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The Going Price 

Massachusetts now has a law requiring funeral 
directors to give consumers an itemized bill 
before performing any services. The law, 
which was endorsed by the Massachusetts Funer
al Directors, Association, became effective in 
October, 1978. Another law allows all profes
sions, including funeral directors, to adver
tise. 

Scrapped Iron 

After seven years, the FDA has scrapped a 
proposal to double the iron content of white 
bread. Considerations began in 1969 when the 
White House Food, Nutrition and Health Confer
ence alleged Americans suffered from iron 
shortage due to changing dietery habits and 
use of aluminum or coated cookware which 
prevented minute amounts of iron from entering 
food being cooked. Controversial from the 
beginning, the FDA proposal was opposed by 
doctors who told FDA thousands would be expos
ed to sickness and possible death from a 
little known iron storage disease if more iron 
was added to bread. Final strikeout for the 
FDA came about when it was found only a small 
fraction of the nation's population was iron 
deficient. 

Safety Standards Upgraded for 
Light Trucks and Vans 

Drivers and 
vans will be 

passengers of light trucks and 
better protected in accidents 

March/April 1979 

under a new series of pro.posed safety stan
dard amendments. The number of pickup 
trucks, buses and vans in operation has 
increased by about 80% over the last 
decade compared to passenger car increase 
of only 32%. The rapid growth of light 
truck and van usage has resulted in a signi
ficant increase in fatalities. The Depart
ment of Transportation (DOT) feels these 
fatalities can probably be reduced by exten
ding three of the safety standards appli
cable to passenger cars to light trucks and 
vans. These standards involve improved 
interior padding to protect occupants, improv
ed protection for the driver from the 
steering control system in the event of an 
accident, and limiting the distance the steer
ing unit can be moved backwards in order 
to avoid impact with the driver in a 
crash. 

Thanks, Banks, We Needed That II! 

Everybody knows that you can stop that 
check you lost or had stolen. But can a 
cashier's check be stopped? Nope. In a 
recent case in New York a consu•er 
bought into a deal, emptied his savings 
account to purchase a cashier's check which 
he passed along to the con-man, 
immediately discovered the swindle and 
asked his bank to stop the check. The 
bank refused; the consumer insisted, but 
the bank honored the check when it was 
presented by the con-man, whereupon the 
consumer sued. The court first ruled 
that the bank should have stopped the 
check which would have involved little 



risk to the bank and would have pro
tected the consumer's funds. The case was 
appealed and reversed on the grounds that 
"a cashier's check is the primary obligation 
of the issuing bank which, acting as both 
drawer and drawee, accepts the check upon 
its issuance ••• As such a cashier's check 
does not constitute an item payable from 
a customer's account ••• consequently, the 
bank was under no legal obligation to 
honor the consumer's order to stop payment ••• " 

Lethal Luggage 

The Federal Aviation Administration is asking 
business and industy to alert their employ
es to the dangers of packing hazardous 
materials in luggage which they check or 
carry aboard aircraft. Although no reported 
deaths have resulted from the problem, there 
has been at least one injury and both repor
ted incidents had the potential for disas
ter. In one incident, hydrochloric acid 
leaked and was discovered when smoke was 
seen coming from the baggage compartment. 
In another situation, an employee of a 
rocket manufacturing company packed live 
rockets in his suitcase and checked it through 
to his destination. Both substances 
one a corrosive liquid and the other an 
explosive are banned from passengers' 
luggage by Federal regulation, as are 
other hazardous materials such as aerosols, 
flammable substances, radioactive materials 
compressed gases, even loose book and safety 
matches. The penalty for violating the reg
ulation is a fine of up to $10,000. 

Very Mixed Blessing Department 

Remember the novel Steinbeck wrote about 
opening an oyster and finding a pearl? Most 
of our oysters today come already shucked on 
a bed of cracked ice or in a can and the 
pearls come via cultured pearl farms from 
Japan. But not all pearls, as a consumer from 
Oklahoma found when she mixed up an oyster 
stew using canned oysters, spooned up a 
succulent mouthful and fractured three teeth 
on a pearl. Fourteen trips to the 
dentist were followed by a trip to a lawyer 

where the consumer sued for $350 in dental 
bills and $9,500 for pain and suffering. 
The oyster cannery argued that had the pearl 
been a marble or some other foreign 
substance, they should have to pay but 
pearls are natural to oysters. Thus his 
product contained no foreign substance and 
when one buys a can of oysters one should 
expect to occasionally find a bit of shell 
or a pearl. The court found for the pearl 
chomping consumer with the fractured molars 
on the basis that "even a natural substance 
should get the same treatment as a foreign 
substance if that natural substance was 
not to be reasonably expected by the con
sumer." 

The Bran Plan 

Concern about the effects of over-processed 
food 1s not a recent development. Hippo
crates, the father of medicine , recommended 
eating bread made with flour still containing 
the bran "for salutary effects upon the bow
els." In the 1800's indigestion was a common 
complaint among Americans who consumed diets 
rich 1n fats and sweets. Sylvester Graham, 
considered by many to be the father of food 
reform in the U.S. claimed indigest i on was 
the result of a too-concentrated die t and the 
way to correct matters was · to put bra n back in 
wheat flour. Today, nearly 150 years after 
Graham's pioneering advocacy, bran is coming 
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back into its own. Along with a growing move
ment toward the use of "natural" as opposed to 
processed foods, considerable interest has 
developed in a theory that consumption of food 
high in fiber, such as bran, whole grains, and 
certain fruits and vegetables, will prevent a 
variety of digestive and other diseases inclu
ding cancer of the colon, hemorrhoids, diver
ticular disease, appendicitis, hiatus hernia, 
varicose veins, and some heart disease. This 
theory is based on observations by a number of 
British physicians that such diseases are 
virtually unknown among Africans living in 
rural villages where the native diet is high 
in fiber content as opposed to the low fiber, 
high fat, processed diet of Western man. 
Within a few years after the introduction of 
this theory in the early 1970's, the high 
fiber diet as a key to health was off and 
running. Popular magazines, particularly 
those addressed to women, featured articles on 
the fiber diet interspersed with ads for bran 
cereals. Cookbooks appeared to provide re
cipes that can save your life or lead the way 
to total health. What the excitementis all 
about is dietary fiber, the portion of plants 
which is not broken down by chemical action in 
the digestive system. This "indigestible" 
fiber often was called roughage a few genera
tions ago. Different plants have different 
kinds of fiber. Bran is almost entirely 
cellulose; apples, grapes, and other fruits 
are high in pectin. The benefits of fiber to 
the body are related to its effect on the 
consistency and bulk of the stool and the 
time it takes to go through the intestines. 
Since fiber holds water, stools produced by a 
high fiber diet tend to be bulkier and softer 
and pass more quickly and more easily through 
the intestines. This, in turn, means less 
strain and pressure on the bowels and blood 
vessels. According to fiber proponents, as 
the waste product moves quickly through the 
bowels, bowel tissues are less likely to be 
exposed to toxins and cancer causing sub
stances which are produced in the intestines 
to help break down food and then are excreted 
in stools. Scientists generally agree that 
the high fiber theory is an attractive one and 
most believe that fiber can be useful in 
treating some disease. There is disagreement, 
however, on whether fiber has any value in the 
prevention of disease. Some experts feel that 
it is not so much the lack of fiber in the 
Western diet but the increased consumption of 
animal fat and protein that leads to some of 
these diseases. For those who wish to in-

crease their fiber intake, the Food and Drug 
Administration recommends eating more whole 
grain breads and cereals, unprocessed bran, 
fresh fruits and vegetables, but stress that 
dietary fiber should be taken in moderation. 
Fiber advocates themselves warn against too 
sudden a change in the diet; it takes time for 
the digestive system to adapt. Scientists 
have not yet determined how much fiber anyone 
should eat. There are no Recommended Daily 
Allowances for fiber. The source of the fiber 
is also important. Bran, for example, has a 
laxative effect, but some fruits and vegeta
bles do not. Bran should never be eaten dry 
because it can clog the digestive system. 
Eating a high fiber diet can have some slight
ly uncomfortable side effects, such as a feel
ing of being "stuffed" or "bloated" or "sto
mach rumblings" caused by changes in the rna t
erial passing through the intestines. Experts 
in nutrition point out that fiber is just one 
part of a properly balanced diet. Adding fi
ber to a poor diet probably will cause more 
problems than it solves. Much more research 
is needed before anyone can say with cer
tainty what the full role of fiber is in the 
human diet but if used in moderation fiber 
does seem to have more beneficial effects than 
harmful ones. 

Addenda 

One of the most significant pieces of con
sumer related legislation to be considered 
by the 1979 General Assembly is what has come 
to be referred to as the "public information" 
bill. Its benefits for consumers and busi
nesses alike are considerable. Ironically, 
its chances for passage appear dim since 
some organized business interests seem to 
view it as a threat instead of an 
asset. Each year the Department of Consumer 
Affairs receives thousands of calls from 
consumers who are considering a purchase and 
want to check out whether or not a business 
is reputabable, will deal fairly with 
them, will stand behind their product and 
service. Logically, they turn to the S. C. 
Department of Consumer Affairs for help. 
Because the law under which Consumer Affairs 
operates is not specific on the subject, 
the Department cannot make that information 
available, which is a cause of consider
able frustration to consumers. The public 
information bill (H2092) would remove that 



restriction and allow the Department to an
swer consumers' questions about a business 
which refuses to respond to complaints or 
fails to satisfactorily resolve complaints; 
a considerable service not only to consumers 
but to the vast majority of business which 
deal honestly and fairly with the public. 

Sic freat crustulum, thus crumbles the cookie. 
••• unless the citizenry of our state call 
their legislators and asks them to support 
this legislation when it comes to a vote •••• 

Administrator 

A Moving Story ••••• 

For years household movers could legally re
quire consumers to pay for the shipment of 
household goods that were totally lost or de
stroyed in transit. The Interstate Commerce 
Commission has now decided that it is wrong 
for consumers to pay total freight charges 
when a portion of the shipment has been lost 
or destroyed. Effective March 1, 1977, but 
little publicized, movers now will have to 
determine corrected freight charges by weigh
ing (at their expense) that portion of the 
shipment delivered intact. When 10% or less 
of the moved goods is lost or destroyed, mov
ers may collect the total freight charge but 
must issue a refund on the undelivered goods 
within 90 days. 
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Recall Roll Call 

Smith and Wesson is offering to replace 
the barrels of all existing Eastfield 
brand 12-gauge model 916T take-down shotguns 
because the barrel may rupture under 
certain firing conditions. Owners are 
urged not to fire this gun and the barrel 
should be returned to Smith & Wesson 
Barrel Exchange Program, 299 Page Boulevard, 
Springfield, MA 01104. 

Montogomery Ward & Co. has announced an in
spection and replacement program for the 406 
Grass Getter, nylon string- edger-trimmers 
which were sold between December 20, 1977 and 
August 1978, and may pose an electric shock 
hazard. The defective edger-trimmers sold for 
about $59 and can be identified by the model 
number WWH 2052A which is the only model 
affected. Units may be returned to any Mont
gomery Ward store for inspection and free 
replacement if found to be defective. 

JC Penny Co. has announced a voluntary repair 
program of about 2,700 6-inch bench grinders 
that may pose a electric shock hazard. The 
repair program applies only to Model 4030 
grinders purchased after June 1973 which are 
not imprinted with a 3-digit date code on the 
nameplate. Return grinder to JC Penney Co. 
for repair. 

Ford is recalling some 750 1979 model Ran
cheros to replace wheels that do not meet 
federal truck rim labeling requirements. 
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