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Dear Workforce Stakeholders and Partners
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I am pleased to present the Workforce Investment Act (WIA)
Annual Report for Program Year 2010 (July 1, 2010 – June 30,
2011).  This year brought about many changes and challenges
along with improvements and opportunities that will not only
benefit job seekers and employees but South Carolina businesses
as well.   

Notably during the 2010 program year, Governor Nikki R. Haley
began reconstituting the South Carolina Workforce Investment
Board (SWIB).  This restructuring was done to promote economic
recovery in our state and continue movement towards an
employer-driven workforce system.  The previous SWIB, which
was structured according to the membership requirements under
the Job Training Partnership Act (JTPA), made great strides in
improving the workforce system and laid a foundation that the
reconstituted SWIB can build upon.  The new 31-member Board
is comprised of majority business professionals as legislated in
the Workforce Investment Act of 1998.  Other members include
legislators of the South Carolina Senate and House, local
elected officials, workforce partners, and representatives of
community-based organizations.

During PY10 another exciting venture began materializing - 
a new statewide brand for one-stop centers called SC Works.
The creation of SC Works will establish a brand identity for
local one-stop centers that speaks to both employers and job
seekers.  The new brand complements the goals defined in the
One-Stop Certification Standards which were approved by both
the SWIB and workforce system partners in 2010. The One-
Stop Certification Standards are the foundation for transforming
the workforce system and require a high-level of services to
businesses and job seekers.  

With a renewed focus on the business community, a Business
Services Department at the SC Department of Employment
and Workforce has been created to streamline and integrate
business services at the state and local workforce levels.
Through the integration of WIA and Wagner-Peyser services, 
in collaboration with economic development allies, the public
workforce system can assist businesses throughout the 
entire economic cycle - from expansion, to down-sizing, 
to stabilization, to growth.

In addition, Local Business Services Teams are being established
across the State to include a cross-section of workforce profes-
sionals who provide specialized services to businesses in their
areas. These teams are receiving Business and Employer Services
Certification training to promote the delivery of consistent, 
comprehensive, and high-quality services to businesses as
required by the One-Stop Certification Standards. The training
program, which is based on a nationally recognized curriculum,
will certify workforce area business services teams as experts
in engaging businesses, integrating services, and increasing
business utilization of the public workforce system.

In PY10, more improvements were made to the SC Works
Online Services (SCWOS) system by integrating another 
workforce program into the service system.  Formerly known
as the SC Virtual OneStop, SCWOS is South Carolina’s largest
workforce data management and service delivery system, now
housing three different programs:  WIA, Trade Adjustment
Assistance, and Wagner-Peyser.  It is the goal of the South
Carolina workforce system to ensure that all of our customers,
regardless of the program by which they are served, have
access to this robust automated system. SCWOS is an 
excellent, seamless tool by which workforce programs 
can effectively connect jobseekers and employers.  

The progress that has been made could not have been done
without our workforce, education, and economic development
partners.  We greatly appreciate your dedication and commitment
to serving job seekers, employees, and businesses. The strength
of our partnerships and the workforce system are what will help
South Carolina continue moving forward. The South Carolina
State Workforce Investment Board looks forward to leading the
way and partnering with others for positive, 
efficient change in South Carolina.

Sincerely,

R. Michael Johnson 
Chair, State Workforce Investment Board



The mission of the South Carolina Department 
of Employment and Workforce is to provide quality, 
customer-driven workforce services that promote 
financial stability and economic growth.
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Dear Fellow South Carolinians

Inside this Workforce Investment Act (WIA) Annual Report for Program
Year 2010, you will find an overview of the efforts undertaken to match 
job seekers with gainful employment.

Here at the SC Department of Employment and Workforce (DEW), our
mission is to put South Carolinians back to work. To that end, I have
made it our department’s top priority to reduce unemployment statewide,
and we are making progress. 

DEW is dedicated to assuring that there are skilled workers ready and
available as employers seek to locate or expand their businesses in the
Palmetto State. As a part of that effort, we are working closely with the
State Workforce Investment Board (SWIB) and various other economic
and workforce development partners. 

This year we successfully launched a new brand identity for the state’s
local one-stop centers. The brand, SC Works, positions the centers as
premiere locations for both job seekers and employers. In addition to 
television, print and online ads introducing the brand, SC Works launched
a new website www.scworks.org that allows both job seekers and busi-
nesses to take advantage of a range of free services, 24 hours a day,
seven days a week. 

WIA resources have been, and will continue to serve as, key tools
towards meeting our state’s workforce development goals. Companies
locate and expand where people are better trained for jobs that need 
filling. More training means more jobs, which also improves the quality 
of life in our great state. 

DEW, SWIB, our workforce partners and employers are collaborating to
implement the initiatives that will ensure success and ultimately bring our
state’s unemployment rate down by matching South Carolinians with
good, quality jobs. 

Sincerely,

Abraham J. Turner, Executive Director
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The Workforce Investment Act, known as WIA, is a federal program administered
in South Carolina by the South Carolina Department of Employment and
Workforce (SC DEW) and through 12 local workforce investment boards around
the state. The program’s activities serve two objectives: to address the training,
education and employment needs of individuals and to develop a skilled work-
force that meets the needs of business and industry in South Carolina.

The Governor’s State Workforce Investment Board provides advice to the
Governor and direction to SC DEW on workforce development issues in the
State, particularly those pertaining to the implementation of WIA.  The Local
Workforce Investment Boards work directly with businesses, local agencies and
other partners to deliver services and programs. These boards provide oversight
of the Workforce Investment Act in their defined local workforce investment areas
(LWIAs) and oversee local SC Works Centers which include a variety of work-
force partners and programs.  

The majority of the WIA program is executed through – and often tailored to the needs of – 12 local workforce
investment boards in order to better serve local businesses, industries, and workers.  A map outlining the 12 local
boards in South Carolina can be found on the back cover of this report. 

South Carolina’s WIA 
allotment in Program 

Year 2010, $56,655,628, 
was distributed in 
the following way:

Business and Industry Services

n Financial Assistance for:
• Incumbent Worker 
Training Costs 
• Customized Training Costs
• On-The-Job Training Wages

n WorkKeys® Job Profiling

n Rapid Response Assistance:
• Layoff Aversion Strategies 
for Employers 
• Services for Layoff-
Affected Employees 

n Recruitment Assistance

Individual Services

n Job Registration and Referrals

n Application and Resume Assistance

n Interviewing Skills Training

n Counseling/Case Management 

nWorkKeys®  and other Skill
Assessments 

n Career Counseling and Planning

n Referral and Financial 
Assistance for Training

Workforce
Investment
Act Services

Statewide 15% 15% 15%

Rapid
Response 15%

Local Area 70% 85% 85%

Dislocated Adult Youth
Worker

$23,064,788 $16,290,943 $17,299,897

The Workforce
Investment Act 
in South Carolina

State Allotments
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The South Carolina Department of Employment and Workforce leverages its federal Workforce Investment Act (WIA) funds
through partnerships with other state agencies, 12 local workforce investment boards (LWIBs), local governments, economic
development agencies, and community-based organizations.  WIA funds provide business services for employers and oppor-
tunities for individual job seekers to increase their skills and gain employment.  South Carolina’s investment of $57 million in
WIA funding during Program Year 2010 (PY10) produced notable returns.  

Participants Served

• During PY10, South Carolina served over 14,600 adults, nearly 10,400 dislocated workers, and nearly 4,900 youth 
participants through WIA-funded programs in our 12 local workforce investment areas (LWIAs).  

• However, PY10 reflects a
decrease in participation
levels from PY09 in all
customer groups:  
30% decrease in the 
number of adults
served, a 36% decrease
in dislocated workers, 
and a 16% decline in
the number of youth
served.

Participation by:

Adults

Dislocated
Workers

Youth

0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000 18,000 20,000 22,000

PY 2009

PY 2010

Compared to Program Year (PY) 09, WIA funding allocated to South Carolina by
the U.S. Department of Labor was 7% or $4.3 million less.  South Carolina, along
with other states, experienced reductions in WIA funding.  In addition the availability
of funding in the LWIAs was also less in PY10 than in PY09 due to subsiding
American Recovery and Reinvestment Act (ARRA) funds.

Local Area Fund Availability
PY 2009 vs PY 2010

Number of Adult, Dislocated Worker, and Youth Participants Served 
South Carolina, PY 2009-2010

Program Year 2010 WIA Common Measures Results

20,933
14,664

16,168
10,390

5,811
4,890
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South Carolina Meets or Exceeds Performance Goals

South Carolina met or exceeded
all performance goals set by the
U.S. Department of Labor for
Program Year 2010.  Actual 
performance against negotiated
US DOL goals resulted in South
Carolina exceeding eight of nine
measures and reaching 99.5% of
goal on the remaining measure.

Group Performance Measure PY 2010 
Outcome

YOUTH Placement in Employment or Education Exceeded
(14-21) Attainment of Degree or Certificate Exceeded

Literacy or Numeracy Gains Exceeded

ADULTS Entered Employment Rate Met
Retention Rate Exceeded
Average Earnings* Exceeded

DISLOCATED Entered Employment Rate Exceeded
WORKERS Retention Rate Exceeded

Average Earnings* Exceeded

*During a six-month period after exiting WIA.

WIA Performance Measures Outcomes
South Carolina, PY 2010
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Renewed Focus on Business and Industry 

The Business Services Department at the Department of Employment and Workforce was 
created to streamline and integrate business services at the state and local workforce levels in
order to increase business retention and promote rapid reemployment. Through the integration
of WIA and Wagner-Peyser services, in collaboration with economic development allies, the
public workforce system can assist businesses throughout the entire economic cycle, from
expansion, to down-sizing, to stabilization, to growth.

Business services staff promote the workforce system and engage new and expanding 
companies upfront to help these employers understand and prepare for their workforce needs.
Utilizing On-the-Job Training and Incumbent Worker Training funds with labor exchange services
is critical to helping companies successfully accomplish their workforce implementation plans.
Matching threatened worker groups identified during Rapid Response with recruiting businesses
promotes rapid reemployment.

Existing companies are encouraged to promote business retention through proactive layoff
aversion strategies.  Businesses are informed of all the resources that are available in the
workforce system and services are brokered by experienced consultants.  Businesses in 
distressed industries are shown how to align with growing industries through the leveraging 
of Incumbent Worker Training funds, Labor Market Information, tax incentives, and business
consultation services.

Down-sizing companies are provided Rapid Response services with a primary emphasis on layoff aversion. Through the 
brokering of economic and workforce development services, layoffs are averted or reduced when the company is stabilized.
For those events that cannot be averted, worker groups are assessed, provided core services, and aligned with recruiting
companies.

Local Business Services Teams and Certification

Local business services teams have been established across the state to include a cross-section of workforce professionals
who provide specialized services to businesses in their areas.  The SC DEW Business Services Department facilitates
monthly meetings with state and local team members to build and strengthen workforce program linkages and alignment, 
discuss business services delivery, and share best practices.

SCDEW, in partnership with the Hayes Approach, will train more than 200 workforce business services staff statewide.
Training sessions will culminate with the Business and Employer Services Certification Exam in mid 2012.  Participants 
who pass the test will gain certification approved by the National Association of Workforce Development Professionals. 

Business Services at the State and Local Level 
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Incumbent Worker Training (IWT) 
Provides Strong Return on Investment 
Despite Funding Challenges  

IWT funding also experienced cuts in PY10.  Funding was reduced by more than half or 56% compared to funding in PY09.
As a result, the number of workers trained, jobs saved, and jobs created were significantly less. Despite challenges, Incumbent
Worker Training partnerships with South Carolina businesses increased workplace skills of 4,889 workers. The return on
investment resulted in 1,353 jobs saved and 234 jobs created as reported by businesses.

In PY10, a total of $1,990,158 in statewide WIA funds were invested in IWT partnerships resulting in a return of at least 
$23 million into the state’s economy in recurring annual wages.  Each dollar invested in IWT in PY10 yielded a 1,203% 
annual return on investment or a return of over $12 for every $1 invested.*

*Using a conservative average hourly wage estimate of $7.25 per hour for jobs saved and created, a total of 1,587 in 2010, 
the WIA $2 million investment in Incumbent Worker Training resulted in a return of at least $23 million into the state’s economy
in recurring wages.

Investments in Incumbent Worker Training 
Produce High Yields for the South Carolina Economy

$60 __________________________________

$50 __________________________________

$40 __________________________________

$30 __________________________________

$20 __________________________________

$10 __________________________________

IWT Minimum Estimate
Investment of Annual Wages of 

Saved and Created Jobs

In Millions

$2 Million

$23 Million

Return on Investment for
Incumbent Worker Training 

Program Year 
July 2010 – June 2011

Incumbent Worker Training Outcomes
Program Year July 2010 – June 2011 
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The IWT Program is an excellent program as it 
provides us with the opportunity to attain necessary
training that would have been pushed back due to
budgetary restraints. The training we received will not
only allow us to design and manufacture our product
more efficiently but more importantly assist in ensuring
that it is compliant with the Regulations we are
required to meet. This in turn will provide our 
customers with better, safer products.

GE Healthcare (Pee Dee)

[Supported through IWT funding,] the training 
in Advanced Production Scheduling and
Management for Efficiency Optimization
combined with the Set-Up Reduction
Training (tools and techniques to reduce
changeovers, increase production, and
enhance flexibility and reactivity) has
significantly contributed to the expertise
of our existing employees. This training
and expertise enhancement has been a
factor in our parent company's decision
to bring additional manufacturing
investment to our site versus placing
with sister companies overseas.

Syn Strand Voith (Trident)

The IWT grant allowed the President of Lloyd &
McKenzie to receive the training necessary to apply
for and receive ISO9001/2008 certification. With 
the ISO9001/2008 certification, Lloyd & McKenzie
will become a certified supplier to segments of the
automotive industry. As a certified supplier, Lloyd &
McKenzie should generate sufficient sales to ultimately
rehire employees who have been laid off and possibly
hire additional employees.  

Lloyd & McKenzie Ltd. Co.  (Catawba)

The Incumbent Worker Training Program is one of
the best support processes provided by the state. 
It enables existing companies to provide enhanced
skill-based training that it otherwise might not be

able to afford to provide [for] its workforce, thus 
negatively impacting both the individuals and 
company's performance. For example in 2009 the
York Site provided SixSigma training to employees,
expanded the leadership skills of Team Leaders and
First Line Supervisors and provided welder training 
to employees who had never welded before thus
expanding their ability to raise their income level.

Meritor (Catawba)

The education and training the company's employees
received created additional work opportunities for the
employees and the company. Pierside's predecessor

laid off almost all of its employees
every winter. With the increased skill
level of these employees, the company
was able to attract additional work.
This past year, no one was laid off.
Pierside is the busiest boatyard in the
county, thanks in part to the training
IWT funded. 

Pierside Boatworks (Trident)

In August 2010, out of pure necessity,
we upgraded to the Microsoft 2010 platform. Most
of our people were on 2003 (or nothing) with only a
few on 2007. […] We faced challenges collaborating
on creating/changing Word and Excel documents. The
training now affords us consistent communication
company-wide with Outlook. We were able to move
the majority of our workforce on to the new platform
at the same time, including all of those who perform
some of the most strategic functions in our company.
We would certainly have lost several people who 
otherwise would not have been able to make the
transition "on their own" had it not been for the
grant. You were a lifesaver for us. We will be forever
grateful for not only helping us retain valued employees,
but also for increasing their skills to make them more
valuable to us.

Southern Reporting (Midlands)

Investing in Success:
Businesses Comment on Incumbent Worker Training
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Itron, leading provider of resource management solutions, manufactures instruments 
for measuring and testing electricity and electrical signals at its facility in West Union, 
SC.  The upstate South Carolina plant has 749 employees, 413 of which are hourly. 
With the goal of having skilled and trained employees, Itron profiled 100% of all of its 
hourly production positions and WorkKeys® tested its workforce. Itron highlights include: 

• 99% or 410 of 413 employees have completed the WorkKeys® test 

• 98% or 405 of 413 have received a National Career Readiness Certificate

• WorkKeys® is now required in hiring hourly production workers.

Itron 
West Union, SC

South Carolina’s WorkKeys® based National Career Readiness Certificate (NCRC)
initiative continued to make great strides:

In PY10:
• South Carolina’s total number of NCRCs 

surpassed 155,000, ranking the state 2nd 
in the nation.  

• Nearly 25,000 NCRCs were awarded to South
Carolina job seekers and workers. 

• Some 91 businesses are now employer partners
and Recognize, Request or Require WorkKeys®

assessments of their workforce.

• Of NCRCs awarded, there were 41 Platinum;
3,200 Gold; 14,042 Silver; and 7,451 Bronze.

SC Employer

Spotlight
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Workforce Investment Act      

Success Stories
Theresa Thurmond, Physician Health Information Technician Greenville  Region 
Unemployed with 23 years of manufacturing experience, Theresa sought training opportunities
through the WIA-Adult program in 2010. Through WIA Theresa began courses at Greenville
Technical College in the Physician Health Information Technician (PHIT) program. To gain
experience in the hospital environment she began volunteering at Village Hospital/Spartanburg
Regional Hospital in May of 2010. In November 2010 she was hired part time in the Pharmacy
Department was later made an offer and accepted a full time position effective April 25, 2011
with Spartanburg Regional. 

Thomas Dunn III, Associate Degree in Applied Science                Greenville Region
Due to a large reduction in workforce, Thomas Dunn, a Heavy Construction Service
Manager, made the decision to enroll in WIA in May 2009. Through the LWIB’s partnership
with Greenville Technical College, Thomas enrolled in Applied Science with a major in HVAC
and a minor in Electrical. He went on to graduate with an associate’s degree in less than two
years.  Shortly after obtaining his degree, he was hired by Galileo Technical Process.
Through his new employment, Mr. Dunn has traveled many places in and outside of the U.S.
and is growing in knowledge and experience daily. 

Tonya Graham, Associate Degree in General Business            Catawba Region 
Tonya became a dislocated worker in October 2006 after being laid off from the Springs-
Katherine Plant, a textile facility in Chester, SC.  Through services offered by Trade and WIA,
she was able to obtain not only her GED but also an associate’s degree.  She attended
Chester Adult Education where she obtained her GED in April 2007.  Once Tonya received
her GED, she enrolled in York Technical College and received an Associate Degree in
General Business in May 2010.  While attending York Technical College, Tonya served as
president of Phi Beta Lambda, a national business education association for college students
pursuing business careers.  Tonya is currently employed as a WIA Certification Specialist
with ResCare Workforce Services located at SC Works in Chester, SC.  

Justin Ray, Entrepreneur Lower Savannah Region
Justin Ray entered the WIA Youth Program unsure of his future.  He was certain he had to
find a direction forward since he had just become a father.  Justin presented a desire for
horse farrier training to his WIA case manager and was approved for training.  Through WIA
he began horse farrier training at Casey and Son Horseshoeing in Lafayette, Georgia in
February 2010.  Justin successfully completed the training program and has started his own
horse shoeing business in Barnwell County, South Carolina.  Justin commutes to farms and
ranches in the Aiken and Barnwell areas while generating a self-sustaining income.

Debra Henry, Medical Assistant                                              Midlands Region  
WIA financial assistance has opened the doors to a new career path for Debra Henry.
Debra enrolled in the WIA Program on January 5, 2011, after becoming dislocated from the
financial customer service industry.  She enrolled in the Medical Assisting program at
Remington College and maintained a “4.0” grade average, demonstrating her seriousness
about a medical career.  Upon graduation, Debra landed a job with Doctor’s Care as a
Medical Assistant. 
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Bridget Todd Hubbell, Registered Nurse Pee Dee  Region
After spending several years caring for her elderly grandparents and working part time, this
single parent applied and was accepted into the Registered Nursing program at Northeastern
Technical College in 2008. Bridget sought help from WIA for costs not covered with her
financial aid which included much needed items like books, uniforms and assistance with
childcare and travel. She obtained her Associate Degree in Nursing (RN) in May 2010 and
passed her state boards soon after. Bridget immediately found employment with Chesterfield
General Hospital in Cheraw, SC where she tripled her earnings from previous jobs and
continues her employment today. 

Eric Lambert, Equipment Operator Santee-Lynches  Region
After several months of working sporadically for a construction company, Eric Lambert
decided to seek WIA assistance to fulfill his dream of becoming a Heavy Equipment
Operator. Eric was able to improve his math and work readiness skills before enrolling in
the Heavy Equipment Operator Certification Program at Florence Darlington Technical
College. Since obtaining his certification, Eric was able to secure employment as an
Equipment Operator with Thompson Construction Group.  

Robert Smalls, Facility Maintenance Technician Trident Region
Robert Smalls entered the WIA program in June 2011 hoping to enter a training program
that would set him on the path to a new and rewarding career. In September 2011, Robert
graduated from the Facility Maintenance Technician program at Trident Technical College.
The Facility Maintenance Technician program covers a wide variety of skills, and graduates
leave the program with a national certification.  One week after graduation, Robert was
offered a job with Darby Development Company which has twenty apartment and mobile
home communities in the area. Robert began working with Darby Development on an 
On-the-Job Training (OJT) contract in October 2011. 

Wanda Cassady, Licensed Practical Nurse Upper Savannah  Region
Wanda entered the WIA/Trade program in 2008 as a dislocated worker.  Through WIA
assistance, Wanda enrolled in the Licensed Practical Nurse (LPN) program at Piedmont
Technical College. In August 2011 she received her LPN diploma and passed her licensing
exams. She is currently working at a doctor’s office in Newberry and with a pediatric facility
in Lexington. She enjoys her work and uses her per diem nursing jobs to gain valuable
experience that she will use when she receives a full-time position.  

Shelly Roberts, Personal Care Technician Upstate Region 
As an unemployed parent of a special-needs child, Shelly sought WIA assistance and
reaped renewed confidence.  Shelly entered the program with no true marketable skills 
or formal training.  Upon completion of WorkKeys® testing and career assessments, 
Shelly was approved to participate in the PCT (Personal Care Technician) program at
Spartanburg Community College. Upon completion of her training curriculum, she was
hired by Hospice Care of South Carolina in Gaffney as a Personal Care Technician.  
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Danielle McDowell, GED Graduate Upstate Region
Danielle McDowell enrolled in the WIA youth program, Palmetto Youth Connections, in
January 2009.  At the time of enrollment, Danielle was raising her two young sons, pregnant
with her third child, working part-time to help support her family, and enrolled in GED classes
at Spartanburg County Adult Education.  Danielle was facing many obstacles, but she did
not let those obstacles dictate her life.  With the assistance of WIA services and funding,
Danielle completed the EKG Technician course at Spartanburg Community College in
February 2010 and obtained her GED in August 2010.  Danielle didn’t stop there.  She is
now enrolled in the Medical Lab Technology program at Spartanburg Community College.
Danielle has embraced all the opportunities that have been presented to her with an
eagerness to learn and improve herself.  She is now on the path to a successful future.  

Tandy Craig Babb, Materials Specialist Upper Savannah Region 
Craig Babb was ready to start his new life.  Shortly after his release from serving a 13-year
prison sentence, he enrolled in the WIA program to obtain a GED and get help with finding
a job. The WIA career assessment included taking the Pre-GED test and WorkKeys®.
Through the WIA program, Craig received assistance with resume writing and interviewing
skills. The WIA Business Services Representative helped him identify his transferrable skills
and sent his resume to a potential employer.  Craig was hired, and currently holds an OJT
position as a materials specialist with Greenwood Fabricating and Plating.

Shelby Bridges, GED Graduate Upstate  Region 
Shelby enrolled in the WIA program in March 2010 to earn her GED.  Through WIA assis-
tance, she completed leadership activities, pre-employment training, WorkKeys®, and
career planning.  Upon receiving her GED, Shelby also participated in a work experience
program at the Spartanburg Children’s Shelter. Her supervisor at the Shelter continuously
commended Shelby for her performance and responsibleness.  She later landed a job at
Hope House, a girls’ home in Spartanburg serving those ages 16 to 21.  With a desire to
earn an associate’s degree, Shelby has begun classes at Spartanburg Community College
and plans to transfer to a four-year college to complete a degree in Psychology. 

Mark Philips, MSSC Certification Graduate Upper Savannah Region
With 19 years of work experience in manufacturing, Mark became a dislocated worker due
to a plant closure.  He received information about WIA while searching for a job at the SC
Works Center.  Mark enrolled in the WIA program, and applied for short-term training in the
Manufacturing Skills Standards Council (MSSC) certification program. With an old back-
ground issue, he also signed-up for the Federal Bonding Program.  Before completing the
MSSC Certified Production Technician certificate, he applied for a molder position with
Flexible Technologies in Abbeville.  Flexible offered Mark the position, and an On-the-Job
Training agreement through WIA was initiated. Mark worked full-time while completing the
MSSC program and after earning the certification, he was promoted to Medical Hose
Machine Operator.



2010-2011 Mullins High School JAG-SC Students 

Jobs for America’s Graduates-
South Carolina Consistently
Excels

JAG-SC Recognized as Outstanding State Program 
for Exceeding National Program Standards
Class of 2009 – 2010 Follow Up Outcomes

Performance 
Outcome Measure Standard Result
Graduation Rate 90% 95%

Total Positive 
Outcome Rate 80% 88%
Positive outcomes include: employment 
(full or part-time), postsecondary 
enrollment, or full-time military.

Total Full-Time 
Placement Rate 80% 93%
Full-time placement includes activities 
such as full-time employment, military duty, 
postsecondary enrollment, or part-time jobs 
with part-time postsecondary enrollment.

Further Education Rate n/a 61%
Graduates are encouraged to pursue a 
postsecondary education, if appropriate 
and feasible.

Jobs for America’s Graduates-South Carolina, a

WIA sponsored-program, has provided dropout

prevention services to over 5,000 youth since its

2005 inception.  Initially launched as a pilot program

at fourteen high schools across the state, JAG-SC

has grown and is now operating in 24 high schools

and one middle school. The program served over

800 youth of which 241 were exiting seniors in

2011. The active school participants maintained 

a return to school rate of 97% in the fall of 2010.

The exiting seniors’ group raised their graduation

rate from 93% to over 95%.

Funding support from AT&T, Verizon, and the 

SC Department of Education spurred growth in

program year 2008-2009.  JAG-SC continued 

this momentum by expanding into four additional

schools in program year 2010-2011.  The program

received supplemental support from the United

Way, Greenville County Workforce Investment

Board, SC Rural Infrastructure Fund, the

Appalachian Regional Commission, and 

the local school districts.

Success of the WIA-funded high school programs

led to increased interest among middle schools,

enabling JAG-SC to launch its first Middle School

Model program in Hampton County in 2010, 

funded by the SC Department of Education’s

Early Connection Initiative. 

2010-2011 JAG-SC State Delegates

2010-2011 
JAG-SC Sites



South Carolina Local Workforce Investment Boards

WorkLink Workforce Investment Board; (864) 646-1458; www.worklinkweb.com
Upper Savannah Workforce Development Board; (864) 941-8055; www.us1stops.com
Upstate Workforce Investment Board; (864) 596-2028; www.upstatewib.org
Greenville County Workforce Investment Board; (864) 467-3620; www.greenvillewib.com
Midlands Workforce Development Board; (803) 744-1670 ext. 101; www.midlandsworkforce.org
Trident Workforce Investment Board; (843) 574-1815; www.toscc.org
Pee Dee Workforce Investment Board; (843) 669-3138; www.peedeewib.org
Lower Savannah Workforce Development Board; (803) 649-7981; www.lswia.org
Catawba Regional Workforce Investment Board; (803) 327-9041; www.catawbaonestop.com
Santee-Lynches Workforce Investment Board; (803) 775-7381; www.slworkforcedev.org
Waccamaw Workforce Investment Board; (843) 546-4231; www.wrcog.org
Lowcountry Workforce Investment Board; (843) 726-5536; www.lowcountryworkforce.org
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SOUTH CAROLINA DEPARTMENT OF 
EMPLOYMENT AND WORKFORCE
1550 Gadsden Street  •  Columbia, SC 29201
(803) 737-2400  •  scworks.org •  dew.sc.gov 


