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HAVE YOU BEEN SLAMMED OR 
CRAMMED? 

Slamming- having your telephone company 
changed without your permission - is on the rise. 
Most consumers and small businesses that are slammed 
do not realize it until they gettheirnext telephone bill. 
Hey, I don't remember switching to Fred's Long 
Distance Company! 

Slamming happens to many consumers and 
small businesses in many ways. It used to be limited 
to long distance service. But as competition expands 
to local toll and local service, slamming is expanding 
as well. Some consumers and small businesses have 
had their long distance and local toll service slammed 

at the same time! 

Summer, 1998 
1-800-922-1594 Toll Free In S.C. 

1-803-734-9365- Fax 

Similar to telephone slamming, cramming 
occurs when consumers are charged for optional 
telephone services without prior agreement. These 
charges, for services such as voice mail, paging, and 
a personal 800 number, are assessed by third parties 
and billed through local telephone can·iers. Sometimes, 
the company names listed on the bills in connection 
with these charges sound like they are services from 
local carriers- for example, "Enhanced Services" 
making it difficult for consumers to detect them. 
Those companies are often "billing aggregators," or 
middlemen, for the real providers of the unauthorized 
services, adding confusion when consumers attempt 
to dispute charges. 

By following these simple survival tips, you 
can protect yourself from slamming and cramming. 

• If you get a telemarketing call for new 
telephone service, be careful how you 
answer. Make sure you knowwhatyouare 
agreeing to before you say, "yes." 

• Ask questions before you agree to change 
your long distance or local toll company in 
response to a telemarketing call. 

• Ask the caller to send you written material 
about the offer and an authorization form 
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so you can check out the details before you 
make a decision. 

• If you get an offer in the mail, make sure 
you read all the material before returning 
the authorization form. Many mail offers 
include incentives like bonus checks, free 
minutes, raffle entries and other contests. 
Before accepting an offer, make sure you 
understand the rates, terms and conditions 
of the service that comes with it. 

• Slamming frequently occurs when a 
company calls and offers to consolidate all 
of your telephone services on one bill. 
Sounds good, but most consumers and 
small businesses already get one bill from 
their local telephone company that includes 
their local, local toll, and long distance 
charges. 

• Periodically check your long distance 
company by dialing l-700-555-4141 and 
your local toll company by dialing l +your 

----=area code ou 
charged for these calls. 

• Call your local telephone company and ask 
them not to change your long distance or 
local toll company unless they receive a 
written or verbal authorization from you. 
This protects you from unscrupulous 
switches. 

• If you are slammed, know your rights. The 
easiest way to lodge a complaint and switch 
back to your preferred company is to call 
your local telephone company. In most 
cases, you will be able to get your service 
switched back at no charge and you will be 
entitled to be rebilled by the company that 
slammed you at the rates that your original 
carrier would have charged for the calls. 
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COMMISSIONER LEHMAN A. MOSELEY 

Lehman Moseley was appointed to the 
Commission on Consumer Affairs by former Governor 
James Edwards in 1977. He served as chair of the 
Commission from 1988 to 1994. 

Born in Charleston, he attended Greenville 
public schools, Furman University and graduated 
from the University of Miami. Moseley attended the 
University of South Carolina Law School, then 
transferred to the University of Miami Law School 
graduating in 1957. After spending a year as Spe~ial 
Assistant Attorney General for the State of Flonda, 
he returned to South Carolina, opened a law practice 
in 1958 in Greenville and practiced there until he 
retired in 1998. 

Moseley has had a long and celebrated career 
in the Marine Corps (served in the Korean War) and 
Reserves, retiring as a Lt. Colonel after 33 years. 

While serving in the Marine Corps Reserve, 
he was honored for outstanding service and held 
many state and national leadership positions in the 
Reserve Officers Association of the U.S. (life member; 
President, S.C. Association; National Jr. Vice 
President; National Judge Advocate) and the Marine 
Corps Reserves Association (life member). Moseley 
is especially proud of a special service award presented 
to him by the Officers ofMarine Aviation StaffGroup 
29, 4th Marine Air Wing, Naval Station, Atlanta, 
Georgia. 

In 1960, Moseley was a key player in the 
resurgence of the Republican Party in South Carolina. 
One of his first recruits was his former next door 
neighbor, Carroll A. Campbell Jr. In recognition of 
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his service to the State, he was awarded the Order of 
the Palmetto by Governor Campbell in 1995. 

Moseley has four children and is married to 
the former Linda Sue Pinson ofGreenville. They have 
13 grandchildren. He is a frequent traveler to South 
America, especially Bogota, Colombia where he has 
many friends. Moseley is an avid UniversityofMiami 
Hurricane football fan and manages to attend about 
half their games each season. 

Tips to Reduce Unwanted Solicitations and 
Guard Your Privacy 

• Pay for local purchases with cash rather than 
by check or credit card. 

• Ask manufacturers, catalogue or magazine 
subscription companies, charities and others 
with whom you do business not to sell your 
name to others for marketing purposes. 

• .Don't release your Social Security number 
except to an employer, government agency, 
lender or credit bureau that requires it to 
identify you. 

• Don't give anyone your credit card or checking 
account numbers unless you're making 
purchases with them, and don't put credit 
card numbers on your checks. 

• When filling out warranty or other information 
cards, don't include optional or unnecessary 
personal information. 

• Federal law gives you the right to ask · 
telemarketers to take your name off of their 
lists and not to call you again. Keep records of 
their names, addresses and the dates of your 
requests. File a complaint with the Federal 
Communications Commission if they don't 
remove your name from their IJlarketing lists 
once you have made your request. 

• Personal information is easily obtained by 
companies promoting sweepstakes contests 
and prize offers. These three types of 
promotions are in the top ten · consumer 
complaints nationwide. Be c.areful to check 
out the companies before deciding to do 
business with them or releasing personal or 
financial information. 
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PRODUCT RECALLS 

For the second year in a row the U.S. Consumer Product Safety Commission (CPS C) conducted a Recall 
Round-Up to get hazardous products out of consumers' homes. The Department assisted CPSC by providing 
media coverage and last year offered a drop-off site for consumers to leave these unsafe products, which were 
later destroyed. The following are examples of hazardous products that might be in consumers' homes and how 

the problem can be handled. For further assistance contact the CPSC toll free hotline at Hm0-638-2772. 

Product and Firm Problem Remedy 

Baby Monitors made June 1986 through 1990 Wires inside may be improperly connected Replacement 
Model 602; date codes 8806 through 9005 resulting in overheating or possible fire. Call Firm 
Brand: Gerry Baby Products Company 990,000 units; I death allegedly involving 800-672-6289 
Thornton, CO model 602 baby monitor. 

Cribs Side rails separate, creating Repair 
C&T International strangulation hazard. Call firm 
Palisades Park, NJ 800 units; no dcalths reported 888-470-1260 

Cribs Misassemblc side rail/mattress platform Repair 
Cosco create entrapment hazard. Call Firm 
Columbus, IN 390,000 units, 1 death reported 800-221-6736 

Cribs Side rails separate, creating strangulation Refund/ 
J.C. Penney hazard. Replacement 
Plano, TX Call firm 

6,000 units; no deaths reported 800-709-5777 

Cribs made between April 1992 and Slats may be loose or missing, creating a risk Replacement 
December 1993 of entrapment in the side rail of the crib. (rails) 
Okla Homer Smith Furniture Manufacturing Co. Call firm 
Fort Smith, AR 278,000 units; I death reported 800-647-3876 

Cedar Chests made between 1912 Children may become entrapped in the Replacement 
and 1987 chests and suffocate. (locks) 
The Lane Furniture Company Call firm 
Alta Vista, VA 12 million units; 6 deaths 888-856-8758 

Infant Swings If shoulder straps loosen or arc unbuckled, Repair 
Lil' Napper model a child can become entangled and strangle. Call firm 
Century Products Company 125,000 units; 3 deaths reported 900-231-1448 
Macedonia OH 

Portable Play Yards with rotating top rail hinges If hinges arc not fully rotated Repair 
Brand: Evcnflo "Happy Camper, Happy product may collapse and entrap Call firm 
Cabana and Kiddie Camper" child in folded top rails. 800-447-9178 
Evenflo Company, Inc. 
Piqua, OH 1.2 million units 

Playards with rotating top rail hinges The playard may collapse and entrap Repair 
Models 10-710 and 10-810 child in folded top rails. Call firm 
Century Products Co. 800-541-0264 
Macedonia, OH 212,000 units 
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Portable Crib/Piayards with rotating top rail 
hinges 
Brand: All Our Kids, Models 742 and 762 
Draco Corporation 
Montebello, CA 

Portable Cribs/Playpens made before 1995 
Brands: Home and Roam, Baby Express 
Baby Trend, Inc. 
Chino, CA 

Portable Cribs with rotating top rails 
Brand: Kolcraft "Playskool" Travel-Lite 
Models 77101 and 77103 
Kolcraft Enterprises, Inc. 
Chicago, IL 

Credit Cards and Youth 

The crib/playard may collapse and 
entrap child in folded top rails 

13,000 units 

Product may collapse and entrap 
child in folded to rails. 

I 00,000 units 

Product may collapse and entrap child 
folded top rails. 

II ,600 units 

Stop use and 
destroy. (Firm 
out of business) 

Repair 
Call firm 
800-328-7363 

Refund 
Call firm 
800-453-7673 

Last fall the Columbia ChapterofJack and Jill 
and the S.C. Department of Consumer Affairs 
sponsored a one-day extensive conference CREDIT: 

Credit Repair: Self Help May be Best 
Electronics Banking 

LIFE OR DEBT for 200 midlands high school 
students. The conference was designed to help young 
people, many who only have a vague knowledge of 
credit, understand how it works from your school, 
what it costs and how to use it effectively. The 
students have since been involved in a follow-up 
activity that includes the preparation of a newsletter 
so that ALL students at their school could be 
informed about credit. 

A Smart New Way to Pay; What Savvy Consumers 
Need to Know About Debit Cards 

Advance Fee Loan Scams (Easy Credit? Not So 
Fast) 

Automatic Debit Scams 
Building a Better Credit Record 
Choosing and Using Credit Cards 
Cosigning a Loan 
Credit and Charge Card Fraud 
Credit and Older Americans 
Credit and Your Consumer Rights 
Credit Card Blocking 
Credit Practices Rule 
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'File Segregation' A New Credit Repair Scam 
Getting Started/Keeping the Pace/Settling Down 

& Staying Independent 
How to Dispute Credit Report Errors 
Kids, Cash, Plastic and You 
Knee Deep in Debt 
Lost or Stolen: Credit and A TM Cards 
Ready, Set ... Credit 
Scoring for Credit 

Credit Laws 

Equal Credit Opportunity 
Fair Credit Billing 
Fair Credit Reporting 
Fair Debt Collection 
Truth in Leasing 



Amendments to the Mortgage Loan Broker Act 

House Bi114569 was signed into law by the Governor on June 9, 1998. The Bill amends the Mortgage Loan Broker Act, 
S.C. Code Ann.§ 40-58-IOet ~· The Department regulates mortgage loan brokers and below is a summary of the amendments 
to the Act. Contact Staff Attorney Jane Shuler at 1-800-922-1594, extension 129 if you have questions. 

I. New section. 40-58-67 

Summary 
House Bill 4569 

Act 336 

A. Effective date: licensing year beginning October I, 1998 
B. Who must complete continuing professional education "CPE" 

I. All licensed mortgage loan brokers must annually complete at least 8 hours ofCPE. 
a. Sole proprietorship or Partnership: owners and partners must complete. 
b. LLC or Corporation: any member, president, chief executive otlicer or other officer who has 

ownership interest of 25'% or greater and actively participates in the business. 
1. "actively participates": engages in mortgage loan brokering activity as defined in § 40-

58-20(3) and (4). 
C. Carry forward ofCPE hours: 8 hours ofCPE may be carried forward from one year to the next. Continuing education 

earned 12 months prior to October I , 1998 may be carried forward . 
D. Reporting/Documentation ofCPE 

I. On a fonn approved by the Department. Must show: 
a. date and title of course taken, 
b. teacher or sponsor of the course, 
c. hours of professional education claimed for the course; every 50 minutes of instruction equals one 

hour of education. 
2. Course sponsors must maintain records of attendees for two years after the course. 
3. Broker must maintain documentation ofCPE attendance. 

a. Documentation consists of a Certificate of Completion issued by the teacher or sponsor of the 
course. 

b. Certificate must indicate the number of hours completed. 
4. The Department may inspect the Certificates. 
5. Courses sponsored by the following subject to automatic CPE approval : 

a. National Association of Mortgage Brokers; 
b. S.C. Mortgage Brokers Association; 
c. The Department (we will sponsor at least 8 hours ofCPE annually); 
d. Courses related to: 

i. real estate law, 
11. other related law topics, 
111. appraisals, 
IV. mortgage lending, 
v. financial management, 
v1. financial planning, 
vii . mortgage processing. 

c. Correspondent courses may be considered. 
6. Panel to approve CPE courses: 

a. Consists of two mortgage loan brokers and one representative (appointed by the Department). 
Department will develop a questionnaire to determine brokers interested in serving on the panel. 

E. Penalties for failure to complete CPE 
I . Broker's license shall automatically expire. 
2. Broker subject to a penalty not to exceed $100.00. 
3. Broker may request an administrative hearing to appeal the expiration of his license. 
4. A license may be renewed without penalty within 30 days after the expiration if the broker completes CPE. 



II. Change from Broker Registration to a License 
The terms "registration" or "registrant" or "register" will be changed to "licensing", "licensee" or "license" in the following 
sections: 40-5R-IO(a); 40-5R-20(6); 40-5R-20(3); 40-5R-50(a); 40-5R-55; 40-5R-60(a)-(c); 40-5R-65(a)-(d); 40-5R-80(c); 40-
5R-IIO(a)-(c) 

III. Adds Definition of Originator;§ 40-58-20( 14) 
A. Employee of a mortgage loan broker whose primary job responsibilities include direct contact with, and infonning 

loan applicant of the rates, terms, disclosures, and other aspects of the mortgage. 
B. Docs not mean an employee whose job responsibilities arc clerical; ex. processor. 

IV. Amends § 40-58-50; Licensing Requirements 
A. Limited Liability Company added as a business organization for purposes of the broker's registration; [also added in 

§ 40-58-60(A)] . 
B. Initial licensing fcc increased by $50.00 to $750.00. 
C. Broker experience required prior to registration as a mortgage loan broker. 

I. Work experience: 2 years work experience as an originator under a mortgage loan broker, or 
2. Proof of 2 years employment with a federally insured depository institution or VA, FHA or HUD approved 

mortgagee if actively originated mortgage loans. 
3. Education: Only I year's experience under No. I or 2 and 

a. proof of 6 or more semester hours in real estate finance, real estate law or the like toward a completed 
Baccalaureate level or advanced degree; or 

b. major or minor in finance, accounting, business administration, real estate finance, economics or 
similar baccalaureate or more advanced degree approved by the administrator or his designee from 
an accredited college or university. 

4. Grandfather Provision: If properly licensed as a broker before I 0/ I /98 and in compliance with Broker Act 
and CPE, then registered broker not required to meet experience or educational requirements. 

V. Felony Conviction Changed from 5 to 10 years; amends Section 40-58-55(3) 
A. Department can refuse to register a broker or his agent convicted of a felony or of an offense involving breach of trust. 

moral turpitude, fraud, or dishonest dealing within the past ten years. 
B. Grandfather Provision. If in business as a broker or agent prior to October I, 1998 and meets conviction criteria may 

continue in business as a broker/employee unless convicted of these offenses on or after October I, 199R. 

VI. Employee of a Registered Mortgage Loan Broker; amends§ 40-58-80. 
The administrator may suspend an employee of a registered mortgage loan broker from brokcring activities if the employee 
fails to comply with the Mortgage Loan Broker Act. 

VII. Fcc Increase; amends § 40-5R-II 0 
A. Initial fee increased by $50.00 to $750.00. 
B. Annual renewal fcc increased by $50.00 to $550.00 (docs not include $150.00 tee per each satellite location). 

VIII. Study Committee for Licensing Examination of Brokers; new Section 40-58-? 
A. Purpose - to study whether or not a licensing exam should be required of mortgage loan brokers; 
B. Committee Make-up. 

I. Administrator of Consumer Affairs or his designee; (also serves as Chairman) 
2. Chaim1an of Senate LCI or his designee; 
3. Chairman of House LCI or his designee; 
4. 2 licensed mortgage loan brokers appointed by the Administrator. 

C. Committee serves without compensation/reimbursement. 
D. Committee meets when Governor approves this Act. 
E. Committee must make its report and recommendations by January 31, 1999. 

IX. Amends § 40-58-20(5 )(a); expands broker exemption from registration. . 
A. Exempts persons/organizations which sell or place all conventional mortgage loans on real property with federally 

insured and/or regulated institutions including banks, savings and loans and credit unions. 

X. Effective Date 
October I, 1998, except for Study Committee section which takes effect when Governor approves the Act. 



Administrative Actions Involving 
Mortgage Loan Brokers Since July 1997 

In the SCDCA's Fall 1997 Newsletter covering 
the administrative actions for the first six months of 1997, 
we stated "Beginning with the next Newsletter, the 
Department intends to publish the names of parties to 
these administrative actions and the results of the actions 
when they are completed." 

Mortgage Loan Broker Administrative Actions 

1. SCDCA vs. William Robertson and Calvin Reed 
d/b/a AAA Mortgage Brokers and Raymond Gadsden. 
Consent Order entered into with registered broker, AAA 
Mortgage Brokers, in which broker agreed to comply with 
all state and federal laws, pay a $2,000 fine and reimburse 
a consumer a broker fee paid of $2,239.80. Hearing 
conducted on July 9, 1997 against Gadsden, broker 
employee. Allegations against employee include 
employee materially altering loan documents in order for 
borrowers to qualify for a residential mortgage loan in 
violation of S.C. Code Ann. § 40-58-70. Order entered 
on August 15, 1997 suspending employee's certification 
to work as a broker employee for one year for fraudulent 
activity and ordering a $3,500.00 fine. Employee's appeal 
of the Order is pending in Circuit Court. 
2. SCDCA vs. Cotton State Mortgage. Inc. and 
Margaret C. Bryant. Allegations against Respondents 
included violations of the Mortgage Loan Broker Act. 
Although Respondents did not admit to the violations in 
the Consent Order, Bryant, broker employee, entered into 
a Consent Order on September 3, 1997 and paid a fine of 
$250.00. Cotton State registered broker entered into a 
Consent Order on September 9, 1997, paid a fine of 
$500.00, and reimbursed its broker fee of $2,034.00 to a 
consumer. 
3. SCDCA vs. Elite Mortgage Services. Inc. and 
Mark Dameron. Respondents each entered into a 
Consent Order on September 22, 1997. Respondent Elite 
agreed to inactivate its broker registration and pay the 
Department $500.00 to cover the cost of investigation. 
Respondent Dameron, broker employee, agreed not to 
engage in mortgage loan brokering and pay the 
Department $500.00 for investigative costs as well as 
satisfy the $2,500.00 fine in a prior Order. The allegations 
against Respondents included violations of the Mortgage 
Loan Broker Act and a consumer complaint. Respondent 
Dameron also agreed to reimburse the consumer $116.96. 
4. Sharon Foster vs. SCDCA. Broker employee with 
a felony conviction requested a hearing in order to work 
for the broker. Hearing conducted on September 26, 1997. 
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Employee permitted to work for a registered mortgage 
loan broker subject to certain conditions. 
5. Bruce Derrick vs. SCDCA. Consent Order entered 
on October 21, 1997 concerning an employee with a 
felony conviction who had a prior administrative hearing 
relating to the same issue. Employee permitted to work 
for a registered mortgage loan broker subject to certain 
conditions. 
6. SCDCA vs. Remington Acceptance Corp. Order 
of Dismissal entered on October 29, 1997, after registered 
broker agreed to comply with § 49-58-65 and pay a 
$750.00 fine. 
7. Joseph L. Becker vs. SCDCA. Administrative 
hearing conducted on January 30, 1998 for employee with 
felony conviction requesting certification to work for a 
registered mortgage loan broker. Order entered on 
February 17, 1998, permitting employee to work subject 
to certain conditions including the condition that an officer 
of the registered broker sign the Order agreeing to closely 
supervise and train the employee. 
8. SCDCA vs. A&M Mortgage Corp. Order of 
Dismissal entered on March 2, 1998, after broker's surety 
bond reinstated in compliance with § 40-58-40. 
9. Ennis Fant vs. SCDCA. Consent Order entered into 
with broker applicant pennitting probationary registration 
as a mortgage loan broker for one year subject to five 
conditions, including submission of a surety bond in the 
amount of $25,000. 
10. Josie Jones vs. SCDCA. Broker applicant with a 
felony conviction in the past five years appealed the 
Staff's denial of her broker application. Hearing 
conducted on April 3, 1998. On May 14, 1998, Order 
entered affirming the Staff's denial of the broker 
applicant's registration due to her recent felony 
conviction. 
SCDCA vs. Michael Iaquinta, Carol Cole and Bay 
Mortgage Co .. Inc. Allegations included violations of 
§ 40-58-70, -75 and S.C. Code Regs. 28-400. While 
Respondents did not admit to the allegations, they entered 
into Consent Orders. On April 9, 1998, a Consent Order 
was entered into with former broker employee, Carol 
Cole, and she paid a $250.00 fine. Consent Order entered 
into on the record on May 24, 1998, by Respondents 
Iaquinta and Bay Mortgage. The terms of the Consent 
Order included inactivation of Bay Mortgage's broker 
registration for 18 months within 30 days of the Order. 
Iaquinta was permitted to work for a registered mortgage 
broker subject to certain conditions which included a 
registered broker closely supervising and training him. 
The terms also included laquinta paying a fine of 
$3,000.00 and $500.00 investigative fee for violations of 
the Mortgage Loan Broker Act. Jaquinta agreed to pay 
$1,662.00 owed to a credit reporting company. 
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Mortgage Loan Brokers 
Q. 

In this issue of the newsletter the new 
amendments to the Mortgage Loan Broker Act are 
included. The following gives consumers information 
about mortgage loan brokers. A. 

Q. How does the law define a mortgage loan 
broker? 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

A mortgage loan broker is a person or 
organization in the business of finding you a Q. 
mortgage lender willing to make you a 
residential mortgage loan. 

A. 
Who pays the mortgage broker? 

A mortgage broker may be paid by the 
borrower, the lender, or both. Q. 

Must mortgage loan brokers be licensed? 

Yes. State law requires that they must be A. 
registered by the South Carolina Department 
of Consumer Affairs, maintain a surety bond 
or letter of credit for$1 O,OOOandmaintainan 
office in the State that is open 30 hours a week 
and staffed by an employee who can answer 
questions about the broker's files. 

What happens after I submit my loan 
application? 

Are there requirements for mortgage 
brokers to complete continuing 
professional education? 

Yes. As of October 1, 1998, the owners, 
partners, members and officers of all licensed 
mortgage loan brokers must annually complete 
at least 8 hours of continuing professional 
education. 

Are there penalties for failure to complete 
CPE? 

Yes, the mortgage loan broker's registration 
will automatically expire, and will be subject 
to a penalty not to exceed $100. 

How do I check to verify a broker is 
currently registered or if there are any 
complaints against a broker'! 

Call our Legal Department at (803) 734-
9460, ext. 134 to verify a registration and our 
Services Department at (803) 734-9452 to 
determine ifthere are any complaints against 
a broker. 

Since January 1998, the Legal 
Department has reviewed the following 
Mortgage Loan Broker Applications: 

The broker must provide you with a fee 
agreement to sign. This agreement must 
explain what the broker will earn as a fee for 
finding the borrower a mortgage loan. In 
most cases, the Department requires that the 
broker provide you with an Attorney/ 
Insurance Preference form, a Good Faith 
Estimate and Estimated Truth-in-Lending 
Statement within three (3) days of the date of 
application, unless you are turned down for 
the mortgage. The broker should also use 
due diligence to find you a loan; the loan 
transaction should be completed within 90 
days unless obtaining a construction loan. 

* One broker's registration probationally approved for one year 
subject to conditions such as a $25,000 bond requirement. 
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There are 383 registered mortgage loan 
brokers in South Carolina. 

L_ _______________ _ _ _______ __________ _ _____________ _ 



Community and Professional Groups 
Do You Need a Speaker? 

What are your rights and responsibilities 
under the new automobile insurance law which 
takes effect in March 1998'? Are you frustrated 
with telephone calls urging you to change long 
distance carriers? Do you want to know more 
about your choices in telephone companies? Do Commission on Consumer Affairs 
you want someone to explain how and why you Lonnie Randolph, Jr., Chair, Columbia 
may be able to choose your electric supplier in the Barbara B. League, Vice Chair, Greenville 
future? Secretary of State Jim Miles, Columbia 

The South Carolina Department of Lehman A. Moseley, Jr., Greenville 
Consumer Affairs has experienced staff available DeAnna S. Trout, Moncks Corner 
to address any ofthese consumer topics. For more Lillian C. Bloom, Greenville 
information please contact Consumer Advocacy Louis Mayrant, Pineville 
at 1-800-922-1594, extension 141. William P. Flack, Anderson 

Gregory J. English, Greenville 
PhilipS. Porter ...... Administrator/Consumer Advocate 
Brandolyn T. Clanton Pinkston .... ....... ........... Editor 
Anna Albers ..... .... ......................... .. Assistant Editor 
Robin Taylor. ... ...... ..................... ... Assistant Editor 

S.C. Department of Consumer Affairs 
P.O. Box 5757 
Columbia, SC 29250 
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