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National policy for persons with 
disabilities submitted to Reagan 

The National Council on the Han
dicapped says the nation's 35 million 
people with disabilities have a right to jobs 
and education , and it has developed a 
policy to achieve those goals. 

The 15-member Council , chaired by 
South Carolina Vocational Rehabilitation 
Commissioner Joe S. Dusenbury, re
cently submitted a 19-page "National 
Policy for Persons with Disabilities" to 
President Ronald Reagan. 

The thrust of the policy is to assist 
America's disabled population in becom
ing more independent and self-sufficient, 
according to Dusenbury. 

Disabled people, according to the pol
icy statement, also have a responsibility 
to solve their own problems and meet 
their potential. 

The Council compiled the policy as 
part of its mandated responsibility to 
focus on the handicapped. 

Dusenbury said before the report was 
drawn up , "disabled people everywhere 
felt that programs were really disjointed. 
Every group with a special disability was 
pushing for themselves. There was a lot 
of crossfire among the disabled . 

South Carolina hosts 

NOVEMBER. 1983 

"All disability groups and those with 
special interests were able to join together 
on this project, and come up with a 
policy which is for the benefit of all," 
Dusenbury says. 

Dusenbury says the report will even
tually be turned over to Congress. 

The policy also calls for: 

• Tax incentives , loan guarantees and 
other subsidies to entice private in
dustry and business to hire and edu
cate handicapped people ; 

• More volunteers to work with disabled 
people ; 

• Assistance for disabled people living 
in rural areas. 

The report, the result of nearly a year 
of field work by the Council, calls for 
legislation and regulations aimed at wip
ing out prejudice against the disabled. 

regional conference on deafness 

Vice-chairman Justin Dart , Jr. , a 
disabled Texas businessman , said, "we 
hope the policy will focus the con
sciousness of the nation on disabled peo
ple and on the fact that there are solu
tions." Dart , who was instrumental in 
developing the policy , met with thou
sands of people in as many locations of 
the country as possible to discuss con
cerns to be included in the policy state
ment . 

The policy says the nation's citizens 
disabled by handicaps ranging from 
blindness to total paralysis , have a right 
to free public education, jobs and the 
ability to navigate without physical 
barriers. 

The report also calls for a health edu
cation campaign to prevent handicaps 
and for elimination of government ben
efits that make it more profitable for the 
disabled not to work. Unemployment 
among disabled Americans is now more 
than 50 percent, according to Dusen
bury. 

Charleston - Eight states in the 
Southeast Region were represented at 
the thirteenth Institute on Rehabilitation 
and Education of the Deaf here , with 
nearly 400 people in attendance. 

Larry M. Harrelson , Regional Super
visor with the South Carolina Vocational 
Rehabilitation Department and General 
Planning Chairman for the meeting, 
says , "the institute provides a training 
arena for professionals serving deaf and 
hearing impaired people throughout the 
Southeast." 

A series of workshops and courses 
during the four-day meeting updated 
professional personnel on current trends 
and issues in rehabilitation and education 
of hearing impaired people. The program 
was designed for rehabilitation personnel , 
teachers of the deaf, psychologists , 
audiologists, speech and language per
sonnel, vocational education personnel , 
interpreters and post secondary instruc
tors and students . 
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"The program components included 
educational, psychological , social and 
medical areas, with support areas in in
terpreter services, independent living , 
training in sign language, as well as legal 
aspects of deafness," Harrelson says . 

Keynote speaker for the meeting was 
AI Pimentel , Executive Director of the 
National Association of the Deaf. Also on 
the program was Boyce Williams, past 
director of Rehabilitation Services to the 
Deaf in Rehabilitatio11 Services Ad
ministration , Washington , DC. 

The closing session of the meeting 
featured awards for those people who 
made outstanding contributions toward 
rehabilitation and education of deaf peo
ple. John Turner with Magic Chef in An
niston, Alabama , received the Employer 
of the Year award for his company at an 
awards breakfast . Susan Isaacs of Lex
ington, Kentucky , was honored as 
Counselor of the Year, while Mikki Simp
son, with the North Carolina School for 

(continued on page 3) 



Profitable Partnership 

C&S joins Vocational Rehabilitation 
in training progrant 

Long before it was fashionable, C&S 
Bank of South Carolina in Columbia 
began working along with the South 
Carolina Vocational Rehabilitation De
partment on a training program in which 
the bank was able to meet its needs in 
filing checks for its customers. 

When the program began back in 
1973, such training programs were rare 
and now they're in operation across the 
nation. In the program , Vocational 
Rehabilitation provides the business with 
the manpower source for a certain job , 
and the business is able to add to its labor 
force without hiring new employees. At 
the same time the people in the training 
program are learning the skills they need 
to secure employment in the community. 

"We've found a group of dedicated 
workers who have done an outstanding 
job for us," says Grace Junker, vice
president at C&S. 

The program was initiated when 
C&S's Mike Dozier asked the staff at 
Vocational Rehabilitation if a program 
could be established by using the bank's 
facilities, files and file cabinets. After an 
extensive training program and person
nel screening at Vocational Rehabilita-

tion, actual filing by the trainees began. 
Programs to calculate productivity, speed 
and accuracy were created, and quality 
control measures were devised. 

The trainees were initially quartered at 
the Columbia Vocational Rehabilitation 
Center workshop in the old Claussen 
building on Greene Street in Five Points. 
They later moved into space at C&S's 
building on Lady Street, where the 
trainees began working a long with other 
bank employees. When the Operations 
Center opened at Greystone, the check 
filing operation for which the trainees 
were responsible was moved into the 
modern facility. 

Assistant Operations Officer Jeannette 
Watts explains , "when the program 
began , we had six trainees who were fil
ing checks for both personal and business 
accounts. We've now expanded the 
training program into the filing of 
signature cards. We've found that our er
ror rate is low, and that the trainees are 
able to produce at a very high rate ." 

SUCCESS STORIES 
The success stories are bountiful. One 

woman was so dedicated to her job that 

she walked five miles to work one snowy 
morning because the public transporta
tion which she normally used was not 
running. She had even left home early 
enough that she was on time. 

Another trainee had never worked, 
never cared for herself or accepted the 
responsibility for her livelihood. She now 
owns her own car , lives in an apartment 
and says proudly, "I work for C&S." 

There was also a woman who started 
the program and cried incessantly for the 
first day , some the second and less the 
third day. She was so afraid of failure that 
she was not willing to try. She was en
couraged by her supervisor and by the 
Vocational Rehabilitation staff to stick 
with it. That she did - she worked in the 
program for five years before she left to 
take a permanent job with another 
company. 

J unker says the program has benefits 
for many. "We are doing a public service 
for the community in that people in the 
program are coming off welfare rolls, 
paying taxes, and becoming self-sufficient 
citizens. The individuals assume a certain 
amount of pride in their work and their 
ability to buy cars, maintain apartments 

Betty Bertram's 
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job at C&S is to 
handle checks which 
need special 
attention. 



Thelma Simmons 
explains signature 
card filing to a 
C&S trainee. 

and to have some of the material things 
they want. And we at C&S are in 
business , and if it weren't beneficial to us , 
we couldn 't continue it. " 

The trainees, though actually paid by 
the Vocational Rehabilitation Center and 
not the bank, feel that they are a part of 
C&S . They participate in activities along 
with other bank employees - they break 
together , they have lunch together , and 
they enjoy the same facilities and priv
ileges as other bank employees. 

Watt says that she has worked for her 
trainees to get some of the fringe benefits 
which other bank employees receive. 
The trainees now get a week's vacation 
with pay, if they are absent from work no 
more than ten days during a year. They 
also get a perfect attendance day if they 
are on the job every day for a six-month 
period. 

THE VOCATIONAL 
REHABILITATION CONNECTION 

Phil McNeil , adjustment specialist with 
the South Carolina Vocational Rehabili
tation Department, explains how individ
uals are selected for the training program. 
"We work with the bank in setting up 
guidelines for the type of individual they 
need. Then I work with other Vocational 
Rehabilitation staff to find people who 
seem to be fitted to this type of work , ac
cording to results of a comprehensive 
vocational evaluation. Then we try them 
on it ." 

McNeil also assumes responsibility for 
helping trainees develop good worker 
traits. He stresses the importance of 

promptness , good attendance and ac
curacy, and he helps any individuals who 
are having problems with these or any 
other work-related problems, so that their 
work performance is up to standard. 

The training program has been a 
valuable learning experience for many 
who have come through it. Several who 
had never been able to find jobs are now 
working at C&S as full-time bank 
employees , and others have found 
employment with other companies in the 
Columbia area. 

C&S hired one of the first trainees in 
a position in which she assumes respon
sibility for checks which need special at
tention or instruction. Betty Bertram 
says , "before I came in the program , I 
couldn't get a job of any kind. It seems 
like everyone looked at my disability, and 
not my ability to do the job." 

Thelma Simmons performed so well in 
signature card filing as a trainee that she 
has now been hired by the bank to help 
supervise trainees in that section. 

Junker says , "we don 't look at the pro
gram as being anything unusual. We 
have people who do their jobs and do 
them well. The production rate is very 
high and the rate of error is low. We ac
cept this operation as a part of our every
day business, and we depend upon the 
trainees to pull their weight in a very 
necessary part of C&S's work. " 

Junker says that the type of disability 
which a trainee has is not the important 
thing , but their ability to do the job at 
hand. "We all have handicaps, but some 
of us are able to hide them better!" 
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On the job training 
produce qualified w 

An innovation in training programs 
through Vocational Rehabilitation and 
businesses in the community has resulted 
in jobs for many people over the past few 
months. 

Employers are pleased that they have 
been able to hire job-ready, qualified 
workers , and employees are comfortable 
with their ability to perform to their 
employers' expectations. The South 
Carolina Vocational Rehabilitation 
Department serves as the liaison between 
employer and employee , to ensure that 
both parties are satisfied. 

These on the job training programs 
which have been worked out between 
Vocational Rehabilitation and businesses 
in many locations of the state are 
resulting in employment for many peo
ple who had been unable to work 
because of a physical or mental disability . 

The program works like this: business
es open slots for training positions in 
areas of their operation , and Vocational 
Rehabilitation carefully selects people in 
its program who have interest and abili
ty to perform those jobs. People who are 
placed in these training positions work on 
location along with other workers at the 
business. 

Vocational Rehabilitation has for many 
years provided individuals with the op-

, portunity to train in a simulated work 
situation at its Vocational Rehabilitation 
Centers around the state. The on-sight 
training through these programs is even 
more beneficial to the potential employ
ee , as the person is able to get a better 
idea of the demands of the job and his 
or her ability to deal with them. 

Food service training programs have 
been an area of interest for many 
businesses. Vocational Rehabilitation 
clients are training in fast food as well as 
in the more traditional restaurants . 
Hardee's and Holiday Inns in several 
locations of the state , as well as the 
Mariott in Columbia and K&W Restau
rant in Myrtle Beach are examples of 
food service providers who are training 
and screening potential employees with 
this program. 



1g programs 
workers 

Many people are also training in 
hotel/motel service operations, through 
training programs as a part of their Voca
tional Rehabilitation services. Holiday 
Inns at Surfside Beach, Orangeburg and 
Dillon have developed positions for train
ing people in housekeeping, many of 
whom have begun working in that area 
following completion of their traininq . 

Other businesses are providing train
ing in a variety of occupations. 

These training programs are meeting 
many needs - employers are meeting 
their manpower needs, employees are 
becoming self-sufficient citizens and 
Vocational Rehabilitation is the catalyst 
which makes the program work . 

What are employers saying about the 
program? 

"We have a trainee through Vocational Re
habilitation who has proven to be an outstand
ing worker. She uses good judgement and 
reasoning ability, and has assumed more and 
more responsibility on the job. We've been 
pleased with the performance of the trainees in 
our company. and we don 't even use the term 
handicapped. except perhaps for administrative 
purposes. 

Eddy Argo, Mortgage Loan Officer 
Bankers Mortgage, Florence 

"We've found that the training program benefits 
us in that we are able to observe a person's job 
performance before they go on our payroll. The 
trainee also has the advantage of getting a taste 
of what is expected of them on the job, and to 
decide if that' s what they want." 

George Slice 
Director of Business Operations 
Florence School District No. 1 

"Our training cost has been reduced by use of 
the training program , while our rate of turnover 
of new employees has been decreased. The 
training program is completed before the per
son is taken on our payroll. And we feel that 
the person in the training program benefits in 
that if we are unable to hire them , the skills they 
learn are transferrable." 

James Williams, Manager 
Florence Mall Hardee 's 

They're training at Hardee's ... 

and 
Banker's 
Mortgage 
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and 
Florence 
School 
District 



More than 100 businessmen attended 
the Conway Area Vocational Rehabil
itation Center's annual Salute to Indus
try Fish Fry. The event, which brought 
people into the Center to observe the ac
tivities and capacities of the center and 
those working within it , was co
sponsored by the" Conway Chamber of 
Commerce .. .. Kay Kendall was named 
Orangeburg County Handicapped 
Citizen of the Year at a luncheon at the 
Orangeburg Vocational Rehabilitation 
Center. Others who received awards 

were: Townsend Enterprises , Small 
Employer of the Year; E.G .&G. Rotron , 
Large Employer of the Year ; Dr. Ran
dolph D. Smoak , Jr. , Physician of the 
Year; and Justine Calloway , Handi
capped Client of the Year ... Charles
ton Vocational Rehabilitation Center 
recently held its Open Board Meeting, at 
which time a number of individuals were 
honored for their accomplishments: 
David Gaillard , Jr. , Employee of the 
Year; B H Food Services, Employer of 
the Year ; Fred Heyward and Betty 
Brabham , Facility Awards ; and W. 
Robert Coskrey , Vocational Rehabilita
tion counselor , special award for his 
outstanding help with employment of the 
handicapped .... George P. Kennington 
with Industrial Housekeeping , Inc. , was 
recently honored with a certificate of ap
preciation for his contribution toward 
employment of handicapped individuals. 
He has worked closely with the Rock Hill 
Vocational Rehabilitation Center in 
training clients in housekeeping occupa
tions , and has hired a number who have 
come thro_ugh the program. 

REGIONAL CONFERENCE ON DEAFNESS (continued from page 1) 

the Deaf, was named Educator of the Georgia , Tennessee, Florida , Mississip-
Year. pi , Alabama , and Kentucky. The annual 

The states represented at the meeting conference will be held next year in 
were South Carolina and North Carolina, Georgia. 

New Mayor's committees 
organized 

Camden , Laurens and Clinton have 
recently joined the ranks of those towns 
and cities in South Carolina which are 
making concerted efforts to improve the 
quality of life for handicapped citizens. 

Mayor's Committees on Employment 
of the Handicapped were recently 
organized in these areas. 

The Committees are taking active roles 
in promoting awareness of the needs of 
handicapped citizens , as well as offering 
assistance in implementing plans to open 
opportunity and access to employment , 
business and recreation to people who 
are disabled . 

Roy Burbage , a counselor in the 
Camden office of the Vocational 
Rehabilitation Department , chairs the 
Camden Committee . Co-chairmen of the 
Laurens/ Clinton Committee are J . 
Hewlette Wasson , a member of the 
South Carolina State Agency of Voca
tional Rehabilitation and president of the 
South Carolina Rehabilitation Associa
tion, and John D. Jacobs. 

Other towns and cities with Mayor's 
Committees are Aiken , Anderson , 
Charleston , Chester, Columbia, Con
way , Darlington , Florence , Greenville , 
Myrtle Beach , Orangeburg, Rock Hill, 
Spartanburg and Sumter. 
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One of STAT- •OCU. lENTS 

South Carolina's first 
Vocational Rehabilitation 
clients dies 

Arnold Putnam , who taught music at 
Greenville Woman's College and Fur
man University for 38 years, recently 
died in Greenville at age 81. 

Mr. Put , as he was affectionately 
known , was one of the first people in the 
nation to benefit from the National Voca
tional Rehabilitation Act , which provid
ed him three years of private voice 
lessons . Because of loss of sight in one 
eye and only partial vision in the other , 
he was unable to enter school until he 
was eight years old. By the time he 
reached high school, he realized he had 
a good bass voice and wanted a career 
in music , a goal which Vocational 
Rehabilitation helped him reach . 



General Assembly 

passes Bill of Rights 
for Handicapped 
Citizens 

The handicapped citizens of South 
Carolina scored a major victory with pas
sage of a "Bill of Rights for Handicapped 
Persons ." 

The "Bill of Rights, " passed by the 
State Senate and House of Represen
tatives guarantees the handicapped the 
opportunity to obtain employment, hous
ing and full and equal use of public ac
commodations and services . The bill pro
vides some statutory protection for hand
icapped people and pro hibits dis
crimination against persons with signifi
cant , permanent physical or mental 
impairments. 

The intent of this landmark legislation 
is to guarantee that people who happen 
to have handicapping conditions have 
the same opportunities as the non
handicapped population with respect to 
employment, public accommodations , 
public service and housing . 

Sponsored by Senator Heyward Mc
Donald , chairman of the Joint Legislative 
Committee to Study Problems of the 
Handicapped , the bill was signed into law 
by Governor Richard W. Riley on June 
13. 
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1984 Journalism Contest 

Four-year scholarship 

for first-place winner 
High school juniors and seniors! Here's 

your chance to win a four-year scholar
ship to a state-supported college. 

The South Carolina Governor's Com
mittee on Employment of the Handi
capped is sponsoring a journalism con
test in which entrants are required to do 
some investigative reporting on "Employ
ers or Employees : Disabled People 
Working" and write an article on their 
findings . 

The task is simple, and the reward can 
be wonhwhile. You must ask questions 
of disabled people and observe people 
and situations . You must learn about the 
successes, needs and problems of dis
abled entrepreneurs and workers. 

Then you must compile your informa
tion into an article to be submitted to the 
Governor's Committee for competition . 
Although it is not required in the state 
contest , you are encouraged to talk with 
local and school newspaper editors to try 
to get your article published. (Be sure to 
send clippings along with your article!) 

In addition to a four-year scholarship , 
the first-place winner receives an expense 
paid trip to Washington , D. C. , to attend 
the annual meeting of the President's 
Committee on Employment of the Hand
icapped , as well as $100 cash. Other 
prizes in the contest are $100 cash for 
second place ; $75 for third place ; $50 for 
fourth place ; and $25 for fifth place. 
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South Carolina 
Governor's Committee 

on Employment of the Handicapped 

1984 
Journalism Contest 

"Employers or Employees: 
Disabled People Working" 

These awards are presented by Gover
nor Richard W. Riley at the annual Gov
ernor's Committee Awards Luncheon. 

Articles for the 1984 Journalism Con
test must be submitted no later than 
January 15, 1984, to Joe S . Dusenbury , 
Chairman , Governor's Committee on 
Employment of the Handicapped . Post 
Office Box 4945 , Columbia , South 
Carolina 29240. 

For further information on the contest , 
contact the Governor's Committee , your 
local Vocational Rehabilitation Office , or 
an Employment Security Office . 
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