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SAF Website Up and Running 
The South Carolina State Accident Fund Web site has been online for over three 
months. If you have not logged onto the SAF website, please check us out at 
WWW.STATE.SC.US/SAF. A growing number of our customers have begun 
electronic filing of First Reports of Injury. Electronic filing means faster processing of 
required documentation and quicker benefit payments to injured employees. The 
website is yet another tool that can be used by our policyholders to effectively 
manage their workers ' compensation program. 

The website contains public accessible pages dedicated to the work of each 
functional area, in addition to news on SAF activities. You will also find a useful 
"Questions and Answers" section . Visitors can obtain employee contact information , 
including telephone numbers and e-mail addresses. 

The website also features technical information on a variety of workers' 
compensation topics , as well as electronic versions of SAF publications. Training 
schedules and a list of "on-demand" specialty training classes are also available. 

Policyholders who obtain a User ID and Password are able to access the 
"Policyholders Only" section , which contains information on claims status and bill 
payment. Access to the section of the website allows policyholders to file First 
Reports of Injury electronically. Electronic filing means faster processing of claims 
and quicker benefits payments to injured workers. If you wish to have a User ID 
setup, please contact Thomas Davis at (803) 896-5880 or via e-mail at 
TDavis@saf.state.sc.us. 

Policyholders who utilize this feature have access to claims information such as 
claim status and bill payment data for their organization . Planned additions to the 
website include electronic access to all activity reports that are currently being 
mailed , a list of contacts that are assigned to service your account and the 
electronic reporting of payroll data for premium auditing . Please be patient with us 
as we attempt to construct a website that enhances the service that we are able to 
deliver to the injured workers of South Carolina. If you have any suggestions as to 
how we can improve our website please contact our Webmaster, Thomas Davis. 
You may also send your suggestions to Webmaster@saf.state.sc.us. 

Remember: Information contained in the "Policyholders Only" section is intended 
for use by authorized claims and premium contacts only. The User ID and password 
should be protected against unauthorized access. Data (including both hard copies 
and electronic records) related to individual workers' compensation claims is 
confidential and should only be reviewed by authorized individuals. 
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First Aid Treatment for Heat Stress 
The dog days of summer are here! For heat 
stress related disorders, please use the 
following advice to treat sufferers. 

Heat Cramps and Heat Exhaustion: 

• Move the person to the shade. 

• Loosen or remove clothing . 

• Cool the person as fast as possible . 

• Fan the person. 

• Elevate the person 's legs and massage 

limbs. 

• Have the person drink water. 

• Seek medical help. 

Heat Stroke: 

• You must lower the person 's body 

temperature as fast as possible. 

• Immerse the person in water (not ice 

water) . 

• Do not give any liquids to an unconscious 

person . 

• Call an ambulance. 

*Editor's Note: This information is derived from First Aid 
materials published by the American Red Cross, National 
Safety Council, Coyne and other safety organizations. 

Welcome New Members! 

McColl EMS and Rescue 5, Inc. 
McColl , SC 

Marlboro County Rescue Squad, Inc . 
Bennettsville, SC 

THE SAF SOURCE is a quarterly newsletter published by the SC State Accident Fund as a vehicle 
to provide news, technical infonnation, and guidance to state/local government policyholders, 

policymakers, and others concerned with the management of workers' compensation programs. 

Teresa V. Wyatt, Editor 803.896.5813 ortwyatt@safstate.sc.us 
Irvin D. "Pete" Parker, Director 803.896.5875 or parker@safstate.sc.us 

Comments and contributions may be sent to: PO Box 102100 Columbia, SC 29221-5000 

Contributors: Michelle Berry, David Foshee, Gerald Murphy, Teresa Wyatt 
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©f Heat Stress 
*Editor's Note: This information is derived from First 
Aid materials published by the American Red Cross, 
National Safety Council, Coyne and other safety 
organizations. 

Heat Stress Disorders 

Heat Cramps are painful cramps of the muscles in 
the arms , legs or stomach. They often do not 
occur until later when relaxing after working in the 
heat. The cause of heat cramps is sweating 
heavily and replacing water but not salt. The 
symptoms are hot- moist skin , normal pulse and 
normal to slightly high body temperature . 
Preventive measures include moving into the 
shade, loosening clothing , drinking lightly salted 
liquids and easing workload . 

Heat Exhaustion occurs when the body's heat 
control mechanism is overactive but hasn't broken 
down completely . This disorder also causes 
special risk to older people and to those with 
coronary artery disease or emphysema. The 
cause of heat exhaustion is that the surface blood 
vessels that enlarge to cool the blood collapse 
from loss of body fluids and minerals. The 
symptoms are heavy sweating , intense thirst from 
dehydration , cool- moist skin , weak- rapid pulse , 
low to normal blood pressure, fatigue , weakness or 
loss of coordination. 

Heat Stroke is a medical emergency requiring 
immediate attention . It is considered a 
catastrophic illness and has a high death rate . 
When the body depletes its salt and water 
supplies, sweating stops and heat loss by 
evaporation of sweat is blocked . The person 's 
body temperature soars to fatal levels. Heat stroke 
occurs more readily when the body has suffered a 
previous heat disorder. The early signs are high 
body temperature (above 103 degrees Fahrenheit) , 
absence of sweating , hot- red -dry skin, rapid 
pulse , difficulty breathing , constricted pupils , high 
blood pressure, headache or dizziness, confusion 
and bizarre behavior, weakness, nausea or 
vomiting . The advanced symptoms are seizure or 
convulsions , collapse, loss of consciousness, deep 
coma , no detectable pulse and a body temperature 
of over 108 degrees Fahrenheit. 

Factors Which Affect Heat Stress 

Dehydration , antidiarrheal medications, exposure 
to high temperatures at night, fatigue , improper 
work procedures, lack of acclimatization, loss of 
sleep, obesity , older age, medications that inhibit 
sweating (such as antihistamines, cold 
medications, diuretics and some tranquilizers), 
previous occurrence of heat stroke, poor physical 
conditioning, recent drug or alcohol use, skin 
trauma (heat rash or sunburn), and the wrong type 
of clothing . 

Controlling Heat Stress 

Acclimatization: If you can 't control temperature 
or humidity , you must become acclimatized to it. 
Acclimatization is the ability to perform a maximum 
amount of strenuous work in the heat by gradually 
getting yourself use to the climate in which you 
work . You need to be in good physical condition . 
Start by exposing yourself to the heat gradually 
and then increase your time in the heat daily. 

Work Procedures: Another important method for 
reducing the ill effects of heat stress is to follow 
scheduled work/rest cycles that keep you from 
overdoing it. 

Food and Water Intake: Most people don 't 
realize that hot food adds directly to body heat. 
Heavy meals reduce your ability to get rid of heat 
because they redirect blood flow to your digestive 
tract instead of your skin surface . Be sure your 
noon meal is light and cool. The most important 
step you can take is to replenish water and salt 
used by your body's cooling mechanisms. Drink 
about 5 to 7 ounces of water every 15 to 20 
minutes, even if you don 't feel thirsty. Water 
temperature should be 50 to 60 degrees 
Fahrenheit for the best absorption by the body. Do 
not drink alcoholic beverages expecting to 
replenish the fluid loss because alcohol dehydrates 
the body . 
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Annual Surveys Identify Improvement Opportunities 

All of us at the State Accident Fund would like to sincerely thank those policyholders who took the time 
and effort to complete and return our annual surveys. We received 147 of the 418 surveys that were 
mailed out. That is a response rate of over 35%. 

The information provided by you through this survey has proved to be invaluable. The information pro
vides us with insight into what you, our customers, feel is most important. It allows us to monitor our 
progress, allocate resources, and set priorities for the coming year. It is a/so our primary means of eval
uating the impact organizational changes have on the services you receive. 

We are pleased to report that 97.9% of the responses were positive, indicating satisfaction with the 
current level of services provided by SAF. 

The current External Customer Survey was developed and implemented over seven years ago. It was 
designed to measure the quality of service in a variety of areas, including claims management, litigation, 
bill payment, Second Injury Fund/Third Party recoveries, as well as, premium and loss control pro
cesses. 

We would also like to thank everyone who participated in the pilot survey we mailed to seventy-five of 
our accounts that were chosen at random. Last year, as part of our continuous improvement effort, we 
developed a new shorter version of the External Customer Survey. This new survey was mailed to the 
Chief Executive Officer for the account. We are in the second year of developing and gathering data on 
the new format. Hopefully, we will be able to use it to replace our current instrument in the near future . 
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The State Accident Fund Annual 
WORKERS' COMPENSATION UPDATE 2000 

September 19, 2000 9:00am-4:00pm 
at SAF in Columbia, SC 

The seminar provides an opportunity to discuss, with our policyholders, the effects of recent 
developments and trends in the field of workers' compensation . The only prerequisites for 
attendance are that you must be a policyholder with the State Accident Fund , have a basic 
understanding of workers' compensation and some experience with the SC workers' compen
sation insurance system. 

Registration is free. but space is limited. 

Topics for the tentative agenda include: 

• OSHA Inspections 
• OSHA changes and updates such as the proposed Ergonomics Standard and 

changes in the Respiratory Protection Standard 
• NCCI changes affecting premium calculations 
• The Drug Free workplace discount 
• Case law update 

• Medical Evidence 
• Statute of Limitations 
• Retaliatory Discharge 

• Legislative update 
• New Claim Handling Procedures for Exposure Claims 

A final agenda and a map will be sent to participants 2 weeks prior to the seminar. Contact 
Kay Heinen at (803) 896-5881 or KHeinen@saf.state.sc.us for more information or to make 
special arrangements. 

SAF WORKERS' COM PEN SA TION UPDATE 2000 Registration 
PO Box 102100 Columbia, SC 29221-5000 or Fax to (803) 612-2781 

Name ______________________________________________ ___ 

Title __________________________ _ 

Organization ______________________________________________________ _ 

Mailing Address ____________________________________________________ _ 

Phone( ___________ _ Fax _____________ __ E-mail _________________ _ 

Your responsibilities (circle all that apply) : claims filing premiums safety supervision/management 
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Safety and Loss Control Services 
Statistics indicate that 85% of all work
related injuries are caused by an 
unsafe act by the injured employee or 
a co-worker. To combat this trend , a 
strong stand on safety is necessary. It 
has been proven that by developing an 
effective safety program, which 
promotes a positive safety attitude, the 
accident and injury rates can be 
lowered . This results in lower 
insurance premiums for policyholders. 

In keeping with our agency's mission , 
the Safety and Loss Control Unit's goal 
is to provide consultation and training 
to the members of the State Accident 
Fund . By providing this service, we 
assist members in the development 

THE SAF SOURCE Summer 2000 

SC State Accident Fund 
PO Box 102100 
(800 Dutch Square Blvd ., Suite 160) 
Columbia , SC 29221 -5000 

and implementation of programs which 
will help reduce the accident rates and 
lower insurance premiums. Our goal 
is to also help educate members on 
the OSHA rules and regulations and 
assist in identifying and correcting 
common violations. 

For more information on our Loss 
Control services, please call Ray 
Coleman , Safety and Loss Control 
Manager, at 803.896.5855. 

S. C. STATE LIBRARY 
AUG 2 3 2000 

STATE DOCUMENTS 

Is Our Mailing List Information Correct? Should We Add Someone To Our List? 

Contact Teresa Wyatt at 803.896.5813, via e-mail at twyatt@saf.state.sc.us, or on the Web at 

www. state. sc. us/saf 


