techniques, the program strives to 
physically condition these individ
uals so that they can return to work. 



Computer Training Program 
The computer training program has 
evolved from its initial mission, to 
train people with severe disabilities 
to work as computer programmers, 
into a multi-faceted program which 
simultaneously trains people with 
severe disabilities in programming, 
computer assisted drafting and 
automated office occupations. 

The program operates within a 
modern Vocational Training Center 
adjacent to an 18-room dormitory 
for trainees from across the state. 

A Business Advisory Council, com
posed of business, education and 
government executives, assists the 
department in screening candidates, 
selecting students, developing 
curricula, evaluating student perfor
mance, and placing trainees in 
internships and permanent employ
ment. 

The Association of Rehabilitation 
Programs in Data Processing once 
again honored the program for its 
100 percent placement rate for pro
grammer trainees. This is the fifth 
time this program has received this 
national award in the seven years 
the association has presented it. 

Independent Living 
Program 
Funded substantially by a federal 
grant from the U.S. Department of 
Education, the Independent Living 
Program serves individuals with 
more severe disabilities from the 
four county target area. 

That is why we can offer these ser
vices to people who have little likeli
hood of working. 

Independent living services help in
crease the independence level of 

these individuals, people who will 
probably never join the work force. 

An equipment lending program 
provides walkers, wheelchairs, 
ramps and other aids to clients
increasing their mobility and inde
pendence. 

A group of consumers offers peer 
counseling which complements the 
services offered by the Independent 
Living Program's staff. These con
sumers help plan activities (semi
nars, etc.) and visit people with dis
abilities to offer their support. 

Muscular Development 
Program 
This facility contains state-of-the-art 
physical therapy equipment, a 
therapeutic swimming pool, a well
equipped exercise area and a steam 
room which enable the Vocational 



Rehabilitation Department to pro
vide a full range of aquatic, physical 
and recreational therapies as well as 
exercise physiology. 

Aquatic therapy helps individuals 
who have difficulty exercising in the 
usual environment because the 
water provides buoyancy and helps 
them move and exercise with a 
greater range of motion. Physical 
function improvements acquired 
through aquatic therapy- such as 
increased strength, endurance, bal
ance and ambulation- all directly 
impact on an individual's ability to 
handle the various physical require
ments of a job. 

Physical therapy directs its efforts 
toward maximizing an individual's 
physical abilities through various 
exercise treatments. The facility's 
therapeutic resistive exercise equip-

ment, which includes pulley 
weights, treadmills, exercise cycles 
and a 16-unit exercise station, all 
contribute toward increasing an 
individual's strength and stamina. 

Rehabilitation Engineering 
Program 
Rehabilitation engineering looks at 
the physical barriers that individ
uals with disabilities encounter and 
uses an engineering approach 
toward helping those individuals on 
the job, at home, etc. 

In this process, the rehabilitation 
engineer first identifies the client's 
need(s) related to his or her ability to 
perform a required task. 

Then the engineer applies the 
appropriate technology to address 
that need. 

Such applications may include the 
purchase of commercially-available 
aids and devices, the design and 
fabrication of custom devices, or the 
application of ergonomic principles. 

The vocational rehabilitation coun
selor refers clients to the engineering 
program for one or more of four pri
mary services: job accommodation, 
adaptive seating, home accessibility, 
and mobility aids. 

One service offered by the program, 
the Custom Contour Measurement 
Chair, used in conjunction with a 
device at the University of Virginia, 
produces customized seat cushions 
for individuals with pressure sore 
problems. 

The program operates from a facility 
which includes clinical work space, 
staff offices and a mechanical shop 
complete with fabrication tools. 

From time to time the department 
hosts competitive events in its 
Muscular Development Center for 
athletes with disabilities. 



OPERATING A 
TECHNOLOGY 
CENTER 

The department operates the 
Center for Rehabilitation 
Technology Services (CRTS), a 
rehabilitation engineering cen
ter, with funding from the 
National Institute on Disability 
and Rehabilitation Research, an 
agency of the U.S. Department 
of Education. 

The center assesses the need for, 
improves, and expands the 
application of technology
related services to persons with 
disabilities and develops test 
models of delivery systems for 
rehabilitation technology ser
vices in South Carolina. 

Rehabilitation technology or 
assistive technology offers in
creased personal independence 
in education, employment, 
independent living activities 

and recreation to people with dis
abilities. It involves the use of aids 
and devices to help them perform 
basic tasks like eating or speaking. 

The center works with numerous 
outside agencies and programs to 
address the needs of South Caro
linians of all ages and with any type 
of disability by providing infor
mation, training and technical 
services. 

The Technology Demonstration 
Center (TDC), a hands-on learning 
and product review center, features 
adaptive aids and devices put 
together for consumers with dis
abilities, their families and friends, 
health care professionals, and other 
interested people. The center was 
made possible through funding 
provided by the South Carolina 
Developmental Disabilities Council, 
and the National Institute on Dis
ability and Rehabilitation Research, 
and theSCVRD. 
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DEMOGRAPHICS: 
OuR 
1990-1991 
CLIENTS 

• 74 percent were unemployed at referral 
• 15 percent were in tax-supported institutions at 

referral 
• 50 percent were dependent on family and friends 

for their livelihood at referral 
• 40 percent had less than a 12th grade education 
• 18 percent were under 20 years of age 
• 43 percent were between the ages of 20 and 34 
• 39 percent were 35 years old and over 
• 61 percent were male 
• 61 percent were white 



PROCESSING 
SociAL 
SECURITY 
DISABILITY 
CLAIMS 

Q 
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The Disability Determination 
Division of the Vocational Rehabili
tation Department processes Social 
Security disability claims under the 
provisions of the Social Security Act 
and the Supplemental Security 
Income Program. 

Individuals receive benefits from 
these programs when a physical or 
mental impairment keeps them 
from working. 

Under both programs, they receive 
benefits only until they recover 
medically and are able to work. A 
number of work incentives apply to 
both programs and encourage the 
individual with a disability to return 
to work by protecting their entitle
ment to cash payments and other 
benefits. 

A team, consisting of a disability 
examiner and a physician, makes 
the disability decisions. 

These professional personnel are 
trained in the careful and objective 
evaluation of medical and voca
tional factors under the require
ments of the Social Security Act. It is 



~ 

their responsibility to ensure that 
sound medical evidence is obtained, 
that vocational factors are con
sidered when appropriate, and that 
the decision to allow or deny ben
efits meets all requirements of the 
Social Security Act. 

This division operates from four 
locations. Regional offices in 
Columbia, Charleston and 
Greenville process Social Security 
disability claims. 

The administrative office and the 
appeals and state claims unit are 
located together in West Columbia. 

They conduct face-to-face hearings 
with individuals whose benefit ter
mination has been proposed and 
arrange medical examinations for 
the Office of Hearings and Appeals. 

The unit also processes a separate 
work load of state claims which in
cludes claims for the South Carolina 
Retirement System's retirement dis
ability program and long-term dis
ability program; claims for the State 
Health and Human Services Finance 
Commission for Medicaid eligibility 
based on disability; and claims for 
the South Carolina Comptroller 
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General's Office associated with the 
Homestead Exemption Act. 

This division is an important source 
for the referrals of individuals with 
disabilities who are not prepared to 
go directly into the work force. 
These people can then be considered 
for services through the Vocational 
Rehabilitation Department. 

Referrals who receive services 
through the SCVRD and become 
employed no longer receive Social 
Security benefits. 



THE 
DRIVING 
FoRCE 

The South Carolina State Agency of 
Vocational Rehabilitation sets policy 
under which the South Carolina Vo
cational Rehabilitation Department 
operates. 

The seven members, appointed by 
the governor and confirmed by the 
Senate, serve seven-year terms. 

E. Roy Stone Jr. 
Agency Chairman 

Each member represents one con
gressional district and there is also 
one member-at-large. 

In addition, Joe S. Dusenbury, 
commissioner of the South Carolina 
Vocational Rehabilitation Depart
ment, serves as agency secretary. 

Joe S. Dusenbury 
SCVRD Co111111issioner 
Agency Secretary 

4th Congressional District 

Dr. H. Lucius Laffitte 
Vice Chairman 
Member-at-Large 
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1st Congressional District 



1990-1991 
CouNTY 
STATISTICS 

Vocational Rehabilitation Depart
ment offices strategically placed 
across the state make vocational 
rehabilitation services readily avail
able to all South Carolinians with 
disabilities which interfere with 
employment. Each of these offices 
offers the same services - services 
designed to prepare these citizens 
for jobs in their communities. 

In addition, counselors from these 
offices help clients in the outlying, 
less densely populated areas around 
their offices. 

The department makes every effort 
to provide services to all eligible, 
working-aged South Carolinians 
with disabilities. 

The map on the next page gives a 
county-by-county breakdown of the 
individuals with disabilities whom 
the Vocational Rehabilitation 
Department served and rehabili
tated during fiscal year 1990-1991. 

The department considers a client 
rehabilitated only when that client 
becomes gainfully employed. 



TOTAL CASES SERVED: 42,987 
TOTAL CASES REHABILITATED: 8,213 

Since rehabilitation is a 
continuous process often 
covering a period of years, the 
department may serve some of 
the same clients next year that 
it served this year. 

Key: 
County name 
Cases served in county 

3rd: Cases rehabilitated in county 



PRIMARY 
ENTRANCE 
POINTS 

The South Carolina Vocational 
Rehabilitation Department operates 
97 offices across the state. 

Each of these offices provides access 
to statewide services to people with 
disabilities- services designed to 
help them find and maintain suit
able employment. 

The 97 offices include the following: 

• 19 area offices; 

• 26 satellite offices; 

• 19 work training centers; 

• 24 statewide facilities; and 

• five Disability Determination 
Division offices. 

Each of these appears earlier in this 
publication and is discussed in some 
depth. 

However, the 19 area offices serve as 
the primary entrance points into the 
South Carolina Vocational Rehabili
tation Department's program. 

Any individual who needs more 
information about the Vocational 
Rehabilitation Department or its 
programs should contact the area 
office closest to him or her. 



A list of the area offices follows. 

Aiken: 

Serving Aiken, Barnwell and 
Edgefield Counties 

Raymond W. Mizell 
855 York Street, N.E 
(803) 648-0422 

Anderson: 

Serving Anderson County 
Robert E. Pettigrew 
3001 Mall Road 
(803) 224-6391 

Beaufort: 

Serving Beaufort County 
Ralph L. Tuten 
Highway#170 
(803) 522-1010 

Charleston 

Camden: 

Serving Fairfield and Kershaw 
Counties 

Roy E. Burbage 
15 Battleship Road Ext. 
(803) 432-1068 

Charleston: 

Serving Berkeley, Charleston and 
Dorchester Counties 

James N. Benton 
4360 Dorchester Road 
(803) 744-5670 

Columbia: 

Serving Lexington and Richland 
Counties 

H. Wehman Sieling 
1330 Boston A venue 
West Columbia 
(803) 822-5319 

Conway: 

Serving Georgetown and Horry 
Counties 

Sally C. Daniel 
3009 4th A venue 
(803) 248-2235 

Florence: 

Serving Darlington, Dillon, Florence 
and Marion Counties 

B. Keith Floyd 
W. Darlington Street at Jody 
(803) 662-8114 

Greenville: 
Serving Greenville County and the 

Easley residents of Pickens 
County 

O.D. Parker 
105 Parkins Mill Road 
(803) 297-3066 



Greenwood: 

Serving Abbeville, Greenwood, 
McCormick and Saluda Counties 

H. Chris Caver 
2345 Laurens Highway 
(803) 229-5827 

Lancaster: 

Serving Lancaster County 
Johnny Dewese 
Roddey Drive 
(803) 285-6909 

Laurens: 

Serving Laurens and Newberry 
Counties 

Charles M. Wilson 
Laurens-Clinton Highway #76 
Clinton 
(803) 833-4121 
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Marlboro: 

Serving Chesterfield and Marlboro 
Counties 

Larry M. McAlister 
Route 4, Box 66 
Bennettsville 
(803) 479-8318 

Oconee-Pickens: 

Serving Oconee and Pickens 
Counties 

Lillian N. Rochester 
2015 Wells Highway 
Seneca 
(803) 882-6669 

Orangeburg: 

Serving Bamberg, Calhoun and 
Orangeburg Counties 

John A. Lybrand 
780 Joe S. Jeffords Highway, S.E. 
(803) 534-4939 

State Public Assistance 
Office of the Governor 
Columbia 

RockHill: 

Serving Chester and York Counties 
W. David Smith Jr. 
1020 Heckle Boulevard 
(803) 327-7106 

Spartanburg: 

Serving Cherokee, Spartanburg and 
Union Counties 

C. Martin Isetts 
353 South Church Street 
(803) 585-3693 

Sumter: 

Serving Clarendon, Lee, Sumter and 
Williamsburg Counties 

Emmett W. Tolson Jr. 
1760 North Main Street 
(803) 469-2960 

Walterboro: 

Serving Allendale, Colleton, 
Hampton and Jasper Counties 

William B. Rogers 
521 Recold Road 
(803) 538-3116 



For more information about the South Carolina Vocational Rehabilitation Department or 
vocational rehabilitation services, feel free to contact your local Vocational Rehabilitation 
Department office or: 

JoeS. Dusenbury 
Commissioner 

State Office Building 
1410 Boston Avenue 

Post Office Box 15 
West Columbia, South Carolina 29171-0015 

(803) 822-5300 

The South Carolina Vocational Rehabilitation Department does not discriminate in the delivery of services or in 
employment. 

The South Carolina Vocational Rehabilitation Department offers equal opportunity in its employment and provision of 
services without regard to race, color, religion, sex, national origin, age or mental or physical disability in keeping with 
the provisions of Title VI of the Civil Rights Act of 1964 and Section 504 of the Rehabilitation Act of 1973. 

Our thanks go to Susan W. Karst and Raymond W. Mizell, South Carolina Vocational Rehabilitation Department staff 
members, for the photographs they contributed. 

Sam Jones took the cover photographs, while the editors, Mary Beth Hill and Mark G. Wade, took the remaining 
photographs. 

Note: As required by Proviso 129.55 of the FY 1991- 1992 Appropriations Act, the South Carolina Vocational 
Rehabilitation Department reports that it printed 5,000 copies of this employer recruiting material. Money earned 
by the department from contracts with employers helped pay for the printing. The total cost of printing this 
material was $8,810.00 or about $1.76 per copy. 




