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South Carolina Commissioner 
Serves as NRA President 

Joe S. Dusenbury, Commis
sioner of the South Carolina V oca
tional Rehabilitation Department 
since 1976, will be serving as 
president of the National Reha
bilitation Association (NRA) for 
the coming year. 

"Our rehabilitation program has 
been a leader in the nation for a 
number of years," Dusenbury says, 
"and my participation in NRA as 
president of the organization will 
bring more attention to our state 
and our programs for handicapped 
citizens, both on the state and 
national level." 

Having served a term as presi
dent-elect ofNRA, he assumed the 
presidency at the close of the 
Association's national meeting in 
Louisville, Kentucky, on August 
29, 1980. 

Dusenbury began working with 
the rehabilitation program in 1960 
as a counselor. He has been an 
active member of NRA since that 
time, having served on numerous 
state chapter, regional and na
tional committees. He also serves 
as chairman of the South Carolina 
Governor's Committee on Employ
ment of the Handicapped. 

A life member of NRA, Dusen
bury served as president of the 
Southeast Regional Chapter of 
NRA in 1976. He served as chair-

man of the Elections and Cre
dentials Committee from 1969-78, 
and has also served on the Com
mission on Internal Affairs. He 
has also been an active member of 
the National Rehabilitation Coun
seling Association on the national, 
regional and state level. 

During his year as president
elect, Dusenbury started putting 
together an ad hoc committee of 
major industrial leaders, on loan 
from their corporations, to "ex
plore ways we can make rehabilita
tion and business partners in 
progress." 

By involving top executives in 
the effort and getting them in
terested in hiring the handicapped, 
Dusenbury said he figures "the 
word will filter down - when top 
management gets interested in a 
program or a cause, it gets imple
mented a lot quicker at the bot
tom." 

He also hopes the industries can 
be influenced to provide part-time 
jobs for handicapped people who 
can't work a full day but don't want 
to be on welfare. 

The executive corps will also 
donate time and talent to NRA 
programs, allowing the organi
zation to concentrate its money 
where Dusenbury says it is needed 
most - in lobbying Congress. 
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Client Plan 
Program Revised 

The South Carolin a Vocational 
Rehabilitation Department has 
recently completed a training pro
gram for personnel across the 
state, in an effort to increase 
emphasis and expertise in the area 
of client vocational assessment 
and planning. This should result in 
more substantial rehabilitation 
services and more selective job 
placement for South Carolina's 
physically and mentally handi
capped citizens. 

Realizing a need for some 
changes in the service delivery 
system, a task force of agency 
personnel, including staff from 
local areas and facilities, began to 
review possible changes. One 
major proposal was development 
of a revised Individualized Writ
ten Rehabilitation Program 
(I.W.R.P.). 

The I.W.R.P. is a document 
developed jointly by the counselor 
and the client to plan and organize 
the client's vocational rehabilita
tion program and vocational ob
jectives in keeping with the client's 
interests, abilities and aptitude. 
The new I.W.R.P. consolidates the 
evaluation summary and was de
veloped in a format which would 
facilitate the counselor's utiliza
tion, thereby providing additional 
time to be spent with clients. 

By being better prepared to 
assess the vocational implications 

(continued on page 4) 
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VR Offers Employment 
Enhancement Program 

Though employment opportuni
ties are opening for many handi
capped individuals, attitudinal 
barriers are standing in the way 
of employment for others. Many 
employers have not yet been able 
to recognize the employment po
tential of handicapped people and 
their needs for dignity and self
sufficiency, in spite of their dis
abling conditions. 

The South Carolina Governor's 
Committee on Employment of the 
Handicapped, in cooperation with 
the South Carolina Vocational 
Rehabilitation Department, is of
fering an Employment Enhance
ment Program to help educate all 
levels of employees, particularly 
supervisors, looking toward rais
ing the level of awareness and 
acceptance of the employment 
potential of handicapped WQrkers. 

The program is an audio-visual 
lecture format with audience par
ticipation, and requires about 25-
30 minutes for presentation. It is 
designed to bridge the gap be
tween misinformation and fact on 
employment of the handicapped. 

The Informational Outreach 
Program is funded by a special 
grant through the Comprehensive 
Employment Training Act 
(CETA). For further information 
about this program, contact the 
area supervisor for the South 
Carolina Vocational Rehabilita
tion Department in your com
munity, or the South Carolina 
Governor's Committee on Em
ployment of the Handicapped, 
3600 Forest Drive, Columbia, 
South Carolina 29204, or call 758-
8161. 

The Holiday Inn hotel chain 
has installed a toll-free TDD to 
allow speech and hearing im
paired persons to make reserva
tions in any of the Holiday Inn 
locations across the country. The 
number to call for the reserva
tions TDD is 800-238-5544. 

Resource Room Supports 
VR Adjustment Program 

Adjustment programs in voca
tional reha bili ta tion centers 
around the state are helping physi
cally and mentally handicapped 
individuals prepare for their entry 
into the world of work. 

The program began in March, 
1978, as a part of an Innovation 
and Expansion grant establishing 
an Adjustment Information Re
source Laboratory to improve 
needed rehabilitation services to 

. severely disabled individuals in 
order that they may be better 
prepared to participate in the 
competitive world of work. 

A centralized adjustment in
formation and resource laboratory 
is being operated from State Office 
to supply local centers with ma
terials for their adjustment pro
grams. Film strips and cassettes, 
slide presentations, hands-on ma
terials, booklets, pamphlets and 
manuals are available through the 
resource lab. The materials have 
been categorized into seven areas: 

• Personal living skills - to as
sist with communications skills, 
decision-making, assertion, and 
increasing self-confidence. 

• Vocational skills - to educate 
clients on the world of work, 
how to get a job, and inter
viewing for a job. 

• Activities of daily living or 
independent living- to educate 
clients on transportation, com
munity resources, money man
agement, personal grooming 
and hygiene. 

• Health and nutrition- to assist 
clients with medical manage
ment and medical facilities 
available, exercise, diet, and 
weight control. 

• Education- to help basic math 
and language skills and G.E.D. 
preparation. 

• Staff development and utiliza
tion- to help Vocational Reha-

bilitation staff members with 
working with clients. 

• Client orientation. 

Structured adjustment programs 
have been established in VR 
Centers as well as in statewide 
facilities and school programs. A 
specified amount of time is spent 
with clients on each of the areas of 
emphasis. Adjustment specialists 
can request information from the 
resource room to assist them with 
instruction in these areas. 

The grant also provided for a 
minimum equipment and mml
mum resource package for each of 
the Vocational Rehabilitation Cen
ters, so that they may have basic 
equipment and supplies for easy 
access. Those Centers which did 
not have a cassette recorder, film
strip projector, slide projector and 
a 16-mm slide projector were 
supplied with these things. In 
addition each of the Centers re
ceived in a minimum resource 
package, programs on job survival 
skills, world of work series, and 
interpersonal life skills. 

Though the grant ended Septem
ber 30, 1980, the program will be 
continued at least at a mainte
nance level for continuation as a 
part of the vocational rehabilita
tion program. 

The Social Security Administra
tion has also set up a toll-free 
telephone service to assist hear
ing and speech impaired persons 
in obtaining information on So
cial Security matters without hav
ing to visit a Social Security office 
or enlist the aid of an interpreter. 
The toll-free number is 800-325-
0078, and calls are answered on 
weekdays from 9 a.m. to 4:30 p.m. 
Calls coming in at other times 
will be answered by an automatic 
device which will permit callers to 
leave their names and number for 
call-back during business hours. 
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Social Security Disability 
Processed by Disability 

Claims 
Determination Division 

One of the largest programs 
und~r the South Carolina Voca
tional Rehabilitation Department 
is one which is rather obscure to 
many people. The Disability De
termination Division (DDD), or 
Disability Determination Services 
(DDS) as it is sometimes called, is 
responsible for determining which 
applicants · receive disability pay
ments from the Social Security 
Administration (SSA). 

Each state has a DDS unit, but 
all are not operated under the 
rehabilitation programs. More 
than 150 persons, including 13 
physicians, work within South 
Carolina's DDS, under the direc
tion of Richard A. Vandiver. 

Under the Disability Amend
ments of 1980, the program in 
South Carolina as in other states, 
is operated under the provision of 
the Social Security laws. Under the 
provisions of the law, individuals 
file for benefits at their local Social 
Security office. The DDS evaluates 
the claim, either allowing or deny
ing disability benefits. The pro
gram is federally funded, but 
administered by the individual 
states. 

The DDS m South Carolina is 
somewhat different in structure 
from most other states. It is 
"decentralized" with regional of
fices located in Columbia, Charles
ton, and Greenville. 

Vandiver explains, "this design 
was initiated to promote better 
communication with various 
agencies and physicians who are 
involved in providing information. 
It gives the applicant greater 
access to the office making the 
decision on his or her claim." 

"Also unique to the South Caro
lina DDS," Vandiver says, "is a 
computerized case control system 
which allows more accurate han
dling of claims and prevents 
duplicate claims from being proc
essed unnecessarily." 

DDS actually handles two pro
grams: Social Security Disability 
Insurance (SSDI) and Supple
mental Security Income (SSI). 
SSDI deals with people who have 
worked and paid into Social Se
curity and become disabled. If 
benefits are allowed they come 
from the Social Security Trust 
Fund. 

SSI deals with people whose 
income and resources are below a 
certain level and become disabled. 
If benefits are allowed they come 
from general tax funds. 

Persons who feel they have a 
disability which prevents them 
from working should contact a 
local Social Security office in 
order to begin the procedure for 
disability payments under these 
programs. Though the DDS pro
grams in the different states 
operate independently of each 
other, the rules and regulations 
are the same, so there is a 
uniformity in decisions. 

Social Security refers the appli
cant's file to DDS. A disability 
examiner then reviews the file, 

talks with the applicant and 
gathers medical information about 
the claimant. 

The examiner contacts medical 
resources for information about 
the alleged disability. If they are 
unable to obtain enough informa
tion this way, the examiner will 
purchase a medical examination 
from a private physician. 

Then, the examiner reviews the 
results with a DDS staff physician. 
This is done to make sure that there 
is sufficient information to make a 
decision. Once a decision is made, 
it is again reviewed by a staff 
physician. If the physician agrees 
with the decision, he cosigns it. 

After the decision is made, SSA 
records are updated by the DDS 
teletype unit. Then, the claim is 
sent to Social Security where the 
process is initiated to send a 
disability check or a letter of denial 
to the applicant. 

Because DDS is under federal 
guidelines on maintaining a high 
rate of accuracy in decisions, a 
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sample of the work is selected for 
review by the DDS quality as
surance unit. This unit checks the 
decision for accuracy and quality. 
If they feel the decision is wrong or 
more information is needed, they 
can return the applicant's file for 
further evaluation. 

If an applicant disagrees with a 
DDS decision, he can appeal it. In 
an appeal, the claim is returned to 
the DDS and is assigned to a 
different examiner and physician 
"team." The examiners who handle 
appealed claims (reconsideration 
requests) also handle previously 
allowed claims which are being 
reviewed to determine if the claim
ant is still disabled. These are 
"continuing disability investiga
tions" and are usually conducted 
from one to two years after the 
individual began receiving bene
fits. 

All completed claims, including 
those reviewed by the DDS Quality 
Assurance unit, are also subjected 
to reviews by SSA's Office of 
Assessment at the regional office 
in Atlanta or the central office in 
Baltimore. A random sample ofthe 

various types of claims is selected 
and, depending on the type of 
review, is sent to the appropriate 
location. The reviews are highly 
technical and detailed. The process 
allows SSA to monitor the quality 
of the decision making process and 
to evaluate the operation of the 
agency. 

The entire process takes an 
average of 41 days. DDS units are 
judged not only by these time 
guidelines, but are expected to 
have at least 94% of their claims 
with no development or decision 
errors. 

"In South Carolina," according 
to Vandiver, "documentation ac
curacy is well above the 94% goal 
and the accuracy of decisions 
usually exceeds 99%. The state is 
consistently ranked high in na
tional accuracy rankings and fre
quently during the past year has 
been ranked No.1 in monthly and 
quarterly statistics." 

Speaking about the staff of the 
South Carolina DDS, Vandiver 
explains, "it takes a special com
bination of skills to handle these 
claims. All of the staff constantly 
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balance the need for rapid case 
processing with attention to the 
rigid quality requirements and, of 
particular importance, the need for 
compassion in dealing with in
dividuals experiencing the trauma 
of a disabling impairment." 

The disability decision, although 
the end of one process, actually is 
the beginning of others. The in
formation within the file is care
fully reviewed to determine if the 
individual could benefit from re
habilitation services. Whether the 
claim was allowed or denied, ifthe 
individual could return to gainful 
employment through the services 
provided by Vocational Rehabil
itation, he or she is referred to a 
Vocational Rehabilitation coun
selor in the community. Many 
individuals receiving disability 
benefits are assisted in their return 
to an active working life through 
special funds provided through the 
Trust Fund and SSI rehabilitation 
programs. 

Client Plan 
(continued from page 1) 

of handicapping conditions, the 
Vocational Rehabilitation staff 
and the individual client can more 
realistically meet the agency's 
objective of more substantial ser
vices and more selective job place
ment for our handicapped citizens. 

More than 300 employees were 
involved in the 3-day training 
sessions which were scheduled 
throughout the summer months. 
As a result of the training project, 
counselors and evaluators should 
have expanded their skills in 
working with functional limita
tions and handicapping condi
tions. 

As a part of this program to 
improve vocational rehabilitation 
services, new information on tech
niques in vocational assessment 
were coordinated to develop a 
comprehensive in-service training 
program for all agency personnel 
involved with the provision of 
client services. 
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VOC REHAB LOSES FUNDS: 
REDUCTION IN FORCE NECESSARY 

Fifty-nine staff positions of the 
South Carolina Vocational Reha
bilitation Department have been 
deleted this fiscal year due to lack 
of sufficient funding. 

"The shortage of funds," ac
cording to Joe S. Dusenbury, State 
Commissioner of Vocational Reha
bilitation, "was brought about by a 
reduction in the total dollars al
located from the federal level, 
coupled by increasing costs of 
operation, as well as client ser
vices. This is a problem that has 
been developing for a number of 
years." 

Recent mandates by the State 
Budget and Control Board, calling 
for 7% cuts in staff salaries for the 
coming fiscal year, will result in a 
further reduction in the number of 
positions in the Department. "We 
hope that any further cuts can be 
handled through normal attrition, 
and we will not have to resort to 
layoffs under our reduction in force 
policy," Dusenbury says. 

Dusenbury says. "Obviously with 
a smaller staff in addition to 
increasing costs of hospital care, 
training, and other goods and 
services necessary to rehabilitate 
our handicapped clients, we will 
not be able to provide the quality 
and quantity of services we would 
like to. In many cases, those clients 
we are unable to serve will be 
referred to other agencies for 
maintenance services - a con
tinuous expenditure of tax dollars 
- rather than their being rehabili
tated and becoming self-suf
ficient. 

"We had already made cuts in 
case services, and the reduction in 
staff was something we hoped we 
wouldn't have to face. Several 
months ago, we had elected to take 
the salaries from 19 positions 
vacated by attrition and trans
ferred that money into case ser
vices. We've been doing our best to 
provide the best quality services 
with the resources available. 

Turnley Named 

STAT£ DOCUMci'JTS 

- ~ 

"We've been very proud of our 
record of affirmative action in 
hiring our employees, but this 
certainly was a blow to that effort," 
Dusenbury says. Employees af
fected by the reduction in force 
were, in most cases, those who 
have shorter tenure with the 
Department, many of whom were 
hired as a part of the affirmative 
action program. 

"Those people laid off as a result 
of these cuts," Dusenbury ex
plains, "will be called back to fill 
vacancies which may occur, when 
funding is available." In the mean
time, the agency has tried to assist 
all employees affected by the 
reduction in finding suitable em
ployment with other organiza
tions. 

During the last fiscal year, the 
Department served more than 
56,000 physically and mentally 
handicapped individuals, in an 
effort to return them to gainful 
employment. 

According to the latest informa
tion, the projected total amount 
allocated for the general Voca
tional Rehabilitation program for 
South Carolina in 1981 is 
$14,814,388 in federal funds - a 
$1,151,036 cut from the 1980 al
location. According to Dusenbury, 
this year's reduction in Federal 
funds continues a trend which 
means that Vocational Rehabil· 
itation funds now are $1,443,267 
less than they were two years ago. 
"To be specific," Dusenbury says, 
"in 1979 we received $16,257,655 
as compared with present alloca
tion of $14,814,388 for 1981. This 
situation is devastating when you 
consider that some federal pro
grams which have a tendency to 
make people dependent are re
ceiving increased funding, while 
our program, which encourages 
independence, continues to have 
funding cuts. 

Greenwood Lion Of The Year 

"We are deeply concerned with 
the effect our reduction in posi
tions will have on our program," 

William H. Turnley, area super
visor of the Greenwood Vocational 
Rehabilitation Office, was recog
nized by the Greenwood Lions 
Club as its 1980 "Lion of the 
Year." 

Turnley, who has served as 
president of the club, has been on 
the Sight Conservation Commit
tee for a number of years. He is a 
member of the Board of Directors 
of the Greenwood County Chapter 
of the Society for Crippled Chil
dren and Adults of South Caro
lina as well as the Mental Health 
Association. 

He began working as a Coun
selor with the South Carolina 
Vocational Rehabilitation Depart
ment in Greenville, serving 
Laurens County in 1956. The 
following year, he was transferred 
to the Greenwood Office as Senior 

Counselor in charge of four coun
ties. He has served as Area 
Supervisor in the Greenwood Area 
Office since July 1, 1966. 

A life member of the National 
Rehabilitation Association, he is a 
member of the National Rehabil
itation Counselor's Association 
and the National Rehabilitation 
Administrators Association. He 
was selected as "Professional of 
theY ear" by the Professional Staff 
Association of the South Carolina 
Vocational Rehabilitation Depart
ment in 1973. 

He was recipient of the "Service 
To Mankind" award of the Ser
toma Clubs of Greenwood in 1976. 

A native of Rocky Mount, North 
Carolina, Turnley is a graduate of 
Presbyterian College in Clinton, 
South Carolina. 
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Mainstreaming of Disabled Students Is Theme of 
Essay Contest 

All high school juniors and seniors in South Carolina are eligible to 
participate in the 1981 Ability Counts essay contest. 

The winner of the contest, sponsored by the Governor's Committee 
on Employment of the Handicapped, will receive a four-year scholarship 
from the state-supported institution of his or her choice. The scholarship 
will provide free tuition and matriculation fees for undergraduate work. 

E. Roy Stone, Jr., Chairman of the State Agency of Vocational Rehabilitation, 
J. Hewlette Wasson, Agency member and Joe S. Dusenbury, Commissioner of 
the South Carolina Vocational Rehabilitation Department, meet with U. S. 
Senator Ernest F. Hollings and Governor Richard W. Riley , following Hollings' 
appointment as Chairman of the Senate Budget Committee. Both Hollings and 
Riley have been long-time supporters of the Vocational Rehabilitation program. 
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Available For 

Cars 
Rent 

Rental cars equipped with hand 
controls are now available from 
Avis, Hertz, and Na tiona l Car 
Rental companies. Prices and ad
vance notification requirements 
vary; contact the individual com
panies for details. 
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The first place winner will also 
receive $100 cash prize and a trip 
to Washington, D. C., for the 
annual meeting of the President's 
Committee on Employment of the 
Handicapped, plus $150 expense 
money. 

Cash awards will be presented 
to the other top five winners in 
the contest, which is open to all 
students, not just those with 
handicapping conditions. 

With the emphasis on the Edu
cation for All Handicapped Chil
dren Act (P.L. 94-142), the theme 
for the 1981 contest is "Main
streaming of Disabled Students in 
My Community's Schools." Since 
students are coming in contact 
with more and more handicapped 
individuals in the classroom, this 
contest provides an opportunity 
for students to become more in
formed about the needs and con
cerns of persons with disabilities. 

Research and personal inter
views with school officials, re
habilitation counselors , com
munity leaders and handicapped 
citizens themselves is encouraged. 
The deadline for submitting es
says is January 15, 19.81. 

For further information, con
tact the Chairman of the Gov
ernor's Committee on Employ
ment of the Handicapped, Joe S. 
Dusenbury, P. 0 . Box 4945, Co
lumbia, South Carolina 29240. 
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