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TYPES OF MEDICINES 

There are two basic types of medicines; 
over-the-counter (OTC) drugs and prescription 
(Rx) drugs. Prescription drugs which bear 
the symbol Rx can be ordered or prescribed 
only by a doctor and can be sold only by a 
registered pharmacist. Generally more power
ful than OTC medicines, prescription drugs 
are also more likely to cause side effects. 
Over-the-counter medicines which are also 
know as home remedies and patient medicines 
include such common remedies as aspirin, 
laxatives, and antiacids. If used according 
to the directions on the label, they are 
relatively safe. You can buy OTC medicines 
without a prescription in any drug store and 
many supermarkets and other stores. 

FDA 

The Food and Drug Administration is the 
Federal agency responsible for reviewing all 
drugs for safety and effectiveness and for 
seeing that they are made correctly and 
labeled properly. To fulfill its respons
ibilities, FDA approves all new drugs before 
they can be marketed; decides whether a new 
drug should be sold over-the-counter or only 
by prescription; seeks to remove from sale 
any drug that is unsafe, ineffective, im
properly made, or incorrectly labeled; tests 
all batches of insulin, vaccines, and anti
biotics before they are shipped to phar
macies; inspects manufacturing plants for 
sanitary conditions and proper manufacturing 
practices. 

HELPING FDA 

Sometimes after buying a medicine you may 
notice that it seems off-color or stale. 
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Don't use it. Return it to the pharmacy. If 
you believe a medicine has gone bad or is 
otherwise harmful, don't just toss it out. 
Report it to FDA. You can write directly to 
FDA headquarters at 5600 Fishers Lane, 
Rockville, Maryland 20852. To help FDA 
monitor drugs this is what you do. Report 
your problem promptly, giving your name, 
address, and phone number. State clearly 
what appears to be wrong. List any in
formation stated on the label and give any 
code numbers that appear on the container. 
Give the name and address of the store where 
the article was bought and the date of pur
chase. Save whatever remains of the product 
for possible examination by the FDA. Retain 
any unopened container of the product bought 
at the same time. 

HOW GOOD ARE GENERIC DRUGS ? 

Most people could be saving money on pre
scription drugs that are available generic
ally; that is, prescribed and filled by 
their scientific name, rather than by their 
more expensive brand name equivalents. The 
Food and Drug Administration says 3, 300 of 
its 5,000 approved drugs have more than one 
manufacturer and thus are available gen
erically. About three-quarters, or 2,400, of 
these are therapeutically equivalent drugs. 
As.k your doctor or pharmacist if there are 
generic alternatives for the prescriptions 
you need. Brand name drugs become well-known 
during their 17-year patent protection when 
they have the market to themselves. After 
the patent expires, other manufacturers can 
produce the same drug under its generic name 
or under an alternate brand, and often charge 
less. For example, antibiotics such as 
Achromycin, Sumycin, or Tetracyn brands may 
be prescribed, but tetracycline is the simple 
generic alternative. Similarly, common 



prescription drugs such as Librium, Darvon 
Compound-65, Elavil, Endep, Benadryl, 
Lomotil, Anti vert, Diuril, and Tylenol with 
Codeine all have generic alternatives. Some 
consumers think that generics are produced by 
small or unknown manufacturers. This is not 
true. Ninety percent of generics are made by 
the major drug companies. Generics contain 
the same drug ingredients as the well-know 
brand names, so most are equivalent. How
ever, new testing methods have revealed that 
about one-quarter of drugs available from 
different manufacturers may not be "bio
equivalent" in the speed in which they're 
absorbed into your body. But most are, and 
the Food and Drug Administration procedures 
since 1970 require proof of bioequivalence in 
new drug applications. Generic prescribing 
has been on the rise in the past decade. In 
fact, over 160 million generic prescriptions 
were written last year. But this is only a 
small fraction of all prescriptions written. 
To join the trend, ask your physician if a 
generic drug can be prescribed for you in
stead of a brand name. 

DRUG PRODUCT SELECTION ACT OF 1978 

The Drug Product Selection Act of 1978 
which was passed by the S. C. Legislature and 
signed into law on July 18, 1978 allows 
pharmacists to substitute a lower cost 
generic drug product of the same dosage and 
form. This means that since Jan. 1, 1979 
written prescriptions contain two signature 
lines labeled Dispense as Written and 
Substitution Permitted. The prescribing 
physician designates his option to the 
pharmacist by his signature position. The 
legibility of most prescriptions may continue 
to be difficult tb decipher, but budget 
minded consumers may want to ask their doctor 
if a generic drug substitute is available 
before he writes out that prescription. 

COMPARISON SHOPPING FOR DRUGS 

Many people, when they buy medicine, want 
it in a hurry and do not take the time to 
compare prices in different pharmacies. But 
if you have the time, it may pay you to 
comparison shop. The easiest way to do this 
is by phone. Some pharmacists prefer not to 
give prices over the phone, but be firm, 
insist or make your request for price infor
mation to the manager or owner. You may also 
visit pharmacies and ask prices on a pre
scription drug. Some pharmacists keep 

records of the medicines prescribed for each 
patient. This and other services offered 
should be considered as well as price in 
selecting a pharmacy. A pharmacist who keeps 
patient drug records could warn you if a 
newly-prescribed drug might cause a harmful 
reaction when used at the same time as a 
medicine you already are taking. If your 
pharmacist does not keep such records you may 
want to keep a list of the drugs you are 
taking and show it to the pharmacist when you 
have a new prescription filled. 

BEFORE LEAVING THE PHARMACY 

Before leaving the pharmacy, look at the 
label on the prescription medicine you've 
received. The following information should 
be on it: The pharmacy's name, address, 
and phone number. The prescription 
number. The patient's name. How 
often and when to take the drug. How 
much to take each time. Special in
structions such as refrigerate, shake well, 
etc. The doctor' s name. The date 
the prescription was filled. The name of 
the drug if the doctor says it should be on 
the label. If any of this information is not 
on the label or if you think any of it is 
wrong, ask the pharmacist. If you're still 
not sure, call your doctor. Write in the new 
date of refills; the pharmacist uses the 
date the prescription was first filled. 

PRECAUTIONS FOR CHILDREN 

Medicines cause more accidental poisonings 
among children under five than any other 
chemicals. Therefore, the law requires that 
most over-the-counter and prescription drugs 
be packaged so that only adults can open 
them. Always buy safety packaging if you 
have children or if children visit your home. 
Be sure to close the containers properly 
after each use. Store all medicines out of a 
child's reach. It is all too easy for a tot 
to climb from the toilet to the sink so he 
can reach the medicine chest. One sure way 
to keep poisonous products away from children 
is to have one locked cabinet for medicines 
and other potentially dangerous chemicals. 
Be sure not to leave medicine out when you 
answer the telephone or the door. Put it 
away first or take it with you. It only 
takes a moment for a child to swallow an 
overdose. When you give your children 
medicine, never refer to 
something else they like. 
get more of it when they 
sure you always give your 

it as "candy" or 
They may try to 
are alone. Make 
children exactly 



the right amount of medicine. Some over
the-counter drugs should never be given to 
children; others are especially designed for 
them. Read the labels carefully, and consult 
your pharmacist or doctor if you have 
questions. 

INFORMATION TO TELL YOUR DOCTOR 
BEFORE TAKING DRUGS 

There is important information you should 
give your doctor when a drug is being pre
scribed for you. For example: -- Have you 
had allergic reactions to drugs or foods you 
have taken in the past, such as rashes, 
headaches, or dizziness? -- Are you taking 
other medicines or vitamins, including over
the-counter drugs and such special-category 
drugs as birth control pills or insulin? If 
so, tell the doctor so he will not prescribe 
a drug that could interact with one you're 
taking and cause unwanted side effects. 
--Are you undergoing or have undergone diag
nostic procedures, such as x-rays? Are you 
under the supervision of another 
physician? -- Are you pregnant or 
breastfeeding? -- Do you have kidney or 
liver disease or any other special medical 
condition such as diabetes? -- Are you on 
any sort of special diet? 

LABELS 

Be sure to keep the label on or in the 
container of any medical drugs. You need it 
to identify the medicine and also to refer to 
the directions. When pouring liquid medi
cines, keep the label side on top so the 
liquid won't pour down the side and blot out 
the directions. Also, be aware of medical 
drug look-alikes. Always read the label 
before you take a medicine. Bottles and drug 
containers often look or feel the same so one 
should never take medicines in the dark. 

STORING MEDICINES 

Always read the labels on both 
over-the-counter and prescription drugs for 
special storage instructions. Some medicines 
should not be kept in the bathroom medicine 
cabinet. If the label says, "Keep in a cool 
dry place," the bathroom may be too warm and 
steamy. Some drugs must be stored in the 
refrigerator. Clean out your medicine chest 
regularly. Throw out old medicines, par
ticularly prescription drugs. If your doctor 
takes you off a medicine before it's used up, 
destroy what's left. Pill boxes are only for 
temporary storage. Drugs carried in pill 

boxes for a long time may lose their strength 
or become too strong. Some pills, such as 
nitroglycerin, should never be carried in 
pill boxes. They should be kept in the 
pharmacy's container, which is especially 
designed to maintain their strength. 

THE RESPONSIBILITY OF THE INDIVIDUAL 

The hazards of self-medication result from 
carelessness, faulty self-diagnosis, and 
failure to heed the warnings and directions 
for use of a drug medication. The Food and 
Drug Administration enforces the law to 
protect you, but you can be your own best 
protection against harmful effects of 
self-medication. Follow these simple rules 
for your own safety: Don't be casual about 
taking drugs. Don't take drugs you don't 
need. Don't overbuy and keep drugs for long 
periods of time. Don't combine drugs care
lessly. Don't continue taking over-the
counter drugs if symptoms persist. Don't 
take prescription drugs not prescribed 
specifically for you. Do read and follow 
directions for use. Do be cautious when 
using a drug for the first time. Do dispose 
of old prescription drugs and outdated 
over-the-counter medications. Do seek pro
fessional advice before combining drugs. Do 
seek professional advice when symptoms per
sist or return. Do get medical check-ups 
regularly. 

LITERATURE AVAILABLE 

Food and Drug Interactions, free, CIC 
Prescription Drugs, free, CIC 
Drug Effects Can Go Up in Smoke, free, CIC 
Generic Drugs: How Good Are They?, free, CIC 
Tranquilizers: Use, Abuse and Dependency, 

free, ere 
Valium, free, CIC 
The Common Cold: Relief but no Cure, 

free ere 
To obtain send a post card with name, address 
and zip code (and name of publications) to 
Consumer Information Center (CIC), Pueblo, 
Colorado 81009. 

COMPLAINT HEAD CHANGES 

Dr. Stephen A. Graham, Executive Assistant 
of the S. C. Department of Consumer Affairs 
has resigned to return to teaching. He has 
accepted a position on the faculty at Furman 
University in Greenville. Dr. Graham joined 
the Department of Consumer Affairs in 1975 
and served as head of the Complaint Section. 



Mrs. Sarah N. Touchton, Senior Complaint 
Analyst, has been promoted to head up the 
Ccmplaint Section to fill the void left by 
Dr. Graham's resignation. Mrs. Touchton is a 
native of Concord, N. C. and a graduate 
(Business) of Montreat (N.C.) College. She 
joined the Department of Consumer Affairs in 
1974. Mrs. Touchton is married to R. Bruce 
Touchton and they are the parents of an adult 
son and daughter. She has been a resident of 
Columbia for 27 years. 

ADDENDA 

Health costs represent one of the most 
inflationary segments of our national 
economy. Since 1950, the nation's total 
health bill has increased a stunning 13 
times. Today, it costs the average American 
worker one-to-two full month's pay every year 
just to cover health-related expenses. A 
substantial portion of that cost is what the 
consumer pays for over-the-counter (OTC) and 
prescription drugs. It is estimated that as 
much as one-third to one-half of what is 
spent on drug medications is unnecessary and 
could be diverted to other necessities such 
as food, clothing, housing, energy and 
education. However, such diversion requires 
a better informed consumer one who is 
willing to revise his traditional thinking 
that every trip to a doctor's office requires 
a prescription - a consumer who is willing to 
ask the doctor if prescribed medication is 
really necessary less reliance on OTC 
drugs - comparative shopping for prescription 
drugs asking for generic equivalents in
stead of more expensive brand name drugs -
proper usage and storage of medications 
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increased knowledge on drug and food in
teractions refraining from combining or 
overusing of drugs and self medication 
better communications between con
sumer/patient and doctors and pharmacists and 
increased responsibility of the individual 
consumer in his use of prescribed and OTC 
medications. It is hoped that the infor
mation contained in this issue of our news
letter may assist the consumer in becoming 
better informed on this subject. 
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