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Governor Beasley presents 
keynote speech to graduates 

The South Carolina Vocational Rehabilitation De
partment honored 27 graduates of its Computer Train
ing Program on June 27, 1995, at its campus on Boston 
Avenue in West Columbia. 

The Honorable David M. Beasley, governor of the 
state of South Carolina, presented the keynote address. 
(Look for his remarks on page 3.) 

The graduates 
The department presented certificates to the follow

ing graduates: Charles F. Ard from Florence; Angela 
Bozier from Santee; Vickie Harsey from West Columbia; 
Robert Branham from Cordova; Cherina Brown from 
Gaffney; Sandra Browning and RaymonM. McCullough 
from Moncks Corner; Brenda Duffie from Chappells; 
Charles Fallow from Clinton; Cindy Fuller, Sherry Navy, 
Anna Russell and Carlise Vance from Columbia; James 
Gregg from Pauline; Roberta Hulon from Lancaster; 
Michael} ones from Simpsonville; Graham Maddox, Jeff 
O'Neal and Don Walker from Lexington; Taneka 
Marshall and Linda Norwood from Prosperity; 
Samantha Porter from Santee; Sharon Rice from Green
ville; J.W. Robinson from Orangeburg; Terrie Rogers 
from Pelion; and Mark West from Irmo. 

The Computer Training Program 
This year the South Carolina Vocational Rehabilita

tion Department's Computer Training Program cel
ebrates its 11th anniversary. 

The Computer Training Program has evolved from 
its initial mission- to train people with physical dis
abilities to work as computer programmers - into a 
multifaceted program that trains people with severe dis
abilities in automated office occupations, computer 

Continued next page " 

Governor David M. Beasley presents a certificate to Charles 
F. Ard during ceremonies honoring the graduates of SCVRD's 
Computer Training Program. 

Photograph by Val Augustine 
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Governor Beasley presents keynote ... 
aided drafting and computer systems 
technology. 

Clients whose disabilities once ex
cluded them from the competitive job 
market now, with thehelpofthispro
gram, fully compete. 

This program prepares trainees for 
careers in the ever-changing inform a
tion technology industry. 

The Business Advisory Council 
The Computer Training Program 

began in 1984 as a cooperative effort 
between representatives from the 
business community, called the Busi
ness Advisory Council or BAC, and 
SCVRD staff. They developed a spe
cialized program for capable persons 
with severe physical disabilities. 

BAC members know the specific 
skills required for employment in the 
three areas of study and assume an 
active role in all phases of the pro
gram, including course development, 
candidate selection, instruction, can
didate progress, intern training, men
tor development, graduation, job 
placement and follow-up. 

The Computer Training Program 
uses a highly selective process of test
ing and interviewing applicants. 

The facts 
The department takes pride in its 

graduates from this program and in 
its contribution to the labor market. 
Comparable national programs have 
a placement rate of 67 percent. This 
program boasts an 11-year placement 
rate of 81 percent. 

In this year's graduating class, 20 
of the 27 graduates already have jobs 
and earn an average annual salary of 
$15,841 per graduate. 

When people with disabilities re
turn to work, the government pays 
less in disability benefits and gains tax 
dollars as a result of that employment. 
Based on the $15,841 in earnings, this 
class will pay about $69,700 in com
bined taxes this year. 

SCVRD' s Computer Training Pro
gram is the only program like this in 
the nation because it is located within 
a vocational rehabilitation agency. 

Nationally recognized in voca
tional rehabilitation circles and by 
IBM and other private foundations, 
the J.M. Foundation also honored the 
program as a finalist in its Search for 
Excellence awards. In addition, its 
exceptional job placement rate has 
received recognition for eight years. 

® 

Sharon L. Rice, spokesperson for this Computer Training 
Program graduation, captivates those attending with the story of 
her 20-year-long battle with severe scoliosis. 
Roy B. McCrorey from Colonial Life & Accident Insurance 
Company, BAG's computer systems technology subcommittee 
chairman, listens. 
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Governor challenges graduates 
Editor's note: Governor David M. Beasley gave the following keynote address at SCVRD' s Computer Training Program graduation. 

It's great to be here to usher in 
the second decade of successful 
graduates from South Carolina's 
Vocational Rehabilitation Com
puter Training Program. 

We're now finishing the elev
enth year of what's been a truly 
ground-breaking program, one 
that's innovative and challenging 
and has offered you new hope and 
direction for the future. 

Many of you came here not quite 
sure of where you were going. To
dayyou'releavingwitharenewed 
sense of purpose. 

You came not knowing what 
gifts you had to give. You're leav
ing with a whole new line-up of 
skills. 

Maybe you didn't know you 
had it in you, but you've proven 
something to yourself and to ev
eryone around you. 

It's been a long road that's led to 
this point. But from here, there's 
nothing but wide open doors of 
opportunity ahead. 

Withouttherighttraining, those 
doors may have remained closed, 
along with people's minds. You've 
probably been told that there's no 
place for you in the job market. But 
this class of graduates is living 
proof that people with disabilities 
have special abilities that come 
from within. 
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Your focus has shifted away 
from the limitations of the body to 
the unlimited possibilities of the 
mind. 

And a mind that can handle 
complex concepts such as data
base management, automated 
bookkeeping and computer-aided 
drafting can take you anywhere 
you want to go. After all, there will 
always be a place for smart, ca
pable, hard workers, and this class 
certainly fits that bill. 

You're the next chapter in a long 

country like Guyana, there wasn't 
much available in the way of jobs 
or rehabilitation. 

That's when he came to South 
Carolina to live with family and 
find new opportunities in 
America. He started with South 
Carolina's Voc Rehab. 

Gordon had never touched a 
computer in his life, but the staff 
saw an aptitude in him and signed 
him up for computer training. It 
wasn't long before he was one of 
the bestdraftersinhisclass. Today 

first mission will be to train people 
to break free from government as
sistance and move into good jobs, 
which has been the goal of Voc 
Rehab from the very beginning. 

Two-thirds of people with dis
abilitiesdon'twork, butthey' dlike 
to. They just haven't had the op
portunity to develop their special 
abilities as you have. 

Thanks to the work of Voc Re
hab, more than 8,000 South Caro
linians with disabilities entered 
the work force last year. 

line of success sto- .....---------------------------------., 
ries that have come 
out of this program, 
stories of people 
with great physical 

''S outh Carolina's Voc Rehab is a 
national leader in helping people with 11 

disabilities move into the working world. 

challenges but even greater inner 
strength. 

Just last year a man named Gor
don McRae graduated from the 
Computer Training Program. 
Gordon came to South Carolina 
from South America, where he 
worked as an emergency crew 
lineman with the Guyana Electric 
Company. One summer on the job, 
he was scorched by a live wire. 
Both Gordon's right arm and leg 
had to be amputated. 

Gordon had made his living 
from his physical strength and 
ability, something that had been 
taken from him. And, in a poor 
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Governor David M. Beasley 

he's a contract draftsman for South 
Carolina Electric & Gas Company. 

Gordon McRae's success is no 
isolated incident. I understand 
that four of you, in this class alone, 
are already on the payroll at 
SCE&G. And most of you have al
ready landed competitive jobs in 
other top companies across the 
state. 

South Carolina's Voc Rehab is a 
national leader in helping people 
with disabilities move into the 
working world. In fact, we get 
more people with disabilities into 
jobs than any other state per capita. 
Our computer training placement 
rate is nearly 15 percent higher 
than the national average. 

That proven track record comes 
from a top-notch staff dedicated to 
serving clients for as long as it 
takes. It comes from innovative 
programs that put trainees on the 
cutting edge of technology. And it 
employs a direct line of communi
cation between state government 
and the business community. 

More than 500 businesses state
wide have made this program a 
success by opening their doors to 
people with disabilities. And be
cause they're willing to help you 
learn, we're able to give them the 
best employees possible. 

What's being done here at Voc 
Rehab is exactly what we want to 
do to revamp our state's welfare 
system. We want to shift the focus 
from dependency on government 
to a new spirit of self-reliance. Our 

And I want to thank you for 
your efforts to become self-suffi
cient. You're not just helping your
self when you start taking home a 
paycheck of your own. You're giv
ing back to our state's economy 
with your talents and productiv
ity. 

You've had the talent all along. 
Voc Rehab was just the catalyst to
ward your becoming self-suffi
cient. 

It's been a long process of recov
ery for some of you, and Voc 
Rehab's counselors, teachers and 
therapists have been there every 
step of the way. 

They've provided new wheel
chairs for some of you and set up 
driving lessons. They made sure 
your training equipment was 
adapted to your needs and helped 
you line up internships and full
timework. 

And through it all, seeing you 
graduate today is their greatest re
ward. 

Voc Rehab programs have been 
around since the 1920s, when 
wounded soldiers from the first 
World War needed a helping hand 
getting back into the work force. 

In a way, you are soldiers, too. 
You've suffered losses and you've 
fought for your independence. 
And the diploma you receive to
day is your Declaration of Indepen
dence. 

May this victory be the first of 
many. 4\ 

\tl 
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All abbooaaarrddd! Young clients take au~ 
Story and photographs by Mark G. Wade 

The radio drama - a staple of 
American life 50 years ago - re
emerged at special performances by 
clients of the South Carolina Voca
tional Rehabilitation Department's 
Evaluation Center on July 7 and Au
gust 4, 1995. 

On those dates the young clients 
(most 16- to 18-years-old), VR staff 
and members of the Patchwork Play
ers from Lexington performed origi
nal 1940s-style radio whodunits 
before enthusiastic audiences at the 
West Columbia State Office Building. 

The July 7th production was Mur
der on the VR Express and the August 
4th production was The Duchess and 
the Diamond. 

The productions came about as 
part of the department's summer 
youth program. 

Secondary school-aged students 
with severe physical disabilities usu
ally can't fit a prolonged Evaluation 
Center stay into their regular school 
schedules. The summer youth pro-

exclusively on their particular needs. 
Patchwork Players, a professional 

theatre company in residence in the 
Old Mill School of Drama in Lexing
ton, got involved with VR' s summer 
youth program for the first time this 
year. 

The clients developed the clever 
plot and dialogue through improvi
sation exercises with members of 
Patchwork Players. 

Catherine Eaker, playwright and 
Patchwork Players drama consultant, 
edited the material into script form. 

Then, after some very intensive re-

Whodunit? 
Cast members (left to right) Jessie Johnson, Angel Morey, Joey Thomas and Rory Archer 
keep the murder mystery audience guessing. 

N ·E·W HORIZONS 4 Third Quarter 1995 



1dience for a ride on the VR Express 
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hearsal time, and after creating and 
recording sound effects themselves, 
they came through with a very enter
taining production. 

"We were thrilled with it," said 
Catherine Eaker. "It was a wonderful 
group activity and everyone was in
volved. We never lost anyone. 

"Some, in the beginning, weren't _ 
sure they wanted to commit to the 
work. And therewasalotofwork. But 
they did it. As preparations went on 
they showed an increasing commit
ment to the project and to one an
other." 

Patchwork Players' drama special-

ist Genie Eaker rehearsed with the 
group and took part in the perfor
mance. She said the clients responded 
to the challenge of hard work. 

Eaker reflected, "We wanted to see 
how they took leadership roles in plot 
structure and dialogue. It was an ex
cellent socialization experience that 
pulled them together. It was a won
derful way to show their abilities. 
They were really focused. 

"We showed them we believed in 
them and that we would handle it as a 
professional production. They came 
through. It was very exciting." 

Joey Thomas, a client from Con-

Maurice Chapman (left) delivers a line as fellow cast member 
Michael Sellers steadies a microphone. 
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way, enjoyed the experience. 
"I enjoyed it. It was a lot more work 

than I thought it would be. You get to 
know each other better, to share 
ideas," he said. 

That is exactly what the vocational 
rehabilitation staff had in mind. 

"We were looking for a new way to 
give these clients an opportunity to 
experience success, to build self-es
teem. This was something they could 
all participate in and have pride in," 
said Lucerne W. Iseman, supervisor 
of the Evaluation Center. 

"We got great feedback from the 
kids!" 

® 
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Sumter VR Work Training Center wins 
Diebold total quality award 
Editor's note: Suzan K. Hamilton, commodity manager with Diebold Incorporated in North Canton, Ohio, provided 

information for this article. 

Diebold Incorporated recently 
honored the Sumter Vocational Reha
bilitation Work Training Center with 
a supplier award for total quality per
formance. Diebold gives this award 
annually to recognize suppliers who 
demonstrate outstanding quality per
formance and chooses the winners 
from all the suppliers it uses. 

Diebold depends on its suppliers 
for quality products and services, on
time delivery, cost-effective solutions 
and technical expertise. 

"We have developed strong part
nerships with reliable suppliers and 
narrowed the list of suppliers with 
whom we do business," said Bennett 
Kann, strategic procurement man
ager, in Canton, Ohio. 

"At the same time we have shown 
a commitment to continuous quality 
improvement by making the criteria 
for receiving the supplier award more 

Sam Crawford, supervisor of 
SCVRD's Sumter VR Work 
Training Center, displays the 
quality performance award 
Diebold Incorporated recently 
gave the center. 
Diebold Incorporated employees 
(I to r) celebrating with Crawford 
are Dennis Fraley, Sumter plant 
manager; Bob Hamilton, 
corporate quality engineer; Joe 
Mader, Sumter plant quality 
engineer; Sue Hamilton, 
corporate purchasing manager; 
and Scott Williams, Sumter plant 
purchasing agent. 

Photograph by Larry W. Oswald 
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stringent each year. Yet the number 
of award winners has grown 
steadily." 

Diebold nominates suppliers of 
production and service replacement 
materials based on measurable per
formance criteria. 

First, the supplier must be a ship-to
stock supplier. This means they have 
successfully completed an evaluation 
process which assures Diebold that 
the parts they supply will be defect
free, meet agreed -upon specifications 
and require no inspection. 

Second, award winners must have 
been included on at least nine 
monthly top performing suppliers 
lists based on product quality and 
delivery performance and must have 
attained an overall rating of 96 per
cent for the calendar year. 

Suppliers of maintenance, repair, 
operating supplies and services are 
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nominated based on somewhat more 
subjective evaluation by organiza
tions who use their services. 

The awards committee carefully 
considers all nominations to ensure 
that the award is given only to those 
suppliers who attain outstanding to
tal quality performance. 

Sam Crawford, Sumter VR Work 
Training Center supervisor, said, 
"Since Diebold's been in Sumter, 
we've built the skids or pallets for 
shipping the safes they build for teller 
machines from scratch. 

"When they first came to town I 
contacted them and two of their 
managerial staff came to look over our 
facilities. After that we began doing 
some work for them and now this is 
just a tremendous contract. Diebold 
has plants all over the country and 
overseas in Europe." 

® 
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No time to waste 
Editor's note: This article originally appeared in an issue of FOCUS, Owens-Corning's annual report to employees. 

We reprint it here with their permission. 

At the rate the Aiken, S.C., plant 
was producing waste two years ago, 
the life of its landfill would have been · 
only five to seven years. 

"Now, the life of our landfill is ex
pected to be 40 years," explains Louie 
Watts, senior environmental control 
specialist. 

In late 1992, the plant corrective 
action teams began looking for ways 
to reduce, recycle and eliminate 
waste. Focusing on the plant's largest 
contributors to landfill waste, the 
teams found that the wet process mat 
facility's waste was taking up a lot of 
space. 

In pounds, the facility's waste rep
resented only eight percent of the 
landfill's total waste. But in volume, 
the facility's waste represented more 
than 80 percent of waste in the land
fill. 

"Through a multifunctional effort, 
they've reduced that amount to only 
five percent," Watts says. 

"In October 1992, we stopped 
sending dry mat waste to the landfill, 
and in late 1993, we even started re
moving mat from the landfill that had 
not been covered," says John 
Gambrell, manufacturing engineer. 

The team effort involved people 
from the plant, marketing and sales 
reps, and customers. 

The plant's biggest problem was a 
lack of outlets for material. Once cus
tomers were identified, the facility 
quickly found a way to have the ma
terial processed and packaged for 
sale. 

"We send the mat rolls and loose 
material that would have gone to the 
landfill to the Aiken Vocational Reha-
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Daniel M. Stallings Ill (left) and Larry Swindler earn their paychecks by recycling 
Owens-Corning mat and other materials. 

bilitation Center," says Gambrell. 
"They manually cut the material, bale 
it and reload it for shipment to our 
customers." 

Owens-Corning purchased the 
baler used to process the waste and 
donatedittotherehabilitationcenter. 

"It's a very labor-intensive job -
it's simple, but it's dirty," says Jim 
Carlisle, supervisor atthe center. "But 
the employees earn a wage and that's 
what our program is all about. 

"It's been a very good partnership 
for both of us. Owens-Corning re
cycles its product and we put voca
tionally handicapped adults back into 
the work force." 

"Not only is it the right thing to do 
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environmentally, it's also helping the 
community," Gambrell says. 

And it has made a difference. Since 
the program began in late 1992, less 
than one percent of mat facility waste 
continues to go to the landfill. 

But Gambrell knows the effort 
doesn't end there. The plant must 
continue to look for other outlets for 
waste. 

"If circumstances arise and we 
don't have customers for the waste, 
we'd be faced with the potential of 
going back to landfills, which is unac
ceptable," says Gambrell. "We are 
committed as a team to make sure this 
doesn't happen." 

® 
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VR outtakes 

Lights! Camera! Action! 
South Carolina Educational Television prepares to shoot a scene for the 
upcoming Breakthrough video with SCVRD counselor Jackie Hicks (left) from the 
Lancaster Area VR Office and former client Sheila McMillan, a staff attorney for 
Senator Donald Holland. 
ETV traveled to Charleston, Clemson, Georgetown and the Evaluation Center in 
West Columbia to shoot scenes with successfully rehabilitated clients and VR 
staff. ETV is editing the video now. 
McMillan received services at the Comprehensive Evaluation Center and the 
Muscular Development Center including driver's simulation training, aquatics 
therapy, guidance and counseling services and return-to-work follow-up. 
Former clients who appear in the video are Kim Alexander from Clemson, James 
Best from Georgetown, Nat Daly from Charleston and Ivan Grant from Columbia. 

South Carolina Vocational Rehabilitation Department 
1410 Boston Avenue 
Post Office Box 15 
West Columbia, SC 29171-0015 

Photograph by Mark G. Wade 
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