
S O U T H  C A R O L I N A’ S  C O M P E T I T I V E

E C O N O M I C  D E V E L O P M E N T  a n d  G R O W T H  t h r o u g h  E D U C A T I O N

Fall 2011

readySC™ Celebrating
Half a Century of

INNOVATION and
JOB CREATION



readySC™ is ready to help with your recruitment needs:

www.sctechjobs.com

http://www.sctechjobs.com


Economic Development & Growth through Education | 1 

©2011 SC Technical College System

All rights reserved. Contents of this 
publication, including images, may 
not be reprinted or reproduced 
without written consent from the 
SC Technical College System.

The SC Technical College System 
is an equal opportunity institution 
and does not discriminate on 
the basis of race, color, religion, 
national origin, disability, sex, age 
or political affiliation in admissions 
policies, programs, activities or 
employment practices. Inquiries 
or complaints concerning this 
policy should be directed to Kandy 
N. Peacock, Director of Human 
Resource Services, SC Technical 
College System, 111 Executive 
Center Drive, Columbia, SC 29210.

Published by the 
SC Technical 

College System

www.sctechsystem.edu
803.896.5320

111 Executive Center Drive
Columbia, SC 29210

Creative & Strategic
Development:
Kelly Steinhilper

Bridget Baker
Carolyn Kelly

Melissa W. Morris

S O U T H  C A R O L I N A’ S  COM P E T I T I V E

E C O N O M I C  D E V E L O P M E N T  a n d  G R O W T H  t h r o u g h  E D U C A T I O N

In this issue...

4

8

14
Ti

re
 a

nd
 R

ub
be

r
Pr

od
uc

ts

A
ut

om
ot

iv
e

A
lt

er
na

ti
ve

 E
ne

rg
y

C
he

m
ic

al
s

Co
m

m
er

ic
al

 a
nd

In
du

st
ri

al
 E

qu
ip

m
en

t

C
us

to
m

er
 S

er
vi

ce
/

C
al

l C
en

te
rs

D
is

tr
ib

ut
io

n

Fo
od

Te
xt

ile
s

an
d 

m
or

e.
..

M
ed

ic
al

 D
ev

ic
es

M
et

al
w

or
ki

ng

Pa
pe

r

Pl
as

ti
cs

Re
cy

cl
in

g

A
er

os
pa

ce

A
dv

an
ce

d
M

an
uf

ac
tu

ri
ng

1970s

1960s

1980s

1990s

2000s

2 Success in South Carolina

4 MTU – Ahead of schedule,   
 ahead of the curve and
 looking ahead in South   
 Carolina

7 Most Valuable Team
 Player: Elmer Castro

8 Anything But “Old School”
 readySC™ Celebrating 50   
 Years of Innovation and 
 Job Creation

11 Company Spotlight:
 Horsehead Success

12 Spotlight on Boeing

14 Facing Workforce 
 Challenges Head-On

16 Colleges Focused 
 on Jobs

http://www.sctechsystem.edu
http://www.sctechsystem.edu/50thAnniversary/index.html


2 | SC’s Competitive EDGE

South Carolina 
continues to build 
on its success as 

the premier 
Workforce 

Development 
Training Program

in the country.

Area Development Magazine awards South Carolina 
the 2011 Gold Shovel for economic development.

The Annual Shovel Awards recognize state economic development agencies that drive significant job 
creation through innovative policies, infrastructure improvements, processes and promotions that 
attract new employers as well as investments in expanded facilities. The Gold Shovels are pre-
sented annually to the states that have achieved the most success in terms of new job creation 
and economic impact. South Carolina was the winner this year in the 4 million to 9 million 
population category. 

South Carolina also received Area Development Magazine’s Project of the Year award for 
work on the First Quality Tissue project in Anderson County. The $1 billion investment is ex-
pected to create 1,000 new jobs. The company chose Anderson County after an extensive site selection 
process and credited the state’s proximity to the growing Southeastern market, quality infrastructure and 
low energy costs among other factors in helping make the choice.

Columbia and Greenville are ranked as 
two of the ‘Top Cities of the Future’ by
fDi Magazine, from the Financial Times Limited.

fDi Magazine names Greenville, SC as the #1 Micro City of the Future, and Colum-
bia, SC as the #3 Small City of the Future in North and South America. Columbia 
also ranks #10 in the Small Cities – Quality of Life category. The ‘American Cities of 
the Future 2011/12’ focuses on a mixture of hard data and expert opinion to rank 
cities which have the best prospects for inward investment, economic development 
and business expansion. 

See the full article at www.fdiintelligence.com/Locations/Americas/American-Cities-
of-the-Future-2011-12

2 | SC’s Competitive EDGE
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South Carolina has been named 
an emerging epicenter of High 
Tech Industry in 6 fields.

WIRED magazine asked the Cluster Mapping Project at Har-
vard Business School to provide the top 20 job-creating areas 
in 11 fields of High Tech Industry. South Carolina areas are 
listed as top 20 job creators in 6 of 11 fields, including Aero-
space Vehicles, Automotive, Plastics, Metal Manufacturing, 
Communication Technology, and Electrical Equipment. 
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9090

286

218%
286

Registered apprenticeship 
programs in South Carolina 
have grown from 90 to 286, 
an increase of 218% for the 

state (as of August 2011).

There are currently 3,123
active apprentices in the

state of South Carolina – an 
increase of 302% since

Apprenticeship Carolina™

began in July 2007
(as of August 2011).

a division of the
SC Technical College System

TM

Find out more at www.readysc.org and 
www.apprenticeshipcarolina.com

http://www.readysc.org
http://www.apprenticeshipcarolina.com
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TU Detroit Diesel came to South Carolina in 2010 
with a plan: invest $45 million and hire 250 people 

by 2015. But, as they say, plans change. Thanks to help from 
readySC™, they changed for the better, for both South Caro-
lina and for MTU. Here it is 2011, and MTU’s goals for 2015 
are already within reach. “We are significantly ahead of our 
schedule, and thankfully so, due to the fact that the economy 
is actually booming more than what we expected,” says Joerg 
Klisch, MTU Director of Operations. 

By the end of 2011, MTU expects to hire more than 80% of 
the 250 jobs they had thought would take another 4 years to 
fill. And in less than a year of production, Klisch says they’ve 
already exceeded the investment that they had initially pro-
jected.

How does a start-up company get so far ahead of the curve 
in such a short time? Turns out a jumpstart from readySC™ 
made all the difference.

Jumpstarting a Start-up
In 2009, MTU decided to move production lines of its 2000 
and 4000 series engines from Detroit to the Southeast. A 
combination of logistics and economic development incen-
tives brought MTU to the Aiken area, and in March 2010 
they announced that they would move into a pre-existing 
facility in Graniteville. They were set to start production in 
October 2010. 

There was only one problem, according to Klisch. “We re-

located and none of the hourly workers came with us so we 
had to recruit all new people.” How did MTU go from an 
empty building to a production facility with trained employ-
ees within only 8 months? “readySC™ has helped us tremen-
dously,” Klisch explains. “What you want is really a jump 
start. In order to do that you need somebody you can trust, 
and you need somebody that knows how to work within this 
environment.”

Part of building that trust was giving MTU the assurance 
that South Carolina’s workforce could meet their needs. 
Even before the company announced its intention to come 
to the state, readySC™ sent a Discovery Team to a sister facil-
ity in Germany to study their processes and machinery. 

“It was exciting being a part of that initial Discovery Team 
and developing the training plan, including the hands-on 
piece that would be such an important component of the 
pre-hire training,” says LaTokia Trigg, readySC™ Area Di-
rector at Spartanburg Community College. “You could re-
ally see the amount of pride they took in their processes in 
Germany. By seeing it ourselves, we really understood the 
uniqueness of their product, and how it is more machining 
than automotive. But even though the product was different, 
the concepts were very familiar to us. We knew that these 
were skills that South Carolinians can do.”

The Discovery Team took the detailed information gathered 
during the trip to Germany and developed a comprehensive 
training plan for MTU based on the company’s own pro-

MTU – 
Ahead of schedule, 
ahead of the curve 
and looking ahead in 
South Carolina.

M
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cesses. Convinced that South Carolina 
could indeed meet its workforce needs, 
the company chose an established site 
in Aiken County.

With the facility and training plan in 
place, the next step was to recruit a 
dedicated workforce. “When we post-
ed our first 60 jobs, we got 1200 ap-
plications. It was through the help of 
readySC™ to reduce this to a number of 
applicants that we could actually inter-
view,” says Klisch. “So this whole pro-
cess up front was done by readySC™.”

It’s All About the Training
With the right applicants in place, 
training could begin. Aiken Techni-
cal College partnered with readySC™ 
to establish a pre-employment train-
ing program based on the Discovery 
Team’s plan. “The benefit for the em-
ployee was that within a very short pe-
riod of time they could get familiarized 
with the specifics of our product,” says 

Klisch. He adds that one unique part of 
the training is that readySC™ wanted to 
involve the company supervisors and 
quality engineers in the training. “It 
wasn’t just the standardized training 
that was given to us. We could custom-
ize the training we wanted (and) that 
made the training really successful for 
us.”

With the support of readySC™, MTU 
even sent some employees to Germany 
for several weeks of hands-on training 
at the company’s manufacturing facili-
ties in Friedrichshafen, Germany. Jim 
Darragh, senior production supervisor 
for the series 4000 for engine, says the 
experience helped grow MTU’s team 
leaders. “They actually learned how 
to assemble the engine so now those 
gentlemen are in charge of groups on 
the assembly line.”

About MTU

MTU Detroit Diesel, Inc. 
is the North American 
regional headquarters 

of MTU Friedrichshafen 
GmbH, one of the world’s 
most important providers 
of diesel engines and drive 
and propulsion systems for 
ships, heavy-duty land and 

rail vehicles, and distributed 
energy. It offers a complete 

line of power solutions 
from 30 to 12,200 bhp 
(20 to 9,100 kW) for 

applications in the marine, 
rail, power generation, oil 

and gas, agriculture, mining, 
construction and industrial, 
and defense markets. MTU 

Detroit Diesel, Inc. is 
the sales and after-sales 

organization of the Tognum 
Group in North America. 

www.mtu-online.com

What you want is really a jump start. In order to do 
that you need somebody you can trust, and you 
need somebody that knows how to work within this 
environment.”

continued on next page
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Darragh, who worked at the MTU Detroit facility for over 
a decade, was especially impressed with how the pre-hire 
training forged the new employees into a team before they 
even walked in the door. “They came here all on the same 
page,” which he points out is very important to a successful 
start-up. “When they came into the program here at MTU, 
they were all on the same level, understood what we expect-
ed and all had the same training.”

“It’s all about the training,” agrees Chris Newman, team lead-
er on the 2000 line, and one of the employees who trained 
in Germany. “They set you up on a good level field. You 
know what you’re getting into before you do it.” Newman 
says several key factors were instrumental to the plant’s suc-
cessful start-up: the hiring process, readySC™ training, going 
to Germany and training on the line. “All that put together 
in a nutshell is what took Detroit 5 years to get the qual-
ity, the production rate where it was at. We’ve done that in 6 
months. That says a lot for South Carolina people, the local 
people in the area, the suppliers. So in 6 months, we’ve su-
perseded what Detroit took 5 years.”

Klisch is quick to add how impressed he is with South Caro-
lina’s workforce. “I’ve never seen such a dedication to such a 
product.” Based on the success of the assembly lines, MTU 
has now added a CNC Machining business to the Granite-
ville facility, says Klisch. “We will machine our own cylin-
der heads and we will machine large cubicle parts for the 
engines.”

Looking Ahead
MTU wants to build on the success of its start-up training 
and develop an apprenticeship program with the help of 
readySC™, Apprenticeship Carolina™, and Aiken Technical 
College. Klisch is excited about the possibilities, and is con-
fident that readySC™ and Apprenticeship Carolina™ will help 
to coordinate this discussion by bringing the right people to 
the table. “The biggest benefit of working with readySC™ is 
that readySC™ had an excellent network. Whenever we have 
a question, where to get a specific skill set, how to do train-
ing, we went to readySC™ and within a short period of time 

they helped us to find the right people, the right location, the 
right setup.”

Looking to the future, Klisch would even like to begin plant-
ing the seeds of interest in diesel engine manufacturing in 
high school, so students know that there is a path forward 
for a career in machining.  Discussions and collaborations to 
create these pathways are underway and are certain to ben-
efit MTU and students looking to enter the manufacturing 
workforce.

I Would Recommend readySC™ 100%
LaTokia Trigg marvels at how well MTU is doing since that 
first Discovery Trip in 2009. “It’s really rewarding to see 
MTU be so successful. And having seen the pride that MTU 
has for their German facility, it’s great to see that they now 
have that same amount of pride for the processes and ma-
chining in South Carolina.” 

When asked if he would recommend readySC™ to other 
companies looking to start up in South Carolina, Joerg 
Klisch says, “For sure, I would recommend readySC™ 100% 
because every other startup company will have the same 
problems that we had. That you come in a completely new 
environment and within a short period of time you need 
to meet a lot of knowledgeable people that can help you get 
your training together. That’s what readySC™ did for us. I 
could not think of any other (group) that could do that in 
a similar way.” 

To find out more about readySC™, visit www.readysc.org.

written by Bridget Baker

See the MTU video at 
www.youtube.com/

sctechsystem

JOERG KLISCH
MTU Director of Operations

“I would recommend readySC™ 100% because every other 
startup company will have the same problems that we had. 
That you come in a completely new environment and within a 
short period of time you need to meet a lot of knowledgeable 
people that can help you get your training together. That’s 
what readySC™ did for us.”

http://www.readysc.org
http://www.youtube.com/sctechsystem#p/c/CF73DD5FF403ABEA/0/kPb7NCNUvwA
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Role: readySC™ Training Manager

Background: BSBA, Industrial Management; 
University of Puerto Rico

Languages: English/Spanish

Certifications: DDI, OSHA 30

Training Project Highlights: DuPont, Au’some 
Candies, DHL, Monster, GE

Specializations: GMP, sanitation procedures, food 
packaging operations, voiceovers for Spanish-language 
for videos

Elmer Castro loves his job. “Every time I work on a 
project, I know I’m helping someone get a job and help-
ing a business grow to be successful in South Carolina.” 

As a readySC™ Training Manager, Elmer designs and deliv-
ers training based on each client’s unique needs. “We don’t 
just focus on knowledge, skills and abilities, but also on the 
company culture and core values to see how we can integrate 
them into the training.”

Before joining readySC™ in 2008, Elmer worked for 7 years 
at Kraft Foods’ Louis Rich facility in Newberry, SC. He was 
recruited from his native Puerto Rico to be a sanitation su-
pervisor, then became a production supervisor.  He was a 
member of the plant’s training team, worked on special proj-
ects, and led a team of supervisors in developing “Leadership 
University,” an initiative to develop leaders from within to 
respond to exponential business growth.

“I was involved with new process startups for 5 ½ years, dur-
ing which I dealt with vendors, commissioned equipment, 
and hit cost targets.” Elmer coordinated safety, quality and 
Human Resources activities while working with corporate to 
meet productivity goals for the expansion. “So when I work 

with our readySC™ clients, I understand what they’re going 
through with a new start-up or expansion because I’ve been 
in their shoes. I know how critical it is for training to seam-
lessly merge with the ramp-up curve.”

Prior to his tenure with Kraft, Elmer worked at Searle/Up-
John Pharmaceuticals where he was part of the Logistics 
team. He developed standard operating procedures (SOP’s) 
for end users, and was part of the SAP implementation and 
validation team.

Elmer brings a wealth of experience to each project, but em-
phasizes that he’s just one member of the readySC™ team. “I 
think it’s our team approach that makes us strong. When you 
work with readySC™, you’re not just working with a single 
individual. You’re tapping into expertise across a wide variety 
of capabilities.” Then Elmer adds with a smile, “When you’re 
working with one of us, you’re working with all of us.”

Each issue will highlight a Team Player who helps companies suc-
ceed in South Carolina.

Elmer CastroMVP

MOST VALUABLE
TEAM PLAYER

Economic Development & Growth through Education | 7 
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Anything BUT “Old School”

T

In 1961, when readySC™ was established as Special Schools, 
it was the first of its kind – an economic development incen-
tive for organizations looking to locate or expand in South 
Carolina. Special Schools provided these organizations with 
a trained workforce. Over the years, the skills required of a 
trained workforce have changed dramatically, but the over-
all goal has remained constant. readySC™ strives to make 
certain our client companies have the right people with the 
right skills in place at the right time for a quick and success-
ful start-up.

Over the years, readySC™ has worked with a variety of start-
up and expansion projects. From the early days managing 
the start-up of a textile mill to that of a major OEM auto-
motive manufacturing facility and more recently the expan-
sion of a commercial airplane manufacturer, readySC™ has 
worked with these organizations to identify the skills neces-
sary for successful operations and delivered a recruiting and 
training strategy to match. In addition to working with such 
manufacturing companies as Boeing, BMW, 3M and First 
Quality, readySC™ has helped a number of key customer call 
centers and distribution centers open operations in the state.

Training for Emerging Technologies
In the recent past, readySC™ has helped several companies 
using emerging technologies and new manufacturing pro-
cesses begin operations.

Take, for instance, 3D Systems, a leading provider of rapid 
3-D printing, prototyping and manufacturing solutions. In 
2005, 3D Systems decided to consolidate its headquarters, 
operations and R&D from California and Colorado to the 
Southeast. North Carolina, South Carolina and Tennessee 

Over the years, the skills required of a 
trained workforce have changed 
dramatically, but the overall goal has 
remained constant.”

continued on next page
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readySC™ Celebrating 50 Years of Innovation and Job Creation

he term “old school” is apropos when referring to music, cars and even sometimes 

fashion. But, when talking about recruiting and training today’s workforce for leading 

organizations, it’s a description best avoided.

readySC™ is anything but old school, constantly riding the cusp of cutting-edge technologies 

when it comes to recruiting and training. What’s more, the program has remained in the 

forefront of state economic development training programs for the past 50 years.    
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were the front-runners in their search. After a thorough 
review, the leaders of 3D Systems decided to locate in the 
Charlotte metropolitan area. However, Abe Richental, presi-
dent and CEO, adds “readySC™ and SC Technical College 

System brought us 
south of the border to 
South Carolina.”

Once the announce-
ment was made in 

November 2005 the challenge became getting the facility up 
and ready to start operations in a little less than a year. In ad-
dition to relocating existing employees, 3D Systems planned 
to add 100 people.  readySC™ assisted with the recruiting 
and training of these people.

Extensive technology plays a big part in 3D System’s manu-
facturing processes. readySC™’s first step was to delve into 
their business and learn about 3D Systems – their company, 
their products, their processes and their culture.  readySC™ 
took an inventory of existing content as well as videotaped 
current training to work into the fresh training materials. 
readySC™’s discovery process is credited with making a 
significant difference in how 3D Systems “hit the ground 
running” and helped to minimize significantly the risks in-
volved with opening a new facility.

Richental adds “readySC™ far exceeded our expectations for 
a partner in training and recruiting.”

Another emerging technology in South Carolina comes in 
the form of a fast charge battery electric public transit ve-

hicle manufactured by Proterra. Proterra, founded in 1997, 
developed the first commercial hybrid bus fleet in the US 
with 36 buses in operation. This fleet still represents the 
largest alternative fueled hybrid electric fleet in the United 
States carrying over 180 million passengers in last 10 years 
of service.  

Today, Proterra is manufacturing what the US Transporta-
tion Secretary Ray LaHood calls “the bus of tomorrow”— 
the ECO-RIDE HFC35, a zero emission electric commercial 
transit vehicle—in Greenville, South Carolina.

Since their announcement in February 2010, readySC™ has 
worked diligently with Proterra to recruit the initial work-
force and develop a training strategy designed to bring the 
workforce up to speed on the new manufacturing process 
effectively and efficiently.  

“readySC™’s work with Proterra has helped significantly 
in allowing us to make the strides we have with our South 
Carolina facility. Our readySC™ team understands our busi-
ness model, the challenges we face and the production goals 
we need to make. They’ve worked with us hand in glove to 
make certain we meet these challenges head-on and hit our 
production goals along the way. It’s been a terrific experi-
ence,” said Jeff Granato, President and CEO of Proterra.

From 1961 to present, the industries served and the train-
ing delivered have seen dramatic changes. The past 50 years 
have taken readySC™ from working primarily with the tex-
tile industry to training employees across a multitude of 
industries to operate some of the most technologically ad-
vanced machinery in the world.  

So, while you may see a readySC™ instructor 
driving up to training in their classic 1964 

Mustang jamming to Roy Orbison 
tunes and rocking some groovy hip 

huggers, you will see anything 
but old school once it comes to 
the training. 

written by Kelly Steinhilper
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Horsehead Corporation, the leading recycler and manu-
facturer of zinc-based products in North America, is now 
operating its first green field facility for recycling EAF Dust 
at full production in Barnwell, SC. 

Eric Stroom, Plant Manager of Horsehead’s Barnwell facil-
ity, describes how readySC™ and Apprenticeship Carolina™ 
helped to forge the company’s path to success in South 
Carolina.

SUCCESSCompany Spotlight

Vital Statistics
  60  Total Employees
  40  Operators trained by readySC™

  7  Apprenticeships for Maintenance Technicians
  98%  of operators were unemployed at time of hire

On readySC™

“One of the things that most impressed me 
about readySC™ is that they’re an organization 
made of professionals that have previously 
served in industries. So, they’re knowledge-
able and understanding of what a business 
has to go through in developing and recruit-
ing people. People are the greatest asset of 
any company, and readySC™ has got a lot of 
talented people within the organization that 
can come in and help contribute, especially 
in an organization that may not have a lot of 
resources in a start-up situation.” Stroom says 
the experience has been a win-win for both 
the company and the community. “We’ve put 
people back to work. 98% of the people that 
have come on board with us were recently un-
employed. It’s been a great expe-
rience all around, and readySC™ 
has been an excellent partner to 
make that happen.” 

Economic Development & Growth through Education | 11 

On Apprenticeship Carolina™

“Apprenticeship Carolina™ has been an in-
strumental aspect for further education of 
people in our operation. Since we started up 
our operation, we’ve developed an appren-
ticeship program for our maintenance em-
ployees, to take them over the next 3 years 
and develop their skills and competencies and 
then also reward them compensation associ-
ated with incremental steps of improvement.” 
Stroom says this is “a tremendous growth 
opportunity for our people and a great ben-
efit to Horsehead Corporation to know and 
understand that we fully train and certify 
people in the tasks that they need to be doing. 
Competency is critical – from a safety, from 
an environmental standpoint, from customer 
satisfaction and operational re-
sults. Apprenticeship Carolina™ 
is a key partner moving forward 
for us.” 

http://www.youtube.com/sctechsystem#p/c/F5A611DF8FA14288/0/ItRw1GoVOT4
http://www.youtube.com/sctechsystem#p/c/1/3khSe9VU1L4
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he weather was frightful. Lightning filled the sky and 
thunder seemed to roll under our feet. But the storm 

bearing down on Charleston that Friday was nothing com-
pared to the energy inside the readySC™ Boeing Training 
Center at Trident Technical College. The center was filled 

with students and readySC™ trainers hard at work, every now 
and then peeking out the front door to monitor the storm.  

Two of these students, Junius Jenkins and Chuck Rodgers, 
were just grateful to be in the building. They could not hide 

Spotlight on
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This training makes you
realize you can do it. It 
builds your self-confidence. 
The training is geared for
success.” 

T
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the smiles on their faces and the pride 
in their voices as they talked about 
working for Boeing. 

Both are in Phase II of their training, 
learning about the ins and outs of fab-
ricating and assembling a Boeing 787. 
Only a select few make it to this point.  
Junius, a graduate of Sumter Area 
Technical College (now Central Caro-
lina Technical College), is a married 
father of five children, with two in col-
lege. Even though he calls the training 
fast-paced and challenging, Junius says 
the most rewarding part of this experi-
ence is just working for Boeing.  Rod-
gers echoed this sentiment. A Moncks 
Corner native, Chuck was in the Navy 
for 6 years before starting Boeing train-
ing. He knew someone “who made it” 
during the first round of hiring, and 
decided to give it a try. He says know-
ing that he’s training for a job with Boe-
ing gives him a good, positive feeling.  

Chuck and Junius start training each 
day at 6:30AM. Junius lives in Sumter, 
South Carolina, so his day starts ear-
lier than most.  But he doesn’t seem to 
mind. “I appreciate having someone 
teach me something so I can achieve 
this goal.”  

While topics vary, the typical day be-
gins with classroom training in the 
morning and application of the mate-
rial in the afternoon.  Chuck welcomes 
this schedule. “This training makes you 
realize you can do it. It builds your self-
confidence. The training is geared for 
success.”

Both have been assigned to Final As-
sembly and Delivery, where the air-
plane will be fully assembled and 
ultimately delivered to the airline 
customer. They hope to grow their ca-
reers at Boeing, and with a company of 
this size the opportunities are endless. 
Junius has 18 years of Computer Nu-
merical Control (CNC) experience and 
would like to pursue this profession 
with Boeing. Chuck enjoys the detailed 
processes he’s learned, and aims to one 
day become a manager.

Even as the summer storm continued 
to roar outside, rays of potential, hope, 
and opportunity shined inside the Boe-
ing Training Center.

written by Shun Robertson, Ph.D., Special 
Contributing Writer
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egistered apprenticeship has long been touted as a 
way to grow the skill levels of an existing workforce. 

As more organizations across the nation face the common 
challenge of an emerging shortage of skilled employees, the 
interest in apprenticeship programs as an effective means 
for addressing the issue grows.

One such example is BlueCross BlueShield of South Caro-
lina. Consistently ranked as a top employer in the state, the 
company’s information technology department found itself 

in the same boat as many organizations and departments 
across the IT sector. The IT department was facing work-
force challenges brought on by an aging workforce, and a 
wide-ranging skill set needed among its specialists.  
  
BlueCross BlueShield of South Carolina turned to Ap-
prenticeship Carolina™ for help. Working closely with an 
apprenticeship consultant, they established the state’s first 
federally-recognized apprenticeship programs in the infor-
mation technology sector offering programs in the occupa-

FACING WORKFORCE CHALLENGES

HEAD-ON
Apprenticeship Carolina™ brings solution to skilled employees challenge

R
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tions of Programmer Analyst, Web 
Systems Support Programmer and 
Network Support Technician. 

The company recognized ap-
prenticeship as a way to grow its 
own skilled employees. BlueCross 
BlueShield of South Carolina de-
veloped its training program to 
equip participants with the technical skills needed to meet 
industry standards and assist them in reaching their career 
aspirations, while also allowing the company to benefit from 
new hires becoming productive and proficient as quickly as 
possible. 

“Apprenticeship programs are a great way for us to grow 
our own experts in the information technology field,” said 
David Riddle, IS/capability programs and curriculum man-
ager. “As one of the state’s largest employers who continually 
earns top honors as an employer, we recognize the need to 
build talent among our dedicated employees and are firmly 
committed to creating a culture of innovation and continu-
ous improvement.”

The effectiveness of apprenticeship as a career development 
tool is quite clear in South Carolina as Apprenticeship Caro-
lina™ continues to average one federally registered program 
per week and has grown the program considerably since its 
inception in 2007.  

The number of registered appren-
ticeship programs has grown from 
90 in 2007 to 286 programs across 
the state. The number of appren-
tices has grown from 777 to 3,123 
over that same time. In fact, more 
than 120 apprentices are registered 
each month.

BlueCross BlueShield of South Carolina’s success with regis-
tered apprenticeship doesn’t stop at IT. The National Alliance 
division, a business process outsource unit that serves other 
BlueCross and BlueShield companies, is currently working 
to establish a registered program in customer service. “This 
apprenticeship program provides us with a distinct competi-
tive advantage in customer service. It’s one of our key selling 
points to prospective partners,” said Pat Dickerson, Assis-
tant Vice-President for National Alliances.

Providing organizations with a competitive advantage and 
the opportunity to grow the skills of their existing workforce 
is an essential part of Apprenticeship Carolina™’s success. To 
find out more about registered apprenticeship, visit www.ap-
prenticeshipcarolina.com or call (803) 896-5287.

written by Kelly Steinhilper

As one of the state’s 
largest employers 
who continually earns 
top honors as an 
employer, we recognize 
the need to build talent 
among our dedicated 
employees and are 
firmly committed to 
creating a culture of 
innovation and 
continuous 
improvement.”

http://www.apprenticeshipcarolina.com
http://www.apprenticeshipcarolina.com
http://www.apprenticeshipcarolina.com
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“Education drives economic growth, but 
not just any education. When employers 
and colleges work together to grow a skilled 
workforce, the individual, the company, 
and the economy prosper. Greenville and 
Upstate South Carolina are fortunate to 
attract new firms and to see existing busi-
nesses expand. Greenville Technical Col-
lege has played an important role in this 
success. Our job now is to work with em-
ployers to bridge the skills gaps that exist 
in manufacturing, healthcare, IT and other 
industries. The revival of our economy re-
quires the continued partnership of educa-
tion and employers,” said Dr. Keith Miller, 
president of Greenville Technical College 
during his testimony to the Committee on 
Education and the Workforce in August.

Dr. Miller went on to talk about the im-
portance of making the jobs connection, 
bringing to light the regional approach 
used by the Upstate Advanced Manufac-
turing Consortium. This approach works 
to equip enough people with advanced 
manufacturing skills to support companies 
that locate and expand in the Upstate. 

The Quick Jobs with a Future program was 

also highlighted. Developed in 2001 to give 
displaced workers and those going through 
occupational transition a way to gain rel-
evant skills and enter the workforce in 90 
days or less, the program has helped 12,000 
people over the past 10 years. 

Quick Jobs training has helped to write 
many success stories. For example, the 
woman who came to Greenville Tech when 
a layoff ended her 23-year career in a low-
skilled manufacturing job. Sponsored by 
WIA, she completed the Physician Prac-
tice Health Information program and 
now works for a local hospital in medical 
records. Or the man who lost his job at 
a local plant when a fire closed it down. 
He completed a series of environmental 
courses, freelanced for local environmental 
consulting firms, and eventually became an 
employer himself, opening a company and 
hiring several people. 

The point was made very clear in the testi-
mony – the technical colleges play a critical 
role in the education of South Carolina’s 
workforce as well as the placement of the 
workforce in in-demand jobs.

COLLEGES 
FOCUSED ON 

JOBS

Working to Produce Skilled Workers

All 16 of our technical colleges provide pro-

grams that help bring jobs to South Carolina. 

To learn more, visit www.sctechsystem.edu, 

and look for highlights on other colleges in 

our next issue.

http://www.gvltec.edu
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Oceans of Possibilities

 Hor ry  Geor g e t o w n
T E C H N I C A L  C O L L E G E

When Horry County launched plans for its 
International Technology and Aerospace 
Park (ITAP), Horry Georgetown Technical 
College responded by developing a unique 
partnership focused on 
creating aeronautics jobs. 
Working with representa-
tives from the Pittsburgh 
Institute of Aeronautics, 
HGTC crafted a new as-
sociate degree in occupa-
tional technology with a 
specialty in airframe and 
powerplant specialties. In 
addition to earning an Associate in Applied 
Science degree, a graduate of this innova-
tive program will also be prepared to sit for 
Federal Aviation Administration certifica-
tion exams. 

“This is the only training like this within a 
hundred-mile radius,” HGTC Senior Vice 

President Marilyn “Murph” Fore said. “The 
PIA partnership allows HGTC to offer a 
high-tech specialty that prepares our local 
economy for diversification.”

Enrollment in the aviation 
special program has exceed-
ed expectations. “PIA has 
an excellent reputation for 
job placement, with gradu-
ates landing impressive jobs 
with major aircraft compa-
nies,” Dr. Fore said.

Brad Lofton, president of the Myrtle Beach 
Regional Economic Development Cor-
poration, said, “More jobs require fresh 
workforce skills. This new associate degree 
will be important in recruiting not only 
aviation-related industries, but also other 
employers requiring associates trained for 
precision industries.”

The Colleton Quick Jobs Center officially 
opened its doors last month in Walterboro.

“The Quick Jobs Center offers new op-
portunities for workforce training to the 
residents of Colleton,” Colleton County 
Council Chairman Evon Robinson said.

TCL President Tom Leitzel added, “TCL 
is ready to serve the citizens of Colleton 
County.  We value our partnership with the 
county and are extremely pleased to have a 
physical presence in Walterboro.”

The 23,000 square-foot facility includes 
four training labs and four classrooms to 
meet a variety of current and future train-
ing. The Center also houses a multi-tiered 
auditorium complete with internet and 
video conferencing technology.

The Quick Jobs Center will be operated 
by the TCL in partnership with Colleton 

County. The Center was funded by a vari-
ety of sources, including the S.C. Depart-
ment of Commerce, the U.S. Department 
of Commerce – Economic Development 
Administration, Colleton County, Colleton 
County School District, and TCL. 

“The Economic Alliance is pleased to 
have the Center up and operating.  Qual-
ity training programs are important to 
companies who are interested in locating 
in Colleton County.  This is a significant 
benefit for Colleton,” said Heyward Hor-
ton, Colleton County Economic Alliance 
Executive Director.

Colleton Quick Jobs Center Offers Opportunities

Aeronautics Skills Designed to Land Jobs

http://www.hgtc.edu
http://www.tcl.edu
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Learn more at www.sctechsystem.edu

http://www.sctechsystem.edu

