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The 1997 Institutional Effectiveness Assessment Summary Report for South Carolina State University 
includes reports on the following areas: Majors and Concentrations; Performance of Professional 
Program Graduates on Licensing and Certification Exams; Entry Level Skills and Developmental 
Education; Analysis of Undergraduate Retention and Attrition; Academic Performance of Student Athletes; 
Facilities; Public Service; and Research. 

The following remaining components will be reported on in the annotated year: General Education (1998); 
Academic Advising (1998); Procedures for Student Development {1998); Library Resources and Service 
(1998); and Administrative and Financial Processes and Performance (1998). 

The components reported by CHE are : Reports of Program Changes that have Occurred as a Result of 
External Program Evaluations; Success of Entering Students in Meeting College or University Admissions 
Prerequisites; and Minority Student and Faculty Access and Equity. 

The institutional effectiveness assessment program at South Carolina State University is a comprehensive 
process which involves extensive input from constituents across the entire campus. This is demonstrated 
in the following list of components that are reported on this year, and the primary individuals or offices 
furnishing information and/or reports for each of the components. 

Component 

Majors or Concentrations 

Performance on Professional Exams 

Entry Level Placement and Developmental 

Education 

Analysis of Undergraduate Retention and 
Attrition 
Counseling Center, 

Research 

Academic Performance of Student Athletes 

Facilities 

Public Service 

Research 

1. General Education 

SOUTH CAROLINA STATE UNIVERSITY 

Individual/Office 

Deans/Chairs, Institutional Research 

Deans/Chairs, Institutional Research 

Freshman Programs 

Records & Registration, Computer 
Center, 

Institutional 

NCAA Coordinator, Records & 
Institutional Research 

Physical Plant, Institutional 

1890 Research & Extension, Small 

Office of Sponsored Programs, 
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This component was last submitted to the Commission on Higher Education in July, 1996. Based on this 
institution's schedule of reporting, a report for this component will be submitted next to the Commission on 
Higher Education in July, 1998. 

2. Majors or Concentrations 

During the Spring, 1997 semester, designated departments at SCSU completed an assessment of the 
majors they offered. The assessments were done in accordance with the schedule specified by the 
Commission on Higher Education. According to this schedule, the following departments/majors were 
assessed in conjunction with their self-study: Biology; Nursing; Speech Pathology and Audiology; and 
Rehabilitation Counseling. The following departments completed interim reports of their assessment 
activities: Engineering Technology; Social Work; Criminal Justice; and Foreign Languages. 

The results of the assessments were generally very positive, even though some relative areas of 
weaknesses were identified which required some program adjustments. For example, the biology 
department found that its curriculum is consistent with the needs of all graduate and medical schools. 
However, when comparing the biology program at SCSU to those of other institutions, it was discovered 
that additional emphasis needed to be placed on molecular biology and on math areas, and that more 
flexibility was needed in the curriculum to accommodate the varying needs of different students. 
Subsequently, the curriculum is being revised to increase program flexibility and to place an increased 
emphasis on mathematical areas such as calculus and statistics. In addition, a job search has been 
conducted for a molecular biologist. 

Assessments in other areas also yielded favorable results. The Speech Pathology and Audiology faculty 
were able to contact five of its seven 1995 Masters Degree recipients, and all five were employed as 
speech-language pathologists. In a suNey of their employers, all of them were rated as "excellent" 
employees. 

Rehabilitation Counseling has eight objectives with which they assess their program. This year they fully 
met seven of their eight objectives, and partially met the eighth objective. New initiatives are planned for 
the upcoming year. 

The results of the interim reports completed by those majors specified by the Commission on Higher 
Education indicate that assessment methodologies are in place in each major, that they are routinely 
used, and that there are mechanisms to systematically use assessment results for program improvement. 
In each department, assessment results are utilized in planning for the new academic year. 

3. Performance of Professional Program Graduates on Licensing and Certification 
Examinations 

There are three programs at SCSU that require their graduates to pass certification or licensing exams in 
order to be employed in their major field of study. These three areas are education, speech pathology and 
audiology, and nursing. The graduates of the Department of Speech Pathology and Audiology must also 
receive teacher certification. The nursing program, which originally was an RN program, was expanded in 
1988 to include a generic nursing program. The graduates of the generic nursing program must pass the 
National Council Licensure Examination for Registered Nurses (NCLEX-RN), which is the state board 
examination. 

The Department of Teacher Education had a total of 166 student teachers during the 1996-97 semesters. 
Of this number, 166, or 1 00% made the state mandated score on the Professional Knowledge 
Examination, while 142 students, or 86%, made the state mandated score on their respective Specialty 
Areas of the NTE. Other eligible education majors scored at comparable levels to the student teachers. 
Thus, the School of Education once again met its established goal of certifying at least 85% of its 
graduates each year. 
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Undergraduates in the Department of Speech Pathology and Audiology, administered by the School of 
Applied Professional Sciences, are required to take and pass the Professional Knowledge Examination 
(PKE) of the NTE and to take the specialty area examination in speech-language pathology. The test 
results in this section are reported for the 1996-97 graduates. 

The Professional Knowledge Examination is designed to measure examinee's knowledge of that core of 
information and those cognitive practices that are directly relevant to the role of a beginning teacher who 
has been educated in an accredited teacher preparation program. The passing score for this examination 
is 642. During the 1996-97 academic year, nineteen speech pathology and audiology majors took the 
PKE and all nineteen passed, for a 1 00% pass rate. 

The specialty area test of the NTE for Speech Pathology and Audiology (NESPA) measures examinees' 
academic preparation in, and knowledge of, the field. This examination is typically taken by examinees 
who are in, or who have completed, a master's degree program. The state mandated score for teacher 
certification is 510. Of the nineteen bachelor's level graduates completing the approved teacher education 
program in speech-language pathology in 1996-97, eleven, or 58% obtained the required score. The 
Department instituted a recapitulation seminar in Fall, 1996. This seminar is now offered each semester 
prior to the administration of the NESPA. 

The nursing program was originally created at SCSU to provide an opportunity for Registered Nurses to 
earn a Bachelor of Science Degree in nursing. Students enrolled in this program did not have to take the 
N-CLEX-RN since they were already licensed. Since the implementation of the four-year generic program 
in nursing, the N-CLEX-RN is required of all nursing graduates. The 1996 graduating class is used for this 
report since the 1997 graduates will not be able to complete the test prior to the publication of this report. 
There were twenty-four nursing graduates in 1996. Of these, nineteen passed the N-CLEX-RN on the first 
attempt, and two more passed on the second attempt, for an overall pass rate of 87.5%. Two 1996 
graduates have not yet passed. Recently, changes in teaching strategies, more stringent admission 
criteria and substantive curriculum revisions have been implemented to help improve graduates' 
performance on the N-CLEX-RN. 

4. Reports of Program Changes that have Occurred as a Result of External Program 
Evaluations 

There have been no program changes in 1996 as a result of external program evaluations. 

5. Academic Advising 

This component was last submitted to the Commission on Higher Education in July, 1996. Based on the 
institution's schedule of reporting, a report for this component will be submitted next to the Commission on 
Higher Education in July, 1998. 

6. Entry Level Placement and Developmental Education 

All first-time, full-time freshmen entering South Carolina State University must demonstrate proficiency in 
the areas of English, reading and mathematics. Students who demonstrate a deficiency in any of these 
areas must enroll in the appropriate developmental course. The assessment instruments used to 
determine the student's skill levels in English, reading and mathematics are the ASSET, Nelson-Denny 
Reading Test and the College Board Multiple Assessment Programs and Services (MAPS), respectively. 
In addition, the Department of Mathematics and Computer Science administers a departmentally 
developed instrument to measure entering students' skills in basic algebra. These two tests (MAPS and 
departmental) provide a more accurate mathematics placement for students based on the requirements 
for their intended majors. 
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Of the students who successfully completed their developmental course, the following percentages show 
success in their first non-developmental course. Seventy-nine percent of the students who successfuly 
completed English 1 00 also successfuly completed English 1 01. Seventy-eight percent of the students 
who successfully completed Math 1 00 also successfully completed Math 1 02 or Math 1 03 (their first non
developmental course) . Eighty-three percent of the students who completed Reading 1 01 were also 
successful in their first social science course, or introductory course for their major area of study (as 
determine by majors). 

The above information indicates that a substantial number of students who completed a developmental 
course at SCSU were successful at completing the entry level course in their respective discipline. 

The success of students who began their collegiate education jointly enrolled in a developmental course 
can be attributed to the direct result of an annual internal assessment of the services provided to students 
by the developmental faculty and staff. During a yearly in-service workshop, each course, its content and 
structure, the delivery systems, textbooks, computer software, advising procedures, course selection, 
instructional counseling and performance criteria are examined to determine the success indicators and to 
address the general concerns of faculty. Based upon these identified success indicators, plans are 
implemented in each academic discipline group meeting (mathematics, English, and reading) to make 
adjustments and changes that would impact upon the program in a positive manner. 

7. Success of Entering Students in Meeting College or University Admissions 
Prerequisites 

Percentage of New Freshmen Who Met All Prerequisites for College Admission 
1994 1995 1996 

All Freshmen 83.6 84.2 91.3 
S. C. Residents 84 85.6 92.6 
Non-Residents 81 79.5 88.2 

8. Achievement of Students Transferring from Two to Four Year Institutions 

This component is not applicable to our institutional type. 

9. Analysis of Undergraduate Retention and Attrition 

An analysis of undergraduate attrition was conducted to determine when and why most students leave. In 
looking at the students enrolled as first time, full time freshmen in 1990, we can determine their six year 
graduation rate. The six year graduation rate for this 1990 cohort was 50.6%. For a more in-depth 
understanding of the students who leave and why they leave, withdrawing students are encouraged to 
complete a withdrawal procedure, which includes portions designed to get more information about the 
students who leave. During the 1996-97 academic year, 141 students completed the University 
withdrawal procedure, which included an exit interview and survey. Approximately 78% of the students 
responding indicated their experiences at the University had been positive. Many of those planning to 
attend other institutions cited that they wanted to major in an area of studies that was not offered by the 
University. Among the major reasons given by students for not returning were financial difficulty and work
related problems. 

A number of services are offered through the Psychometric Center to assist students who may be having 
academic difficulty, in order to enhance their potential for success. Among these are support services in 
the areas of selecting a major, academic advising support, tutorial assistance and assessment services. 
Many Self-Directed Search administrations were conducted with new and continuing students. Large 
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group lectures were conducted on Test Anxiety and Preparations, and tutorial support was provided to all 
requesting students. A large percentage of referrals were made by faculty and staff members. Both 
faculty and student assistants served as tutors in the areas of Mathematics, English, Spanish, 
Accounting, Biological Science, Physical Science, Chemistry and Art Educaton. 

10. Minority Student and Faculty Access and Equity 

Fall Semester 

1992 
1993 
1994 
1995 
1996 

Ratio of White Full-Time (F.T.) Faculty 
to Total Full-Time Faculty 

Total F.T. White F.T. Faculty 
Faculty Number 

256 53 
225 51 
211 48 
229 61 
227 52 

11. Academic Performance of Student Athletes 

White F.T. Faculty 
Percent 

20.7 
22.7 
22.7 
26.6 
22.9 

South Carolina State University scholarship athletes show equivalent data to institutional norms on both 
graduation and admissions indicators. In selected cases they reflect even greater indicators of 
satisfactory or successful performances than their fellow students. The six-year graduation rates for 
athletes are above those for the entering freshman class as a whole, with both male and female athletes 
exceeding the graduation rates of their counterparts. The average time to graduate for athletes (based on 
1983-84 through 1990-91 entering cohorts) is also similar to that of the general freshman class. Entering 
average SAT scores are also comparable between scholarship athletes and the general freshman class. 

The admissions standards applied to athletes receiving financial aid are the same as those applied to the 
general student body. Athletes at South Carolina State University complete their degree programs in 
approximately the same length of time as the other students, and have a slightly higher retention to 
graduation rate(53.4% for student athletes as compared to 50.6% for the student body). In short, the 
academic performance of student athletes is comparable to the academic performance of the student 
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body as a whole. The information on the academic performance of student athletes is used to ensure that 
the high academic standards of athletes are maintained at SCSU. 

In an effort to ensure that the academic performance of student athletes remains comparable to that of 
the student body, the athlete at SCSU is considered a student first, and an athlete second. The Athletic 
Academic Enhancement Program (AAEP) has been implemented in the Division of Academic Affairs. The 
coordinator of that program is responsible for the overall academic advisement of student athletes, and for 
monitoring athletes' academic records to ensure that they maintain all aspects of their academic 
performance. 

12. Procedures for Student Development 

This component was last submitted to the Commission on Higher Education in July, 1995. Based on the 
institution's schedule of reporting, a report for this component will be submitted next to the Commission on 
Higher Education in July, 1998. 

13. Library Resources and Services 

This component was last submitted to the Commission on Higher Education in July, 1995. Based on the 
institution's schedule of reporting, a report for this component will be submitted next to the Commission on 
Higher Education in July, 1998. 

14. Administrative and Financial Processes and Performance 

This component was last submitted to the Commission on Higher Education in July, 1995. Based on the 
institution's schedule of reporting, a report for this component will be submitted next to the Commission on 
Higher Education next in July, 1998. 

15. Facilities 

The physical facilities at South Carolina State University are continually assessed by the staff of Facilities 
Management and reported to the Vice President for Finance and Management and the President in 
monthly meetings. The Campus Developer leads the development of an annual permanent improvement 
program document that capsulizes the improvements to facilities that will take place in the next three to 
five years. 

Results of the internal assessment revealed: (1) there is a shortage of on-campus student housing; (2) 
over 65% of the buildings on campus are in excess of thirty years old; (3) the size of the Student Center 
does not adequately accommodate the increasing size of the student body; (4) the infrastructure is in need 
of extensive repairs/replacement; (5) deferred maintenance needs must be addressed in a systematic 
manner and; (6)Life-Safety Systems in some dormitories must be upgraded. 

Major capital improvements underway or planned for the University include: (1) the construction of an Arts 
and Sciences Building to provide additional instructional space; (2) the construction of a new Living, 
Learning Center (Dormitory); (3) expansion of the Student Center to promote students' extracurricular 
activities; (4) replacement of the campus steamline; (5) enlargement of the campus library; (6) upgrade 
the laboratory space at Hodge Hall; (7) Felton Laboratory School- Science Lab Renovation (8) Felton 
Laboratory School -Art and Music Room addition; (9) Bradham Hall renovation; (1 0) Belcher Hall 
renovation; (11) Camp Harry Daniels renovations; and (12) upgrade of the Athletic Facilities. 

Since the last report, a Master Facilities Plan has been prepared and is the road map for campus 
development for the next twenty years. The plan describes the current condition of all real property, future 
citing of structures and alterations/maintenance needs. 
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As a means of executing the campus plan, the University has sixty-six existing and proposed projects in 
the 1997-98 Annual Permanent Improvement Plan, budgeted at 56.5 million dollars. 

16. Public Service 

Public service activities are a major force in the mission of an 1890 land grant university. Programs 
whose goals relate specifically to public service are presented here. This includes the Small Business 
Develpment Center (SBDC), WSSB Radio, and the 1890 Research and Extension Program. 

The Small Business Development Center is a part of a four university consortium. The SBDC is designed 
to assist individuals and small businesses in several ways. The Center engages persons to provide one
on-one consultation, analyze business operations, assist with plans for business expansions, provide 
management technical assistance, and provide business and economic information. The SCSU SBDC 
pays particular attention to small enterprises, minority and women owned enterprises, government and 
corporate procurement as a market for small business, and other client-driven requests for assistance. 
This assistance may include start-ups, problem resolutions, financing assistance, business plan 
development, and management training for youth, rural residents, and existing business owners. 

In assessing its program, the SBDC took a detailed look at all of the areas in which it works and analyzed 
its successful ventures and projected goals for increased successes in the next year. In the 1996 
calendar year, the SBDC served a total of 205 clients, was involved in 12 new starts, buy outs or 
expansions, and offered 16 management training sessions to 352 participants. 

The WSSB campus radio station has recently changed from a primarily music format to a cultural and 
educational format affiliated with National Public Radio. WSSB identified three public service elements 
and used various methodologies to impact on these elements. The effectiveness of these methodologies 
served as an assessment of its program. The public service elements were: (1) Public Service Station 
Development; (2) Community Outreach; and (3) Campus Outreach. The results of this approach has 
been that WSSB has added valuable additions to its programming and has become more responsive to 
the needs of the campus and the community. 

It is the mission of the 1890 Research and Extension Program to address problems of urban and rural 
families with limited resources and to implement educational programs designed to improve their quality of 
life. It continues to offer programs in six major areas: (1) Agriculture and Natural Resources Programs, (2) 
Family Development and Resource Management, (3) Youth Development, (4) Small Farmer Outreach 
Training and Technical Assistance, (5) Empowerment Zone/Enterprise Community Programs, and (6) 
Distance Education. Through the projects in these areas, thousands of individuals and families have been 
served in at least thirteen South Carolina counties. Detailed records are kept in all projects falling under 
each of the above major areas. Annual reports indicate, among other things, the number of people served 
in different geographical locations, how these people have benefitted from the programs, and the amount 
of money involved. These reports constitute an assessment of the 1890 Research and Extension 
Program, and internal reviews of these reports provide feedback for planning. 

17. Research 

The Office of Sponsored Programs (OSP) is established and specificaly charged with the responsibility for 
assisting all facets of the University with the process of research. It can provide support services to all 
faculty and staff in the preparation of proposals to outside agencies from the conceptual stage through the 
post-award reporting process. The Office reports directly to the Associate Vice President for Research 
and Graduate Studies, but works indirectly with the Office of the President, the Vice President for 
Academic Affairs, and the Vice President for Finance and Management on matters relating to research at 
the University. All proposals involving sponsored research and research-related educational activities are 
reviewed and approved by this office prior to final approval by the President or the President's designee. 

The Office of Sponsored Programs, during FY 1997, has facilitated the submission of more than 64 new 
proposals requesting approximately $8,782,712 from external funding sources. For the period of July 1, 
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1996 through May 15, 1997, 64 proposals totalling $8,601,378 in new funding dollars have been received 
by the University. An overall assessment of the institutional effectiveness of research allows that research 
continues to grow and provide appropriate professional development activities for faculty and excellent 
experiential training for SCSU students. 
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