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Dear Lottery Retailers: 

Happy February, everybody! I love this month - it is the precur

sor to a beautiful spring in South C&rolinal With the arrival of 

February, we are well into the New Year, Mr. Groundhog will 

predict the end of winter and - very important to many of us! -

the Super Bowl will take place. 

I don't know about you, but I have a ·super Bowl~ feeling every 

time a transfer is made to the Education Lottery Account I am 

so grateful to be part of the South Carolina Education Lottery 

along with you, our vendors and, of course, our players, as we 

work together for educational opportunities for the people of the 

Palmetto State. 

Education is not the only thing that has been enhanced by 

lottery sales. As you may already be aware, the Lottery has 

sold its 10oth winning ticket worth $1 million or more. 

Powerball®, Mega Millions®, scratch-offs, raffles, and second

chance drawings for prizes produced 100 millionaires in our 

state. Our retailers also won, earning nearty $1 million in 

commissions and the state benefited, as well, from nearty $75 

million in taxes withheld from the winnings. 

Retailers, while you endeavor to apply best practices to 

enhance your lottery sales, SCEL will work even harder to 
produce creative and entertaining games so that our financial 

goals will be met again this year! 

All my best, 

Paula Harper Bethea 

Executive Director 

FEATURED RETAILER 

Farmers Market 
By C.rol Bayes. Upmte MSR 

Alex Patel has a knack for taking under performing convenience stores and 
turning them into winners. He did just that at Farmers Market in Easley, one 
of six stores he owns. 

His secret to success is simple: He cares. 

Patel keeps the store clean and well-stocked, so it is inviting to all his custom
ers, not just those looking to play the Lottery. He takes special care of his 
lottery customers, hosting promotions where he invites vendors in for 
giveaways to add to the items he's purchased as prizes. At his last lottery 
promotion, he offered discount gas. Customers lined up in the parking lot. 

The Farmers Market staff has a hand in the store's success too. They are 
knowledgeable and well trained. They do the little things right, like paying 
out winning tickets, displaying those tickets, and keeping new tickets stocked. 

"'The Lottery is very worthwhile in my stores,• said Patel. RI train my staff 
personally and set a high customer service standard. We offer a good product, 
keep it well stocked,and treat our customers right. They, in turn, reward us 
with super sales: 



111r1111cu11s Ire 11 an1er ... 11ee1111r linen Pra•11111s 1e1rese111uves 
Anne Brennan 
Mid lands 
Anne.Brennan@sclotcom 

"A promotion can tum into 
a small event at your store! 
When the retailer gets 
involved by providing food 
and drinks or by holding a 
second-chance drawing for 
a TY. it creates an exciting 
atmosphere!• 

Gene Campbell 
Upstate 
Gene.CampbellOsdotcom 

•Lottery promotions are a great way to 
reward your loyal customers. Whether 
it is a Wheel Spin,Customer Apprecia
tion Day,or Radio Remote.your 
customers will take notice of your 
extra effort. It could also increase your 
sales on other products. Please 
contact your MSR or me for ideas: 

Mal'J Anna Nale 
Coastal 
MilryAnna.NaleOsclotcom 

.,.here is no better way to show your 
customers that you care than to have 
a Customer Appreciation Day at your 
store!lhrow some hotdogs on the 
grill,have a Second<hance Draw for a 
TV or a book of lottery tickets, and 
contact me so that we can also be 
part of your special day." 
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EDUCITIGN WINS 

Wh1r1 tha llonev Goes 
By Julie Huffman, Benefici•ry Coordlniltor 

It's thrilling when a customer wins on a lottery ticket 
purchased from your store. Your customer wins, you win and 
education wins. With your support, more than $3.2 BILLION, 
yes, that's billion with a"B,"has been transferred by the 
General Assembly to fund education in the Palmetto State. 

Lottery sales have provided more than 1.1 million in scholar
ships and grants keeping the brightest students here where 
they are likely to begin a career after graduation. Those 
futures are even brighter because students graduate with less 
debt. 

Your efforts do not stop with higher education. More than 
$687 million has been directed to K-12. Everything from 
white boards to computers and textbooks has been 
purchased with the help of lottery funds. Ebooks are a 
new purchase planned this year. 

Lottery sales benefit our communities. County libraries 
have received more than $16 million to purchase books 
and technology.aid in building maintenance and expand 
digital media resources. 

Every time you ask customers if they would like to 
purchase a lottery ticket, you are having an impact. Thank 
you, your hard work and determination are A+. 

What is the breakdown of 
SCEL's gross proceeds?-

Retailer Commissions 
& Incentives 

7.1% 

Tranafera to 
Education 

Lottery Account 
25A% 

Operating 
Expen•ea 3.0% 

-FlgurH represent Fisall Y'Hr 2012· 13. 



UPCOMING games 
Gllmas KhecMedtn launch 
~ February4: 


