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SCVRD services deliver results 
The abi I ity of South Carolina 

Vocational Rehabi I itation' s services 
to deliver positive results has sealed 
the agency's reputation among its 
clients and the businesses and in
dustries they serve. 

Whether it' s job retention ser
vices in Gaffney, placing clients in 
jobs in Charleston or contract work 
in Greenwood, SCVRD responds to 
the needs of employers. 

"This is business and government 
working together for the good of 
the people," said Ron Gilmer, hu
man resources manager at the 
Gaffney Plant of Nestle USA's Food 
Division. 

About 1 ,400 people work at the 
Gaffney Plant, which makes Stouffer 
frozen entrees and side dishes as 
well as Lean Cuisine™ frozen din
ners, in addition to providing food 
service to hospitals, restaurants and 
clubs. 

When one of those employees 
is faced with a job-threatening dis
ability, Gilmer relies on SCVRD's 
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On the job 
Diana Martinez, center, a former SCVRD client who is now packaging supervisor at the 
Yancy Company in Charleston, discusses a shipment with Cynthia Smalls while Tex 
johnson packages incense in the background. 

job Retention Service program for they're having trouble functioning 
help. normally," he said. "It helps them 

To keep employees on the job, retain their jobs." 
the JRS program offers confidential He cited one case of a 42-year-
counseling and guidance; medical old employee who hurt her back. 
or psychological evaluation and She went to VR for help and re
treatment; treatment or referral for ceived assistance with retraining for 
alcohol or drug dependence; per- another job. 
sonal and social skills training; job "She won't come back to work 
site modification; and referrals to here, but she won't be on govern-
other service providers. ment assistance," he said. 

Nestle's Gaffney Plant has been And Gilmer said he really ap-
using JRS services since 1985, preciates the responsiveness of 
Gilmer said. Since then, some 700 SCVRD counselors. 
employees have taken advantage of In Charleston, the Yancy Com-
the program. pany considers VR its "most rei i-

"lt's provided an outlet for em- able employee resource," according 
ployees to help them through tough 
times; those difficult periods when See RESULTS, page 7 
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Around VR. 
Anderson 

The Anderson office participated 
in an agency fair sponsored by the 
Anderson Primary Prevention Ini
tiative on May 13. 

The Anderson Work Training 
Center held an open house May 2 
for business and industry represen
tatives. 

The offi ce parti c ipated in the 
Business Expo Aug. 20-2 1. 

Beaufort 
The Beaufort Work Training Cen

ter participated in Beaufort County's 
Smal l Business Expo on June 5. 
More than 400 people attended. 

Dillon 
The Di llon office participated in 

a mini-conference held by Di l lon/ 
Marion Alcohol and Drug Abuse 
on June 13. 

The staff also took part in the 
" Buildin g a Better Community 
Through Networking" workshop 
sponsored by the Dill on County 
Community Action Agency. 

Several presentations have been 
made to community agencies, in
cluding the Dillon City Council, the 
Dillon County Department of So
cial Services, the Tri-County Com
mission and the Marion County 
Middle School. 

Florence 
The Florence office recently 

made presentations to the Florence 
County Department of Social Ser
vices, Florence County Job Service 
and Pee Dee JTPA to encourage 
referrals for SCVRD services. 

About 50 business and industry 
representatives attended a March 27 
job fair sponsored by Vocational 
Rehabilitation; Probation, Parole 
and Pardon ; DSS; and Job Service. 

•• 
Greenville 

The Greenville office has opened 
a satellite facility at the Golden Strip 
Human Resource Center. The cen
ter is a one-stop social services cen
ter between Fountain Inn and 
Simpsonville. SCVRD staffers offer 
services on Tuesdays and Thursdays 
at the center. 

Lancaster 
The Lancaster office, in co llabo

ration w ith JTPA, prov ided su mmer 
developmenta l work sk ill s fo r nine 
high schoo l students. In add it ion to 
in-house work training and adj ust
ment, students toured local busi
nesses to broaden vocationa l 
awareness. 

Hartsville 
The Hartsville Work Training 

Center held an open house June 
19 . More than 100 people attended . 

Rock Hill 
The Rock Hill office held a lun

cheon July 10 to recognize local 
legislators and advisory board mem
bers for their efforts toward employ
ment of people with disabilities. 
Special recognition went to retiring 
advisory board members Joseph 
"Jake" Clark of Rock Hill, Linn 
Gresham of Chester and Mary Long 
of Rock Hill. 

Spartanburg 
The Spartanburg office partiCI

pated in Career Fair '97, held June 
19. 

Members of the Spartanburg 
Mayor's Committee on Employment 
of People with Disabilities attended 
training on how to conduct a sur
vey for accessibility standards. 



Client conquers rocky road 
SCVRD's m1ss1on is to enable 

people with disabilities to work. But 
accomplishing that mission requires 
the client's participation and coop
eration. 

Sometimes it takes a while to 
bring those factors together. 

Counselor Janet Catoe will tell 
you she almost gave up on Charlie 
Belk. 

Belk has degenerative osteoar
thritis in both ankles. His ankles 
hurt and his feet swelled if he stood 
for more than half an hour. He 
weighed more than 300 pounds, 
had high blood pressure and life 
was just an effort. 

He worked for about a month at 
Springs Mills and quit. His orthope
dist recommended orthopedic 
shoes, so he came to SCVRD's 
Lancaster office in 1994. 

But he didn't want to work and 
his case was closed in November 
of that year, Catoe said. 

Then he worked for six months 
at a Lancaster convenience store 
but had to quit because of his feet. 
In July 1995, he was back at SCVRD. 

He had a wife and three small 
children to support and he needed 
help. But he still wasn't ready to 
take the responsibility. He com
plained about workshop assign
ments, he didn't get along with 
supervisors and sometimes, he just 
didn't show up. 

~ 
FY 1997 

New cases opened....... 15,660 

Successful closures ........ 8,379 

Total clients served ..... 43,819 

Charlie Belk gets ready to pick up passengers for the Lancaster-Kershaw run. 

In March of 1996, his wife Laura 
took the children and left. 

The reality of losing his family 
hit Belk full force. 

On April 3, 1996, he came back 
to Catoe a changed man. 

"He'd never held a job for more 
than six months," Catoe said. "He 
did everything to not work until he 
realized he had to for his family." 

Belk, 27, agreed. 
"I knew I had to make some 

positive changes," he said. 
With the support of his family, 

he started a program of adjustment 
services geared toward getting him 
working again. He began a weight
loss program and, with nutritional 
counseling, lost 50 pounds in six 
months. His blood pressure is un
der control without medication. 

He wanted to drive a truck, so 
SCVRD sent him to the Charlotte 
Truck Driving School for its four
week course. He graduated second 
in his class and earned a commer
cial driver's license. 

And SCVRD provided his spe
cial orthopedic shoes. 

The school placed him at Smith 
Trucking Co. in Pageland. Belk, who 

had never been farther than Myrtle 
Beach, was hauling produce from 
Florida and general commodities to 
Texas. 

But being away from home took 
its toll. 

"Every night I thought about my 
wife and kids," he said. 

So he looked for something 
closer to home and in November 
1996, he went to work as a driver 
for the Lancaster office of the Flo
rence-based Pee Dee Regional 
Transportation Authority. 

He works about 50 hours a week 
driving a 14-passenger van twice a 
day between Lancaster and 
Kershaw. 

He said he likes his job because 
he likes meeting people and he's 
home with his family at night. 

Thanks to the shoes, his feet feel 
good and he's working his weight 
down toward a goal of 190 pounds. 

Catoe hands much of the credit 
for Belk's success to Belk. 

"We provided the counseling 
and training opportunities, but we 
were able to help him only because 
he changed his attitude," she said. 

September 1997 
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Science, ingenuity help 
clients reach work goals 

Sometimes a body needs a little 
help. Sometimes it needs a lot. 

Whatever the degree, Cheri 
Gardner and her staff at the SCVRD 
Technology Center are there to pro
vide it. 

"Our scope includes anything 
that will help somebody get back to 
work," Gardner said. 

The new center is becoming an 
integral part of the evaluation pro
cess for clients going through the 
Evaluation Center. It serves people 
who have trouble lifting, pushing or 
pulling as well as people who can
not move their arms, legs or head. 

Gardner got the go-ahead for the 
Technology Center about a year ago 
when "the field needed things we 
couldn't provide without having the 
technology at hand." 

She talked with counselors, 
evaluators, area supervisors and re
gional supervisors to determine what 
the needs are. 

"Our job is to give options and 
recommendations to counselors that 
help them decide employment po
tential and placement," she said. 
"We make sure the field staff under
stands what technology can do for 
them. " 

Lucerne Iseman, client service 
supervisor, said the Technology Cen
ter has been very useful in demon
strating possibi I ities to clients. 

"It helps the clients picture them
selves in a work setting and to see 
how they fit in," she said. "It's really 
neat to hear them come back from 
there and say 'Wow. I never knew 
that was available."' 

Equipment at the center ranges 
from sophisticated computer access 
devices to a "sit-stand" chair that 
provides a resting place for some-

one who must stand in front of a workbench. 
For people who might need assistance in an 

office environment, there are aids such as page 
turners, ergonomic chairs and arm supports. 

For a factory setting, there are work benches 
that adjust in height, specially designed bins 
that put parts within reach and grabbing tools 
to retrieve items. 

Computer access devices include specially 
designed keyboards, talking screens with speech 
synthesizers and mouth sticks that work on 
screens or keyboards. 

Although some of the equipment is devel
oped for a specific purpose, "most cases in
volve modification of something that already 
exists," Gardner said. "We find things every
body can use, then modify them, such as voice 
recognition on a computer." 

Finding the right solution is the challenge 
for Gardner, who has a bachelor of science 
degree in biomedical and mechanical engi
neering from Catholic University in Washing
ton, D.C., and she believes South Carolina is 
the perfect stage. 

Computer 
joysticks 
and mice 

can be 
modified to 

suit the 
need 

Single-handed computer keyboards 
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She saw the benefits of • h 1 k 
t~ch~ology~taNewJerseype- Putttng tee no ogy to wor 
d1atnc hosp1tal where she was 
involved in developing a reha
bi I itation faci I ity for patients 
with severe congenital disabili
ties and disabilities caused by 
catastrophic accidents. 

When the man she would 
eventually marry moved to 
South Carolina, she followed 
and took a position at SCVRD. 

She soon realized there was 
"not a lot going on in technol
ogy" in the state and the idea 
for the center took shape about 
a year ago. 

The center is unique in that 
it is part of a vocational reha
bilitation department. Every VR 
agency uses rehabi I itation en
gineering technology and 
assistive technology, but most 
agencies contract it out, 
Gardner said. 

The center's location on the 
West Columbia campus with 
the Evaluation Center and the 
Muscular Development Cen
ter make it an effective partner 
in a client's evaluation. 

"It's a nice population to 
work with," she said. "The 
caseload is challenging for the 
staff and we're able to meet 
the needs for the field." 

Word has spread quickly 
about the center in the short 
time it has been operating. 
Gardner frequently gets calls 
from other VR agencies, but 
that doesn't surprise her. 

"The staff is good at what it 
does. We're proud of our repu
tation," she said. 

The ultimate customer, of 
course, is the client and his or 
her satisfaction. 

"We make them a partner 
in looking for a solution they 
are willing and happy to use," 
Gardner said. 

Client Pat Glover demonstrates assistive devices that might be used in an office 
environment. They include: (1) an automatic page turner; (2) an ergonomic chair; (3) 
ergo arms for support; (4) a flexible telephone holder; (5) easy-access shelving; (6) a 
lateral file cabinet; (7) a book holder; and (8) a file holder. 

In an industrial setting, aids might include: (1) a height-adjustable workbench; 
(2) a tool hanger; (3) Allen wrenches with T handles for a better grip; (4) needle-nosed 
pliers with cushioned grips; (5) a magnetic retriever; (6) retractable bin storage; (7) a 
vacuum-based portable vise for holding small parts; (8) a retractable working surface; 
and (9) a retractable peg board to hold tools. 
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Clark always ready to lend a hand 
As Joseph C. "Jake" Clark retires 

this sum mer after 31 years on the 
Rock Hill Vocational Rehabilitation 
Center's Advisory Board, he leaves 
a legacy of helping others. 

The legacy has its be
ginnings back in the early 
1960s when Clark and sev
eral other businessmen saw 
a need and formed the As
sociation for Retarded Chil
dren. "Children" expanded 
to include adults and the 
goal became giving them 
something worthwhile to 
do. 

The association ac
quired an old service sta
tion and turned it into a 
workshop. 

more clients than it could handle 
so the association bought a faci I ity 
in the Rock Hill Industrial Park. 

dent at Bowater Carolina Corp. 
from 1959 to 1981. He spent two 
years as environmental manager for 

the company, which 
makes paper pulp, coated 
paper and newsprint, be
fore retiring in 1983. 

After retirement, Clark 
volunteered at Piedmont 
Medical Center, first as a 
courier ferrying medicine, 
specimens, etc., between 
the lab and patient floors, 
and then as a receptionist 
at the front desk. 

"Anything people could 
do with two hands, that's 
what we would do," Clark, 

jake Clark addresses the crowd at the appreciation luncheon. 

He also was a reading 
tutor for the York County 
Literacy Association and, 
until three or four years 
ago, was a driver for the 
Shepherd Center, taking 
elderly people to the doc-

78, said of the people served by the 
workshop. 

The association got a grant to 
purchase three vehicles and before 
long was bringing people in from 
as far away as Chester. The associa
tion also ran a summer camp, called 
Camp Arc, at Bethelwoods, a Pres
byterian recreation center near Rock 
Hill. 

The tiny workshop soon had 

Vocational Rehabilitation took 
over the facility in 1966 by mutual 
agreement, Clark said. He and sev
eral other members of the associa
tion became charter members of the 
Rock Hill VR Advisory Board. 

One of his proudest moments, 
Clark said, was being on the 
association's board "when we voted 
to transfer from private to public" 

Clark was technical superinten-

tor and other locations. 
Over the years, Clark has re

mained a steadfast supporter of vo
cational rehabi I itation, promoting 
the program and recruiting contract 
work for the training center clients. 

"Most of what he's done has 
been behind the scenes," said 
David Smith, Rock Hill area super
visor. "He's always been available 
and willing to support and repre
sent us in the community." 

SCVRD staffers move to new positions 
The face of SCVRD is changing 

as retirements and job changes 
present opportunities to restructure 
program areas. 

Regional supervisor Ray 
Stoudemayer and Vince Rhodes, 
assistant to the commissioner for 
Statewide Programs and Facilities, 
both retired in July. 

And Dr. Paul Knight, assistant 
commissioner for Case Services, left 
to take a position in Atlanta with 
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the Rehabilitation Services Admin
istration. 

"As a resu It, we have experi
enced some significant staffing 
changes that I feel will enable this 
Department to continue to meet its 
goals and provide our clients with 
exceptional service," Commissioner 
P. Charles LaRosa Jr. said. 

Larry Bryant moved from re
gional supervisor to assistant com
missioner for Case Service and 

Program Service Development. 
Pete Howell, assistant commis

sioner for Program Evaluation, Staff 
Development and Special Projects, 
will supervise the two substance 
abuse treatment centers. 

David Lever is assistant commis
sioner for Statewide Facilities and 
Comprehensive Programs. Lucerne 
Iseman will work with him, super-

See MOVES, page 8 
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Results 
continued from page 1 

to human resource director Lorrie 
Lang. 

The company, which makes 
candles, incense and wind chimes, 
has been in business about eight 
years and has a workforce of 75 
people. 

Yancy has hired about 20 VR 
clients over the last five or six years, 
Lang said . Six former clients now 
work there. 

"W e get such qual ity peopl e 
[from SCVRD], we continue to use 
them," she said. "They've gone 
through so much job training. 
They're already sc reened and we ll 
prepared for the interview. They 
have a real desire to work." 

Diana Martinez, a packagi ng su
pervisor, has been w ith Yancy about 
three years. She was a captai n w ith 
the St. Paul 's Fire Dept. nea r Holly
wood before she hurt her back car
ry ing an accident vict im to a rescue 
helicopter. A yea r of VR services 
led her to the job at Yancy. 

j ames Kan geter has bee n at 
Yancy since january and already 
has established a reputation as jack
of-all-trades, Lang said. 

" He does everything; mainte
nance assistant, carpentry ... ," she 
said . 

Kangeter, a former church cus
todian and construction worker, suf
fered a stroke about a year ago. He 
said when he came to the Charles
ton VR office shortly afterward, he 
had problems with his concentra
tion, focus and confidence. 

But VR personnel at the work 
training center there "encouraged 
me to go beyond where I was" and 
his situation improved, Kangeter 
said. 

"If you're not willing to try, you 
can 't learn," he said. 

Lang said the company doesn't 
have a lot of turnover among its 

former VR clients. She also I ikes 
knowing that if problems develop, 
a VR counselor is only a phone call 
away. 

In Greenwood, VR production 
manager Brab Dukes proudly shows 
off his work training center. 

From the ceiling, banners bran
dish the names of industries like 
"Cutler-Hammer," "Velux" and 
"Kemet." 

Below the banners, the produc
tion floor bustles with clients doing 

" It's a good working relation
ship," said Bill Stark, senior buyer 
for Cutler-Hammer. "We're always 
looking for ways to enhance our 
capabi I ities." 

He said SCVRD clients can ac
complish tasks that would cost 
much more if they were done at the 
Cutler-Hammer plant. 

Velux, a roof window and sky
light manufacturer, has been con
tracting with the Greenwood work 
training center since about 1980. 

Work training center production 
SCVRD client Eddie Wideman puts together handle assemblies for Cutler-Hammer in 
the Greenwood Work Training Center. 

everything from small parts assem
bly for Cutler-Hammer to putting 
together architects' binders for 
Velux to straightening metal trays 
for Kemet Electronics. 

The Greenwood work training 
center boasted just over $605,000 
in gross sales income for the 1996 
fiscal year. More than half of that 
came from Cutler-Hammer, which 
makes medium voltage electronic 
switching gear for industrial power 
plants. 

VR clients package and label 
window parts, do mailings, as
semble glazing clips and perform a 
variety of other tasks for Velux. 

"Any small task that is likely to 
congest our assembly line, we 
outsource to them (the work train
ing center) ," said Roland Snelling, 
plant manager at Velux. "It' s been 
an excellent relationship. They've 
always done well and we've been 
very satisfied with the service and 
delivery." 

September 1997 



Building teams 
Gert Proctor, right, shares a laugh with 

Eric Shelby and Christi Sowell, all of 
the State Office, during a team-building 

exercise at Customer Service training. 
The exercises are designed to build 

rapport among the participants and 
give them an opportunity to see their 

co-workers as customers. 
Customer Service training should be 

completed by November. Then, each 
office will tailor the basic principles to 

provide the best customer service 
possible. 

Moves 
Continued from page 6 

vising the Center for Comprehen
sive Programs. 

Barbara Hollis has replaced 
Iseman as client services supervi
sor at the Comprehensive Evalua
tion Center. 

Patricia Green moved from Ber
keley-Dorchester area supervisor 
and Wehman Sieling moved from 
Columbia area supervisor to fill the 

regional supervisor slots . 
Carroll Martin of Greenville has 

replaced Sieling as Columbia area 
supervisor. 

In addition, the regions have 
been restructured. 

Larry "Bud" Harrelson's region 
now includes Anderson, Oconee, 
Pickens, Greenvi li e, Spartanburg, 
Laurens, Union, Newberry, Chero
kee, Fairfield, Kershaw, Lee, Sumter, 
Clarendon and Williamsburg coun
ties. 

Green supervises York, Chester, 
Lancaster, Chesterfield, Dar I ington, 
Florence, Marlboro, Dillon, Marion, 
Harry, Georgetown, Berkeley, 
Dorchester and Charleston coun
ties. 

And Sieling oversees Abbeville, 
Greenwood, McCormick, Edgefield, 
Saluda, Aiken, Lexington, Richland, 
Calhoun, Orangeburg, Barnwell, 
Bamberg, Allendale, Hampton , 
Colleton, Jasper and Beaufort coun
ties. 

As required by Proviso 72.39 of the Appropriations Act, the South Carolina Vocationa l Rehabilitation Department reports that it printed 5,000 copies of 
this newsletter at a cost of $434.55 or about$ .09 per copy. 
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